Ae 
aha 


Aa 
eee pee ¥ val haa Nady AS 
Phat PLB a ear akal a 


LExeeosiks 
we 


Farah 
Sal tae! 


(aia ala slated, 
Fale aPe tater 


9VLLESOLL LOZL € 


AMINA 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/61116531146 


i Commission 
uman Rights _ ontarienne des pcre 
ommission droits de la personne ’ oS f 


Ontario 


: 


Ties 
sy 

ii 
a 


a 
Wenn 


Poh 4 
: Sar 
ee 


Ontario Commission 
Human Rights — ontarienne des 
Commission droits de la personne 


ANNUAL REPORT 
2002-2003 


Ontario Human Rights Commission 
180 Dundas Street West, 7th floor 
Toronto, Ontario, M7A 2R9 


Ontario 


For further information call in confidence: 
1-800-387-9080 
TTY#: 416-314-6526 or |-800-308-5561 


Web site: www.ohrc.on.ca 


TABLE OF CONTENTS 


Message from the Chief Commissioner 6 


Mediation and Investigation Branch 7 
The Office of the Director 7 
Inquiry and Intake Office 8 
Mediation Office 9 
Investigation Office 9 
The Caseload 10 


Policy and Education Branch _ II 
Policy Development 11 
Public Transit Report 11 
Age Discrimination 12 
Education and Disability 12 
Building Code and Restaurant Accessibility 13 
Racial Profiling 14 
Aboriginal Human Rights Program 15 
An Intersectional Approach to Discrimination 16 
Advice on Human Rights Matters 16 
Increasing Awareness through Public Education 18 
Partnerships 19 
National and International Initiatives 20 


Legal Services Branch 22 
Supreme Court of Canada 22 
Appeals 23 
Superior Court of Justice 24 
Divisional Court 24 
Human Rights Tribunal of Ontario 30 


Corporate Initiatives 40 
Accountability Framework 41 


Appendices 45 
List of Commissioners 45 
Organizational Chart 50 
Branch Descriptions 51 
List of Publications 53 
List of Public Education Activities 55 
Tables 57 
Human Rights Tribunal of Ontario Decisions and Settlements 
Financial Statement 63 


Annual Report 2002-2003 


60 


1074 inva FE ‘ine 
| fit itt ie ot iy 
yeftisiongs OR te ered 

ASunaOr teu 5 pial 

hog rilitov’ | iF 


~ aa 
5 nerailt lavticreae 
Lae 


= _ 
a lev ipigonts babe 
a* iy Lau We a 
j weorntl & a ie BATS 4 


@ apnea 
ler tree . 


i S to ree oi 
- a a 


ae war. ' 5 moot ys aa 1 
hwo i arn | 
a e i Naf rah, 


Ontario 
Human Rights 
Commission 


Chief Commissioner 
180 Dundas Street West 


Toronto ON M7A 2R9 
Tel: 416.314.4541 


Commission 
ontarienne des 
droits de la personne 


Commissaire en chef 
180 rue Dundas ouest 


Toronto ON M7A 2R9 
Tél : 416.314.4541 


ah 


Ontario 


June, 2003 


Honourable Carl DeFaria 

Minister of Citizenship and Minister Responsible for Seniors 
6th Floor, 400 University Avenue 

Toronto, Ontario 

M7A 2R9 


Dear Minister: 

Pursuant to Section 31(1) of the Ontario Human Rights Code, it is my 
pleasure to provide to you the Annual Report of the Ontario Human Rights 
Commission for the fiscal year 2002—2003, for submission to the Legislative 


Assembly of Ontario. 


This report reflects the activities of the Commission from April 1, 2002 to 
March 31, 2003. 


Yours sincerely, 


(Wirt 


Keith C. Norton, Q.C., B.A., LL.B. 
Chief Commissioner 
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| am pleased to report on the work of the Ontario Human Rights 
Commission for the April 1, 2002 to March 31, 2003 fiscal year. 


This year, the Commission opened 1,776 cases and 
closed 1,954 cases. The active caseload, as at March 31, 2003 
was 2,137 cases. The average age of the Commission’s active 
caseload was 11.5 months, which indicates that the Commission 
continues to maintain a current caseload, (one that is 12 months 
or less). The Commission referred 58 human rights complaints 
to the Human Rights Tribunal of Ontario. 


In the area of policy, the Commission also accomplished several key 
achievements. Most notably, the Commission: 


e released a Consultation Report on human rights and public transit service in 
Ontario; 

¢ released its Policy on Discrimination against Older Persons because of Age; 

e launched a public education awareness campaign to address the four areas 


where older persons face the most barriers: employment, transportation, 
health care and housing; 


* conducted a survey on accessibility of restaurant chains; 


¢ held public consultation sessions in North Bay, Hamilton, Ottawa 
and Toronto on issues related to access to education for students with 
disabilities; and 

* launched a major province-wide public inquiry into the effects of racial profiling. 


Finally, | would be remiss if | did not express my gratitude to the staff of 
the Commission. | am both impressed and appreciative of the fact that despite 
a lengthy public service strike, the continued hard work of staff members 
enabled the Commission to meet a number of challenges in a particularly 
demanding year. 


(Wt 


Keith C. Norton, Q.C., B.A., LL.B. 
Chief Commissioner 
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ABOUT THE COMMISSION 


The Ontario Human Rights Commission (the “Commission”) is an arm’s 
length agency of government, accountable to the Legislature of Ontario 
through the Minister of Citizenship. The Commission’s principal functions are 
set out in the Human Rights Code (the ‘Code”) and include the investigation 
and settlement of human rights complaints. Under the Code, the Commission’s 
work also includes promoting human rights and public awareness. 


MEDIATION AND 
INVESTIGATION BRANCH 


The Mediation and Investigation Branch, of the Ontario Human Rights 
Commission, is the largest branch within the Commission with approximately 
85 full-time employees located across the province, the majority are based in 
the Commission’s Toronto office. 


The Mediation and Investigation Branch has primary responsibility for 
the Commission’s mandate to ensure compliance with the Ontario Human 
Rights Code. It is composed of four offices: the Office of the Director, the 
Inquiry and Intake Office, the Mediation Office and the Investigation Office . 


OFFICE OF THE DIRECTOR 


The Office of the Director is responsible for the management of the 
Mediation and Investigation Branch. The Director’s Office also provides 
supervision for a number of special projects including Fee-For-Service (FFS) 
investigations, compliance procedures, monitoring compliance, customer 
service issues and overall caseload management. 


TESTIMONIAL 

“Your presentation provided our staff and clients with an informative 
overview of the Ontario Human Rights Code, the role of the Commission, 
the complaints process and Human Rights in employment...” 


M.M., Student Employment Centre, Toronto 
July 2002 
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INQUIRY AND INTAKE OFFICE 


The Commission’s Inquiry and Intake Office is the first point of contact for 
members of the public calling for information on filing, or preventing, a 
human rights complaint. This Office also handles correspondence about the 
Commission’s complaint process and receives visitors to the Commission's 
Toronto Office who wish to file complaints. 


The Office has two units that provide service to the public by telephone 
through the Call Centre located in Toronto, personal visits to the office, and 
by written and electronic correspondence. 


Through the Inquiry unit, callers, visitors and correspondents receive 
general information on the complaint process, how to file a complaint and 
other information about the human rights process. The Intake unit is respon- 
sible for assessing returned intake questionnaires and drafting and serving 
human rights complaints. 


In an effort to provide more effective service to the public, in the fiscal 
year 2002-2003, the Inquiry office undertook to be more proactive in educating 
complainants and respondents about their rights and responsibilities under 
the Code on their first contact with the Commission. 


This improved approach to serving the public resulted in the following 
achievements: 


* Complainants were empowered to address their human rights concerns 
and empioyers/respondents were provided with tools to become proactive in 
addressing and preventing complaints of discrimination. 


* Inquirers whose issues were not human rights in nature were immediately 
referred to more appropriate organizations to deal with their issues. 


* The Commission’s resources focused on dealing with issues of discrimina- 
tion under the Code. 


In the fiscal year, 2002-2003, the office received 2,324 written inquiries, 
attended to 902 visitors to the office and answered 46,127 of the 69,817 
Calls it received. On average, calls were responded to within 3 minutes. 

The office issued 4,385 intake questionnaires to the public and received 
2,863 completed intake questionnaires (including approximately 800 self- 
drafted complaints) in return. A total of 1,776 complaints were filed. 
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MEDIATION OFFICE 


The Commission’s Mediation Office offers both formal and informal mediation 
services to parties and is responsible for assessing and processing section 
34 requests. 


Formal mediation is a voluntary opportunity for parties involved in a 
complaint to meet and resolve their issues early in the complaint process, 
with the assistance of a professionally trained mediator employed by the 
Commission. Informal mediation occurs where the parties seek to resolve 
their issues early in the complaints process without a formal mediation 
meeting. Skilled, professionally trained mediators also facilitate informal 
mediation. 


Section 34 requests are requests made under section 34 of the Code 
where the Commission is asked to “not deal with” a complaint because it 
could or should be more appropriately dealt with by a statute other than the 
Code, or because the complaint is trivial, frivolous, vexatious or made in bad 
faith, where the Commission lacks jurisdiction, or because the complaint was 
filed more than six months after the events which form the subject of the 
complaint. 


The mediation settlement rate for this fiscal year is 72.9% compared 
with a 73.6% settlement rate in 2001-2002. In this fiscal year, 1,262 cases 
were closed in the Mediation Office. 


INVESTIGATION OFFICE 


The Commission’s Investigation Office conducts investigation and concilia- 
tion of complaints that are not settled or otherwise resolved through the 
Mediation Office. 


In this fiscal year, the Investigation Office closed 676 complaints. 
The average age of the Commission’s active caseload was 11.5 months, as 
of March 31, 2003, indicating that the Commission continues to maintain a 
current caseload (one that is 12 months or less). 
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THE CASELOAD 


The Commission opened 1,776 cases and closed 1,954 cases in fiscal year 
2002-2003. The active caseload, as at March 31, 2003 was 2,137 cases. 


More cases would have been opened and closed in this fiscal year but 
for the Ontario Public Service Employees Union strike, which started on 
March 13, 2002, and was not resolved until May 6, 2002. 


The Commission referred 58 human rights complaints to the Human 
Rights Tribunal of Ontario. 


The names of parties and the details of cases assigned to the 
Mediation and Investigation Branch are confidential and protected under the 
Freedom of Information and Protection of Privacy Act. However, once the 
Commission has referred a case to the Human Rights Tribunal of Ontario 
(formerly known as the Board of Inquiry), the matter becomes part of the 
public record. For this reason, no case summaries are provided of cases 
assigned to the Mediation and Investigation Branch. 
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PROMOTION AND ADVANCEMENT OF HUMAN RIGHTS 


PoLicy DEVELOPMENT 


In keeping with its mandate to promote understanding of human rights and 
to conduct research to eliminate discriminatory practices, the Commission 
undertook a number of policy development initiatives in 2002-2003. The 
Commission’s policies and guidelines are approved public statements that set 
out the Commission’s interpretation of specific provisions of the Code. The 
Commission’s policy work helps the Commission to advance understanding 
of the Code and inform the public and those involved in human rights work 
how the Commission will interpret and apply the Code when dealing with 
particular matters. Highlights of the past year are outlined below. 


Public Transit Report 


In April 2002, the Commission released its Report on Human Rights and 
Public Transit Services in Ontario. The Commission’s Report summarized 
the input received from transit providers, seniors’ organizations, disability 
consumers’ groups, advocacy groups and individuals during the 
Commission’s consultation on access to public transit services. 


The Report states that there is a legal obligation under the Code for equal 
access to public transit services without discrimination based on prohibited 
grounds, yet found that persons with disabilities, older persons and families 
with young children face difficulties in accessing transit on a daily basis. 


The Report contains recommendations for transit service providers to 
set a goal of full integration and accessibility, design services and facilities 
inclusively and take all steps short of undue hardship, including developing 
plans, to achieve this goal. The Commission encouraged the provincial 
government to set standards and timelines across the province and to con- 
sider the urgency and impact of accessibility issues in public transit services. 


Under the new Ontarians with Disabilities Act (ODA), every public 
transportation organization in Ontario is required to prepare and make 
publicly available a yearly accessibility plan addressing the identification, 
removal and prevention of barriers to persons with disabilities in the organi- 
zation’s bylaws, policies, programs, practices and services. The Accessibility 
Directorate of Ontario notes that public transit providers should complete 
their first accessibility plans by September 30, 2003, one year after the date 
of proclamation of the ODA. 


Annual Report 2002-2003 I 


POLICY AND EDUCATION BRANCH 


aoe ons Ty 


Age Discrimination 


Building on the Commission’s ongoing work in the area of age discrimination, 
in June 2002, the Commission released its Policy on Discrimination against 
Older Persons because of Age. The Policy provides an in-depth look at age 
discrimination as it relates to the present protections in the Code. The Policy 
was developed to help the public and Commission staff gain a better under- 
standing of how the Code protects older Ontarians. It also aims to raise 
awareness among service providers, employers and landlords of their obli- 
gations under the Code. Six fact sheets were also published to provide a 
quick resource to explain the key issues in the Policy. 


At the same time, the Commission announced its public awareness 
campaign, in partnership with CARP (Canada’s Association for the Fifty- 
Plus), to counteract myths and stereotypes about older persons. The cam- 
paign features posters of older people with stickers on 
their foreheads that state a Best Before age anda 
tagline that states: 


“Nobody has a shelf life. Stop age discrimination 
now. It’s illegal, and it’s just plain wrong.” 


The message is intended to serve as a reminder 
that negative attitudes about aging should not stand in 
the way of equal opportunity and participation for older 
Ontarians. There are different posters for employment, 
transit services, health care and housing — four key 
"| areas that affect older Ontarians. 


Education and Disability 


The Commission undertook significant work in the area of disability and 
education. In July 2002, the Commission released a Consultation Paper 
entitled Education and Disability: Human Rights Issues in Ontario’s 
Education System. 


The Paper set out specific issues on which the Commission sought 
input such as access to education, disability and other forms of discrimination, 
negative attitudes and stereotypes, labelling, the accommodation process, 
roles and responsibilities, appropriate accommodation, and undue hardship. 
The Paper invited written submissions from any interested individual or 


organization on these and other human rights issues related to disability and 
education. 
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The Commission received 124 written submissions. Those who made 
submissions included community organizations, school boards, special edu- 
cation advisory committees, parents, students with disabilities, educators, 
colleges, universities, consultants, unions, advocacy groups, and govern- 
ment ministries. 


In November 2002, the Commission held public 
hearings in Ottawa, North Bay, Hamilton and Toronto to 
hear presentations. 


Interested parties presented submissions on human 
rights issues affecting people with disabilities in the edu- 
cation sector. The completion of these hearings fulfills a 
commitment made in 2002 to conduct consultations on 
disability and education with a view to developing a 
consultation report and specific guidelines. 


A consultation report and guidelines are currently 
being prepared and are expected to be released in the 
Fall of 2003. 


Building Code and Restaurant Accessibility 


In March 2002, the Commission presented an in-depth submission to the 
Ministry of Municipal Affairs and Housing outlining the need for reform to the 
barrier-free access requirements in the Ontario Building Code. The submis- 
sion identifies priorities for change as well as the human rights principles that 
should be reflected in a revised Building Code. |n July 2002, this document 
was made public along with a report on a Commission initiative to promote 
accessibility in the restaurant sector. 


The initiative involved surveying 29 major restaurant chains in Ontario 
to ascertain the degree of accessibility of their premises, what standards are 
used for accessibility, and what objectives are set for achieving accessibility 
in future. 


A review of the responses revealed that the restaurant chains are setting 
their standards for accessibility based only on the Ontario Building Code that 
is in effect at the time of construction or renovation. Neither the Code nor 
the Commission’s Policy and Guidelines on Disability and the Duty to 
Accommodate are considerations in setting standards for accessibility. 


Accordingly, the Commission initiated its own inquiry into the acces- 
sibility of restaurant chains pursuant to its mandate under section 29 of the 
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Code. The Commission retained an expert to conduct restaurant accessibility 
and service reviews of seven chains. The expert visited several locations of 
each of the seven chains in various parts of the province. The chains were 
assessed and rated based on a checklist setting out key elements of acces- 
sibility. 

The results of the review were disappointing. They revealed that there 
are facilities in operation in Ontario that do not meet even the most basic 
accessibility requirements of the current Building Code, nor the requirements 
of the Ontario Human Rights Code. In some cases facilities are completely 
inaccessible while in others, persons with disabilities would face significant 
barriers, for example, in accessing washrooms. 


In the next fiscal year, the Commission intends to share the results of 
this review with the seven chains to ascertain their plans for achieving acces- 
sibility in the future. The results of the review will also be made public. 


Racial Profiling 


As part of its commitment to initiate a project on race, ethnicity and origins, 
on December 9th, 2002, the eve of International Human Rights Day, the 
Commission announced that it would undertake a public inquiry to look into 
the effects of racial profiling on individuals, families, communities and society 
as a whole. 


The inquiry falls under the Commission’s mandate in section 29 of the 
Code to inquire into incidents or conditions leading to tension or conflict, to 
initiate investigations into problems in society, to encourage programs to 
address such problems and to conduct public education to promote under- 
standing of and compliance with the Code. 


The Commission worked closely with community partners in the design 
of the process. On February 17, 2003, the initiative was launched and from 
February 18th to 28th, the Commission’s phone lines were open in the 
evenings to receive submissions from the public. The Commission also 


received a number of submissions through an online questionnaire and by 
mail. 


By the fiscal year end, the Commission had received over 800 con- 
tacts. While not all of the contacts fit the parameters of the inquiry, the feed- 
back exceeded the Commission’s expectations in terms of both quality and 
quantity. Persons from a variety of backgrounds from communities across 


the province shared accounts of their experiences with profiling in a number 
of settings. 


Ontario Human Rights Commission 


POLICY AND EDUCATION BRANCH 


On March 31st, the Commission held a one-day public inquiry session 
in Toronto during which thirteen (13) 
presenters, representing a cross- 
section of the submissions received, 

7 emcee described the impact of profiling on 


Racial profiling themselves, their families, their 
concerns us all. 


communities, and society and its insti- 
tutions. The session was successful in 
its goal of raising public awareness, 
Ors aes particularly among those who may lack 


men wesday, February 18°, 2003 
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The Commission intends to 
publish a report on the racial profiling 
initiative during the next fiscal year. 


Aboriginal Human Rights Program 


The fiscal year, 2002-2003, marked the third year of the Commission’s 
Aboriginal Human Rights Program. The goals of this important initiative are 
to create and build on awareness of the Code among Aboriginal communities 
and to enhance their access to the Commission’s services. Historically, 
Aboriginal people in Ontario have filed relatively few human rights complaints 
and many communities have little knowledge of the provincial human rights 
law or process. 


The Commission is working in partnership with two Aboriginal organi- 
zations, Grand River Employment and Training (GREAT) of Ohsweken (near 
Brantford) and the Native Canadian Centre of Toronto (NCCT), in the devel- 
opment and delivery of this project. 


The first phase of the initiative revealed that Aboriginal people face 
significant discrimination in housing, particularly off the reserve, as well as 
discrimination in employment and services. In addition, it indicated that 
Aboriginal communities and members had little knowledge of the 
Commission's services or the human rights process. The report on Phase 1 
recommended that the Commission increase its presence in Aboriginal com- 
munities and included strategies to enhance awareness and improve access 
for Aboriginal persons to the human rights system. 


In January 2002, during the second phase of the initiative, a full-time 
human rights liaison officer began working at NCCT to increase awareness 
of human rights and the Commission’s services. 


Annual Report 2002-2003 15 


POLICY AND EDUCATION BRANCH 


The third phase was implemented in this fiscal year and was an evalu- 
ation of the project. The Final Report, written by GREAT, was submitted in 
March 2003 and reflected that while the model is effective, there is still a 
great deal of work to be done in this area. 


In particular, the report indicated that the role of a liaison officer had 
worked effectively: 


° with Commission Inquiries and Intake staff to assist Aboriginal people to file 
complaints; 


° with community agencies serving Aboriginal peoples to provide information, 
support or resolution to situations, many times without referral to the 
Commission as a complaint; 


e with the Canadian Human Rights Commission as many of those who 
voiced concerns were either from reservations or their inquiries involved 
federally regulated organizations; 


e and as a vehicle for public education in the community, in agencies and in 
schools. 


The Commission will be following up on the recommendations of 
GREAT’s Final Report to strengthen the program’s viability and to develop a 
strategy to broaden the program geographically in Ontario. 


An Intersectional Approach to Discrimination 


The Commission released a Discussion Paper entitled, An Intersectional 
Approach to Discrimination: Addressing Multiple Grounds in Human Rights 
Claims and solicited feedback on how an intersectional analysis can be con- 
sistently applied in all areas of the Commission’s work. The paper explores 
how factors such as race, gender, age, place of origin and disability often 
intersect to produce a unique experience of discrimination. 


ADVICE ON HUMAN RIGHTS MATTERS 


One part of the Commission’s function is to inquire into statutes, regulations, 
programs and policies, including matters in the public and private sectors to 
provide input on human rights issues. The Commission can also undertake 
measures to assist public and private bodies to comply with the Code. 
During the past fiscal year, the Commission: 
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* communicated with a number of bodies responsible for administering social 
housing in Ontario to provide a policy interpretation of how the Code 
applies to “seniors only” and “ethnic” housing accommodation; 


¢ wrote to and met with representatives of the Office of the Chief Coroner 
regarding the potential for a claim of discrimination on the basis of mental 
disability due to automatic inquests for deaths in police or prison custody 
versus discretionary inquests for deaths of persons involuntarily committed 
to psychiatric facilities; 


* wrote to the Ministers of Finance and Education regarding Commission 
concerns with the private school tax credit as proposed. The Commission 
also met with staff of these ministries to provide advice on human rights 
aspects of this program. The Commission clarified its public position on this 
issue by posting a Fact Sheet on the Private School Tax Credit on its Web 
site; 


¢ wrote to the Minister of Transportation regarding human rights concerns 
raised by hearing standards for class B, C, E and F drivers licenses in 
Ontario; 


¢ wrote to the Minister of Foreign Affairs urging the Canadian government to 
take action regarding an international human rights matter involving a 
Nigerian woman sentenced to death by stoning for allegedly having a child 
out of wedlock; 


¢ spoke out about the increase in hate crimes reported across the province 
since September 11, 2001 with a reminder that intolerant behaviour is 
unacceptable and has no place in our society; 


¢ wrote to the Ontario Press Council to express concerns regarding an edito- 
rial in the Ottawa Citizen which suggested that special measures in the 
Criminal Code of Canada to deal with hate crimes elevate “special cate- 
gories of victims” to a higher rank than others and place greater worth on 
their lives; 


¢ wrote to the Minister of Consumer and Business Services to comment on 
that Ministry’s proposed privacy legislation and to highlight potential human 
rights concerns; 


* wrote to the Ministry of Public Safety and Security regarding the disclosure 
by police forces of non-criminal information about individuals with mental 
illness to potential employers, volunteer groups, sports clubs and other 
organizations that provide services to children or vulnerable persons; and 
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e wrote to the Ministry of Transportation about that Ministry's licensing 
requirements for older drivers, which appear to consider older drivers to be 
a higher risk despite the conclusion of a 2002 Coroner's Jury to the contrary. 


INCREASING AWARENESS THROUGH PUBLIC EDUCATION 


This fiscal year was the third year of the Commission’s three-year Public 
Education Strategy, Getting the Message Out, that supports the Commission’s 
mandate to promote and advance awareness of the Code through the use of 
thematic campaigns as well as developing and enhancing partnerships in 
the private, public and not-for-profit sectors. 


The Chief Commissioner took part in a number of public events including: 
three presentations on age discrimination, three presentations to youth in 
schools or conferences, one presentation in Santiago, Chile to the Universidad 
Diego Portales, at an international conference on human rights, and a 
presentation to the House of Commons Standing Committee on Justice and 
Human Rights on the topic of same-sex marriage. 


Commission staff made several presentations to local chapters of the 
Human Resources Professionals Association of Ontario (HRPAO), school 
boards, teachers’ forums, colleges and universities. 


Enhanced public awareness of human rights issues was also achieved 
through other initiatives such as the Aboriginal Human Rights Program, the 
Disability and Education consultations, the public awareness campaign to 
counteract negative stereotypes of older Ontarians and significant media 
coverage as a result of the Racial Profiling Inquiry. 


In 2002-2003, usage of the Commission’s Web site, www.ohrc.on.ca, 
grew again for the second straight year. During the period April 1, 2002 
through March 31, 2003, 330,131 unique visits were recorded, which repre- 
sents an increase of almost 100,000 unique visits over the same period of 
the 2001-2002 fiscal year. On average, 904 people visited the Web site each 


day, an increase over the average of 638 daily visitors in the previous fiscal 
year. 


TESTIMONIAL 


“The machinery of the Ontario Human Rights Commission is “well oiled” and 
I'm sure there is much that we can borrow from your system.” 


David A. Wilson, Executive Officer 
Human Rights Commission, Bermuda 
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In February 2003, the Commission used the Web site for the first time 
to gather submissions to a consultation. An electronic form was placed on 
the site to facilitate online responses to the call for submissions regarding 
racial profiling. Through the end of March 2003 over 500 contacts had been 
made using the electronic form. 


The Commission’s Web site remains the best place to quickly access 
information on the Commission from policies, plain language guides, case 
summaries and news releases to information about the complaints process, 
consultations and upcoming and past Commission initiatives. 


The Commission also produced, in collaboration with COSTI, a multi- 
cultural service agency for new immigrants, plain-language brochures on 
sexual and racial harassment, hiring, how to file a complaint and Commission 
services in four additional languages: Urdu, Punjabi, Tagalog and Spanish. 


Partnerships 


The Commission continued to build on partnerships with the community and 
organizations that share responsibility for and interest in the promotion of 
human rights. 


This fiscal year, the Commission signed a framework agreement with 
the Human Resources Professionals Association of Ontario (HRPAO) to: 


* rewrite “Human Rights at Work’ by updating the content and increasing its 
usefulness to practitioners in the human resources field; 


* co-operate in delivering workshops and presentations; 
* co-produce publications including the Web site; and 


¢ include information about human rights in HRPAO’s publication HR 
Professional and work together on other awareness campaigns. 
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The Commission also launched a public awareness campaign to 
highlight the discrimination faced by older Ontarians because of their age in 
partnership with Canada’s Association for the Fifty-Plus (CARP). 


NATIONAL AND INTERNATIONAL INITIATIVES 


nn nnn nee EEUU EEE EEEEIEEEEEEE SESS! 


Ontario Submissions 


The Commission provides input into Canada’s reports which are required 
under the various international human rights conventions to which Canada is 
a signatory. 


In 2002-2003, the Commission participated in this process by providing 
information to the Ministry of Labour in their preparation of Ontario and 
Canada’s report in response to questions from the International Labour Orga- 
nization regarding measures taken to prevent discrimination in employment 
and promote employment of women, older workers, people with disabilities, 
and other categories of people subject to discrimination and exclusion. 


The Commission also provided information about its work to Canada’s 
delegation appearing before the United Nations Committee on the Elimination 
of Racial Discrimination. The Committee was considering Canada’s 13th and 
14th Reports under the Convention on the Elimination of All Forms of Racial 
Discrimination. 


International Delegations and Visitors 


The Commission hosted delegations from human rights commissions and 
related agencies and groups from the following countries: Korea 
(Ombudsman), Albania (Ombudsman) and Bermuda (Human Rights 
Commission). 


Canadian Association of 
Statutory Human Rights Agencies 


The Canadian Association of Statutory Human Rights Agencies (CASHRA) 
is made up of human rights agencies across Canada. As in past years, at 
the 2002 annual general meeting, Commission staff were involved in deliv- 
ering seminars on several human rights topics. 


At that meeting, CASHRA members also passed a resolution urging 
the Government of British Columbia to demonstrate its stated commitment to 
human rights by undertaking to meet international human rights standards 
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by ensuring its human rights system operates at arm’s length and is accessi- 
ble and effective at protecting and promoting human rights. 


In September 2002, the Commission prepared a submission, on behalf 
of CASHRA, to the Government of British Columbia in response to that 
province’s introduction of legislation to abolish its human rights commission. 
The submission reiterated CASHRA’s support for the continuance of inde- 
pendent human rights commissions, in Canada and abroad, as distinct and 
desirable institutions representing the public interest. 


British Columbia’s Human Rights Code Amendment Act has been pro- 
claimed in force as of March 31, 2003. As a result, British Columbia is now 
the only province in Canada without a human rights commission. 


The Commission maintains regular contact with CASHRA’s Public 
Education Partners/Partenaires en éducation publique et populaire through 
ongoing regular communication with education representatives of other 
Canadian commissions and monthly teleconferences. 
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During the 2002-2003 fiscal year, the Legal Services Branch was involved in 
the following resolutions: 13 Human Rights Tribunal of Ontario decisions, 37 
settlements, 5 judicial review decisions, 4 appeal decisions, and one 
Supreme Court of Canada decision. 


At the end of the fiscal year, the ongoing litigation in the Legal Services 
Branch comprised: 80 Human Rights Tribunal of Ontario files, 14 judicial 
reviews, 5 appeals, and one case at the Supreme Court of Canada. 


The following are highlights of some of the significant decisions, 
settlements, and cases over the past year. 


SUPREME COURT OF CANADA 
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B, C, and D v. A and OHRC, 
Supreme Court of Canada: October 31, 2002. 


Mr. A filed a complaint, following the termination of his employment with 

D Ltd., alleging that he had been discriminated against on the basis of family 
and marital status. Mr. A’s termination followed a confrontation between 

Mr. B (Mr. A’s boss) and Mr. A’s wife and daughter over allegations that 

Mr. B had sexually abused Mr. A’s daughter. 


Result at the Human Rights Tribunal of Ontario (then the Board of 
Inquiry): The Tribunal concluded that Mr. A’s employment was terminated 
solely because he was the father of the person alleging the abuse and the 
husband of the person confronting Mr. B about the alleged abuse, and that 
the facts amounted to discrimination based on marital and family status. 


Result at the Divisional Court: The Divisional Court upheld these factual 
findings but said that, though the parties were related through marriage, this 
case does not amount to discrimination on the basis of family or marital status. 


Result at the Court of Appeal: The Court of Appeal allowed the 
Commission’s appeal, agreeing that the grounds “family status” and “marital 
status” must include the particular identity of one’s parent, child or spouse. 


Result at the Supreme Court of Canada: The Supreme Court of Canada 
endorsed the Court of Appeal’s approach, finding that adverse treatment 
based on the identity of one’s spouse, child or parent is prohibited under the 
Code. The Supreme Court of Canada also reinforced previous case law that 
confirmed that courts and tribunals should adopt a broad, remedial and pur- 
posive approach to interpreting the provisions of human rights legislation. 
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Pritchard v. OHRC and Sears Canada, 
Court of Appeal: January 29, 2003. 


Ms. Pritchard filed a human rights complaint in January 1997 against Sears 
Canada Inc. and certain supervisory personnel alleging discrimination, 
harassment and reprisal. The alleged reprisal was the termination of Ms. 
Pritchard’s employment and a subsequent failure to re-hire her due to earlier 
complaints she had made to the Commission in 1994 for sexual harassment 
and sex discrimination. 


The Commission exercised its discretion under section 34(1)(b) of the 
Code to not deal with the part of her complaint that addressed her termina- 
tion. The reprisal allegations addressing the subsequent failure to rehire 
were to be referred to investigation and mediation under the normal course. 
Ms. Pritchard requested a reconsideration of this decision under section 37. 
The Commission upheld its original decision. 


Ms. Pritchard sought an order that she be provided with all information, 
both oral and written, that was placed before the Commission when it made 
its decision under section 34(1)(b). 


Result at the Divisional Court: The Commission was ordered to disclose 
all information placed before the Commissioners when they made their sec- 
tion 34 decision including a legal opinion prepared by counsel. The Court 
held that fairness dictates that Ms. Pritchard was entitled to all the informa- 
tion placed before the Commissioners who made the decision to not deal 
with a part of her complaint. 


Result at the Court of Appeal: The Commission appealed, arguing 

that the legal opinion prepared by its in-house counsel was protected by 
solicitor-client privilege. The Court of Appeal reversed the Divisional Court’s 
decision finding that the legal opinion was indeed privileged information. The 
Court further held that on a judicial review, the legal opinion was irrelevant 
since the question to be answered would be whether the decision of the 
Commission could be upheld, not whether the legal opinion it received was 
correct. 


Current Status: Ms. Pritchard is seeking leave to appeal to the Supreme 
Court of Canada. 
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SUPERIOR COURT OF JUSTICE 


Oren Nimelman By Next Friend Cheryl Katz, Noah 
Nimelman By Next Friend Cheryl Katz and Cheryl Katz v. 
OHRC, Nancy Pocock, Christopher McKinnon and Keith 
Norton, Superior Court of Justice: February 5, 2002. 


Cheryl Katz brought an action against the Commission for breach of rights 
under the Charter of Rights and Freedoms, breach of statutory duty, abuse 
of public office and malicious conduct. 


Result at the Superior Court of Justice: The Court dismissed the claim, 
finding that there was no reasonable cause of action. The Court confirmed 
an earlier Court of Appeal decision that held that the Commission is not an 
entity that can be sued for damages. This also excludes the Commission 
from an action of vicarious liability for the actions of its employees. 


DivISIONAL COURT 
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Gismondi v. OHRC and City of Toronto, 
Divisional Court: February 14, 2003. 


This was an application for judicial review of two decisions of the Commission 
to not deal with the complainant’s age-based discrimination complaint in 
relation to the termination of his employment. The Commission concluded 
that the complaint was untimely because the events giving rise to it occurred 
more than six months before the complaint was filed, and was not satisfied 
that the delay was incurred in good faith. The Commission therefore decided 
not to deal with the complaint under section 34(1)(d), and upheld its decision 
under section 37. 


Result at the Divisional Court: The Court found that the standard of 
review to be applied on judicial review of the Commission’s decisions under 
sections 34, 36, and 37 of the Code is that of “patent unreasonableness”. In 
coming to this conclusion, it noted the finality of decisions under section 37, 
the lack of an appeal route from the Commission’s decisions, the 
Commission’s investigative and screening (as opposed to quasi-judicial) 
role under sections 34, 36, and 37, and the well-recognized expertise of the 


Commission in fact-finding and processing complaints in the human rights 
context. 
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The Court also found that the Commission’s decisions were not patently 
unreasonable, and that the Commission had met the requirements of proce- 
dural fairness in making its decisions. The complainant was given a full 
opportunity to make submissions and respond to the Commission’s section 
34 analysis and reconsideration report, and all of the arguments upon which 
he relied appeared to have been before the Commission at the time the 
decisions were made. The complainant had knowledge of the matters the 
Commission was considering and upon which its decisions would be 
based. The Commission’s reasons were adequate and sufficient. Further, 
the Court indicated that the reasons for the Commission’s decisions could be 
ascertained by reference to both the case analyses provided to the parties 
before the decision, and the written reasons provided after the decisions. 


OHRC and Ray Brillinger and the Canadian Lesbian and 
Gay Archives v. Imaging Excellence Inc. and Scott Brockie, 
Divisional Court: December I1, 2002. 


Ray Brillinger sought printing services from Imaging Excellence Inc. on 
behalf of the Canadian Lesbian and Gay Archives (the “Archives”). The pres- 
ident of Imaging Excellence, Scott Brockie, denied the service on the basis 
of his religious beliefs that homosexuality is contrary to the teachings of the 
Christian Bible. Mr. Brockie argued that his right to freedom of religion under 
section 2(a) of the Charter of Rights and Freedoms (the “Charter’) acts as a 
defence for the denial of services. 


The decisions of the Tribunal (then the Board of Inquiry) are outlined in 
last year’s annual report. The respondents appealed to the Divisional Court. 


Result at the Divisional Court: The Divisional Court held that the Tribunal 
erred when it purported to add the Archives as a party complainant, as the 
Tribunal lacked the jurisdiction to add a complainant to a case that had been 
referred to it by the Commission. Accordingly, the Court dismissed the 
Archives’ complaint. 


The Court upheld Mr. Brillinger’s complaint. It held that Mr. Brockie and 
Imaging Excellence had discriminated against Mr. Brillinger directly on the 
basis of sexual orientation, as well as on the basis of his association with the 
Archives, contrary to section 12 of the Code. 


The Court rejected Mr. Brockie’s proposed distinction between “sexual 
orientation” and the political act of promoting the causes of lesbians and gay 
men as specious and defying rational justification. The Court held that pro- 
moting an understanding and respect for lesbians and gay men should not 
be regarded as separate from the characteristic of sexual orientation. 
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The Court rejected the argument that the Charter could be used in this 
case to “read into” the Code a defence for discrimination based on one’s 
religious beliefs. 


The Court held that the Tribunal’s order to provide printing services 
went further than was necessary in this case, and could require Mr. Brockie 
to provide services which could strike at the core elements of his religious 
belief and conscience. The Court therefore amended the order to not require 
Mr. Brockie or Imaging Excellence to print material of a nature that could 
reasonably be considered to be in direct conflict with the core elements of 
Mr. Brockie’s religious beliefs. 


OHRC and Roosma and Weller v. Ford Motor Company 
of Canada Limited and CAW Local 707, 
Divisional Court: September 19, 2002. 


The complainants worked on the assembly line at Ford’s Oakville Plant. 
They later became members of the Worldwide Church of God, which 
requires its members to refrain from work from sunset Friday to sunset 
Saturday. According to the collective agreement between CAW and Ford, 
the complainants were required to work two Friday night shifts every four 
weeks. The complainants discussed the situation with CAW but the issue 
was not resolved. In August and September 1985, the complainants filed 
complaints of discrimination on the basis of creed against Ford and CAW. 


Result at the Human Rights Tribunal of Ontario (then the Board of 
Inquiry): The Tribunal found that while there was a prima facie case of 
discrimination, Ford and CAW had made out a defence of undue hardship. 
The Commission appealed this decision. 


Result at the Divisional Court: The majority of the Court dismissed 

the Commission’s appeal. The majority found that the Tribunal’s decision 
with regard to both the employer’s liability and the union’s liability was 
reasonable. | 


With regard to the employer's liability, the Tribunal had determined that 
the general purpose of the work schedule was aimed at a rational and legiti- 
mate business objective. In determining that accommodation would result in 
undue hardship, the majority held that the Tribunal was reasonable in taking 
into account financial cost, the interchangeability of the operation, the impor- 
tance of having the regular operator on each job, the impact of the collective 
agreement, safety considerations, and the effect of accommodation on the 
morale of other workers. 
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With regard to the union’s liability, while the majority affirmed the appli- 
cation of the duty to accommodate to unions, it found that the union’s unwill- 
ingness to advocate for accommodations was not unreasonable in this case, 
given the importance of seniority in this plant and the impact accommodation 
would have had on seniority. 


There was a strong dissent at the Divisional Court. Lax J. found that 
the Tribunal’s decision was unreasonable in a number of respects, and in 
some respects patently so. Lax J. found that the right to be accommodated 
is a core element of the equality guarantee and is informed by two principles: 
broad and generous interpretation of prohibitions of discrimination, and 
narrow construction of exceptions or defences. 


According to Lax J., the Tribunal reversed these principles. She found 
that accommodating two incremental absences for twenty nights a year on a 
labour shift of approximately 1250 workers within a labour force of thousands 
would not impose any of the forms of undue hardship, namely impossibility, 
serious risk, or excessive cost. Lax J. also found that the Tribunal erred in 
rejecting, without sufficient examination, a number of options open to the 
employer and union to accommodate the complainants. 


Lax J. found that the absence of a finding that any step was taken to 
accommodate the complainants alone was fatal to the Tribunal’s decision, as 
it is rarely acceptable for an employer to do nothing. With regard to the 
union’s liability, Lax J. found that although worker morale can be considered, 
in this situation worker morale would have been affected principally because 
Weller and Roosma would be treated differently. As this sentiment is con- 
trary to the Code, Lax J. concluded that the Tribunal’s consideration of 
worker morale was unreasonable in this case. 


All three judges rejected the union’s argument that it was not prima 
facie liable, noting that in agreeing to the work schedule (which clearly had 
an adverse impact on those whose creed prevented them from working 
Friday night), both Ford and the union had a duty to accommodate. 


Current Status: The Commission’s motion for leave to appeal the Divisional 
Court’s decision to the Court of Appeal was dismissed on January 15, 2003. 


TESTIMONIAL 
“_..1 know that all concerned will be more sensitive with respect to harassment 
and discrimination in the workplace. Further, our Harassment and 
Discrimination policy is currently undergoing joint review and to that end, 
the seminars were most timely and useful.” 
B.B., Ongwanada 
October 2002 
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Canada Mortgage and Housing Corporation v. Iness, 
Caroline Co-operative Homes Inc. and OHRC, 
Divisional Court: July 8, 2002. 


Ms. Iness alleged that she was discriminated against by the terms of the 
agreement between Caroline Co-operative Housing Inc. and Canada 
Mortgage and Housing Corporation (CMHC), a federal Crown corporation, 
because she is a recipient of social assistance. Prior to 1995, Ms. Iness paid 
25 percent of her income as rent, as did all other residents of the co-operative 
whose housing charge was subsidized. Following an audit in 1994, CMHC 
directed the co-operative to set a resident’s housing charge as the full 
amount of the “shelter allowance” portion of social assistance benefits. The 
change, as implemented by the co-operative, meant that Ms. Iness was no 
longer able to pay all of her insurance and hydro costs out of the shelter 
portion of her benefit, but instead had to pay part of these out of her “basic 
needs” allowance. 


Since the change to Ms. Iness’ payment was made apparently to com- 
ply with CMHC requirements, the Tribunal (then the Board of Inquiry) added 
CMHC as a party to the complaint. CMHC sought judicial review of the 
Tribunal’s decision adding it as a party. 


Result at the Divisional Court: The Divisional Court set aside the 
Tribunal’s decision. The Court found that the exercise of CMHC’s authority 
to advance funds to the co-operative is not an invasion of provincial powers 
regarding housing or human rights. CMHC can advance funds and impose 
conditions on how those funds are used. Provincial legislation cannot limit 
the authority given to CMHC, if it affects a vital part of the operation of the 
federal undertaking. Federal legislation completely governs the spending of 
federal funds by CMHC in its core endeavour. There is no room for a pro- 
vincial law to regulate the terms upon which CMHC advances federal funds. 


Current Status: This decision is under appeal to the Court of Appeal for 
Ontario. 


Jones and OHRC v. Amway of Canada, Ltd. and Art Knott, 
Divisional Court: April 19, 2002. 


Ms. Jones made an internal complaint of sexual harassment to her employer, 
the respondent Amway, on March 25, 1996. She complained that another 
employee had sexually harassed her. Amway investigated the complaint and 
found it to be without merit. Ms. Jones agreed to go back to work on March 
29, 1996. On April 17, 1996, Ms. Jones presented Amway with her “position” 
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on the harassment by way of a memo written on the advice of her lawyer. 
On April 26, 1996, Amway fired Ms. Jones, stating that the employment rela- 
tionship had been destroyed by her allegations. The Commission referred 
Ms. Jones’ complaint regarding reprisal to the Tribunal (then the Board of 
Inquiry). 


Result at the Human Rights Tribunal of Ontario: The Tribunal made the 
following findings: 


¢ Amway had not intended to reprise against Ms. Jones for the sexual 
harassment complaint. 


¢ There was no connection between the complaint of sexual harassment and 
the dismissal. Rather, the dismissal was due to the breakdown in the 
employment relationship caused by Ms. Jones continuing to press the 
issue after it had been dealt with internally. 


¢ Ms. Jones reneged on her agreement to return to work. 
The Tribunal therefore dismissed the complaint. 


Result at the Divisional Court: The Court dismissed the appeal noting it 
would not interfere with the Tribunal’s decisions in this case as they were 
based on credibility and fact-finding. 


The Court articulated some important principles regarding reprisal. It 
found that a complainant is entitled to protection under section 8 of the Code 
when she files an internal human rights complaint with her company. It is not 
necessary to file a formal complaint with the Commission in connection with 
the alleged harassment/discrimination. Protection under section 8 flows from 
the exercise of rights available under either the statute or the employer's 
human rights policy. 


Moreover, a complainant’s right to the protection of section 8 is not 
affected because her complaint was rejected by her employer. Finally, the 
Court found that while it is generally not necessary to prove intent in the 
human rights context, a breach of section 8 does require an intent to perpe- 
trate the prohibited conduct. The onus is on the Commission and the com- 
plainant to prove an intent on the part of the respondents in cases involving 
reprisal under section 8 of the Code. 
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OHRC and Antony Kearsley v. City of St. Catharines, 
Human Rights Tribunal of Ontario 
(then the Board of Inquiry): April 2, 2002. 


Mr. Kearsley applied for a position as a firefighter with the City of St. 
Catharines. He was accepted, conditional upon passing a medical exami- 
nation. During this medical examination, it was discovered that he had atrial 
fibrillation. The medical examiner, a general practitioner, refused to approve 
Mr. Kearsley for work as a firefighter, despite the fact that the experts with 
whom the complainant had consulted advised him that it was a benign 
condition that would not impair his ability to do the job. 


The medical examiner testified at the hearing that atrial fibrillation was 
not a benign condition, as it led to an increased risk of stroke of 1% - 5% 
per year. In response, the Commission called a medical expert in the area 
of atrial fibrillation, who testified the increased risk of stroke for someone of 
Mr. Kearsley’s age was inconsequential — possibly 0.2% per year. This 
expert testified that there was no increased risk of heart failure in someone 
like Mr. Kearsley, who was otherwise in good general health. Subsequent to 
being turned down by the City of St. Catharines, Mr. Kearsley became a fire- 
fighter with the City of Hamilton, achieving the rank of first class firefighter in 
October 2001. 


Result at the Human Rights Tribunal of Ontario: The Tribunal held that 
the evidence of the medical expert was to be preferred over that of the 
medical examiner, who had no particular expertise in this area. The Tribunal 
noted that it would have been appropriate for the City of St. Catharines to 
seek out and rely on expert advice when confronted with a medical condition 
such as this. This protocol was followed in other municipalities. 


The Tribunal ordered the City to: hire Mr. Kearsley as a first class 
firefighter, with his work to commence within 75 days of the decision; pay 
Mr. Kearsley for monetary losses for the failure to hire him on June 8, 1998, 
including losses from lower wages, overtime and pension losses, and 
mileage losses for travel to his job in Hamilton; give Mr. Kearsley seniority 
ahead of those hired on June 8, 1998; and pay general damages of $4,000. 
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OHRC and Bubb-Clarke v. Toronto Transit Commission and 
ATU Local 113, Human Rights Tribunal of Ontario 
(then the Board of Inquiry): April 4, 2002. 


Mr. Bubb-Clarke was a bus driver with the TTC. He was diagnosed as having 
narcolepsy, and could no longer drive a bus. Mr. Bubb-Clarke’s narcolepsy 
also made the job of collector unsuitable for him. However, pursuant to the 
collective agreement, the ten years of seniority he had gained as a driver 
could only be used in the group he worked in (transportation) or the collec- 
tors’ group. From 1991 to 1996, the TTC accommodated Mr. Bubb-Clarke’s 
needs by having him perform various jobs in the maintenance group. 


Mr. Bubb-Clarke asked the TTC and the union to permit him to use his 
system-wide seniority in order to bid on jobs in the maintenance group. The 
TTC agreed to his request. The union, citing the collective agreement, would 
not permit Mr. Bubb-Clarke’s seniority from the transportation group to be 
used in the maintenance group. 


Mr. Bubb-Clarke filed a complaint regarding the refusal to allow him to 
use his system-wide seniority in the maintenance group. 


During the hearing, the TTC did not oppose the remedy requested. The 
proceeding continued against the union. 


Result at the Human Rights Tribunal of Ontario: The Tribunal found that 
the provisions of the collective agreement preventing the transfer of seniority 
when an employee moved from one group to another because of disability 
were discriminatory. Further, employees such as Mr. Bubb-Clarke should not 
be subject to the union’s vote to free them from the discriminatory effects of 
the collective agreement. 


Having found that the terms of the collective agreement were 
discriminatory, the Tribunal ordered the following: 


¢ ATU to pay Mr. Bubb-Clarke general damages and damages for mental 
anguish at the rate of $4,000 per year, for a total of $22,000. 


¢ Mr. Bubb-Clarke to be granted full seniority for all the time he has been 
employed by the TTC, transferable to his present position or any other 
position he may occupy as a result of his disability. 


¢ TTC and ATU to grant to any employee who has a disability and who 
transfers to another position because of disability full seniority for all the 
time employed by the TTC. 

* A declaration that a restriction on the transferability of seniority, where the 
transfer is because of disability, discriminates against the employee with a 
disability. 
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OHRC, Commanda, Goulais, Commanda, Commanda, 
Chevrier, and Anishnabie v. Rainbow Concrete Industries 
Limited, Settlement: April 16, 2002. 


The six complainants in this case were aboriginal men who worked for 
Rainbow Concrete Industries at its plant on leased land on the Nipissing 
First Nation reserve. The Band sought to renegotiate the lease and increase 
the royalties with Rainbow. Negotiations reached an impasse, and the Band 
Council decided to blockade the road to the quarry. Subsequently, Rainbow 
shut down the operation and laid off all workers. Rainbow then moved its 
operations to a site in North Bay. It was alleged in the complaint that all of 
the non-aboriginal workers and two aboriginal workers were recalled. The 
complainants were not recalled, and were allegedly informed that one of the 
reasons was that they had either participated in the blockade or had prior 
knowledge of it and did not inform the company. 


The complainants alleged discrimination based on race, colour and 
ancestry. It was further alleged that the company later took the position 
that three complainants were not recalled because of their relationship to a 
member of the Band Council. Accordingly, the grounds of marital status and 
family status were added to those complaints. 


Outcome of Settlement: In addition to paying general damages to the com- 
plainants, Rainbow agreed to several public interest remedies. It agreed to 
properly consider members of the Nipissing First Nation Band for open posi- 
tions, and where such members are the most qualified applicants for open 
positions, to hire those persons. 


Rainbow also agreed: to submit its human rights policies and complaint 
procedures to the Commission for review and commentary, and to provide 
copies of the policies and procedures to all employees; to provide human 
rights educational and sensitivity training to management and supervisors; to 
provide, upon request, an annual educational seminar open to all employees 
regarding the provisions and principles of its human rights policies and com- 
plaint procedures, and the rights of employees under the Code; and to post 
notices prominently in all of its places of business in Ontario indicating that it 
observes and upholds the Code. Further, Rainbow has provided a letter 
assuring the Commission that it will comply with its recognized obligations 
under the Code. 
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OHRC, Brampton Children’s Residential Services Ltd., 
David MacDonald, and Brenda Mason v. Sandringham 
Place Inc., Golden Maple Homes Inc., Gilbert Duchamp, 
and André Duchamp, Settlement: October 10, 2002. 


The corporate complainant, Brampton Children’s Residential Services 
(BCRS), was established to provide a group home for adolescent youths 
with psychological disorders in the Brampton area. The personal com- 
plainants, directors of BCRS, sought leased accommodation for the group 
home in a residential neighbourhood in Brampton. They signed a lease 
agreement with the personal respondents for a home in a subdivision being 
developed by Sandringham Place Inc. 


The personal respondents had not taken possession of the home, 
which was still under construction. It was alleged in the complaint that when 
the residents of the subdivision discovered that a group home was going to 
open in their neighbourhood, they objected. It was further alleged that 
Sandringham Place reacted to the protests by putting pressure on the per- 
sonal respondents to not proceed with the lease. It was also alleged that the 
builder, Golden Maple Homes Inc., advised the personal respondents shortly 
before the closing that it would not proceed with the closing if the personal 
respondents insisted on proceeding with the lease. Golden Maple Homes, it 
was alleged, insisted that the Transfer of Deed of Land for the property contain 
a restrictive covenant prohibiting the use of the property for a group home. 


The complainants alleged they were notified by the personal respon- 
dents that they would not enter the lease only days before they were to 
occupy the property. They claimed that they were never able to secure 
alternate housing and were therefore unable to establish a group home. 


Outcome of Settlement: In addition to all of the respondents paying con- 
sequential damages and returning the complainants’ deposit, the personal 
respondents and Golden Maple Homes agreed to the removal of the 
restrictive covenant. 


OHRC and Ligia Arias v. Sanjay Desai and 1329732 
Ontario Ltd. o/a Comfort Suites Hotel, Human Rights 
Tribunal of Ontario: February 7, 2003. 


The complainant, Ligia Arias, was employed at the Comfort Suites Hotel for 
two and a half months. During this time she experienced sexual harassment 
from one of the owners of the hotel, the personal respondent Sanjay Desai. 
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Ms. Arias’ testimony was supported by a co-worker, who testified that 
she was also the subject of sexual harassment herself, and the General 
Manager, who testified that she was asked by Mr. Desai to find a reason to 
fire Ms. Arias. Ms. Arias was eventually terminated by Mr. Desai. 


Result at the Human Rights Tribunal of Ontario: The Tribunal held that 
the Mr. Desai infringed Ms. Arias’ right to equal treatment with respect to 
employment without discrimination based on sex. In addition, Ms. Arias’ right 
to be free from sexual solicitation from a person in a position to confer, grant 
or deny a benefit or advancement had been infringed. The Tribunal also 
found that the workplace was poisoned by the sexual solicitation and sexual 
harassment of the staff by Mr. Desai. 


The Tribunal found that Mr. Desai attempted to commit an act of 
reprisal when he asked his General Manager to create a pretext to fire 
Ms. Arias. The respondents committed an act of reprisal when they fired 
Ms. Arias for advising her supervisor of the sexual harassment and rejecting 
Mr. Desai’s sexual advances. 


The Tribunal ordered the respondents to pay Ms. Arias $25,000 as 
compensation for the humiliation and loss of dignity resulting from the 
infringement of her rights and $5,000 as compensation for her mental 
anguish. In addition, the Tribunal ordered the respondents to implement a 
comprehensive workplace anti-harassment and anti-discrimination policy 
and required all management employees and owners to take an educational 
program on anti-discrimination and sexual harassment principles. 


Current Status: The decision of the Tribunal was not appealed. 


OHRC, Odell, Sarlina, Condie, Cluskey, Lang and 
Shell v. Toronto Transit Commission, 
Settlement: September 6, 2002. 


The six complainants in this case were users of Wheel-Trans, and required 
the use of a wheelchair for mobility. In 1996, the TTC implemented new eligi- 
bility criteria for Wheel-Trans service. All existing users of Wheel-Trans were 
required to re-register for the service under the new criteria by attending an 
in-person interview. Those persons determined eligible for Wheel-Trans 
were then to pay a $25.00 fee or lose the service. The $25.00 fee was not 
charged to users of the TTC’s conventional transit service. The complaints 
alleged that both the fee and the requirement of an in-person interview were 
discriminatory on the basis of disability. 
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Outcome of Settlement: The TTC agreed to cease charging the $25.00 fee 
to people who apply for and receive Wheel-Trans service. The TTC further 
agreed to refrain, in the future, from charging people who apply for and 
receive Wheel-Trans service any fee associated with eligibility determination 
for Wheel-Trans service. The TTC also provided to each complainant a letter 
expressing regret that they were required to attend an in-person interview in 
the re-registration process, when they had been long-time users of Wheel- 
Trans who rely upon wheelchairs for their mobility. 


Alicia Payne and OHRC v. Otsuka Pharmaceutical Co. Ltd, 
Minoru Okada, Canadian Ophthamological Society, 
Intertask Group of Companies Inc. and Leeanne Akehurst, 
Human Rights Tribunal of Ontario (then the Board of 
Inquiry): October I5, 2002. 


The complainant, Alicia Payne, received work through an employment 
agency, which was contracted to provide staffing requirements for the 27th 
International Congress of Ophthalmologists. Minoru Okada of Otsuka 
Pharmaceutical Co. Ltd., a Japanese company, made a request to the con- 
ference organizers to find a receptionist for the company’s exhibit booth. 


Ms. Payne was selected to fill this position. However, when she was 
introduced to Mr. Okada, Mr. Okada asked the employment agency for 
another person without acknowledging or speaking to Ms. Payne, who is 
Black. In rejecting her for the position, Mr. Okada stated the need for “main- 
taining high standards of the company” and commented, “what would the 
Japanese doctors think”. 


Ms. Payne’s employment agency and the convention organizers inves- 
tigated the matter. Ms. Payne was provided with that day’s wages and was 
found another position at the convention. Ms. Payne was not satisfied with 
the outcome. 


Result at the Human Rights Tribunal of Ontario: The Tribunal held that all 
the respondents had violated Ms. Payne’s right to be free from discrimination 
with respect to race, colour, ancestry and ethnic origin. The Tribunal held 
that based on the findings of fact, a clear prima facie case had been made 
out that Mr. Okada and Otsuka denied Ms. Payne the job of booth recep- 
tionist because she is Black. 


The Tribunal also found that there is a human rights duty not to condone 
or further a discriminatory act that has already occurred. The Tribunal found 
that all the respondents had a relationship with Ms. Payne that fell within the 
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“employment web’, as she interacted with them for the sole purpose of 
finding employment. 


In particular, the Tribunal held that the Ontario respondents (Canadian 
Ophthamological Society (COS), Intertask Group of Companies Inc. and 
Leeanne Akehurst) had a duty to Ms. Payne to, at minimum, investigate the 
matter promptly and take appropriate, reasonable action if they determined 
discrimination had occurred. 


The Tribunal ordered Otsuka and Mr. Okada to pay $5,000 in general 
damages and $5,000 in damages for mental anguish. The COS, Intertask 
and Leeanne Akehurst were ordered to pay Ms. Payne $3,000 in general 
damages and $2,000 in damages for mental anguish. The Tribunal ordered 
the COS and Intertask to establish non-discrimination policies and procedures. 
Otsuka was also ordered to establish a non-discrimination policy, and pro- 
cedures that they would follow in the event that allegations of discrimination 
arose when conducting business in Ontario. The Tribunal further ordered 
Mr. Okada and Otsuka, for a period of five years, to give the Commission 
and Ms. Payne one week’s written notice of the arrival of any of Otsuka 
representative in Ontario for the purposes of conducting business. 


OHRC and McKinnon v. Ontario 
(Ministry of Correctional Services), 
Human Rights Tribunal of Ontario: November 29, 2002 


The complainant, a person of native Canadian ancestry, is a correctional 
officer with the Ministry of Correctional Services. In 1998, the Human Rights 
Tribunal of Ontario (then the Board of Inquiry) found that the complainant 
suffered discrimination and harassment because of race, ancestry, and ethnic 
origin and reprisal. The Tribunal ordered a number of systemic remedies, 
including removing the individual respondents, having the Tribunal’s order 
read on parade, attaching a copy of the order to pay slips and publishing it in 
the institutional newsletter, and establishing a human rights training program. 


The Tribunal reconvened the hearing because of allegations regarding 
the persistence of a poisoned work environment, despite its previous orders. 


Result at the Human Rights Tribunal of Ontario: The Tribunal found that 
it could not reconsider the effectiveness of remedies previously ordered, and 
could not continue ordering new remedies until they were effective in pre- 
venting discrimination. However, it found that it could consider whether the 
Ministry carried out the Tribunal’s previous orders in good faith with a view to 
making them effective. If, through its own fault, the Ministry did not comply 
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with the orders, the Tribunal would be able to revise its orders to appropri- 
ately address the reasons for the Ministry’s failure and thereby better assure 
the fulfillment of the purpose of its original orders and compliance with the 
Code. The Tribunal therefore held that it retained jurisdiction to resolve alle- 
gations of harmful non-compliance with its orders. 


The Tribunal found that the Ministry failed to comply fully with its original 
orders and that, as a result, the atmosphere of the Toronto East Detention 
Centre remained racially poisoned. 


With regard to its remedial jurisdiction, the Tribunal held that its authority 
under section 41(1)(a) applies anew. Section 41(1)(a) allows the Tribunal to 
direct a respondent to do anything that, in the Tribunal’s opinion, it ought to 
do to achieve compliance with the Code in respect of the complaint and 
future practices. The Tribunal held that it could order any remedies that it 
could have ordered following the original hearing, including Ministry-wide 
directives that were, in its opinion, necessary to achieve compliance with the 
Code in respect of the complaints and in respect of the Ministry’s future 
practices. 


The Tribunal therefore ordered a range of systemic remedies, including: 
training for all managers, including senior management of the Ministry; 
revision of performance appraisal forms to include responsibility for compli- 
ance with the Tribunal’s decision for the Deputy Minister, Assistant Deputy 
Ministers, Regional Directors, Superintendents and Deputy Superintendents 
of the Ministry, as well as the Superintendent, Deputy Superintendents, and 
Managers of the Toronto East Detention Centre; external investigation and 
mediation of all Workplace Discrimination and Harassment Protection policy 
complaints; and appointment by the Ministry of a competent third party, nom- 
inated by the Commission, to develop and oversee the delivery of training 
programmes ordered. 


Current Status: The Tribunal’s decision is currently under appeal. 
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Mark Smith and OHRC v. Mardana Ltd. (c.o.b. as Mr. Lube), 
Keelestaff Enterprises Inc. (c.o.b. as Mr. Lube), Iswood 
Holdings Ltd. (c.o.b. as Mr. Lube), Don Strynadka, and 
Rob Neal, Human Rights Tribunal of Ontario (then the 
Board of Inquiry): September 10, 2002. 


Mr. Smith commenced part-time employment with the Brampton (Mardana 
Ltd.) location of Mr. Lube in September 1992. In August 1993, he became a 
supervisor. Mr. Smith was terminated on November 6, 1995. He alleged that 
he was subjected to name-calling and racial taunts in the workplace, beginning 
approximately two weeks after he commenced employment and continuing 
until he was dismissed. Mr. Smith also alleged that his race was a factor in 
the termination of his employment. 


Result at the Human Rights Tribunal of Ontario: The Tribunal found that 
Mr. Smith had been subjected to a poisoned work environment and ordered 
the corporate respondent to pay him $8,000 for “general damages for the 
period in which he was subjected to a poisoned workplace”. The Tribunal did 
not find that the respondents acted “wilfully or recklessly” and therefore did 
not award Mr. Smith damages for his mental anguish. 


The Tribunal also ordered the corporate respondent to post notices 
which made it clear that “[rjacial harassment and/or name-calling are ‘against 
the Ontario Human Rights Code’ and will result in termination with cause”. 
Finally, the Tribunal ordered the corporate respondents to write a letter to 
each of their employees advising that the corporate respondents had been 
found guilty of racial discrimination and harassment under sections 5(1) 
and 5(2) of the Code. 


On the issue of the termination of Mr. Smith’s employment, the Tribunal 
did not find Mr. Smith’s race to be a factor, asking in its decision, “why would 
the very people who hired him, who were impressed by him, who promoted 
him, and who accommodated his school schedule in terms of working hours, 
suddenly make a decision against him on his race?” 


Current Status: The Tribunal’s decision is under appeal to the Divisional 
Court. The Commission is appealing the Tribunal’s findings with respect to 
the termination of Mr. Smith’s employment, and that the respondents did not 
act “wilfully and recklessly”. 


Ontario Human Rights Commission 


LEGAL SERVICES BRANCH 


Omoruyi-Odin and OHRC v. Toronto District School Board, 
Human Rights Tribunal of Ontario, Interim Decision: 
November 26, 2002. 


The complainant alleges that he has been denied promotional opportunities 
because of his race, colour, ancestry, and place of origin and that he was 
subject to reprisals as a consequence of initiating the complaint. He further 
alleges that the Scarborough Board systemically discriminated against 
African Canadians with respect to promotional opportunities and that African 
Canadians were under-represented in positions of responsibility at the 
School Board. 


The Commission and the complainant proposed the qualification of two 
separate experts to provide opinion evidence. The complainant also brought 
a motion, supported by the Commission, seeking an order that the proceed- 
ings be transcribed by a court reporter at no cost to the complainant. The 
grounds for the complainant’s motion included principles of natural justice 
based on the right to be heard and the right to appeal, and the requirement 
that the Tribunal exercise its discretion in a manner consistent with the 
Charter. 


Result at the Human Rights Tribunal of Ontario: The Tribunal declined to 
qualify the complainant and the Commission’s experts because their pro- 
posed expertise was not relevant to the proceeding, and not necessary to 
assist the trier of fact. 


The complainant’s motion to engage a court reporter for the remainder 
of the proceedings was also refused. Since the complainant's request was 
made at the half-way point in the proceeding, only the evidence of the 
Respondent's witnesses would be recorded. The Tribunal found that it would 
not be fair to order the proceedings to be transcribed over the objection of 
the Respondents, when it was the Respondent’s witnesses whose evidence 
would be recorded. 


Current Status: This case is ongoing and is not expected to conclude until 
late 2003 or early 2004. 
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CORPORATE INITIATIVES 


The Office of the Executive Director (EDO) is responsible for directing the 
business operations of the Commission and acts as the administrative link 
with the Government through the Ministry of Citizenship’s Deputy Minister's 
Office. One of its key functions is to set the strategic direction of the 
Commission through the development of long-term goals, annual business 
plans, approval of budgets and staff objectives. 


In 2002, the EDO championed a number of initiatives aimed at 
increasing both employee satisfaction and operational effectiveness of the 
Commission. These included employee-led Kaizen reviews of investigation 
and intake processes, as well as new performance management, organiza- 
tional health and learning plan processes for Commission staff. 
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The Commission has presented an Accountability Framework in each of the last five 
annual reports. The framework establishes targets for the organization’s performance 
in the coming year and reports on achievements against previously established 


targets. 


The following is a summary of achievements against targets in the 
2002-2003 fiscal year. 


SERVICE AREA 


Promotion and 
Awareness of 
Human Rights 


Policy 


2002-2003 COMMITMENTS 


¢ In partnership, implement 
ageism and age discrimina- 
tion public awareness cam- 
paign and related public 
education activities. 


¢ Implement Phase III of 
Aboriginal Human Rights 
Program. 


e Achieve a satisfaction rate 
of 80+% among participants 
for all evaluated public 
education. 


¢ Teaching Human Rights in 
Ontario: Make additional 
resources available to 
teachers on the 
Commission’s Web site. 


e Other significant achieve- 
ments. 


¢ Release the Policy on age 
discrimination against older 
persons. 


¢ Release Discussion Paper, 
An Intersectional Approach 
to Discrimination: 
Addressing Multiple 
Grounds in Human Rights 
Claims, and solicit input 
from stakeholders. 
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2002-2003 ACHIEVEMENTS 
(As at March 31, 2003 unless otherwise indicated) 


Public awareness campaign 
launched in June 2002 in partner- 
ship with Canada’s Association for 
the Fifty-Plus (CARP). 


Phase III implemented and the final 
report submitted in March 2003. 


Met and exceeded 80% satisfaction 
rate. 


New case studies developed. 


Plain-language guides on sexual 
and racial harassment, hiring, how 
to file a complaint and Commission 
services, were released in Urdu, 
Punjabi, Tagalog and Spanish. 


Policy on Discrimination against 
Older Persons because of Age 
released in June 2002 along with 
fact sheets that explain key areas of 
the policy. 


Discussion paper released in 
September 2002 and feedback 
requested. 
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ACCOUNTABILITY FRAMEWORK 


SERVICE AREA 


2002-2003 COMMITMENTS 


2002-2003 ACHIEVEMENTS 
(As at March 31, 2002 unless otherwise indicated) 


Policy 


+2 


* Conduct consultations on 
disability in the education 
sector with a view to devel- 
oping a consultation report 
and specific guidelines. 


e Release the Consultation 
Report on transit accessibility. 


¢ Publish plain-language work- 
place guides on disability 
issues. 


e Undertake further work to 
promote accessibility among 
service providers in Ontario. 


e Initiate project on race, 
ethnicity and origin. 


¢ Develop tools to help 
employers implement human 
rights policies and proce- 
dures in workplaces. 


¢ Ensure international obliga- 
tions are integrated into all 
new policy work. 


* Monitor relevant United 
Nations Conventions and 
Human Rights Decisions. 
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Consultation paper released in July 
2002. Public consultation sessions 
held in Hamilton, North Bay, Ottawa 
and Toronto in November 2002. 


Consultation report released in April 
2002. 


Drafts developed and shared with 
stakeholders. Under review based on 
feedback received. 


As a follow up to the survey of restau- 
rant accessibility and the submission 
to the Ministry of Municipal Affairs and 
Housing concerning the Building 
Code, retained an expert to conduct 
restaurant accessibility and service 
reviews of seven restaurant chains. 


Initiated research on racism. 
Province-wide inquiry on racial 
profiling launched. Developed Terms 
of Reference defining racial profiling. 
Used Commission phone lines and 
Web site to receive submissions. Over 
800 contacts received and analyzed. 
Public inquiry session held on 

March 31, 2003. 


Established partnership with Human 
Resources Professionals Association 
of Ontario (HRPAO) to develop and 
produce appropriate materials. 


Integrated international obligations in 
Commission’s work on: age discrimi- 

nation, intersectionality, accessibility 

issues (transit, restaurants, education 
services) and racism. 


Provided input on Canada’s reports 
under international instruments 

(e.g., provided information to 
Canada’s delegation reporting before 
the United Nations Committee on the 
Elimination of Racial Discrimination 
and to the Ministry of Labour for 
Ontario’s response to questions from 
the International Labour Organization). 


SERVICE AREA 


Policy 


Inquiry 
and Intake 
Services 


Mediation and 
Investigation 


2002-2003 COMMITMENTS 


e Other significant policy 
achievements. 


e Average response time on 
calls handled by an inquiry 
service representative will 
be within 2 minutes. 


e Draft complaints within 
14-18 days. 


e Achieve at least a 65% 
settlement rate in cases in 


ACCOUNTABILITY FRAMEWORK 


2002-2003 ACHIEVEMENTS 
(As at March 31, 2002 unless otherwise indicated) 


Undertook or participated in initia- 
tives to explore how commissions 
can help Canada meet its interna- 
tional obligations, e.g., prepared a 
submission on behalf of the 
Canadian Association of Statutory 
Human Rights Agencies (CASHRA) 
to the Government of British 
Columbia’s introduction of legisla- 
tion to abolish its human rights 
commission. 


Provided significant and ongoing 
advice to the provincial government 
and private sector on a number of 
human rights issues. 


Average response time on calls 
was 3 minutes. 


Complaints drafted within 18 days. 


Achieved a mediation settlement 
rate of 72.9% 


Services which mediation has been 
attempted. 

e Once parties have agreed Mediation completed within 
to mediation, the mediation 4 months. 
will be completed within 
3-6 months. 

e The average time required The average time required 
to resolve a complaint, from to resolve a complaint was 
filing to closing, will be less 11.5 months. 
than 14 months. 

Corporate ¢ Continue to implement the Strategic Plan implemented. 
Initiatives corporate strategic plan 


2001-2003. 
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ACCOUNTABILITY FRAMEWORK 


The following are the Commission’s public commitments for the 2003-2004 fiscal 
year. 


SERVICE AREA 2003-2004 COMMITMENTS 
ee __  *= Eee 
Promotion ° In partnership, implement age discrimination public awareness 


campaign and related public education activities. 
° Develop framework for Aboriginal Human Rights Program. 


* Achieve a satisfaction rate of 80+% among participants for all 
evaluated public education. 


eee 


Advancement ¢ Release the Consultation Report on Disability and Education. 


¢ Release guidelines on application of the Code with regards to 
issues of disability in the education sector. 


° Develop consultation framework on race, ethnicity and origin. 
* Release consultation report on racial profiling. 


e Undertake further work to promote accessibility among service 
providers in Ontario. 


a Sane oiemersps cee ee ee 


Enforcement * Inquiry Service Representatives will answer 70% of telephone 
inquiries. 


* Achieve at least a 70% settlement rate in cases in which media- 
tion has been attempted at the Commission. 


* The average age of cases in the investigation inventory will be no 
more than 14 months. 


° Average age of case inventory will be less than 12 months. 


44 Ontario Human Rights Commission 


APPENDICES 


List OF COMMISSIONERS 


KEITH C. NORTON, Q.C., B.A., LL.B. 

Chief Commissioner 

Keith Norton was appointed Chief Commissioner of the Commission 
on July 18, 1996. He is an educator and a lawyer by training, having 
studied law at Queen’s University in Kingston, as well as having 
received a diploma in education from the Ontario College of 
Education. He practiced criminal and family law in Kingston, 
Ontario, and taught at the secondary and post-secondary levels. 

Mr. Norton is a former Minister of Community and Social Services and served 
as Parliamentary Assistant to the Treasurer of Ontario and Minister of Economics 
and Intergovernmental Affairs. He has also served as Minister of Health, Minister of 
Education and Minister of Colleges and Universities. 

As Minister of the Environment between 1981 and 1983, Mr. Norton became 
the first Canadian cabinet minister to testify before a Committee of the United States 
Senate. Throughout his career, Mr. Norton has championed issues related to persons 
with disabilities, senior citizens and the disadvantaged. He has also been involved in 
a number of business ventures. 

Mr. Norton is a former President of the Canadian Human Rights Tribunal. 


CHERYL BLONDELL 

Cheryl Blondell was appointed to the Commission in February 1997. 
She is an Assistant Crown Attorney in the Ministry of the Attorney 
General. She formerly served as Criminal Duty Counsel with the 
Ontario Legal Aid Plan, where she advised and represented 
accused persons. Ms. Blondell worked for the Commission in the 
summer of 1989 as part of the team that created the Systemic 
Investigations Unit. 


The Reverend Canon WILLIAM G. CLIFF 


Reverend Canon Cliff was appointed to the Commission in February 
1997. He is the Rector of the Collegiate Chapel St. John the 
Evangelist at Huron University College and Anglican Chaplain to the 
University of Western Ontario in the Diocese of Huron. He is a for- 
mer member of the University of Western Ontario Senate, a former 
Padre with the Royal Canadian Legion and Police Chaplain holding 
the rank of Honourary Inspector, and a Fellow of the National College of Music (U.K.) 
An active singer and performer, Canon Cliff, with three other colleagues have sung 
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in numerous concerts and released 3 recordings to raise money for the relief of 
hunger. To that end, he has been made an honourary life member of the Primate’s 
World Relief and Development Fund; the international development fund of the 
Anglican Church of Canada, for services to the fund. Trained at the University of 
Western Ontario Faculty of Music, King’s College and Huron University College, 
Canon Cliff has served parishes in London, Simcoe, Hanover, Durham, Strathroy, 
and Adelaide, Ontario. 


NALIN KANUCK 
Nalin Kanuck was appointed to the Commission in September 1997. 
He is a Management and Financial Consultant. He is also an advi- 
sor on Race Relations to the York Region Board of Education. Mr. 
Kanuck is a former Justice of the Peace in Sri Lanka, a position that 
required him, among other judicial functions, to investigate human 
& rights violations. He was also Chairman and Managing Director of 
the Regional Development Board in the Ministry of Regional 
Development in Sri Lanka. He also functioned as a Director of the National Youth 
Service Council in Sri Lanka’s Prime Minister's Office. Mr. Kanuck has a Bachelor of 
Applied Arts in Public Administration from Ryerson University, Toronto, a Bachelor of 
Arts Degree from the University of Ceylon and an Executive Diploma in Public 
Administration from the University of Colombo, Sri Lanka. The City University of 
California also awarded him an Honourary Doctorate Degree in Public 
Administration. He is a graduate of the Canadian Institute of Certified Administrative 
Managers and a Fellow of the British Institute of Management, England. 


MICHEL LALONDE 

Michel Lalonde is Reeve of the East Hawkesbury municipal council, 
having served over the last 20 years as Councillor and as Deputy 
Reeve. He was appointed to the Commission in December 1997. 

In 1993, Mr. Lalonde served as Warden of the Council for the United 
Counties of Prescott and Russell. He was subsequently elected to 
the Council’s executive, planning and public works committees. He 
received the Award of Merit for the County of Prescott for the year 
1985 and also served as President of the Prescott Mutual Insurance Board and of 
the Hawkesbury and District General Hospital Board. A farmer by occupation, 

Mr. Lalonde is an active participant in the local farming community. He served from 
1989 to 1996 on the board of directors of the Glengarry, Prescott and Russell Local 
Agricultural Employment Board and as President of the Prescott Peer Review 
Committee for Environmental Farm Plan from 1993 to 1997. 
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PETER LI 

Peter Li is the General Manager of Sing Tao Daily News, Eastern 
Edition. Mr. Li was appointed to the Commission in September 
1997. He is a member of the Chinese Canadian Development 
Committee of the Hospital for Sick Children Foundation and sits on 
the Asian Business Committee of Metro Toronto and York Region’s 
Junior Achievement. Mr. Li was a member of Canada Trust’s Asian 
Advisory Council. He has also served as a Director of the Chinese 
Information and Community Services and was a past Vice-President of the Chinese 
Canadian Advertising, Media and Marketing Association. Mr. Li is a former General 
Manager of Hotel Victoria and Project Administrator of the Chinatown Centre. 


JUDITH-ANN MANNING 

Judith-Ann Manning was appointed to the Commission in February 
2000. Ms. Manning is President of Manning Consultants, a barrier- 
free consulting company specializing in accessibility and disability 
issues. She majored in Criminology and Law while at university. A 
lifelong volunteer, she is currently Co-ordinator of the University of 
Toronto’s Wheelchair Access Committee and has held the positions 
of Chair of the North York Advisory Committee For Persons With 
Disabilities, co-Chair of the Board of Directors of the Centre for Equality Rights in 
Accommodation, and vice-Chair of the Toronto Transit Commission’s Advisory 
Committee on Accessible Transportation. As well, she is a friend on Transport 
Canada’s Accessible Transportation: A1E09 — Committee on Transportation 
Accessibility and Mobility. 


MARNIE PAIKIN, CM 

Marnie Paikin was appointed to the Commission in September 
1996. She is a past President of the Canadian Council of Christians 
and Jews, and a recipient of the Province of Ontario’s “Outstanding 
Woman Award” and of the Human Relations Award of the Canadian 
Council of Christians and Jews. She has been inducted into the 
Hamilton Gallery of Distinction and has been appointed a Member of 
the Order of Canada. Ms. Paikin is currently a Director of Atomic 


Energy of Canada Ltd. 
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ABDUL HAI PATEL 

Abdul Hai Patel was appointed to the Commission in April 1999. Mr. 
Patel received his primary education in India, secondary education 
in Barbados and post-secondary education at York University. 

Mr. Patel is a recipient of the Canada 125 commemorative 
medal from the Governor General for Community Service. He is a 
recipient of the Volunteer Service Award from the Ministry of 
Citizenship, Culture and Recreation, a member of the South & West 
Asian consultative committee of the Toronto Police, and a coordinator of the Islamic 
Coordinating Council of Imams-Canada. Mr. Patel is also the Vice-Chair of the 
Association of Employees for Employment Equity with New Horizon Solutions Inc., a 
division of Ontario Power Generation Company and serves as a member of the 
Provincial Committee of Power Workers Union on Employment Equity and Diversity. 


CHRISTIANE RABIER 

Christiane Rabier was appointed to the Commission in April 1999. 
Ms. Rabier received her PhD from the University of Nice-Sophia- 
Antipolis; she received her Masters from the University of Montreal 
and studied public law at the University of Montpellier in France. 
She is currently Chair of the Department of Political Science and 
Vice-Dean of Social Sciences and Humanities at Laurentian 
University in Sudbury. 

Ms. Rabier is active within the francophone community in Sudbury and has 
worked on a program for francophone women to attend post secondary studies, as 
well as served as a consultant with TV Ontario on Continuing Education. She also 
served as a volunteer with Canada’s Special Olympics in 1998 and Operation Red 
Nose in 1999. 
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MAE RADFORD 

Mae Radford was appointed to the Commission in April 1999. Ms. 
Radford received a diploma in nursing from the Toronto Western 
Hospital and a Bachelor of Arts in health administration from York 
University. She is currently the manager of volunteer services, 
overseeing operations of a team of 1700 volunteers who deliver 
friendly visiting, palliative care volunteer visiting, transportation, and 
Meals on Wheels for the VON Hamilton-Wentworth. 

Ms. Radford is a member of the Coalition of Community Health and Support 
Services, which advocates for community-based health care. She is a member of the 
Ontario Community Support Association and the Chair of District B. Ms. Radford is 
the vice-chair of the Citizen Committee for Violence Against Women for the City of 
Burlington. 


CLAUDETTE ROBINSON 

Claudette Robinson was appointed to the Commission in March 
1998. She studied at the University of Ottawa and McMaster 
University. Ms. Robinson is the French Coordinator at Sheridan 
College and a language consultant for corporate clients. She has 
co-authored a series of French readers for elementary and secondary 
schools. She was the author and co-author of three national French 
television series for TVO educational programs one of which she 
hosted. She has been consultant for the Halton Board of Education, has taught at 
the University of Ottawa summer school and has been Principal of the Teaching 
French as a Second Language course for the Ministry of Education. 


RICHARD THEBERGE 

Richard Théberge was appointed to the Commission in February 
2002. He is a lawyer, policy analyst and communications consultant. 
He has held senior posts in the federal government analyzing and 
developing policies in connection with business and corporate law. 
He has volunteered with many organizations that work with the 
youth and disability communities. He has been recognized as a 
patron of deaf youth by the Jules Leger Centre in Ottawa, Ontario, 
as well as awarded a lifetime honourary membership in the Canadian Council of 
Independent Laboratories for his years of work on behalf of the independent testing 
industry. 
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ORGANIZATIONAL CHART 


Chief Commissioner 
Commissioners 
Executive Director 


feaesGamaceai Reach Mediation & Policy & Education 
aaa cae Investigation Branch Branch 
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BRANCH DESCRIPTIONS 


Office of the Chief Commissioner 


The Office of the Chief Commissioner provides leadership and guides the 
Commission in carrying out its statutory functions in a way that ensures that, 
at both the government and community levels, human rights are protected 

in the province. The Chief Commissioner and Commissioners set policy 
direction and make decisions about complaints relating to the Code. 


Office of the Executive Director 


The Office of the Executive Director provides leadership and direction to 
senior management staff of the Commission in carrying out its statutory 
mandate; directs the development and implementation of corporate and 
operational plans; and leads the planning and implementation of ongoing 
organizational improvement initiatives within the Commission. The Registrar's 
Office, attached to the Office of the Executive Director, is responsible for 
processing Reconsideration requests, co-ordinating all functions related to 
Commission and Panel Meetings, and Freedom of Information and 
Ombudsman issues. 


Mediation and Investigation Branch 


The Mediation and Investigation Branch handles all the enforcement func- 
tions of the Ontario Human Rights Commission through a network of offices 
across the province. 

The public’s first contact with the Commission is through the centralized 
Inquiry and Intake Unit. This office handles all inquiries and drafts complaints 
from across the province. The Mediation Office provides mediation services 
as well as processing Section 34 requests which gives the Commission 
discretion not to deal with a complaint, if it could have been resolved else- 
where, is filed in bad faith, is out of time or is outside the Commission’s legal 
authority. The Investigation Office undertakes investigation and conciliation 
of complaints. 

The Branch also develops multi-year strategies to effectively manage 
the Commission’s caseload and procedures for the mediation and inves- 
tigation of complaints. In addition, the Branch assists in carrying out the 
Commission’s public education mandate. 


Annual Report 2002-2003 5 


APPENDICES 


52 


Policy and Education Branch 


The Policy and Education Branch provides leadership and direction for the 
promotion and advancement of human rights and supports the enforcement 
of the Code. 

The Branch ensures the promotion of human rights through compliance 
with the Code and with international human rights obligations. This includes 
the development of public policy statements, formal guidelines and research 
on a broad range of human rights and social justice issues. The Branch is 
responsible for national and international liaison, issues management, media 
and stakeholder relations, the Web site and publications. It also conducts 
public consultations and focus groups and represents the Commission on 
intergovernmental task forces and delegations. 

The Branch is responsible for the strategic planning function for public 
education and communications at a corporate level and for implementing a 
wide range of educational programs and partnership initiatives, such as 
public awareness campaigns, presentations, workshops and conferences. 
The Branch also provides communications and policy support to the Offices 
of the Chief Commissioner and the Executive Director. 


Legal Services Branch 


The Legal Services Branch assists the Commission in fulfilling all aspects 
of its mandate, including compliance, public education and litigation. Its 
activities include providing legal advice to senior management, Mediation 
and Investigation managers and officers concerning investigation and con- 
ciliation of cases, providing legal opinions requested by the Commission, 
and serving as legal counsel to the Commission before the Human Rights 
Tribunal of Ontario (formerly the Board of Inquiry) and the courts (on matters 
of judicial review and appeals). 
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ListT OF PUBLICATIONS 


Publications Web 


Plain Language Documents Ontario Site 
Female Genital Mutilation: Questions and Answers 

(available in English/French, Arabic/Somali, Swahili/Amharic) (8/99) V 
Guide to the Human Rights Code (5/99) V V 
Guide to Mediation Services (5/97) V 


Hiring: Your Rights & Responsibilities 
(available in English/French, Punjabi/English, Spanish/English, 


Tagalog/English, Urdu/English) (11/01) V V 
Hiring? A Human Rights Guide (3/99) V 
Human Rights at Work (9/99) V V 


Human Rights in Ontario: A Complainant’s Guide 
(available in English/French, Bengali/Urdu, Hindi/Punjabi, 
Gujarati/Tamil, Spanish/English, Tagalog/English) (7/00) V 


If You Have a Human Rights Complaint — A Complainant’s Guide (5/97) V 
If You Receive a Human Rights Complaint — A Respondent’s Guide (5/99) V 
Pregnancy and Breastfeeding (11/01) V V 
Pregnancy — Before, During and After: Know Your Rights (5/99) V V 
Protecting Religious Rights (1/00) V V 
Racial Harassment: Your Rights & Responsibilities 

(available in English/French, Punjabi/English, Spanish/English, 

Tagalog/English, Urdu/English) (11/01) V V 
Racial Slurs and Harassment and Racial Jokes (6/96) V 


The Commission: What you need to know 
(available in English/French, Punjabi/English, Spanish/English, 
Tagalog/English, Urdu/English) (11/01) V V 


Sexual Harassment: Your Rights & Responsibilities 
(available in English/French, Punjabi/English, Spanish/English, 


Tagalog/English, Urdu/English) (11/01) V Vv 
Sexual Harassment and Other Comments or Actions 

About a Person’s Sex (11/96) v 
Sexual Orientation (11/01) V V 
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Publications Web 


Ontario Site 

Policies and Guidelines 

Guidelines on Special Programs (11/97) Vv 
Policy and Guidelines on Disability and the Duty to Accommodate (11/00) Vv 
Policy on Creed and The Accommodation of Religious Observances (10/96) Vv 
Policy on Discrimination Against Older Persons Because of Age (03/02) Vv 
Policy on Discrimination and Harassment Because of Gender Identity (3/00) V 
Policy on Discrimination and Harassment Because of Sexual Orientation (1/00) 
Policy on Discrimination and Language (6/96) Vv 
Policy on Discrimination Because of Pregnancy and Breastfeeding (5/99) Vv 
Policy on Drug and Alcohol Testing (9/00) Vv 
Policy on Employment-Related Medical Information (6/96) V 
Policy on Female Genital Mutilation (FGM) (11/00) Vv 
Policy on Height and Weight Requirements (6/96) V 
Policy on HIV/AIDS Related Discrimination (11/96) V 
Policy on Racial Slurs & Harassment & Racial Jokes (6/96) V 
Policy on Requiring a Driver’s Licence as a Condition of Employment (6/96) V 
Policy on Scholarships and Awards (7/97) V 


Policy on Sexual Harassment & Inappropriate Gender-Related 


Comments and Conduct (9/96) V 
Other Publications 
Annual Report V V 
Developing Procedures to Resolve Human Rights Complaints 

Within your Organization (6/96) Vv 
Human Rights Code v V 
Human Rights Code Card (11” x 177) Contact the Commission 


Human Rights Policy in Ontario (2001) Contact CCH Canadian Ltd. 
Toll Free: 1-800-268-4522 
E-mail: cservice @cch.ca 


Publlications are only available through Publications Ontario 
1-800-668-9938 or via the OHRC Web site: www.ohrc.on.ca 
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List OF PUBLIC EDUCATION ACTIVITIES 


Aboriginal 


Ontario Federation of Indian Friendship 
Centres 


Business/Legal 

AGF Management (Oakville and Toronto) 
CroMedica Inc. 

Directors Guild of Canada 


Human Resources Professionals 
Association of Ontario (HRPAO) 2003 
Conference 


HRPAO — London and District 
HRPAO -— Grand Valley 
HRPAO — Oxford 

HRPAO — Quinte 

INFONEX 


Krackers Katering — Causeway Inc. 
(Ottawa) 


Legal Aid Ontario — Quality Assurance 
Department 


Liffey Custom Coatings Inc. 

Noble Solutions Inc. 

Protus IP Solutions 

Standard Life Assurance Co. 
Sudbury Human Resource Council 
YCC 288 Condominium Corporation 
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Community 

Bancroft Institute 

Beatrice House 

Building Inclusive Communities Fair 


Canadian Association for Community 
Living Conference 


CARP (Canadian Association for the 
Fifty-Plus) 
Canadian Race Relations Foundation 


Department of Citizenship and 
Immigration Canada 


Greater Toronto Apartment Association 
Kenton Learning Centre 

League for Human Rights of B’Nai Brith 
Multiple Sclerosis Society of Canada 


New Leaf Living and Learning 
Together Inc. (two presentations) 


Ongwanada Hospital (two presentations) 

Ontario Association for Community 
Living 

Ontario March of Dimes 

Pride Toronto 2002 

Sistering - A Woman’s Place 

Toronto Seniors’ Council 

Volunteer Centre of Sault Ste. Marie 

Windsor-Essex County Council on Aging 


YMCA — Employment Services 
Information Warehouse 
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Education 
Elmvale District High School 
Fanshawe College 


Georgian College: Human Resources 
Program 


Grand Erie District School Board 

Holy Trinity School 

La Cité Collégiale 

Lakehead University (two presentations) 

McMaster University - School of the Arts 

Nipissing University 

Northern College of Applied Arts and 
Technology 

Ontario Business Educators Association 

Peel District School Board 

Ryerson University 

Seneca College (two presentations) 


St. Augustine’s Catholic Secondary 
School 


York University - Labour Studies 
Program 


York University - Age Quake Forum 


York University - Equity in the Classroom 


Conference 


International 

Bermuda Human Rights Commission 
Office of the Ombudsman of Korea 
Ombudsman of Albania 


Conference at Universidad Diego 
Portales, Santiago, Chile 
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Public Sector 


City of Toronto Advisory Committee on 
Disability Issues 


Homewood Health Centre 


House of Commons Standing Committee 
on Justice and Human Rights 


Human Resource Centre for Students — 
Toronto Centre 


Ontario Community Transportation 
Association 


Ontario Labour Relations Board 
Ontario Native Affairs Secretariat 
Scarborough Area Probation & Parole 
Workers’ Safety and Insurance Board 


City of Hamilton - Social & Public Health 
Services Department 


City of Windsor 


Ontario Northland Transportation 
Commission 


Unions 
OPSEU Retirees 
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Table |: New Complaints Filed by Social Area and Grounds Cited 
Total Number of Complaints Filed = 1,776 
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*Note: Because complaints can involve multiple grounds, the sum by grounds exceeds the total for all complaints filed, and 
the corresponding percentages of total complaints exceed 100% 


Table 2: Settlements by Ground in Cases Mediated in 2002-2003 


2 Saas 
noes 
Association $ 8,000.00 
Disability 272 $1,732,205.54 | $ 6,368.40 
Ethnic Origin 39 $ 215,270.00 | $ 5,519.74 
Family Status 115,898.25 


Marital Status 

Place of Origin 

Public Assistance 

Race & Colour 

Record of Offences 

Reprisal 

Sex & Pregnancy 

Sexual Harassment 

Sexual Orientation 

Total for All Grounds* 

*Note: Because complaints can involve 
multiple grounds, the total sum of monetary 


damages by ground exceeds the sum of 
monetary damages by complaints $2,472,096.26 
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Table 3: Complaints Closed by Disposition and Grounds 
Total Number of Complaints Closed = 1,954 | 
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Ethnic Origin 
Family Status 
Marital Status 
Place of Origin 
Public Assistance 
Race & Colour 
Record of Offences 
Sex & Pregnancy 
Sexual Harassment 
Sexual Orientation 


Breach of Settlement 
Reprisal 


Ancestry 
Association 
Citizenship 


Creed 


2 


Note: Because complaints can involve multiple grounds, the sum by grounds exceeds the total for all complaints filed 


Table 4: Complaints Closed by Disposition and Social Area 
Total Number of Complaints Closed = 1,954 
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Resolved Cases: Details on Settlements 


Breakdown of Commission Decisions 
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909 (46.5%) 
Mediated, Settled 


324 (16.5%) 
Resolved between parties 


167 (8.5%) Withdrawn 


58 (3%) Referred to 
Human Rights Tribunal 
of Ontario 


271 (14%) Dismissed 


40 (2%) Failure to 
provide evidence 


185 (9.5%) 
Not Dealt With (Sect. 34) 


Sy 
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HUMAN RIGHTS TRIBUNAL OF ONTARIO 
DECISIONS AND SETTLEMENTS 


Decisions 


Ancestry 
McKinnon v. Ministry of Correctional 
Services et al. 


Payne v. Otsuka Pharmaceutical Co. Ltd. 
et al. 


Citizenship 
Ahmed v. Shelter Canadian Properties Ltd. 
et al. 


Colour 
Forde v. Artisan Screen Print Ltd. et al. 


Payne v. Otsuka Pharmaceutical Co. Ltd. 
et al. 


Creed 
Forde v. Artisan Screen Print Ltd. et al. 


Disability 

Bubb-Clarke v. TTC et al. 

Di Marco v. Fabcic 

Kalbfleisch v. 1321257 Ontario Ltd. et al. 
Kearsley v. City of St. Catharines 

Ketola v. Value Propane et al. 

Ethnic Origin 


McKinnon v. Ministry of Correctional 
Services et al. 


Payne v. Otsuka Pharmaceutical Co. Ltd. 
et al. 


Harassment (sexual) 

Arias v. Comfort Suites'Hotel et al. 
DeSousa v. Gauthier 

Harassment (racial) 

Forde v. Artisan Screen Print Ltd. et al. 


McKinnon v. Ministry of Correctional 
Services et al. 


Place of Origin 
Ahmed v. Shelter Canadian Properties Ltd. 
et al. 
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Race 
McKinnon v. Ministry of Correctional 
Services et al. 


Payne v. Otsuka Pharmaceutical Co. Ltd. 
et al. 


Smith v. Mardana Ltd. et al. 
Reprisal 
Arias v. Comfort Suites Hotel et al. 


Chacko and Maharaj v. Transpharm 
Canada Inc. et al. 


Forde v. Artisan Screen Print Ltd. et al. 


Sex 
Arias v. Comfort Suites Hotel et al. 


Chacko and Maharaj v. Transpharm 
Canada Inc. et al. 


deSousa v. Gauthier 


Sexual Solicitation 
Arias v. Comfort Suites Hotel et al. 


deSousa v. Gauthier 


Settlements 


Ancestry 
Commanda, Chevrier, Goulais, Anishnabie 
v. Rainbow Concrete Industries Ltd. et al. 


Laurent v. Canopco Inc. et al. 
Nolan v. Sault Area Hospitals et al. 
Thompson v. Sears Canada Inc. et al. 


' Association 


Brampton Children’s Residential Services 
et al. v. Sandringham Place Inc. et al. 


Breach of Settlement 
Strang v. Red Dog Inn et al. 


Colour 
Cepedes v. Underwriters Adjustment 
Bureau Ltd. et al. 


og ani 


Commanda, Chevrier, Goulais, Anishnabie 
v. Rainbow Concrete Industries Ltd. et al. 


Cox v. Sanmina-SCl Enclosure Systems 
Inc. et al. 


Neptune v. Lavigne Tire Sales Ltd. et al. 


Onoriode v. Woodbine Building Supply 
Ltd. et al. 


Rajadurai v. Mount Pleasant Group of 
Cemetaries et al. 


Thompson v. Sears Canada Inc. et al. 


Upshaw v. Toronto Catholic District 
School Board et al. 


Disability 
Brampton Children’s Residential Services 
et al. v. Sandringham Place Inc. et al. 


Chen v. Cinram et al. 
Donohue v. City of Windsor et al. 


Kaminski v. Pilkington Glass of Canada 
Ltd. et al. 


King v. Rite Construction Ltd. et al. 
Lantz v. The Printing House Ltd. 
Leibovitz v. 854374 Ontario Ltd. et al. 
McAdam v. Spar Aerospace Ltd. et al. 
Mortimer v. Brewers Retail Inc. et al. 


Monster v. Cedarbrae Volkswagen (1990) 
Ltd. et al. 


Odell, Sarlina, Condie, Cluskey, Lang and 
Shell v. TTC 


Paglieri v. Canon Canada Inc. et al. 


Perisiol v. T.S.E. Management Services 
Inc. et al. 


Smith v. Casino Rama Services Ltd. 

Solar and Nicho v. Mint Management et al. 
Wilson v. Groen’s Nursery Ltd. et al. 
Ethnic Origin 


Barati v. Gevel and Gown Software Inc. 
et al. 


Kaminski v. Pilkington Glass of Canada 
Ltd. et al. 
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Nolan v. Sault Area Hospitals et al. 
Thompson v. Sears Canada Inc. et al. 
Upshaw v. Toronto Catholic District 
School Board et al. 

Family Status 

Franklin v. 629703 Ontario Ltd. et al. 


French and Sahsuvaroglu v. Skymark 
Recreation Centre et al. 

OHRC v. Brampton Children’s Residential 
Services et al. 


Harassment (disability) 
Perisiol v. T.S. E. Management Services 
Inc. 


Harassment (racial) 
Laurent v. Canopco Inc. et al. 


Onoriode v. Woodbine Building Supply Ltd. 
et al. 


Reid and Mason v. Silex Inc. et al. 
Stratton and Mohammed-Ali v. Skylink 
Technologies Inc. 


Harassment (sexual) 
Antoine, Duhaney, McLean, Morrison and 
Vapiwalla v. Patrons Online et al. 


Bui, Deleon, Kusi, Neves, O’Brien, Ogalino 
and McWhirter v. B&G Foods Inc. et al. 


Clements-Marcelloni v. Riverside 
Sportsmen Club et al. 


Harant v. Mr. C Hairstyling et al. 


Hope, McGill, Lunn, and Parker v. Bowes 
Publishers Ltd. et al. 


MacMillan (Wright) v. International Name 
Place Supply et al. 


O’Regan v. Wendell Motor Sales Ltd. et al. 
Marital Status 


Solar and Nicho v. Minto Management 
et al. 


Place of Origin 
Barati v. Gavel and Gown Software Inc. 
et al. 


Laurent v. Canopco Inc. et al. 
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Race 
Commanda, Chevrier, Goulais, Anishnabie 
v. Rainbow Concrete Industries Ltd. et al. 


Cespedes v. Underwriters Adjustment 
Burea Ltd. et al. 


Cox v. Sanmina-SCl Enclosure Systems 
Inc. et al. 


Neptune v. Lavigne Tire Sales Ltd. et al.. 


Onoriode v. Woodbine Building Supply Ltd. 
et al. 


Rajadurai v. Mount Pleasant Group of 
Cemetaries et al. 


Receipt of Public Assistance 
Franklin v. 629703 Ontario Ltd. et al. 


Mohamed v. Orange Properties Ltd. et al. 
Reprisal 


Bui, Deleon, Kusi, Neves, O’Brien, Ogalino 
and McWhirter v. B&G Foods Inc. et al. 


Clements-Marcelloni v. Riverside 
Sportsmen Club et al. 


Crocker v. Nutritional Management 
Services Ltd. et al. 


Cwalino v. Core Paralegal Services Ltd. 
et al. 


Harant v. Mr. C Hairstyling et al. 


Hope, McGill, Lunn and Parker v. Bowes 
Publishers Ltd. et al. 


MacMillan (Wright) v. International Name 
Plate Supply et al. 


O’Regan v. Wendell Motor Sales Ltd. et al. 


Sex 
Bui, Deleon, Kusi, Neves, O’Brien, Ogalino 
and McWhirter v. B&G Foods Inc. et al. 


Clements-Marcelloni v. Riverside 
Sportsmen Club et al. 


Crocker v. Nutritional Mgmt. Services Ltd. 


Cwalino v. Core Paralegal Services Ltd. 
et al. 


Galizio v. Kara (Ontario) Ltd. et al. 
Harant v. Mr. C Hairstyling et al. 
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Oriente v. Julia Abi Investments Ltd. et al. 
Mahoney-Sanderson v. Liberty Staffing 
Services Inc. et al. 

MacMillan (Wright) v. International Name 
Plate Supply et al. 

Novis v. Tropical Rayz Ltd. et al. 

Trimmer v. Probus Club Alliston et al. 


Sexual Orientation 
McAdam v. Spar Aerospace Ltd. et al. 


Sexual Solicitation 

Bui, Deleon, Kusi, Neves, O’Brien, Ogalino 
and McWhirter v. B&G Foods Inc. et al. 
Cwalino v. Core Paralegal Services Ltd. 

et al. 


Harant v. Mr. C Hairstyling et al. 


MacMillan (Wright) v. International Name 
Place Supply et al. 


Divisional Court (Appeal) 


Creed 
OHRC and Roosma and Weller v. Ford 
Motor et al. 


Reprisal 
Jones v. OHRC and Amway of Canada 
et al. 


Divisional Court 
(Judicial Review) 


Age 

Gismondi v. OHRC and The Corporation of 
the City of Toronto 

Disability 

Shaver v. Toronto East General and 
Orthopaedic Hospital Inc. and OHRC 


Family Status 
Sleiman v. OHRC and Attorney General 


Marital Status 
Sleiman v. OHRC and Attorney General 
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Race Privilege of Legal Opinion 

Howell v. OHRC et al. Pritchard v. OHRC and Sears Canada Inc. 
Receipt of Public Assistance Receipt of Public Assistance 

Canada Mortgage and Housing Corp. v. Iness v. Canada Mortgage and Housing 
Iness, Caroline Co-operative Housing Inc. Corp., Caroline Co-operative Housing Inc. 
and OHRC and OHRC 

Court of Appeal Supreme Court of Canada 
Creed Family Status and Marital Status 
OHRC and Roosma and Weller v. Ford Mr. B, Mr. C and D v. Mr. A and the OHRC 
Motor et al. 


Harassment (sexual) 
Pritchard v. OHRC and Sears Canada Inc. 


FINANCIAL STATEMENT 


2002-2003 Actual Year-End Financial Position ($’000) 


2002-2003 
2002-03 Year-End Revised Interim Year-End Variance 
Printed Budget Budget Expenditure $ % of Revised 
Estimates Adjustments Mar. 31, 2003 Mar. 31, 2003 Budget 
Salaries & Wages 7,924.1 7,924.1 7,467.0 457.1 5.8 
Employee Benefits 1,394.4 1,394.4 1,362.2 32.2 2.3 
Other Direct Operating 
Expenses (ODOE) 2,087.9 728.9 2,816.8 3,265.8 (449.0) (15.9) 
11,406.4 728.9 12,135.3 12,095.0 40.3 0.3 


Note: The OHRC 2002-03 budget, with Management Board approval, increased by $728.9 at year-end 
(to fund Labour Disruption Costs, Salary Revisions and Base Budget Pressures). 
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Note: Because complaints can involve multiple grounds, the sum by grounds exceeds the total for all complaints filed. 
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Message from the Chief Commissioner 


June 2004 


| am pleased to report on the work of the Ontario Human 
Rights Commission for the April 1, 2003 to March 31, 2004 
fiscal year. 


This year, the Commission opened 2,450 cases and closed 
2,038 cases. The active caseload on March 31, 2004 was 
2,549 cases. The average age of the Commission's active 
caseload was 10.8 months, which indicates that 

* the Commission continues to maintain a caseload that is 12 
months or less. The Commission referred a record 288 human rights complaints 
to the Human Rights Tribunal of Ontario. 


During 2003-2004, the Commission accomplished several key achievements. 
Most notably, the Commission: 


* conducted an inquiry into the effects of racial profiling on individuals, their 
families and communities, and released its report on the inquiry entitled, 
Paying the Price: the Human Cost of Racial Profiling; 

e released a consultation report on disability and access to education services 
entitled, The Opportunity to Succeed: Achieving Barrier-free Education for 
Students with Disabilities; 

« launched a public education awareness campaign to address age 
discrimination in partnership with Shoppers Drug Mart and CARP, the 
Canadian Association for the Fifty-Plus; 

« referred 200 autism-related complaints to the Human Rights Tribunal of 
Ontario; and, 

e secured commitments from seven restaurant chains following the 
Commission’s report, Dining Out Accessibly. 


Finally, | am grateful to staff for their continued hard work, which has enabled the 
Commission to meet a number of challenges during the past year. 


CA) Sel 
Keith C. Norton Q.C., B.A., LL.B 


Chief Commissioner 
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The Ontario Human Rights Commission (the “Commission’) is an arm’s length 
agency of the government, accountable to the Legislature of Ontario through the 
Attorney General. The Commission’s principal functions are set out in the Ontario 
Human Rights Code (the “Code”) and include the promotion and advancement of 
human rights and the investigation, mediation, settlement and litigation of 
complaints. 


Caseload Management 


Under the Code, the Commission is required to receive all complaints that fall 
within its jurisdiction. In the fiscal year 2003-2004, 2,450 new complaints were 
filed at the Commission. This amounts to an increase of 674 cases (or 38%) over 
complaints filed in the 2002-2003 fiscal period and represents a general rise in 
complaints across most grounds of discrimination. Until this past year, new 
complaints filed generally remained below 2,000 cases per year. During the same 
period, the Commission closed 2,038 complaints. 


Inquiry and Intake 


In 2003-2004, the Commission's Inquiry and Intake office received 2,275 written 
inquiries, attended to 843 visitors to the office and responded to 42,650 of the 
67,216 telephone calls it received. 


Staff sent out 4,847 intake packages, and received 2,709 completed intake 
packages in return. 


Mediation 

The Commission’s Mediation Office offers both formal and informal mediation 
services to parties. During 2003-2004, the Mediation Office closed 1,104 cases, 
and the mediation settlement rate was 71%. 

Investigation 

The Commission’s Investigation Office conducts investigation and conciliation of 
complaints that are not settled or otherwise resolved through the Mediation 
Office. In this fiscal year, the total number of cases closed through investigation 


was 934. 


The Caseload 


On March 31, 2004, the Commission’s active caseload was 2,549 cases. This 
represents an increase of 412 cases over last year’s caseload of 2,137. 
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Despite an increase in the number of complaints filed, the Commission closed 
2,038 cases compared to the 1,954 complaints closed last year, and continued to 
reduce the average age of the Commission's active caseload from 11.5 months to 
10.8 months. 


The Commission also referred a record 288 cases to the Human Rights Tribunal 
of Ontario (200 of which are being heard together). Last year, 58 referrals were 
made. 


Policy Development 


In keeping with its mandate to promote understanding of human rights and to 
conduct research to eliminate discriminatory practices, the Commission 
undertook a number of policy development initiatives in 2003-2004. Commission 
policies and guidelines are approved public statements that set out the 
Commission’s interpretation of the Code. 


Racial Profiling 


During the year 2003-2004, the Commission completed its inquiry into the effects 
of racial profiling on communities. The purpose of the inquiry was twofold: to give 
a voice to individuals who have experienced profiling and, in doing so, raise 
awareness of the negative consequences of profiling among people who have not 
been impacted by it. 


On December 9, 2003, the Commission released its final Report on the inquiry 
entitled Paying the Price: the Human Cost of Racial Profiling. The Report looks at 
the impact of racial profiling on individuals who have experienced it, their families 
and their communities, and the detrimental effects of this practice on society as a 
whole. 


The Report provides recommendations aimed at ending the practice of profiling 
where it already exists, improving the monitoring of situations where it is alleged 
to occur, and preventing incidents of profiling from occurring in the first place. The 
Report received major media coverage, and on the whole, elicited favourable 
reaction from the public. Information generated during the inquiry will also be 
used to inform the Commission’s work towards policy development on the ground 
of race. 


Disability and Education 


In October 2003, the Commission released a Consultation Report entitled The 


Opportunity to Succeed: Achieving Barrier-free Education for Students with 
Disabilities. 
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The Report represents an overview of the feedback received from consultees 
from across the province during the Commission’s consultation in the fall of 2002. 
It canvasses human rights issues that arise in the provision of education to 
students with disabilities at the primary, secondary and post-secondary levels, 
outlines actions required by parties to the accommodation process and sets out 
the Commission’s own commitments in this regard. 


The Commission is currently developing Guidelines on Accessible Education as a 
companion document to the Consultation Report. The Guidelines will outline the 
Commission’s interpretation of the legal responsibilities of all parties to the 
accommodation process with respect to: access to education, combating 
negative attitudes and stereotypes, determining and providing appropriate 
accommodations, respecting the confidentiality of persons with disabilities, 
developing a dignified and effective accommodation process, and applying the 
undue hardship standard. 


Aboriginal Human Rights Program 


Throughout the 2003-2004 year, the Commission continued its partnership with 
the Native Canadian Centre of Toronto in conducting the Aboriginal Human 
Rights Program. The objectives of this program, now in its fourth year of 
operation, are to create and build on awareness of the Code among people of 
Aboriginal communities and to enhance their access to the Commission's 
services. A human rights coordinator was engaged to provide information and 
support to individuals experiencing discrimination and assist them with access to 
the Commission’s complaint process, if required. Three public education activities 
per month were held in workplaces, schools and community agencies. The 
Commission will be consulting with community representatives to develop some 
options for building on what has been learned through the program to date. 


Restaurant Accessibility Initiative 


In June 2003, the results of an independent accessibility audit of seven restaurant 
chains prepared for the Commission were shared with Country Style Donuts, 
McDonalds, Pizza Hut, Starbucks, Subway, Swiss Chalet and Tim Hortons. 


The audit of four sites per chain demonstrated the nature of barriers that 
customers with disabilities would face. These included lack of safe pedestrian 
routes into the restaurant, automatic doors at entrances, lower counter heights at 
cash registers or self-serve areas, Braille menus, and accessible washroom 
facilities. 


The Commission believes that rather than addressing barriers on the basis of one 
human rights complaint at a time, it is far more preferable that businesses make 
commitments and take steps to achieve inclusive facilities voluntarily and 
cooperatively. 
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During the fall, the Chief Commissioner met with representatives from the chains 
and found their willingness to cooperate and discuss concerns to be very positive. 
All seven chains made commitments to a process that will eliminate barriers for 
customers with disabilities. 


The Commission’s report on this initiative entitled, Dining Out Accessibly is 
scheduled for release in April 2004. The Commission plans to seek similar 
cooperation and commitments from others in the restaurant and hospitality 
industry. 


Advice on Human Rights Matters 


As part of its mandate to eliminate discrimination in society and advance broader 
societal and human rights issues as they emerge, the Commission provided 
advice on a number of matters. 


Mandatory Retirement 


The Chief Commissioner issued a press release in May 2003 regarding the 
introduction of a Bill that would provide more flexibility and choice in the area of 
retirement. He also wrote to the new government in January 2004, encouraging 
them to reintroduce legislation that will eliminate the requirement for workers to 
retire at age 65 and provide them with human rights protections in the workplace. 


ODA Submission 


In March 2004, the Commission presented an in-depth submission to the Ministry 
of Citizenship and Immigration, outlining the need for reform to the Ontarians with 
Disabilities Act. The steady increase in recent years of complaints by persons 
with disabilities to the OHRC illustrates the importance of making the Ontarians 
with Disabilities Act an agent of real change for persons with disabilities in this 
province. 


The submission describes priorities for change as well as the human rights 
principles that should be reflected in a revised Ontarians with Disabilities Act. 


The Commission believes that, in order to be effective, the Ontarians with 
Disabilities Act must apply to the private as well as the public sector, build on the 
protections of the Code and accepted human rights principles, and address more 
precisely the issues of persons with non-mobility related disabilities. Accessibility 
plans should be retained and refined as essential tools for achieving a barrier-free 
Ontario, and accessibility standards should be developed and applied. Measures 
for receiving and resolving complaints are also essential, as are monitoring, 
public reporting and accountability measures for the body charged with 
administering and enforcing the Ontarians with Disabilities Act. 
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Accessible Public Transit 


In keeping with its stated commitment to promote accessible public transit, the 
Commission, working with the Ontario Community Transportation Association 
(OCTA), discussed accessibility issues as part of a panel at the Ontario 
Transportation Expo Annual Conference in April 2003. 


Commission staff also participated in OCTA’s four regional meetings held in 
October 2003 with over 40 transit authorities across the province. As well, in its 
March 2004 submission on the Ontarians With Disabilities Act, the Commission 
identified public transit as one of several key sectors where a sustained 
collaborative approach and standards setting are needed to bring about 
progressive realization of rights. 


Other Matters 
The Commission also wrote to: 


e the Minister of Health and Long-Term Care and the Association of 
Municipalities of Ontario about the possible adverse effects of the Ministry's 
proposed strategy of using chemical agents to deal with the West Nile Virus 
on persons protected by the Code, including pregnant women, young children 
and persons with disabilities, in particular, persons with environmental 
sensitivities; 


« the major providers of gas station services, outlining their responsibilities 
under the Code to provide equal and appropriate service to persons with 
disabilities; 


e the Minister of Children's Services and the Minister of Education regarding 
access to preschool programs for deaf/hard of hearing children; 


e the Psychiatric Patient Advocate Office in response to two concerns raised 
about the rights of persons with mental illness: the search and seizure of 
personal property of patients living in psychiatric facilities; and, the Coroners 
Act stipulation that inquests for deaths of persons involuntarily committed to 
psychiatric facilities are discretionary; and, 


« the Minister of Community Safety and Correctional Services outlining that, 
when undertaken appropriately, race-based data collection can be an effective 
component of a broad strategy for preventing social phenomena widely 
recognized as discriminatory, such as racial profiling. The Commission plans 
to release guidelines on data collection early in the 2004-2005 fiscal year. 
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Increasing Awareness through Public Education and 
Partnerships 


Another important function of the Commission is to develop and conduct 
programs of public information and education. 


During the 2003-2004 fiscal year, the Commission participated in a total of 105 
public education events to community groups, employer groups, law offices and 
educators reaching nearly 9,000 individuals. Presentations covered a variety of 
topics ranging from workplace harassment and accommodation for persons with 
disabilities in educational settings to racial profiling and accessibility of public 
transit. The Chief Commissioner also spoke with educational groups, including 
elementary and secondary school students, and teacher and postsecondary 
faculties, at conferences organized by law offices and legal clinics, and met with 
visiting international delegations. And, many more individuals are reached 
through other initiatives, such as the Commission’s public awareness campaigns. 


Shoppers Drug Mart and CARP - Age poster campaign 


In July 2003, the Commission launched a public awareness campaign to 
counteract myths and stereotypes about older persons, in partnership with 
Shoppers Drug Mart and CARP, Canada’s Association for the Fifty-Plus. For a 
two-week period from July 26" to August 9", 2003, Shoppers Drug Mart stores 
across the country displayed the Commission’s Best Before posters of older 
persons with the tagline, “Nobody has a shelf life. Stop age discrimination now. 
It's illegal, and it's just plain wrong." The drugstores also distributed a new leaflet 
on age discrimination to develop a better understanding by the public of ageism 
and its effects. 


HRPAO —- Revised Human Rights at Work publication 


In February 2004, the Commission, in partnership with the Human Resources 
Professionals Association of Ontario (HRPAO) launched a revised and expanded 
version of Human Rights at Work. This plain language guide for employers is one 
of the Commission's most popular publications and covers the key human rights 
issues in today’s workplaces: job design and hiring, accommodating persons with 
disabilities, drug and alcohol testing, harassment policies and rights for pregnant 
employees and same-sex partners. 


www.ohrc.on.ca 
The Commission’s Web site provides quick access to Commission policies, plain 


language guides, and to case summaries, news releases and information on 
consultations and upcoming initiatives. 
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During the fiscal year 2003-2004, 461,365 unique visits to the Web site were 
recorded, which represents an increase of more than 130,000 unique visits over 
the previous fiscal year. On average 1,261 people visited the Web site each day. 


International Human Rights Instruments 


The Commission also provides input into Canada’s reports, which are required 
under the various international human rights instruments to which Canada is a 
signatory. 


In 2003-2004, the Commission provided information for Ontario’s submission for 
Canada’s 5"" Report on the International Covenant on Civil and Political Rights, 
and submitted a response to the draft United Nations Human Rights Report on 
Canada (released in February 2004) following the Chief Commissioner's meeting 
in September 2003 with M. Doudou Diene, the U.N. Special Rapporteur on 
Contemporary Forms of Racism. 


Legal Services Branch 


During the 2003-2004 fiscal year, the Legal Services Branch was involved in the 
following resolutions: 7 Human Rights Tribunal of Ontario decisions, 26 
settlements, 5 judicial review decisions, 3 decisions from the Superior Court of 
Justice, 5 appeal court decisions, and 2 decisions from the Supreme Court of 
Canada. 


At the end of the 2003-2004 fiscal year, the ongoing litigation in the Legal 
Services Branch comprised of: 292 complaints before the Human Rights Tribunal 
of Ontario (200 of these cases are being heard together), 12 judicial review 
applications before the Divisional Court, 2 cases before the Superior Court of 
Justice, 5 appeals before various Ontario Courts (including an intervention in the 
Court of Appeal), and 5 cases at the Supreme Court of Canada. 


The following are highlights of some of the significant decisions, settlements, and 
cases over the past year. 


Case Summary Highlights 


A; Parry Sound (District) Social Services Administration Board v. 
Ontario Public Service Employees Union, Local 324 (S.C.C.) 


The Supreme Court of Canada ruled that a grievance arbitrator has the power 
and responsibility to enforce the substantive rights and obligations of human 
rights and other employment-related statutes as if they were part of the collective 
agreement. The Court stated that human rights and employment standards 
legislation set a standard below which an employer and union cannot contract. 
The Court therefore held that the Board of Arbitration was correct to conclude that 
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the substantive rights and obligations of the Human Rights Code are incorporated 
into each collective agreement over which an arbitrator has jurisdiction. 
Accordingly, the Supreme Court found no reason to interfere with the Board’s 
finding that the subject matter of the grievance was arbitrable. 


2: Pritchard v. Ontario Human Rights Commission (S.C.C.) 


The Court upheld the Commission's claim that a legal opinion provided to the 
Commissioners is subject to solicitor-client privilege and need not be disclosed to 
the parties to the complaint. Solicitor-client privilege applies with equal force in 
the context of advice given to an administrative board by in-house counsel as it 
does to advice given in the realm of private law. 


The "common interest" or "joint interest" exception to solicitor-client privilege does 
not apply to the Commission because it does not share an interest with the 
parties before it. The Commission is a disinterested gatekeeper for human rights 
complaints and, by definition, does not have a stake in the outcome of any claim. 
The Commission neither has a trust relationship with, nor owes a fiduciary duty 
to, the parties appearing before it. Procedural fairness also does not require the 
disclosure of a privileged legal opinion. 


Section 10 of the Judicial Review Procedure Act does not clearly or unequivocally 
express an intention to abrogate solicitor-client privilege, nor does it stipulate that 
the "record" includes legal opinions. As such, "record of the proceedings" should 
not be read to include privileged communications from Commission counsel to 
the Commission. 


3. Canada Mortgage and Housing Corp. v. Iness (Ont. Court of Appeal) 


The Court of Appeal held that the eligibility criteria attached to a federal 
government housing grant (here, between the Canada Mortgage and Housing 
Corp. (CMHC) and Caroline Co-Operative Homes Inc.) was not subject to 
provincial human rights legislation. 


The complainant alleged that one of the criteria under which she received a 
housing subsidy discriminated against her as a person in receipt of social 
assistance. After referral of the complaint to the Human Rights Tribunal of 
Ontario, the complainant successfully added CMHC as a respondent in the 
proceedings on the basis that CMHC’s funding policy and Operating Agreement 
were subject to provincial regulatory authority under the Code. On judicial review, 
however, the Divisional Court quashed the Tribunal’s order. The Court of Appeal, 
in dismissing the appeal, concluded that CMHC’s authority to advance funds to 
the Co-op was a valid exercise of the federal government's “spending power” and 
was not an attempt to regulate a matter within provincial jurisdiction. The Court 
also agreed with the Divisional Court that, by virtue of the doctrine of 
interjurisdictional immunity, the Code must be read down so as not to limit the 
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authority given to CMHC by valid federal legislation since the terms on which 
CMHC disburses federal funds are part of its core function. 


The complainant is seeking leave to appeal to the Supreme Court of Canada. 


4. Her Majesty the Queen in Right of Ontario v. Michael McKinnon and 
Ontario Human Rights Commission (Ont. Div. Ct.) 


The Ministry of Correctional Services appealed from a decision of the Board of 
Inquiry (now Human Rights Tribunal of Ontario), dated November 29, 2002, which 
held that the Ministry failed to comply fully with a 1998 order of the same Board 
relating to discrimination in the workplace. The Board made further remedial 
orders in its decision which were the subject of this appeal. The Court held that 
there was sufficient evidence before the Board to support the finding that the 
Ministry did not comply with its previous order. The Court then had to consider 
whether having found non-compliance, the Board’s role was at an end, requiring 
the complainant to return to the Commission to begin anew with a fresh 
complaint. The Court held that this would be contrary to the intent of the Code, 
the purpose of which is to eradicate discrimination. The Court held that it was 
open to the Board, as part of its ongoing obligation to oversee implementation, to 
recast its original orders to meet what it found to be a continuing problem. Leave 
has been granted to the Ministry to bring a further appeal of the Board's decision 
to the Ontario Court of Appeal. 


5. Gismondi v. Ontario Human Rights Commission (Ont. Div. Ct.) 


This was a judicial review of the Commission's decision to exercise its discretion 
under s. 34 and s. 37 of the Code to not deal with Mr. Gismondi’s human rights 
complaint. The Commission's reasons for not dealing with the complaint were 
that the complaint was filed too late and that this delay was not incurred in good 
faith. The Court considered the standard of review to be applied on a judicial 
review of the exercise of the Commission’s discretion under sections 34 and 37 of 
the Code. Given the Commission’s acknowledged expertise in dealing with 
human rights complaints, the purpose of the legislation and the nature of the 
particular problem being addressed by the Court on a review of a section 34 or 37 
decision, the Court concluded that the Commission’s decisions in such matters 
are entitled to the degree of deference found at the “patent unreasonableness” 
end of the spectrum of review. The Court went on to find that the decisions of the 
Commission were not patently unreasonable in this case. In addition, the Court 
held that the Commission met all the requirements of procedural fairness. 


6. Baylis-Flannery v. Walter DeWilde c.o.b. as Tri Community 
Physiotherapy (No. 2) (H.R.T.O.) 


The Human Rights Tribunal of Ontario ruled that the respondent discriminated 


against the complainant because of her race and sex, sexually and racially 
harassed her, made sexual advances, and ultimately terminated her employment 
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because she objected to his conduct. This decision represents the first time the 
Tribunal explicitly recognized and applied the concept of intersectionality with 
respect to both liability and remedy. The Tribunal found that the intersectionality 
of the discrimination based on sex and race exacerbated the complainant's 
mental anguish. The Tribunal found that the respondent sexually and racially 
harassed the complainant because she was a young black woman over whom he 
could assert economic power and control. He also repeatedly diminished her 
because of his racist assumptions about the sexual promiscuity of black women. 
The Tribunal awarded the complainant $25,000 in general damages for sex 
discrimination, sexual solicitation and harassment, and reprisal, and $10,000 in 
general damages for racial discrimination and racial harassment. The Tribunal 
also awarded $10,000 for mental anguish and $3,384 for lost wages. In addition, 
the Tribunal also ordered the respondent to fulfill a series of public interest 
remedies. 
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Accountability Framework 


The Commission’s Accountability Framework establishes targets for the 
organization’s performance in the coming year and reports on achievements 
against previously-established targets. 


The following is a Summary of achievements against targets in the 2003-2004 


2003-2004 COMMITMENTS 


Inquiry Service Representatives will answer 70% of 
telephone inquiries. 

Achieve at least a 70% settlement rate in cases in which 
mediation has been attempted at the Commission. 

The average age of cases in the investigation inventory 
will be no more than 14 months. 

Average age of case inventory will be less than 12 
months. 


In partnership, implement age discrimination public 
awareness campaign and related public education 
activities. 

Develop framework for Aboriginal Human Rights 
Program. 

Achieve a satisfaction rate of 80+% among participants 
for all evaluated public education. 


fiscal year. 

SERVICE AREA 

Enforcement e 

Promotion e 
e 
e@ 

Advancement e 
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Release the Consultation Report on Disability and 
Education. 

Release guidelines on application of the Code with 
regards to issues of disability in the education sector. 
Develop consultation framework on the ground of race. 
Release consultation report on racial profiling. 
Undertake further work to promote accessibility among 
service providers in Ontario. 


SERVICE AREA 2003-2004 ACHIEVEMENTS 


Enforcement e Inquiry Service Representatives answered 63.5% of 

telephone inquiries. 

e Achieved a 71% settlement rate in cases in which 
mediation was attempted at the Commission. 

e The average age of cases in the investigation inventory 
was 17.5 months on March 31, 2004. 

e Average age of case inventory was 10.8 months on 
March 31, 2004. 


Promotion e Implemented age discrimination public awareness 

campaign in partnership with Shoppers Drug Mart and 
CARP. Produced and distributed brochure on age 
discrimination against older Ontarians. 

e Evaluated Aboriginal Program. 

e Met and exceeded 80% satisfaction rate among 
participants at public education events. 

e Released revised edition of Human Rights at Work 
Guide in partnership with the Human Resources 
Professionals Association. 


Advancement e Released consultation report on disability and education, 
The Opportunity to Succeed: Achieving Barrier-free 
Education for Students with Disabilities. 

e Completed preliminary work for guidelines on application 
of the Code with regards to issues of disability in the 
education sector. 

e Developed framework for policy development on the 
ground of race. 

e Released consultation report on racial profiling, Paying 
the Price: The Human Cost of Racial Profiling. 

e Finalized report on restaurant accessibility with seven 
major chains: Dining Out Accessibly and received 
commitments from restaurant chains to address issue of 
accessibility. 
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The following are the Commission’s public commitments for the 2004-2005 fiscal 


year. 


SERVICE AREA 


Enforcement 


Promotion 


Advancement 


2004-2005 COMMITMENTS 


For complaint inquiries, the "call abandoned rate" will be 
less than 30%. 

Achieve a settlement rate of at least 70% in cases in 
which mediation is attempted. 

Average age of case inventory will be less than 12 
months. 


In partnership, develop one public awareness campaign 
and related public education activities. 

Review framework for Aboriginal Human Rights 
Program. 

Achieve a satisfaction rate of 80+% among participants 
at public education events. 


Initiate work on phase one of family status project. 
Release guidelines on application of the Code related to 
issues of disability in the education sector. 

Conduct Policy Dialogue as part of policy development 
on the ground of race. 

Follow up on recommendations set out in the Disability 
and Education Consultation Report. 

Follow up on recommendations in the Racial Profiling 
Report. 

Expand Restaurant Initiative to other chains. 
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Human Rights Tribunal of Ontario Decisions & Settlements 


Decisions 
St. Hill v. VRM Investments Ltd., et al. 
Weiher v. Polhill 
Morrison, Anton, Vapiwalla, McLean, 
Duhaney v. Motsewetsho and Patrons 
Online 
Gibbons and Ladouceur v. Sports 
Medic Inc.., 


et al 


Cunanan v. Boolean Developments 
Ltd., et al. 


Baylis-Flannery v. De Wild, Tri 
Community Physiotherapy 


Settlements 
Opeitum v. Cancer Care Ontario et al. 


Mohammed-Ali v. Skylink Technologies 
Inc., et al. 


Burga v. Airline Services International 
Inc., 

Et al. 

Lewis v. Neurosurgery Associates et al. 


Lawson v. U of T et al. 


Negin v. The Equitable Trust Company 
et al. 


Powers v. Iskar Tools Inc., et al. 


Borden v. Penwest Development Corp. 
Ltd. o/a Bond Place Hotel et al. 


Crawley v. Anne Marie Hill Housing Co- 
Operative Inc. 
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Grounds 
family status 
disability 
sex, sexual harassment, sexual 


solicitation, ethnic origin, reprisal 


sex, sexual harassment, solicitation 


family status, age, association 


sex, sexual solicitation, harassment, 
race, sexual harassment, reprisal 


Grounds 


race, colour, sex, reprisal, harassment 


creed, race, ethnic origin, reprisal 


SEX 


disability 


creed, citizenship, reprisal 


family status 


disability 


SEX 


family status, sex, receipt of public 
assistance 
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Settlements 
Defina v. Canadian Thermo Windows 
inc: 


et al. 


DiRoma v. D.K.M. Manufacturing Ltd., 
et al 


Han v. 922312 Ontario Ltd. o/a Steam 
Sauna 

et al. 

Da Costa v. Lovat Tunnel Equipment 
Inc., 

et al. 

Stephenson v. City of Toronto 

Jansen v. Syncromesh Inc., et al. 
Onoriode v. Woodbine building Supply 
Ltd., 


et al. 


Livingstone v. Club Monaco Corp., et 
al. 


Jane Doe v. An Ontario School Board 
et al. 


Stratton v. Skylink Technologies Inc. 
Mulligan v. Multiview Inc., et al. 
Ollson v. Wooden Dreams Ltd., et al. 


Lohnert v. Mother Parker's Tea & 
Coffee 


Basdeo v. Travel Media Ltd., et al 


Piche v. Cornwall Youth Residence 
Inc., et al. 


Bishop v. Royal Canadian Legion 
(Talbot Trail Branch 613) et al. 
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Grounds 


disability 


age, sex, ethnic origin 


sex, sexual solicitation 


race, colour, ancestry, place of origin, 
ethnic origin, reprisal 


disability 
disability 


race, colour, place of origin 


family status, reprisal 


disability 


sex, sexual harassment, reprisal 
sex, reprisal, sexual harassment 
disability 


disability 


sex, sexual solicitation 


SEX 


SEX 


Settlements 


MacPherson v. Southern Supplies Ltd., 
et al. 


Epstein v. York Condo Corp. 67 et al. 


Geminiuc v. DMR Financial Services 
Group Inc., et al. 


Cousineau v. Rainbow District School 


Board 


Ellery v. Orion Bus Industries Ltd. et al. 


Reid, Mason v. Silex Inc. et al. 


Armstrong v. City Buick Pontiac 
Cadillac Ltd. et al. 


Cooper v. Beech Hall Housing 
Cooperative Inc. 


Somerville v. Pickerel Lake Lodge Ltd. 
et al. 


Roach v. Days Inn et al. 


Saxon v. Corporation of the Town of 
Amherstburg 
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Grounds 


disability 


creed 


contracts 


disability 


disability, reprisal 


race, colour, ancestry, place of origin, 


ethnic origin 


race, colour, reprisal 


disability, receipt of public assistance 


family status 


ancestry 


disability 


PS) 


Superior Court of Justice 
Divisional Court 

(Judicial Review) 

Campbell v. OHRC 

Cespedes v. University of Toronto and 
OHRC 

Chol v. York University and OHRC 


Gismondi v. Corporation of the City of 
Toronto and OHRC 


Gurofsky v. Fanshaw College and 
OHRC 


Layzell v. OHRC 

O.N., A Minor by his litigation guardian, 
N.N., A Minor by his litigation guardian, 
and €:K.v- OHRCG 

Mianowski v. OHRC and Lever Ponds 


Okafor v. Her Majesty the Queen and 
OHRC 


Pieters v. University of Toronto and 
OHRC 


Pritchard v. OHRC 
Sleiman v. OHRC and AG of Ontario 


Way v. Dufferin Peel Catholic District 
School Board et al. and OHRC 


Superior Court of Justice 
(Civil) 


Farris v. Staubach Ontario Inc. and 
OHRC 


Lacasse v.OHRC et al. 


26 Ontario Human Rights Commission 


race, colour, ancestry, ethnic origin, 
place of origin, disability 


race, colour, ancestry, ethnic origin 


ancestry, colour, place of origin, race 


age 


disability 


sex, harassment, disability, reprisal 
disability 

disability 

marital status, race, colour, family 
status, ethnic origin, creed, disability 


race 


sex, sexual harassment, reprisal 
sex, family status, marital status 


marital status, age 


sexual harassment 


ancestry 


Superior Court of Justice 
Divisional Court 


(Appeal) 

Ministry of Correctional Services et al. 
v. Michael McKinnon and OHRC 
Court of Appeal for Ontario 

Brillinger v. The Canadian Lesbian and 
Gay Archives.and OHRC 


Iness v. Caroline Co-operative Housing 
Inc. et al. and OHRC 


Pieters v. University of Toronto and 
OHRC 


Supreme Court of Canada 


Parry Sound (District) Social Services 
Administration Board v. OPS et al. and 
OHRC 


Pritchard v. OHRC 
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race, ancestry, ethnic origin, 
harassment 


sexual orientation 


receipt of public assistance 


race 


SEX 


sex, sexual harassment, reprisal 


21 


Financial Statement 


2003-2004 Actual Year-End Financial Position ($000) 


2003-04 Revised 
Printed Budget 
Estimates Mar. 31, 


2004 
Salaries & 9,132.1 9,132.1 
Wages 
Employee 969.4 969.4 
Benefits 


Other Direct 2037-9 2,087.9 
Operating 

Expenses 

(ODOE) 


12,189.4 12,189.4 


Actual 
Expenditure 
Mar. 31, 2004 


8,249.6 


990.4 


2,742.2 


11,982.2 


2003-04 
Year-End Variance 


$ % of 
Revised 
Budget 
882.5 9.7 
(21.0) (272) 


(654.3) (31.3) 


207.2 alate 


Note: The OHRC 2003-2004 year-to-date expenditure of $11,982.8 was decreased by the 
year-to-date revenues of $0.6, for a net actual expenditure of $11,982.2 
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Ventilation des décisions de la Commission 


286 referées au 
Tribunal des droits 


4242 de la personne 
plaintes reglees : AE 253 rejetees 
par médiation, decisions par d'office 
entre les parties ou \ ‘a Commission ma 
rortcas _ | 12rejetees faute 
de preuve 


245 rejetees en 
vertu de l'art. 34 
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Dossiers fermés, par type de reglement 


1242 778 reglees par 
plaintes reglées par médiation 
médiation, entre les 
parties ou retirees 


796 
décisions par la 


Commission ae 
275 reglées entre les 
parties 


189 rétirées 


24 


Tableau 4: Dossiers fermés, par décision prise et par domaine 


Nombre total de dossiers fermés : 2,038 


Plainte rejetée pe as 167 203 12.41% 
Abandon faute de preuves 0 0 AZ 12 0.59% 
Plainte non traitée (art .34) 3S 34 139 245 12.02% 

Tribunal des droits de la 
personne de |’Ontario 12 PANG 1 286 
14.03% 
Reglement entre les parties aes 95 1 “219 13.49% 
Reglement par médiation Le sac 672 68 4 778 38.17% 
Plainte retirée en eee 161 2D 1 169. 9.27% 
Pourcentage 4.61% 1.72% | 67.66% 24.98% | 1.03% 100% 
2 i 7) S 2 
g 3 $ Sf [ee | os 
= 5 a . BG 8s ga 
D c S 2 OG = 2 o % 
2 ° Ww © Oo Sx Gas 
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ce =~ 5 8 
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Tableau 3 : Dossiers fermés, par décision prise et par motifs cites dans les plaintes 


Nombre total de dossiers fermés : 2,038 


16 oD ie ei 11 elie 7 1472 et 22 7 37 79 25 52 1 253/12.41% 
Abandon faute de : 
0 1 0 0 6 3 1 12| 0.59% 
Pa ecabos eles 160 ey 19 526 245] 12.02% 
Tribunal des droits | 
de la personne de 
l'Ontario 15 i 3 1 2 1 3 232 15 4 386 2867|14.03%! 
eer Oped | 21 es 517 | 275|13.49% 
Bee ee aes 10m SANS ets 79 31 ee 207_| 113 | 260 4 1535 778|38.17% 
Pie eee eee 23 12 ial 54 0 354 | 189] 9.27% 
170 | 135 Pea ale 118 ba 1227 | 182 bee 240 | 485 3800 | 2038, 100% 
ere 4.47%] 3.55% 0.84%] 0.11%] 0.71%} 2.16%] 1.18%] 3.11%} 1.58%|32.29%| 4.79%} 4.89%) 1.74% 6.33%] 12.76% 0.26%} 100% 
= o = ) 2 ee 
s 2 . = S 3 x ps a S 5 i B alae erTne e. 
Sone Doe ome sa ere eae. Mirae |e Ise ie ce mrecie a (ple ealee ale eee 
7) © © 5} = c 7) E = 2 i= = s S © s) SS ea rot o 
D ne) te) 5 oO wa as) oO oS > oO xe) fe ro) a D 3 OFS fo B Ds 
{ o ro) = S 5 oO aS © S = oO © © o o ts mS | eae ) ih Jet, 
3 aa pees all eh Pate i ied eee Serene are leis ae tee g ae te ies a arent | Meesehaa Esa 
< < © O i Ww i 8 = 5 2 S w See oul OER eee 
s = § Spee Fes 5 | 8 Bore 


*Remarque : Vu qu'une plainte peut étre fondée sur plusieurs motifs, ce total est supérieur au total des plaintes déposées. 


* Un total de 288 plaintes ont été renvoyées au Tribunal des droits de la personne au cours de I’exercice 2003-2004. Deux autres dossiers qui avaient été auparavant fermés par 


la Commission ont également été renvoyés au Tribunal a la suite d'un reexamen effectué en vertu de l'article 37 du Code. 


Tableau 2: Réglements intervenus en 2003-2004 a l’issue d’une médiation, par motifs cités dans les plaintes 


Age | 18 $131,936.44] $7,329.80 
Ascendance 17 $98,549.64, $5,797.04 
Association 5 $14,700.00, $2,940.00 

Casier judiciaire (ces $37,500.00} $37,500.00 
__Citoyennete | 4 | $25,056.00, $6,264.00 
Croyance 12 $43,822.00, $3,651.83 

Etat d’assisté social if $3,029.64, $432.81 
Etat familial 18 $101,750.00, $5,652.78 
Etat matrimonial 9 $24,650.00}  $2,738.8 
Handicap 210 $1,734,034.50| $8,257.31 
Harcelement sexuel| 70 | $503,939.63) $7,199.14 
Lieudorigine | 31 | $148,364.64) $4,785.96 
Orientation sexuelle 16 $93,270.00 $5,829.38 
Origine ethnique 32 $259,644.28) $8,113.88 
Race et couleur e681 $565,001.00 $6975.32 
Représailles 65 $519,660.20) $7,994.77 
_Sexeetgrossesse | 150 |_——— $880,248.26, $5,868.32 


Total général* _ 


~N 
es 
ro 


__$5,185,156.23, $6,950.61 
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*Vu qu'une plainte peut étre fondée sur plusieurs motifs, le total général obtenu en reprenant pour chaque motif cite les dommages-intéréts accordés a une 
plaignante ou un plaignant dépasse le total réel des reglements intervenus pour l'ensemble des plaintes (2 653 769,21 $). 
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iv Ontario Human Rights Commission 


Ontario 


June, 2005 


The Honourable Michael J. Bryant 

Attorney General 

Minister Responsible for Native Affairs 
Minister Responsible for Democratic Renewal 
720 Bay Street 

Toronto ON M5G 2K1 


Dear Minister: 


Pursuant to Section 31(1) of the Ontario Human Rights Code, we 
are required to submit a report on the Ontario Human Rights 
Commission's activities for the previous fiscal period by June 30" 
of each year. 


In this regard, it is my pleasure to provide you with a copy of the 
Commission's Annual Report 2004-2005. This report reflects the 
activities of the Commission from April 1, 2004 to March 31, 2005. 


Yours sincerely, 


Keith C. Norton, Q.C., B.A., LL.B. 
Chief Commissioner 
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Message from the Chief Commissioner 
June 2005 


In this, my final report, | am pleased to report on the 
Ontario Human Rights Commission's activities for 
the April 1, 2004 to March 31, 2005 fiscal year. 


During 2004-2005, the Commission accomplished 
several significant achievements including key legal 
settlements on a variety of human rights issues. In 
particular, the Commission: 


* conducted a Policy Dialogue as part of policy development on the 
ground of race; 


¢ released guidelines on the application of the Ontario Human 
Rights Code related to issues of disability in the education sector; 


¢ followed up on recommendations set out in its 2003 Disability 
and Education Consultation Report; 


¢ followed up on recommendations in its Racial Profiling Report 
released in December 2003; 


* released a report on restaurant accessibility, Dining Out 
Accessibly, and expanded the restaurant initiative to other chains; and, 


* developed a Discussion Paper on discrimination because of 
family status. 


This past year, the Commission opened 2,399 cases and closed 2,215 
cases. The active caseload on March 31, 2005 was 2,733 cases, 
which represents an increase of 184 cases (or 7.3%) over last year's 
caseload of 2,549 cases. The Commission also referred 150 cases to 
the Human Rights Tribunal of Ontario. 


| am also pleased to look back and report on the Commission's many 
accomplishments in all areas of its mandate over the past ten years. 
During this time, key reforms and corporate initiatives undertaken by 
the Commission have enhanced its ability to process complaints and 
carry out its compliance function under the Code. As well, significant 
initiatives in the Commission's policy, education and legal work, and in 
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its mediation and investigative services, have helped position Ontario 
as a leader in the protection and advancement of human rights. 


| have had the privilege now of overseeing the work of the Commission 
and being associated with its truly dedicated staff for the past nine 
years. As | complete my term as Chief Commissioner, | wish the 
Commission much future success as it builds on past achievements 
and forges ahead in advancing human rights for all Ontarians. | feel 
very fortunate to have been part of an organization that continuously 
challenges itself to deliver more effectively on its mandate, and 
does so with such a high degree of commitment and professionalism. 


Keith C. Norton Q.C., B.A., LL.B 
Chief Commissioner 
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What We've Accomplished 


Over the past ten years, the Ontario Human Rights Commission has 
experienced an evolution, one focused on continually finding new 
ways to be efficient and effective, with the goal of enhancing its capacity 
to deliver on its mandate. In the face of a mounting caseload and 
restrictions in its budget, the Commission embarked on a decade of 
change that ultimately has led to significant success and a strengthened 
institution. Taking time to look back and review its accomplishments, 
as well as the challenges it has faced, will help the Commission 
remain relevant and effective as it carries out its mandate into the 
21** Century. 


Corporate Restructuring 


In the early to mid 1990s, there was a renewed emphasis within the 
public sector on the use of public resources in a sustainable, cost- 
effective, and responsive manner with the goal of increasing effectiveness 
through sound reforms. In response, the Commission implemented a 
series of organizational improvement initiatives that aimed to increase 
the effectiveness and the efficiency of the Commission. They included: 


¢ Quality and Quantity Assurance program and increased 
accountability 


* Reformed customer service program 

¢ Streamlined enforcement procedures 

* Enhanced technology and training, and 

* Leaner and more cost-effective organizational structure 


Since their implementation, these initiatives resulted in improvements 
in the numbers of cases closed and in the quality of the work of the 
Commission. 


Throughout the mid 1990s, the Commission was subject to review by 

several government bodies, which in part, led to many of the reforms 

that occurred over the past decade.’ In response to these reviews, as 
well as its own evaluative efforts, the Commission has gone through a 
period of reform that has significantly changed the Commission's 
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structure, increased its transparency and accountability, and 
strengthened its capacity to deliver on its human rights mandate. 


Centralized Services 


Beginning in 1996-97, the Commission consolidated its regional 
offices throughout the province into one head office in Toronto, 
covering two specialized functions: mediation and investigation, 
with some staff continuing to work in regions through shared office 
arrangements. Job duties for these specialized functions were 
re-aligned into two separate positions: mediation officers and 
investigation officers. 


The Commission also established a centralized call centre in 1997, 
offering one-window service, five days a week from its head office 
in Toronto. Given that the majority of people contact the Commission 
by telephone, the centralization of inquiry and intake services has 
significantly improved access to the Commission. 


In 1999-2000, the Commission faced the challenge of having to find 
additional savings as part of government-wide budget restrictions. In 
response, it introduced new working arrangements for Commission 
Staff located in regional areas of the province through teleworking. 
The project has helped the Commission to continue to operate 
within its funding allocation while maintaining a presence in the 
regions outside of Toronto. 


Registrar's Office 


In 1996-97, a newly formed Registrar's Office consolidated 
responsibilities that had formerly been spread among the Chief 
Commissioner's Office and three other Branches. This Office has 
provided clients with a central point of access to the Commission 
on cases after investigation has taken place. It is responsible for 
processing reconsideration requests, co-coordinating all functions 
related to Commission and Panel Meetings, and responding to 
Freedom of Information and Ombudsman issues. 
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Technology 


In 1995, the Commission began a major upgrade of its technology 
infrastructure linking all parts of the Commission by computer, allowing 
for a more effective workflow and improved internal communications. 
By 1997, the Commission introduced the Case Management Information 
System (CMIS), and one year later, won the Ontario Government's 
Amethyst Award for outstanding achievement by Ontario's Public 
Servants for designing this time and money-saving technology. The 
system has helped the Commission manage all of its case documents 
and procedures electronically from the first phone call through to a 
final resolution, with modules developed for handling inquiries, intake, 
mediation, case allocation and investigation, referral decisions, and 
litigation. Importantly, it integrates policy and legal considerations into 
every stage of complaint processing. 


CMIS has been essential to the Commission in achieving its case 
management objectives. It has drawn wide attention nationally and 
internationally, becoming a model for similar organizations that manage 
complaint or case processing systems. 


Given funding realities, the Commission decided to capitalize on the 
value of the original CMIS through a long term license of the intellectual 
capital of CMIS in exchange for significant and ongoing upgrades to 
the software. In 2004, the Commission entered into an agreement with 
WorkGroup Designs Ltd., which is now globally marketing the CMIS 
technology. 


Web site 


Since launching its Web site, www.ohrc.on.ca, in 1996, the 
Commission has progressively used the Internet as a resource for 
public education and to share information on human rights issues. It 
immediately became a cost effective and indispensable tool for the 
Commission to reach Ontarians by providing quick access to news 
releases, reports and policies, as well as a wide variety of other 
publications, including information about the Code and the Commission, 
the complaints process, plain language guides, case summaries and 
public education resources. 
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In recent years, the Commission has made more creative use of its 
Web site as a unique tool in support of the policy process. During 
its 2003 Racial Profiling Inquiry, the Commission collected submis- 
sions from the general public through its Web site. This resulted in 
a public consultation process that not only was more accessible for 
the public, but also more efficient and ultimately more effective for 
the Commission's policy process. 


During the fiscal year 2004-2005, the Commission recorded over 
half a million (523,878) unique visits to the Web site, marking the 
fifth consecutive year the Commission has recorded an increase in 
Web site visits. Substantial redevelopment of the site is in progress 
and a new Commission Web site will be launched in 2005 to 
increase capacity and address the growing demand on this medium. 


Integration Protocol 


Over the last several years, the Commission implemented protocols 
to improve the investigative process by integrating legal and policy 
perspectives throughout. This integration has allowed the mediation 
and investigation branch to draw on the combined expertise from 
the legal and policy branches when mediating, investigating and 
analyzing, or settling a complaint. This has enhanced the quality of 
the Commission's work and permits shorter and more focused 
resolution of cases. 


The integration of Commission functions also gives the policy 
branch access to the pragmatic perspective of the other two 
branches in undertaking research, inquiring into matters, developing 
policy, as well as in the delivery of public education and communi- 
cation activities. The legal branch's involvement in the development 
of Commission policies in turn better promotes the advancement of 
human rights jurisprudence. 
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Mission Statement and Code of Ethics 


In 1997, the Commission developed a new mission statement and a 
Code of Ethics. Drawn directly from the Commission's mandate as 
defined by the Ontario Human Rights Code, the Mission Statement says, 


The Ontario Human Rights Commission is committed to the elimination 
of discrimination in society by providing the people of Ontario with 
strong leadership and quality service: 


« in the effective enforcement of the Human Rights Code; and, 
¢ in the promotion and advancement of human rights. 


Within this framework, the Commission introduced a new Code of 
Ethics the following year, to build on the Commission's existing 
improvements, enhance its internal capacity as a professional and 
accountable institution, and to be more transparent about its operations. 
The Code of Ethics formalizes the Commission's commitment to 
uphold the spirit and principles of the Ontario Human Rights Code in 
its daily work and helps to define what the Commission is, what it 
stands for, and how it should conduct its business. It also offers an 
internal assessment tool, setting a bar of excellence against which the 
Commission measures and improves on the quality of its work and the 
level of its service to the public. To support the Code of Ethics, the 
Commission appointed an external Ethics Advisor to provide guidance 
to Commissioners and staff regarding ethics-related issues. 


Accountability Framework 


The Commission first introduced an Accountability Framework in its 
1996-1997 Annual Report to report to the public and the Legislature 
on its activities. The Accountability Framework acts as a reference to 
help the Commission monitor its progress, review its plans, and 
assess its successes and shortcomings over the course of the year, 
as well as set out commitments for the following year. 
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Operational Effectiveness 


In 2002, the Executive Director's Office championed a number 
of initiatives aimed at increasing both employee satisfaction and 
operational effectiveness of the Commission. These included 
employee-led reviews of the Commission's operations and services, 
as well as new performance management, organizational health, 
and learning plan processes for Commission staff. 


Staff Training 


Staff training has remained an important component of the evolution 
of the Commission over the past ten years and has been instrumental 
in ensuring that Commission staff is aware of changes in 
Commission protocols, research and consultation initiatives, new 
policies, as well as relevant human rights tribunal and court decisions. 


Training initiatives have focused on key skills required by staff and 
addressed topics such as: advanced mediation; systemic investigation; 
techniques for effective casework; writing case analyses and rea- 
sons; conducting conciliations; Code interpretation and jurisdiction, 
application of section 34; customer service; performance manage- 
ment; and the Code of Ethics. Commission staff also receives 
training on new Commission policies and initiatives, such as on 
disability issues, training on the Aboriginal Human Rights Program 
and, more recently, sessions on the Racial Profiling Inquiry and the 
Disability and Education initiative. As well, the Commission regularly 
delivers public education sessions to private, non-profit and 
government agencies throughout Ontario. 


Over the past ten years, the Commission has increasingly developed 
and led both in-house and external training on Commission policies 
when significant changes in policy occur. For example, the 
Commission provided substantial staff training with the 2001 
release of the revised Policy and Guidelines on Disability and the 
Duty to Accommodate. Additionally, leading to the launch of the 
inquiry into racial profiling in 2003, the Commission provided in-house 
training for staff on this large-scale initiative. 
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Inquiry and Intake 


The Commission's Inquiry and Intake Service is the first point of contact 
for members of the public who want to learn more about their human rights 
and responsibilities or are considering filing a human rights complaint. 


In the mid 1990s, the inquiry and intake function of the Commission 
underwent a restructuring that centralized the service in the Toronto 
office and in turn created a single point of first contact and consistent 
advice to people calling the Commission. Prior to this, the responsibility 
for this function was divided across regional offices, which sometimes 
resulted in inconsistent case management and application or interpre- 
tation of operational policy. Centralizing the inquiry and intake function 
addressed this issue and has become a key aspect of the Commission's 
continued commitment to increasing its quality of service to Ontarians. 


Restructuring of inquiry and intake has included standardized and 
ongoing training for staff on the policies and procedures of the 
Commission as well as customer service to ensure they are equipped 
with current skills and knowledge in human rights. 


Since 1997, the inquiry and intake staff has successfully handled a 
steady increase in the number of calls to the Commission. Furthermore, 
they have become more proactive in their efforts to provide top quality 
service to Ontarians. For example, in 1997, the Commission introduced 
a linguistic services tool so that Commission staff could refer callers to 
non-official language interpreter services where needed. And, in 1998, 
in response to the Theresa Vince Inquiry”, the Commission introduced 
a new procedure to help victims of sexual harassment identify potential 
situations of violence and refer them to appropriate community services 
including the police. 


Additionally, in 2002-2003, the Inquiry Office became more proactive 
in educating complainants and respondents about their rights and 
responsibilities under the Code on their first contact with the Commission. 
This has helped empower potential complaints to try and resolve their 
matter before filing a complaint. It also provides potential respondents 
with resources to help them prevent or address complaints of discrimi- 
nation within their organization. Inquirers whose issues are not human 
rights-related are immediately referred to more appropriate organi- 
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zations for help. The result has allowed the Commission to better 
focus its resources on complaints that are filed. 


In 2004, the Commission implemented a new process for self-drafting 
human rights complaints to streamline the complaints process in 
light of an increasing caseload and limited funding. Under the old 
process, complainants were required to fill out a 7-page questionnaire 
in order to file a complaint. Close to 50% of the intake questionnaires 
sent to complainants were never returned. In the new self-drafting 
process, individuals are asked to provide the particulars of their 
allegations directly onto a 4-page complaint form. The new approach 
speeds up the processing of complaints and gives individuals more 
control over their complaint. It has also allowed the Commission to 
redeploy resources to mediation and investigation services. 


Mediation and Settlement 


In September 1997, the Commission introduced voluntary mediation 
services as an alternate approach towards resolving a complaint to 
the satisfaction of both parties and the Commission. 


Since its inception, mediation has been an extremely successful 
aspect of the Commission's work, with an overall average settlement 
rate of 73.5% in cases where mediation was attempted. On average, 
close to 40% of cases closed by the Commission have settled 
through mediation or through conciliation at a later stage in the 
complaint process. In a client survey, over 87% stated that they would 
use mediation again if they had another human rights complaint. 


The growing use of mediation, by parties on each side of a complaint, 
has helped to reduce the number of cases needing to proceed 
through a more lengthy investigation process. This in turn has 
enabled the Commission to focus its investigative resources on 
unsettled cases and older cases, particularly those that had been 
active files for more than 12 months, and help manage the overall 
average age of complaints in the system. 
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An example of a successfully mediated settlement occurred in 2004 
with Mattamy Homes with regard to their policies and procedures, which 
initially did not appropriately consider accessibility changes for home- 
buyers. Rather than proceed to investigation or referral to the Human 
Rights Tribunal, the parties decided to resolve the issue in a direct and 
positive manner. 


Investigation and Referral 


As Canada's province with the largest and most diverse population, it 
is not surprising that the Ontario Human Rights Commission has the 
highest caseload per capita in the country. Both the size and the age 
of the caseload continue to be challenges for all human rights 
commissions. The Commission has little control over the size of its 
caseload since the number of complaints in the system depends to a 
large extent on the number of complaints filed in any given year. The 
Ontario Human Rights Code requires that the Commission accept all 
complaints individuals wish to file, even those where the Commission 
has informed an individual that the matter does not fall under the 
Code, such as a dispute between two individuals that is not based on 
a ground or social area under the Code. 


The last ten years have included an emphasis on reducing the size and 
age of the caseload through effective restructuring of the investigation 
function of the Commission. In 1996, the Commission committed to 
achieving a current caseload (one that is 12 months or less), and 
investigation staff were instrumental in achieving this goal by 2000-2001. 
A comparison with past caseload statistics shows the consistent 
progress the Commission has made in this area. 
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: Average age 
eed | ocd | PP | Roa ee 
1995-96 | 2,560 O14 2,899 oi 15 
1996-97 1,916 2,058 2115 28 18.4 
1997-98 1,368 1,460 PUTT 30 19.9 
1998-99 1,850 2,218 2,386 92 16.2 
1999-00 1,861 2,305 1,952 92 ie 
2000-01 AST TS 1,941 A784 183) 10.4 
2001-02 2,438 1,932 2,300 60 11 
2002-03 137 06 1,954 2,137 58 1155 
2003-04 2,450 2,038 2,549 288 10.8 
2004-05 2,399 2205 2,139 150 pe 


It is important to note that in years where significant increases 


have occurred in the number of complaints filed (i.e., in 2001-2002, 
2003-2004, and again 2004-2005), the Commission has been able 
to close the same number of cases (averaging approximately 2,000) 


and maintain the average age of the caseload below 12 months. 
This suggests that, within its current funding allocation, without 


other changes, the Commission has capacity to resolve a maximum 


of 2,200 to 2,300 cases yearly. In this context, the rising demand 
on Commission services is having an impact. In the fiscal year 
2003-2004, 2,450 new complaints were filed at the Commission, 


representing a 38% increase over the number of complaints filed in 


2002-2003, and a general rise in complaints across most grounds 
of discrimination. In 2004-2005, the Commission received 2,399 
new complaints, a modest 2% decrease over 2003-2004. In the 


same period, the average age of active cases increased from 10.8 
months in 2003-2004 to 11.2 months in 2004-2005. Steps are now 


being taken to manage this situation. 
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Litigation 

When the Commission refers a complaint to the Human Rights 
Tribunal of Ontario (HRTO), a separate body from the Commission, its 
role changes. The Commission becomes a separate party before the 
Tribunal and has carriage of the complaint representing the public 
interest during the proceedings. When complaints are referred to the 
Tribunal or are appealed to higher courts, the resulting decisions can 
create precedents and directions for human rights law in Ontario and 
beyond. In the last decade, the Commission has been involved in a 
number of high profile cases that have added to this important body of 
case law. 


Generally, the decisions are of several types: those that identify 
whether or not a human rights violation has occurred and what the 
remedy will be; decisions that significantly advance our understanding 
of human rights law; and judicial review decisions that determine the 
scope of the Commission's discretionary powers and rule on how it 
handles complaints. Public interest settlements, and sometimes 
Commission initiated complaints, have also been fundamental to the 
Commission's litigation history over the past ten years. 


This decade has shown remarkable advancement in human rights 
protections through the Courts and Tribunals. In the past ten years, 
the approach to human rights litigation has been markedly altered by 
ground-breaking Supreme Court of Canada decisions and a series of 
decisions in Ontario have helped to promote and advance human 
rights in this province. 


Tribunal Decisions 


A number of key cases have been litigated by the Commission over the 
past decade before what is now the Human Rights Tribunal of Ontario. 


In Brillinger and the Canadian Lesbian and Gay Archives v. Imaging 
Excellence Inc. and Scott Brockie the complainant, Ray Brillinger, 
sought printing services from the respondent Imaging Excellence Inc. 
for business cards and letterhead for the Canadian Lesbian and Gay 
Archives (the "Archives"). The president of Imaging Excellence, Scott 
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Brockie, denied the service on the basis of his religious belief that 
homosexuality is contrary to the teachings of the Christian Bible. 
Brockie argued that his right to freedom of religion under section 2(a) 
of the Canadian Charter of Rights and Freedoms (the "Charter') was 
a defence to the complaint. The tribunal held, and the Divisional 
Court affirmed, that Brillinger was denied printing services contrary 
to section 1 of the Code and rejected the defence under the 
Charter. The case was significant because it involved a balancing 
of individual religious rights and individual rights to protection from 
discrimination in the marketplace. 


A case in which the Commission explored the liberal interpretation 
of several of the Code's existing prohibited grounds was Kearney 
v. Bramalea Ltd. et al. The case involved three complainants who 
alleged the use of minimum income criteria or rent-to-income ratios 
by several landlords when assessing applications for tenancy. The 
Tribunal ruled that the landlords’ use of such criteria had a disparate 
impact on individuals based on their sex, race, marital status, family 
status, citizenship, place of origin, age and the receipt of public 
assistance. The landlords could not establish a defence as they 
could not demonstrate that the use of the criteria was reasonable 
and bona fide or that stopping the use of the criteria would cause 
undue hardship. 


The Tribunal's July 1996 decision in Naraine v. Ford Motor Co. Ltd. 
represented a significant step forward for cases involving race 
discrimination. Mr. Naraine, an East Indian man originally from 
Guyana, worked for the Ford Motor Company in Windsor for over 
nine years. He alleged that, during that time, his working environment 
was poisoned by racist graffiti and by racist verbal comments that 
were directed at him and, in some instances, directed at other visible 
minority employees. Mr. Naraine also alleged that he was given 
inferior work assignments and training, and that he was subject to 
a higher level of scrutiny and discipline than were other employees. 
In the latter three years of his employment, Mr. Naraine was subject 
to progressive discipline, ultimately resulting in his termination for 
an alleged altercation with a co-worker. The Tribunal held that 
harassment poisoned the complainant's work environment and was 
responsible, in part, for the discipline he received at Ford. It also 
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held that Mr. Naraine's ultimate dismissal was improper because Ford 
had failed to consider the effect the poisoned environment was having 
on the complainant. 


In the labour law context, the decision in Bubb-Clarke v. The Toronto 
Transit Commission and ATU Local 113 is of great significance in finding 
liability on both an employer and a labour union for having agreed to a 
collective agreement that was discriminatory. Bubb-Clarke was a bus 
driver with the TTC. He was diagnosed as having narcolepsy, and 
could no longer drive a bus. Under the Collective Agreement, the 
seniority he had gained as a driver (transportation group) could only 
be used in the transportation or collectors' groups. That Agreement 
prevented him from transferring his 10 years of transportation seniority 
into the maintenance group. During the hearing, the TTC settled with 
tne OHRC, and did not oppose the remedy requested. The Tribunal 
found that the Collective Agreement itself breached the Code because 
it prevented the transfer of seniority when an employee moved from 
one group to another because of disability. It held that barriers to the 
fullest range of employment opportunities for employees with disabilities 
should be eliminated. Both Bubb-Clarke, and other similarly situated 
employees, were granted full seniority for all the time employed by the 
TTC, transferable to his or her present position or any other position 
he or she may occupy as a result of the disability. 


Also of tremendous significance are the Tribunal's 1998 and 2002 
decisions in McKinnon v. Ministry of Correctional Services. The Tribunal, 
and later the Divisional Court, found that "outrageous discrimination 
continued unabated for a period of approximately fifteen years" and 
further found that the Tribunal's original remedies, set out in its 1998 
decision, "appear to have been at least in part, subverted". Accordingly, 
in 2002, on the basis of the Commission's submissions, the Tribunal 
set out extremely wide-ranging remedies requiring fundamental change 
at the Ministry including: training for all managers, including senior 
management of the Ministry; revision of performance appraisal forms 
to include responsibility for compliance with the Tribunal's decision for 
the Deputy Minister, Assistant Deputy Ministers, Regional Directors, 
Superintendents and Deputy Superintendents of the Ministry, as well 
as the Superintendent, Deputy Superintendents, and Managers of the 
Toronto East Detention Centre; external investigation and mediation of 
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all Workplace Discrimination and Harassment Protection policy 
complaints; and appointment by the Ministry of a competent third 
party, nominated by the Commission, to develop and oversee the 
delivery of training programs ordered. 


These cases and others? illustrate the strides that the Commission 
has made over the past ten years in advancing human rights 
through its litigation function at the tribunal level. 


Divisional Court, Court of Appeal & Supreme Court of Canada 
Decisions 


When basic principles of human rights law are challenged, the 
Commission takes quite seriously its obligation to defend the liberal, 
purposive interpretations of the Code. A number of cases have 
made their way through the appellate courts over the last ten 
years. In Quereshi v. The Board of Education for the City of Toronto, 
the Court held that section 5 of the Code prohibits unintentional 
discrimination. In Velenosi v. Dominion Management et al.,° the 
Court affirmed the principle that a prohibited ground of discrimination 
need only be one of the reasons not the only reason, or even a 
primary reason, for an action to constitute a Code violation. In 
Entrop v. Imperial Oil, the Court of Appeal held that substance 
abuse, including alcoholism, is a disability and random drug testing 
is illegal.® 


The Court of Appeal's decision in McKinnon was important 
because it confirmed the power of the Tribunal to order additional 
remedies when its first set of remedies have been disregarded or 
thwarted. The more recent decision of the Divisional Court in Smith 
v. Mardana Ltd., is of particular significance in advancing cases 
involving racial discrimination rejecting the myth that a company 
which hires and promotes racialized persons cannot, for that rea- 
son, discriminate. The Court recognized the subtle and indirect 
ways in which racial discrimination can occur. 


In the Supreme Court of Canada, the Commission was successful 
in greatly expanding the scope of family status protection and 
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ensuring that a broad, liberal, interpretation of the Code be adopted in 
B. v. Ontario (Human Rights Commission).’ That Court also confirmed 
that communications between Commission counsel and the Commission 
were protected by solicitor-client privilege in the recent decision in 
Pritchard v. Ontario (Human Rights Commission).° 


Judicial Review Decisions 


Parties to a complaint may apply to the Divisional Court for judicial 
review of certain Commission decisions. Specifically, they may ask for 
a review of decisions made under certain sections of the Code: s. 34 
(whether or not to deal with a complaint); s. 36 (whether or not to refer 
the subject matter of a complaint to a human rights tribunal); and s. 37 
(reconsideration by the Commission of its original decision under 
either section s. 34 ors. 36). 


These Court rulings help to clarify the scope of the Commission's 
discretionary powers and handling of complaints. In Gismondi v. 
Ontario Human Rights Commission,’ the Court held that the standard 
of review to be applied on judicial review of the Commission's decisions 
under sections 34, 36, and 37 of the Code is that of “patent unreason- 
ableness”. In coming to this conclusion, it noted the finality of decisions 
under section 37, the lack of an appeal route from the Commission's 
decisions, the Commission's investigative and screening (as opposed to 
quasi-judicial) role under sections 34, 36, and 37, and the well-recognized 
expertise of the Commission in fact-finding and processing complaints 
in the human rights context. 


Key decisions have also determined the scope of damages awarded 
in human rights cases. For example, in The Shelter Corp. v. OHRC 
and Kearney et al.,’° the court held that the Board of Inquiry "...is entitled 
to award non-pecuniary intangible damages arising out of the 
infringement of the Code...it is compensation for the loss of the right 
to be free from discrimination and the experience of victimization. 
There is no ceiling on the amount of general damages." More recently, 
in Losenno v.Ontario (Human Rights Commission)" the Divisional 
Court agreed that a rejection of a "reasonable settlement offer" bya 
complainant was a sufficient basis for not referring the complaint to 
the Tribunal on the basis that the procedure was not appropriate. 
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Interventions 


During the mid-1990s, the Commission adopted an active 
approach to intervening in precedent-setting cases, and since then 
has intervened in a number of key cases at the Supreme Court of 
Canada. One such landmark case for the Commission was M v. H.” 
Following the breakdown of their twelve-year relationship, the 
respondent "M" went to court to obtain an order of support against 
"H", her former same-sex partner. At the outset of her support 
motion, "M" argued that the opposite-sex definition of "spouse" in 
section 29 of the Family Law Act, which precluded an application 
for support in the context of a lesbian common law relationship, 
constituted a denial of the equality rights in section 15 of the 
Charter. The Commission supported the position of "M" and argued 
that the opposite-sex definition of "spouse" in the Family Law Act 
was discriminatory and violated principles of equality under section 
15 of the Charter. In May 1999, the Supreme Court held that the 
opposite-sex definition of "spouse" contravened the Charter. 


The Commission's active approach to using interventions to 
advance human rights can be seen in several other key Supreme 
Court of Canada cases that have occurred over the past decade 
including, but not limited to: Gibbs v. Battlefords and Dist. 
Co-operative Ltd; Blencoe v. British Columbia (Human Rights 
Commission); Parry Sound (District) Social Services Administration 
Board v. O.P-S.E.U., Local 324;"" Quebec (Commission des droits 
de la personne et des droits de la jeunesse) v. Quebec (Attorney 
General);"® Syndicat Northcrest v. Amselem;"’ and Reference re 
Same-Sex Marriage." 


Settlements 


Additionally, the Commission settles many complaints prior to the 
complaint ever being sent to the Human Rights Tribunal. A number 
of key settlements have occurred over the last ten years. For example, 
in 1999, a settlement was reached in a complaint against 
Markham-Stouffville Hospital by seven of its nurses who objected 
to participating in abortion procedures due to their religious 
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convictions. Following an investigation, the Commission decided that 
the case should go before a human rights tribunal. Before a hearing took 
place, the parties and the Commission reached a mediated settlement. 


In 2002, another key settlement was reached between six complainants 
with disabilities and the Toronto Transit Commission (TTC). The complaints 
arose out of the TTC's decision in 1996, following cuts to its operating 
budget, to change the eligibility criteria and application process for 
Wheel-Trans service. Those who applied for Wheel-Trans were 
required to attend an in-person eligibility interview and if they were 
found eligible to receive Wheel-Trans service, they were required to 
pay a one-time $25 fee. In settling the complaint, the TTC ceased 
charging the $25 fee and agreed to refrain from charging any fees 
associated with determining eligibility. 


In 2004, a key settlement was reached with the para-transit provider in 
Hamilton, ensuring faster pick-ups of disabled passengers and greater 
equalization with the mainstream service. And in 2005, the Commission 
obtained a very significant settlement with the Toronto Police Services 
Board following police raids of a bathhouse hosting an event for lesbian 
patrons. The settlement includes sensitivity training for all police officers 
on gay and lesbian issues. 


Commission Initiated Complaints 


While the Commission favours a voluntary and cooperative approach 
to resolving human rights complaints, under subsection 32(2) of the 
Ontario Human Rights Code, the Commission can initiate a complaint 
where the evidence warrants such action. The Commission investigates 
and then prepares a written report of its findings. If no settlement is 
reached, the Commission can decide whether to refer the matter to 
the independent Human Rights Tribunal of Ontario. 


Since 1995, the Commission has used this mechanism to enforce the 
Code in a number of cases.'® For example, in 1997, the Commission 
initiated a complaint against the City of Toronto and the Toronto 
Firefighters Association” on the basis of several complaints regarding 
discrimination in recruitment practices for firefighters, particularly with 
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respect to women and racial minorities. More recently, in 2004, the 
Commission announced that it had initiated a complaint against 
a restaurant chain with regard to accessibility issues for people 
with disabilities. 


Policy Development 


The Commission has the responsibility to promote and advance 
human rights in both policy and practice. This responsibility gives 
the Commission opportunities to inform social policy issues 
through a human rights lens. For this reason, its public policy 
statements and guidelines are some of the most important documents 
used by the Commission other than the Code itself. 


In 1996, the Commission undertook a comprehensive review of its 
entire policy framework in order to ensure that staff and the general 
public had up-to-date information about the Code and the 
Commission's policy decisions. A key feature emerging from that 
review was the commitment to include reference to legislation and 
international conventions that are relevant in the context of policies 
as well as to key human rights tribunal or court decisions. In this 
way, the Commission is clear about the context in which its policy 
positions are developed. 


In the late1990s, the Commission further refined its approach to 
policy development through a process of research, public consultation, 
public reporting, and policy drafting for approval by the Commission. 
The resulting Commission policies and guidelines are approved 
public statements that set out the Commission's interpretation of 
specific provisions of the Code. The purpose of these policies and 
guidelines is to help the Commission, members of the public and 
those involved in human rights work to interpret and understand 
how the Code is applied. 
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Consultation 


Commission consultations have taken different formats over the years. 
The Commission has worked to coordinate opportunities for experts 
and key stakeholders, as well as the general public, to contribute to 
the work of the Commission and to the advancement of human rights 
in general. The Commission's 2003 public inquiry into racial profiling, 
for example, was an extensive process that took place over several 
months. It involved public hearings, focus groups, an on-line consultation 
that resulted in feedback and written submissions from over 400 
individuals and organizations relating personal experiences, and expert 
opinions. Other recent consultations have included the Commission's 
consultation on accessible education for students with disabilities and 
a Policy Dialogue on Racial Discrimination and Racism. 


Policy Highlights 1995-2005 


The past ten years also mark a landmark decade for public consultation 
and policy work at the Commission. Throughout this time, all of the 
Commission's current policy documents were developed and/or revised. 
These policies and guidelines are used extensively by the private sector, 
non-profit and government agencies, and are also recognized nationally 
and internationally. The Commission has been invited to present its leading 
edge work at conferences and forums across Canada and abroad. The 
Government of Ontario formally recognized the Commission's policy 
work in 2001-2002 when it awarded an Amethyst Award to Commission 
Staff for Outstanding Achievement by Ontario Public Servants for the 
development of the Commission's Policy and Guidelines on Disability 
and the Duty to Accommodate. The following list highlights some of the 
other key accomplishments of the Policy branch over the last ten years: 


* Policy on Creed and the Accommodation of Religious 
Observances (1996) 


* Policy on Discrimination and Harassment because of Sexual 
Orientation (1999-2000) 


* Discussion paper and consultation on gender identity (1998-99); 
Policy on Discrimination and Harassment because of Gender 
Identity (2000-2001) 
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* Policy on Discrimination Because of Pregnancy; updated to 
include breastfeeding (2000-01) 


* Policy and Guidelines on Disability and the Duty to 
Accommodate (2000-2001) 


* Policy on Drug and Alcohol Testing (revised 2000-2001) 


* Research paper, Human Rights Commissions and Economic 
and Social Rights (2001) 


¢ Discussion paper, An Intersectional Approach to 
Discrimination: Addressing Multiple Grounds in Human Rights 
Claims (2001) 


* Discussion paper on public transit accessibility (2001); 
Consultation report (2002) 


* Discussion paper and public consultation on age discrimination 
(2000-2001); consultation report, Time for Action: Advancing 
Human Rights of Older Ontarians (2001); Policy on 
Discrimination Against Older Persons Because of Age 
(2002-2003) 


¢ Public inquiry on racial profiling (2002); consultation report, 
Paying the Price: The Human Cost of Racial Profiling (2003) 


* Consultation paper, Human Rights Issues in Ontario's 
Education System (2002); public consultation held across 
Ontario (2002-2003); consultation report, The Opportunity to 
Succeed: Achieving Barrier-free Education for Students with 
Disabilities (2003-2004) 

* Restaurant accessibility audit (2002-2003); achieved cooperative 
commitments from restaurant chains and released report 
Dining Out Accessibly (2003-2004) 


¢ Policy Dialogue on racial discrimination and racism; proceedings 
published in Canadian Diversity, a journal of the Association 
of Canadian Studies (2004-2005) 


Policy Review and Advice 


Another key area of policy work for the Commission involves 
reviewing and commenting on new or proposed legislation or other 
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government initiatives for compliance with the Code. Such reviews 
have often led to the development of Commission positions on pending 
or actual legislation, and to research, consultation and policy 
development. For example, in 1996-1997, the Commission undertook 
a review of 65 different Ontario statutes and wrote to Government 
about discriminatory spousal provisions regarding same-sex partners. 
This analysis was helpful to the Commission when it later intervened 
in the precedent-setting Supreme Court of Canada case, M. v. H., and 
to the Government when it subsequently sought the Commission's 
input after the Court ordered that all legislation in Ontario be amended 
to remove the discriminatory spousal provisions. 


In 1997, the Commission reviewed and opposed certain proposals in the 
draft Tenant Protection Act, 1997 and was successful in obtaining some 
protections for tenants against income screening when the legislation 
was passed in 1998. The Commission has also been active in reviewing 
and making recommendations with respect to barriers for Ontarians 
with disabilities. In 1998, the Commission formally responded to the 
Government's consultation document that preceded the Ontarians with 
Disabilities Act (ODA), and following its passage, continued to stress 
the need for a strengthened Act. The Commission provided a written 
submission to the Ministry of Citizenship and Immigration's public 
consultation on strengthening the Ontarians with Disabilities Act in the 
spring of 2004 and in early 2005 provided comments on Bill 118, the 
Accessibility for Ontarians with Disabilities Act.’ 


In 2002, on a related issue, the Commission made a submission to 
the Ministry of Municipal Affairs & Housing regarding reform of the 
barrier-free access requirements in the Ontario Building Code and has 
commented publicly on Building Code issues several times since, 
such as in its 2004 report on Dining Out Accessibly: An Accessibility 
Audit of Select Restaurant Chains in Ontario. 


Policy and Litigation 


The Commission's litigation function has been instrumental in reinforcing 
the role of the Commission's policy work in the advancement of 
human rights in Ontario. The Human Rights Tribunal decision in 
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Quesnel v. London Educational Health Centre,” applied the United 
States Supreme Court's decision in Griggs v. Duke Power Co., 401 
U.S. 424 (4th Cir. 1971) to conclude that Commission policy state- 
ments should be given “great deference” if they are consistent with 
Code values and formed in a way that is consistent with the legislative 
history of the Code itself. 


Additionally, decisions rendered can have the effect of putting into 
practice key human rights concepts. More recently, the decision of 
the Human Rights Tribunal in Baylis-Flannery v. Walter DeWilde 
c.0.6. as Tri Community Physiotherapy (No. 2),” represents the 
first time the Tribunal explicitly recognized and applied the concept 
of intersectionality with respect to both liability and remedy. This 
was particularly important for the Commission given the release of 
its discussion paper, An /ntersectional Approach to Discrimination 
Addressing Multiple Grounds in Human Rights Claims (2001) and 
its subsequent application of the concept in its work. 


Public Education 


Throughout the past decade, the Commission has witnessed a 
steady increase in demand for its public education services. In 
1996-97, the Commission reported that it had received more than 
1,200 requests for advice, information, and guidance on the Code, 
double the number from the previous year. The Commission 
responded by renewing its commitment to public education and 
developing a strengthened public education strategy in the late 
1990s. Two public education strategies have occurred since with 
continuous and increasing successes, as illustrated below in the 
Commission's public education statistics: 


Number of Public Education Events Conducted and Persons Reached 


Year 94-95 | 95-96 | 96-97 | 97-98 | 98-99 | 99-00 | 00-01 | 01-02 | 02-03 | 03-04 | 04-05 


Events 6 38 39 1 81 108 103 104 | 80 105 | 96 


Persons 311 1,384 | 1,715 | 3,497 | 4,638 | 8,600 | 9,300 | 9,000 | 6,200 | 9,000 | 7,500 
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These statistics indicate that the strategies implemented since 1997 
have had a dramatic effect in bolstering the Commission's capacity to 
reach out and provide human rights education throughout Ontario and 
beyond. To understand the effectiveness of its work, the Commission 
measures the quality of its presentations with participant surveys and 
has consistently maintained an 80% or more satisfaction rate among 
participants for all public education activities. 


The Commission's public education work is diverse and aims to deliver 
human rights education in various ways. One of its most successful 
ventures was the release in 1996 of Teaching Human Rights in 
Ontario followed by a revised edition in 2001. This educational 
resource, aimed primarily at Ontario high school students, provides 
information on the provisions of the Ontario Human Rights Code and 
the work of the Commission. 


During the past ten years, the Commission has also launched a number 
of key public awareness campaigns that have garnered widespread 
attention to the human rights issues at hand. For example, in 1999 
and 2000 following the Theresa Vince Inquiry, the Commission 
launched two consecutive province-wide public awareness campaigns 
against sexual harassment featuring posters on public transit vehicles 
and in LCBO outlets throughout Ontario. 


In 2000-2001, following a key human rights case regarding breast- 


feeding, the Commission partnered with the Infant Feeding Action 
Coalition (INFACT) Canada and Toronto Public Health to promote 


children's health and breastfeeding as human rights issues. 


In the summer of 2003 as a part of the Commission's work on age 
discrimination, the Commission led a province-wide campaign in 
partnership with CARP (Canada's Association for the 50-plus) and 
Shoppers Drug Mart, to counteract myths and stereotypes about 
older Ontarians. 


Most recently, in December 2004, the Commission implemented a 
province-wide newspaper ad campaign to mark the one-year anniversary 
of the Commission's inquiry report on racial profiling. 
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In its efforts to increase public awareness about human rights and 
the Commission's services across different communities, the 
Commission has successfully partnered with a number of agencies 
over the past ten years to deliver information in innovative ways. 
For example, in partnership with the Réseau des femmes du sud 
de l'Ontario, the Commission developed a brochure on preventing 
female genital mutilation (FGM) in English, French, Arabic, 
Somalian, Swahili and Amharic. The Commission has since partnered 
with COSTI to develop and distribute multi-lingual guides on sexual 
and racial harassment, non-discriminatory hiring, how to file a 
complaint and other Commission services. Brochures dealing with 
these issues are available in the following languages: Chinese, 
Punjabi, Somali, Spanish, Tagalog, Urdu, Vietnamese, French and 
English. In 2003, in partnership with HRPAO (Human Resources 
Professionals Association of Ontario), the Commission launched a 
revised and expanded version of Human Rights at Work, a plain 
language guide for employers. Through such diverse partnerships, 
the Commission has been successful in expanding its capacity to 
inform the public about human rights in Ontario. 


In recent years, the Commission has also coordinated the development 
and evaluation of its Aboriginal Human Rights Program in partnership 
with GREAT (Grand River Employment and Training), the Ontario 
Federation of Indian Friendship Centres and the Native Canadian 
Centre of Toronto (NCCT) to increase awareness of the Code among 
Aboriginal communities and enhance their access to the Commission's 
services. It included research on best practices for public education 
and awareness in Aboriginal communities, a needs assessment, the 
establishment of formal partnerships with Aboriginal organizations, 
the hiring of an Aboriginal human rights liaison officer for a period of 
two years, training workshops for Commission staff and community 
agencies, a pilot community-based awareness campaign, the devel- 
opment of quality service standards and a program evaluation of the 
project. The evaluation identified a need to reach out more broadly to 
agencies serving Aboriginal communities. This led the Commission to 
begin partnering with the Union of Ontario Indians (UOI) to develop 
and distribute a brochure about the Code and the Commission to 
Aboriginal communities in several Aboriginal languages, planned for 
release later in 2005. 
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National and International Liaison 


The Commission cooperates at both the national and international levels 
in the promotion and advancement of human rights. The Commission 
is a member of the Canadian Association of Statutory Human Rights 
Agencies (CASHRA) and the International Association of Official 
Human Rights Agencies ([AOHRA). Since 1996-97, members of the 
Commission's senior management have held the positions of 
President, Secretary and Treasurer for CASHRA. In 1997, the Commission 
presided over CASHRA, taking responsibility for organizing and hosting 
the annual conference. In 1999-2000, the Commission worked with 
CASHRA members to develop a human rights poster "Human Rights 
are Everyone's Business/Les Droits de la personne, c'est l'affaire de 
tout le monde". And in 2002, the Commission prepared a submission, 
on behalf of CASHRA, to the Government of British Columbia in 
response to that province's introduction of legislation to abolish its 
human rights commission. Commission staff are also active in 
CASHRA's policy, education and legal sub-committees. 


The international side of the Commission's work occurs through contri- 
butions it makes to provincial or federal reports with regard to 
Canada's obligations under international human rights conventions. 
For example, in 1998-99, the Commission provided comment in 
response to questions regarding Canada's Fourth report from the 
Committee on Economic, Social and Cultural Rights. In 2002-2003, 
the Commission provided information to the Ministry of Labour in 
preparation of Ontario's comment for Canada's report responding to 
questions from the International Labour Organization regarding measures 
taken to prevent discrimination in employment and to promote employment 
of women, older workers, people with disabilities, and other categories 
of people subject to discrimination. In. 2003-2004, the Commission 
commented on the U.N. Draft Comprehensive and Integral 
International Convention on the Protection and Promotion of the 
Rights and Dignity of Persons with Disabilities.” 


Finally, the Commission has, over the past ten years, worked to support 
its national and international partners in human rights advancement by 
hosting delegations and visitors from across Canada and abroad. 

These included the Canadian Human Rights Review Panel, the United 
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Nations High Commission for Human Rights as well as representatives 
from human rights commissions and related agencies and/or groups 
from the following countries: Sri Lanka; India; Japan; Chile; South 
Africa; Nigeria; Thailand; China; Malawi; Norway; Uganda; Northern 
Ireland; Ethiopia; New Zealand; Ghana; Vietnam; Greece; Burma; 
the Philippines; Norway; Vietnam; Korea; Albania, and Bermuda. 


What We've Learned 


Maximizing Resources and Mandate 


The past decade has seen significant challenge and change in the 
operations of the Ontario Human Rights Commission. These took 
place in a context of dynamic external circumstances including 
changes in government and new legislative agendas, budget 
constraints, and reviews of government agencies along with a 
number of significant human rights tribunal and court decisions, 
shifts in the public policy landscape, and growing demand for the 
Commission's varied services. 


In the face of an increasing number of complaints being filed, and 
within a relatively flat funding allocation during this period, the 
Commission has deployed a number of creative strategies and 
initiatives to greatly improve the efficiency and effectiveness of its 
operations and services, while not compromising on the broad 
exercise of its mandate. 


These initiatives have included: internal restructuring of different 
branches and offices of the Commission; centralization of the 
Commission's Inquiries and Intake services; cost-saving tele-work 
arrangements for Commission staff working in different regions of the 
province; effective use of information technology for both case 
management and public education; and most recently, the introduction of 
a new self-draft complaint process to speed up the filing of complaints. 


Endorsed by Canada in 1993, the United Nations' Paris Principles 
on the status of domestic human rights commissions and related 
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guidelines recognize that "operational efficiency" is one of the key 
elements, along with “adequate resources’, for the effective functioning 
of commissions. Operational efficiency includes: effective working methods 
and rules of procedure for service delivery to clients; personnel practices 
that encourage retention of efficient, representative, impartial and well- 
trained staff; and, self-evaluation by institutions with a view to continuously 
improving their effectiveness. These have all been central in the 
Ontario Human Rights Commission's restructuring initiatives. 


At the same time, the pursuit of operational efficiency in the exercise 
of a commission's compliance function should not compromise the 
institution's ability to engage in its other mandated functions for the 
promotion and advancement of human rights. Moreover, the Commission's 
compliance function is strengthened by the complementary roles the 
Commission plays through its policy development, legal services and 
public education functions. Policies adopted by the Commission are 
integrated into the complaints process to ensure a consistent approach. 
The Commission's policies have been critically acclaimed across 
Canada, as well as beyond Canada's borders. These policies, together 
with case law, form the submissions of Commission counsel at the 
Human Rights Tribunal of Ontario and before the courts, effectively 
promoting human rights, and result in sector-wide remedies. The 
Commission's litigation function has also included advancing human 
rights through the Court system, on important appeals or interventions 
in the appellate courts. And the Commission's regular exercise of its 
ability to speak out on human rights matters and deliver public education 
is enhanced by its compliance role. 


Striking a balance between its compliance, promotion and advancement 
functions, with limited resources, and all the while remaining relevant 
and accountable to the public - this has been both the Ontario Human 
Rights Commission's greatest challenge and greatest achievement 
over the past ten years. 
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Relevance of Human Rights Commissions Today 


The Ontario Human Rights Commission's experience in the promotion 
and protection of human rights is a testament to the fact that human 
rights commissions in Canada, and abroad, have a very relevant 
role to play in today's society, one that is important and distinct from 
other government institutions and non-government organizations. 


Throughout the past decade, several studies have echoed this 
sentiment. In 2000, the Canadian Human Rights Review Panel 
clearly identified the continued need for human rights commissions 
in Canada and recommended in particular that the Canadian 
Human Rights Commission be strengthened to carry out a host of 
functions involving both promotion and protection of human rights”. 


In December 2001, the Standing Senate Committee on Human Rights 
gave a similar message. They acknowledged that the mandates of 
human rights commissions in Canada are important in preventing 
future discrimination and human rights violations. They further stated 
that commissions have the mandate to review proposed legislation 
and policies, and, when they are able to conduct these analyses 
and publicize their findings, this aspect of their work can be invaluable 
not only for the general public, but also for parliamentarians”. 


Furthermore, recent court decisions, including McKenzie Forest 
Products Inc. v. Tilberg’’ and British Columbia (Human Rights 
Comm.) v. British Columbia (Human Rights Tribunal) and Shannon” 
have echoed the importance of this role. 


The Canadian Association of Statutory Human Rights Agencies 
(CASHRA) has also publicly commented, in the context of the UN 
Paris Principles, on the importance of human rights commissions 
with broad mandates:” 


...there is a need for independent human rights commissions 
with broad mandates...the capacity to identify issues and to 
speak out is an important part of a commission's mandate to 
promote awareness of and respect for human rights. At the 
same time, an ability to receive and investigate individual 
complaints is also recognized as an important and common 
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function of a commission.®” Particularly important as well...is its 
capacity to initiate, join in or intervene in human rights cases 
before a tribunal or at a higher court as an expert and independent 
body representing the public interest. 


As well, international bodies have recognized the significance of 
human rights in Canada and the institutions that enhance and promote 
them. In its August 2002 review of Canada's 13" and 14" Reports with 
respect to the International Convention on the Elimination of all Forms 
of Racial Discrimination, the UN Committee on the Elimination of 
Racial Discrimination acknowledged the continued commitment to 
human rights throughout Canada. In its Concluding Observations, the 
UN Committee noted: 


“the strong and steadfast commitment to human rights manifested 
by Canada through, in particular, the existence of numerous 
federal, provincial and territorial instruments and institutions 
aimed at enhancing human rights, such as the Canadian 
Charter on Human Rights and Freedoms, the Canadian Human 
Rights Act, and the provincial and territorial Human Rights Acts” 
(emphasis added).”' 


Other recent studies and reports examining the role of human rights 
commissions in Canada include: The Praxis Research Report (2001); 
The Canadian Centre for Policy Alternatives, “Rolling Back Human 
Rights in BC”, (Shelagh Day, 2002); Nova Scotia Human Rights 
Commission, “Moving Forward with Human Rights in Nova Scotia: 
The Path for the Future” (November 2002). 


Together, these reports reiterate that there is an important role for 
commissions to have responsibility for ensuring compliance, promoting 
and advancing rights. Commissions are the foundation of a formidable 
human rights system across Canada, one that is lauded, envied and 
modeled around the world. As Canada's first commission, established 
in 1961, the Ontario Human Rights Commission has been a significant 
part of this history and continues to be recognized today as a leader 
among commissions in Canada and abroad. 


Ontario Human Rights Commission 


What We've Learned 


Role of the Commission Going Forward 


The Ontario Human Rights Commission believes it is important that 
government and non-government organizations, as well as individuals 
with an interest in Ontario's human rights system, be resolved to the 
goal of ensuring this system be made stronger and more effective. 


For its part, the Commission is committed to this goal and understands 
the importance of continuing to grow and evolve as an institution. It 
has proven over the years that it can be creative in finding ways to 
improve on its processes and services without compromising the delivery 
of its broad mandate. At the same time, the Commission has stated 
that without procedural changes to the Code or additional funding, it 
is reaching a limit in its ability to maximize resources and effectively 
address an increasing demand on its services. 


However, in striving to understand what works well and what 
changes or improvements could be made, it should be noted that 
Ontario's current human rights system has many strengths that are 
consistent with the United Nation's Paris Principles relating to the 
status of domestic human rights commissions. It is the Commission's 
strong belief and experience that certain key principles should 
continue to be at the core of Ontario's human rights system: the 
need to have an independent human rights body with adequate 
resources and a broad mandate to enforce human rights, undertake 
research and policy development, speak out on human rights matters, 
engage in cooperative initiatives, and deliver public education. Other 
important features and considerations include: continuing a gate- 
keeping function to ensure the system is not overwhelmed; ensuring 
continued access to legal assistance for vulnerable complainants; 
creating more access to alternative dispute resolution; ensuring the 
hearing process not be overly judicialized and remains financially 
accessible; and, ensuring sector-wide public interest remedies are 
being pursued. 


These principles have been the foundation of the Commission since 
its inception and have guided the evolution of its processes and 
services over the past ten years. And, they continue to be central to 
its work as the Commission's 2004-2005 activities demonstrate. 
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OHRC Comparative Indicators 1995-2005 


2004-05 | 2003-04 | 2002-03 eee ee 1999-00 | 1998-99 | 1997-98 | 1996-97 


Public Contacts 


Written Inquiries 1,648 2,275 2,324 nla n/a n/a n/a n/a n/a 
= + 

Visitors 866 843 902 n/a n/a n/a n/a n/a n/a 
i] 

Calls Received 60,698} 67,216) 69,817! 64,154| 65,207) 60,977 n/a n/a n/a 

Calls Responded To | 46,429| 42,650) 46,127| 48,732} 52,848] 52,030] 40,112) 32,579 n/a 

Unique Visits to 

RA GHTO Ones 523,878 | 461,365 | 330,131 | 233,090| 158,971 n/a n/a nia] n/a 

page 2,399] 2,450] 1,776| 2,438] 1,775) 1,861; 1,850] 1,368| 1,916 

Voluntary Mediation 

Settlement Rate 73% 71% 73% 74% 73% Gra) ei 81% n/a 

Complaints Closed by Disposition 

Dismissed 290 265 311 284 298 462 403 169 176 
| 

Not deal with (s. 34) 196 245 185 218 351 281 180 304 343 

Referred to Human 

Rights Tribunal 150 286 58 60 73 92 92 30 28 

als 
Settled 998 778 909 851 727 897 867 379 314 


Withdrawn / Resolved 581 464 491 a9 492 573 676 578 499 


Total Cases Closed 2219 2,038 1,954 1,932 1,941 2,305 2,218 1,460 1,360 


Year-End Active | | 
Gasaload 2,733 2,549 Pa ANEW, 2,300 1,781 1,952 2,386 2,745 2,800 


Average Age of Active 


Caseload (months) dite2. 10.8 11.5 11 10.4 13 16.2 1939 18.4 


Public Education 


Events 5 oe 105 80 104 103 108 81 15 39 


People reached 7,500 9,000 6,200 9,000; -9,300 8,600} 4,638 3,487| 1,715 


International 


Visiting Delegations 12 ; 12 3 6 ig 6 a n/a n/a 


= ae — + 
(millions eee $12.519| $12.189 | $12.135| $11.873| $11.650) $11.658| $11.919| $12.144| $10.818 
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About the Commission 


The Ontario Human Rights Commission (the “Commission”) is an 
arm's length agency of the government, accountable to the Legislature 
of Ontario through the Attorney General. The Commission's principal 
functions are set out in the Ontario Human Rights Code (the “Code”) 
and include the promotion and advancement of human rights and the 
investigation, mediation, settlement and litigation of complaints. 


Caseload Management 


Under the Code, the Commission is required to receive all complaints 
that fall within its jurisdiction. The Code obligates the Commission to 
endeavour to effect a settlement of a complaint. The Commission's 
Mediation and Investigation Branch assists the parties to reach mutually 
agreeable resolutions in approximately 57% of complaints through 
mediation and conciliation. Complaints that cannot be resolved 
through mediation are referred to investigation. 


At any stage in the process parties may reach a settlement and the 
complaint will then be considered completed and closed. Cases are 
also closed where the complainant has withdrawn or abandoned the 
complaint. The Commissioners might also decide to not deal with a 
complaint because: the circumstances occurred outside the Code's six 
month filing requirement; there is another more appropriate forum that 
might first address the complaint; the subject matter of the complaint 
is not within the Commission's jurisdiction, or, there is evidence that 
the complaint was frivolous, vexatious or made in bad faith. Cases are 
also considered completed and closed once the Commissioners make 
a decision as to whether or not there is sufficient evidence, and the 
procedure is appropriate, to warrant referral to the Human Rights 
Tribunal of Ontario for a hearing. 


Caseload 


In the fiscal year 2004-2005, 2,399 new complaints were filed at the 
Commission. While this amounts to a decrease of 51 cases (or 2%) 
over complaints filed in the 2003-2004 fiscal period, it is still 16.5% 
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higher than the 2,060 new complaints per year average filed over 
the five-year period from 1999-2004. 


The Commission closed 2,215 cases in 2004-2005 compared to 
the 2,038 complaints closed in 2003-2004, which represents an 
increase of 8.7%. On average, the Commission closed 2,034 
complaints per year over the five-year period from 1999-2004. 


On March 31, 2005, the Commission's active caseload was 2,733 
cases. This represents an increase of 184 cases (or 7.2%) over 
last year's active caseload of 2,549. As well, the average age of 
the Commission's active caseload increased from 10.8 months to 
11.2 months. In the five-year period from 1999-2004, the 
Commission's caseload averaged 2,144 active cases per year, 
while the average age of active cases for this period was 11.3 months. 


In 2004-2005, the Commission also referred 150 cases to the 
Human Rights Tribunal of Ontario. By comparison, in 2003-2004, it 
made 288 referrals (of which 200 cases dealing with autism were 
being heard together). 


Inquiry and Intake 


In 2004-2005, the Commission's Inquiry and Intake Office received 
1,648 written inquiries, attended to 886 visitors and responded to 
46,429 (or 76%) of the 60,698 telephone calls it received. Staff 
sent out 4,329 complaint packages, and received back 2,544 
completed complaint packages in return. The Inquiry and Intake 
Office opened 2,399 formal complaints, and closed 49 of the total 
2,215 formal complaints closed. 


In October 2004, the Commission implemented a new process for 
self-drafted human rights complaints. In the new "self-draft" 
process, individuals who wish to file a complaint will receive a 
Human Rights Complaint Form from the Commission along with a 
sample complaint and Guidelines. Individuals are asked to complete 
the form and send it back to the Commission. 


Commission staff continue to provide direct assistance to clients, 
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and in some cases, draft complaints for individuals who are unable to 
draft complaints because of a language barrier, a disability, or other 
legitimate reasons. The Commission has established a dedicated tele- 
phone help line to assist individuals drafting their own complaints. The 
new help line provided assistance to more than 457 callers. 
Commission staff review the draft complaint for quality standards and 
will advise the complainant or representative of any insufficiencies or 
additional information needed. 


In the months following the implementation of the new process, the 
average number of complaints filed remained the same, while complaint 
forms are being returned faster with the average time to file a complaint 
reduced to below 30 days from 90-120 days . As well, only three percent 
of self-drafted complaints were returned to clients for re-drafting. And 
in a subsequent survey to clients, 95 percent of responses were positive 
about the new process. 


Mediation 


During 2004-2005, the Mediation Office closed 1,300 of the total 2,215 
cases Closed that fiscal year. Of those who opted for attempting mediation, 
the mediation settlement rate was 73% (70% was the target). 


Investigation 


The total number of cases closed through Investigation (including the 
Investigation Office and through special projects) was 866 of the total 
2,215 cases closed. 


Policy Development 


In keeping with its mandate to promote understanding of human rights 
and to conduct research to eliminate discriminatory practices, the 
Commission undertook a number of policy development initiatives in 
2004-2005. Commission policies and guidelines are approved public 
Statements that set out the Commission's interpretation of the Code at 
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the time of their publication. Developing policy statements is a key 
function of the Commission's mandate to eliminate discrimination 
and advance human rights protections. 


Racial Discrimination and Racism Policy Dialogue 


In October 2004, the Commission convened a Policy Dialogue on 
Racial Discrimination and Racism in partnership with the Association 
of Canadian Studies. The three-day Dialogue gave experts and 
key stakeholders a unique opportunity to consult and share ideas 
with Commission staff on social, legal and policy trends and 
developments in the field of racism and racial discrimination. 
Papers were developed and presented on a number of significant 
issues that need to be considered by the Commission in developing 
its policy statement on racism and racial discrimination, which it 
plans to release in the first part of the 2005-2006 fiscal year. 


In addition to the Policy Dialogue, the Commission has undertaken 
public consultation geared to the development of the policy. Numerous 
focus groups have been held with stakeholders representing a diversity 
of interests and perspectives. In December 2004, papers generated 
by speakers at the Policy Dialogue were published in a dedicated 
issue of Canadian Diversity. The edition was a collaboration 
between the Association for Canadian Studies and the Commission, 
and featured a number of the key articles that were written for the 
Policy Dialogue event. The articles, which are the independent 
views and perspectives of the authors, represent a significant 
contribution to the public discussion of the role that human rights 
principles and legislation can and should play in the ongoing struggle 
to overcome racism and racial discrimination. 


The public was invited to comment on the issues and ideas presented 
by the authors of the papers. In addition, respondent-oriented 
Stakeholders were asked for input on specific issues that would be 
addressed in the policy. 
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Canadian Diversity is distributed on a regular basis to 
400 individual and institutional members of ACS both 
nationally and internationally. In addition, the 
Commission sent copies of this publication to over 
700 of its stakeholders. The articles are also available 
on the Commission's Web site. It is partnerships such 
as this one that enhance the Commission's efforts in 
promoting and advancing human rights. 


DIVERSITE 


Canadian Diversity 
Magazine - Fall 


2004 Issue 

Racial Profiling Report - One-Year Follow-up 

ae oe One year after the release of its report, Paying 
kei ey ET ag the Price: The Human Cost of Racial Profiling, 
dig aculd Coane ae and on the eve of International Human Rights 
ee eer ue Day, the Commission renewed its call for efforts 
isten ... An entire community : iS: 
cannot have the same impression to address the phenomenon of racial profiling. 


d ... all [be] deluded.” (R.M.) A és = - 5 
= —— In an opinion editorial published in the Toronto 


: Star, Chief Commissioner Keith Norton noted 
tata Prof: vecortafowiockaewexan | teat while some positive steps have been under- 
| ~~~ | taken, many individuals in leadership positions 
Public awareness campaign __ Still have not acted to address racial profiling. In 
marking one-year anniversary of particular, the opinion editorial noted that little 
Racial Profiling Report release : ; 
response or action has been seen with regard to 
priority areas identified in the report, including establishing a racial 
diversity secretariat, addressing the application of Ontario's Safe 
Schools Act and increasing the regulation and accountability of private 
security services. 


The Commission also launched a province-wide ad Campaign in main- 
stream and community media on racial profiling to increase public 
awareness of the need to eliminate racial profiling. The Commission 
will continue to act assertively to address this issue. 


Disability and Education 


Following through on its commitment to help educational institutions, 
teachers, and parents better understand the duty to accommodate 
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students with disabilities in Ontario's schools, colleges and universities, 
the Ontario Human Rights Commission released Guidelines on 
Accessible Education to the public on November 30, 2004. 


The Guidelines set out the Commission's interpretation of how 
Ontario's Human Rights Code applies to the provision of educational 
services for students with disabilities. They outline steps in the 
accommodation process and clarify a number of issues including: 
principles of accommodation, creating a welcoming environment, 
guidance on determining the most appropriate accommodation for 
Students with disabilities, benefits of accommodation planning, and 
roles and responsibilities of parties to the accommodation process. 


Also in November 2004, the Chief Commissioner wrote to the 
Minister of Education and the Minister of Training, Colleges and 
Universities to inquire into the progress being made on the recom- 
mendations made by the Commission in its 2003 consultation 
report, The Opportunity to Succeed: Achieving Barrier-free 
Education for Students with Disabilities. 


Restaurant Accessibility Initiative 


In April 2004, the Commission published Dining Out Accessibly. The 
report outlined the results of an independent accessibility audit of 
seven major restaurant chains, and the significant commitments made 
by those chains to remove barriers to customers with disabilities. 


During the summer and fall of 2004, the Commission contacted an 
additional 19 restaurant chains, seeking similar commitments. The 
Commission has received commitments from 17 of these restaurant 
chains. Including the original seven chains, a total of 24 chains 
have now committed to: 


1. Develop an accessibility policy and customer complaints 
procedure; 


2. Review and identify accessibility barriers across corporate- 
owned and franchised premises; 


3. Develop a standardized accessibility plan for future locations; 
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4. Develop a plan for existing facilities and begin removing 
barriers; and, 


5. Monitor progress toward achieving accessibility and report back 
to the Commission in one year's time. 


The Commission has now commenced a review of the progress of 
those restaurant chains with which it reached agreements in early 
2004. The Commission has also launched an investigation, through a 
Commission initiated complaint against one restaurant chain, Select 
Sandwich, which did not respond to the Commission's request for 
cooperation. 


Family Status Discussion Paper 


In 2004-2005, the Commission prepared a discussion paper on 
discrimination because of family status as part of the Commission's 
mandate to develop policy on each of the grounds in the Code. The 
paper explores human rights issues facing individuals because of their 
family status in the areas of employment, housing, services and facilities. 
The paper reviews case law, international human rights standards, 
demographic trends, the Commission caseload, and social and economic 
issues related to family status. As well, it sets out specific issues on 
which the Commission is seeking public input. The paper will form the 
basis for public consultations leading to the development of a formal 
Commission policy on discrimination because of family status. 
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Discriminatory Effect of School Discipline Legislation and 
Policies 


In April 2004, the Commission made a submission to the Toronto 
District School Board's Safe and Compassionate Schools Task Force 
raising concerns that the application of school disciplinary legislation, 
regulations and policies may be having a discriminatory effect on students 
from racialized communities and students with disabilities. The submission 
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set out a number of recommendations for the Ministry of Education 
and school boards across the province. Key among these was the 
recommendation to collect data on suspensions and expulsions in 
order to monitor and safeguard against discriminatory application 
of safe school legislation. 


A few months later in July, the Commission released a comprehensive 
research report prepared for the Commission entitled, The Ontario 
Safe Schools Act: School Discipline And Discrimination, which 
reviewed empirical evidence in other jurisdictions and recounted 
the experiences of students, educators and front-line community 
workers in Ontario. In a public statement in December 2004, Chief 
Commissioner Keith Norton expressed his disappointment that little 
has been done so far to acknowledge or remedy this situation. 


Complaints against various school boards continue to be filed with 
the Commission. During the fiscal year, the Commission referred 
two complaints to the Tribunal dealing with allegations of racial 
harassment, bullying, streaming, and discrimination arising from 
the application of discipline in a school. 


Police Complaints Review Submission 


During the Commission's Racial Profiling Inquiry, one of the recurrent 
themes was a lack of faith in the current police complaints process. 
Participants claimed that they were prevented or discouraged from 
filing complaints. They described a lack of confidence in the current 
police complaints process and a perception that it lacks independence, 
often described as “police investigating the police”. Those who had 
filed complaints found the result unsatisfactory, further compounding 
their sense of mistrust and injustice. 


Consequently, one of the recommendations in the Commission's 
Inquiry Report Paying the Price: The Human Cost of Racial 
Profiling was to change the current police complaints mechanism 
to one that would be independent, accessible and effective. 


In September 2004, the Commission wrote to the Hon. Patrick J. 
LeSage, Q.C., who was leading the Review of the System for 
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Complaints by the Public Regarding the Police established by the 
Government of Ontario in June 2004. The Commission addressed key 
issues from a human rights perspective that should be considered in 
any review of the police complaint mechanism; in particular, what 
recourse should be available for complaints that allege discrimination 
or harassment. 


In keeping with the Commission's commitment to public accountability 
and its duties in serving the people of Ontario, the submission was 
made public on the Commission's Web site. 


Mandatory Retirement 


Under the Ontario Human Rights Code, in the area of employment, 
the legal definition of "age" is limited to people between the ages of 18 
and 65. This means that the Commission cannot receive a complaint 
of age discrimination in employment from someone who is 65 or older. 
During the Commission's consultations on age discrimination in 2000, 
many participants singled out mandatory retirement as a key area of 
concern because of the profound implications that it can have on their 
sense of worth, their dignity and their economic security. The Commission 
has since recommended publicly on a number of occasions that the 
Code be amended to remove the upper limit of age 65. 


In September 2004, the Commission made submissions to the 
Ministry of Labour's public consultations on mandatory retirement. The 
submission outlined human rights concerns that mandatory retirement: 


* is a form of age discrimination because it involves making an 
employment decision solely on the basis of age, and not the person's 
ability to do the job 

* undermines older Ontarians' independence, participation, and 
ability to make choices, which is contrary to the values of the 
Code; and, 


* can have serious financial impacts on certain groups, such as 
women, recent immigrants, racialized communities and persons 
with disabilities. 
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At the time of writing, the Commission is still waiting for the intro- 
duction of an Act to end the practice of mandatory retirement. 


Regulation of the Private Security Industry 


Racial profiling in the security industry was one of the significant 
issues that surfaced during the Commission's racial profiling inquiry 
as well as through human rights complaints filed with the Commission. 
As such, Chief Commissioner Keith Norton publicly called for 
immediate steps to improve the accountability of the private security 
industry and its compliance with human rights obligations. 


In January 2005, Chief Commissioner Keith Norton wrote to the 
Minister of Community Safety and Correctional Services to commend 
the Minister on the introduction of Bill 159, the Private Security and 
Investigative Services Act, 2004 and to offer the Commission's 
input on how the Bill could be strengthened to better ensure 
compliance with the Ontario Human Rights Code. The Chief 
Commissioner had further opportunity to provide input into the 
proposed regulation of the private security industry in a meeting 
with the Minister in February 2005. 


The Commission also reached a very positive systemic settlement in 
a case referred to the Human Rights Tribunal involving a complainant 
who alleged he was racially profiled by a security guard and 
ordered off the premises while he was waiting for a bus. In resolving 
the complaint, the private security company agreed to develop an 
anti-harassment and anti-discrimination policy, and train security 
guards on their responsibilities under the Code in dealing with 
members of the public, including a discussion of the phenomenon 
of racial profiling. For its part, the transit facility operator agreed to 
require all security companies who bid for contracts to agree they 
will comply with all human rights legislation in the performance of 
the contract, provide human rights sensitivity training to their security 
officers, display the Commission's Code Cards in plain view of staff 
and customers, and provide business cards to security officers to 
give to customers when concerns are raised. 
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Accessibility for Ontarians with Disabilities Act 


In February 2005, the Chief Commissioner wrote to the Legislative 
Assembly's Standing Committee on Social Policy regarding Bill 118, 
the proposed Accessibility for Ontarians with Disabilities Act. The 
Chief Commissioner expressed support for several provisions of Bill 
118, such as the inclusion of the private sector and the emphasis on 
the development and implementation of clear, measurable and reviewable 
standards for accessibility, to be developed in consultation with both 
persons with disabilities and those who will be implementing the 
Standards. He expressed concerns about other aspects of the proposed 
Act, including insufficient harmonization with the Code, the omission of 
a complaint mechanism, and insufficient requirements for reporting on 
activity and progress. 


Other Matters 


The Commission also: 


* worked closely with a major employer in the mining industry to 
develop appropriate policies and procedures for employee drug 
and alcohol testing; 


wrote to the Ontario and Toronto Homebuilders Associations 
seeking cooperation in raising awareness in the homebuilding 
industry about the requirements of the Code and Commission 
policy with respect to customers with disabilities. This initiative 
resulted from a positive settlement reached between Mattamy 
Homes and a home buyer who uses a wheelchair and required 
design modifications; 


wrote to City of Toronto Building Code enforcement officials to 
provide information regarding the accessibility requirements of 
the Code and Commission policy; 


e 


wrote to a housing development regarding age-based occupancy 
restrictions and discrimination based on family status; 


wrote to the Attorney General to request that they compel public 
Officials who are licensed to conduct marriage ceremonies to per- 
form this service for same-sex couples (In March 2004, the 
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Ontario Government passed legislation that amends more 
than 70 Ontario statutes, including the Code, bringing them in 
line with court decisions that found same-sex marriage to 
be constitutional); and, 


* wrote to General Motors to raise human rights concerns over 
the use of a medical surveillance form in its operations. 


Public Education, Partnership and Promotion 


The Commission has a significant responsibility to conduct public 
education throughout the Province. Public education is delivered 
primarily through its publications, Web site, public awareness 
campaigns and through the provision of speakers or displays. 


In evaluating requests for speakers, the Commission uses the following 
criteria to determine which requests allow for a potential to: 


* promote broad-scale prevention of Code violations and 
advancement of human rights; 


* significantly enhance the Commission's relationship with a 
strategic sector identified in its public education strategy; 


* "train trainers" and to have a sustainable "multiplier" effect in 
the target business or organization; and, 


* reduce discrimination in a client sector and/or decrease incidence 
of formal human rights complaints. 


This past year, the Commission had resources and capacity to 
accept just over 60% of the requests it received. In instances 
where an invitation is not accepted, the Commission tries to work 
with the organization or individual to ensure that their needs are 
met in some other way, either through Commission resources or 
referral to another organization. 


During the 2004-2005 fiscal year, the Commission received 157 
invitations and participated in a total of 96 public education events 
reaching over 7,500 individuals. The majority of these presentations 
were balanced throughout the educational, business and public sectors. 
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The Commission focuses its public education activities on issues that 
are associated with current human rights concerns. Following on the 
December 2003 release of the Report of the Racial Profiling Inquiry, 


Ny m= Commission staff made eight presentations in 


2004-2005 on this topic to various groups and 
organizations. There was also a great deal of 
public education activity around the release of 
the Guidelines on Accessible Education, much 
of which will carry on through the fiscal year 
2005-2006. In addition to the above, presentations 
on such topics as “Human Rights in the 


Ef a | Workplace”, “Sexual Harassment” and 
Staff at OHRC booth during “Mandatory Retirement” were made to community 
the Human Resources groups, employer groups, law offices and educators. 


Professionals Association of 


Ontario (HRPAO) Conference 
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In 2004-2005, the Chief Commissioner made a 
number of presentations to members of the general public. Other 
presentations were made to police groups explaining the results of the 
Commission's Racial Profiling Inquiry. The Chief Commissioner was also 
involved in the majority of the 12 presentations made to international 
delegations visiting the Commission during this fiscal year. 


And, as a member of the Canadian Association of Statutory Human 
Rights Agencies (CASHRA), as well as the International Association of 
Official Human Rights Agencies (IAOHRA), the Commission cooperates — 
with other commissions in Canada and abroad. The Commission 
shares its expertise through CASHRA’s policy, education and legal 
sub-committees as well as its annual conference. 


Aboriginal Human Rights Program 


The Aboriginal Human Rights Program (AHRP) has now been in 
existence at the Commission for five years. The purpose of the AHRP 
is to create and build on awareness of the Code among Aboriginal 
communities and to enhance their access to the Commission's services. 
The Commission has worked with partners in the Aboriginal community 
to implement this project. 
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Following a successful partnership with the Native Canadian 
Centre of Toronto, a need was identified for more public awareness 
about human rights, the Commission and the Code in the Aboriginal 
community and the agencies and organizations that serve them. 
The Commission has been working with the Union of Ontario 
Indians on two initiatives. The first involved the development of an 
information brochure directed to First Nations individuals and 
organizations that will be distributed broadly later in 2005. The second 
initiative led to the drafting of an article that provides information on 
the Commission and the Code, which will be published in the 
Anishinabek News by summer 2005. The article focuses on some 
specific cases that the Commission has dealt with which involved 
Aboriginal persons. As well, a representative of the Union of 
Ontario Indians also participated on a panel discussion during the 
Commission's Race Policy Dialogue in October 2004. 


Call for a Canadian Coalition of Cities Against Racism 


In the Fall of 2004, the Commission communicated with the United 
Nations Educational, Social and Cultural Organization (UNESCO) 
to explore the possibility of a Coalition of Cities. The purpose of 
this coalition is the establishment of a network of cities interested 
in sharing experiences and expertise, and committed to adopting a 
Plan of Action to address racism. 


A similar coalition has been developed in Europe with several large 
European cities signing on to the initiative. In January, representatives 
of the Commission attended a public forum in Ottawa organized by the 
Canadian Commission for UNESCO (CCU) to discuss the possibility 
of a coalition of cities against racism in Canada. In March 2004 at 
CCU's Annual General Meeting in Toronto, the OHRC and the CCU 
issued a joint press release announcing that they and other partners 
were setting up a working group of government and non-government 
organizations to develop and promote a national proposal to Call for a 
Canadian Coalition of Cities Against Racism. The Commission has 
already begun championing the concept in Ontario with some cities 
and organizations including the City of Toronto, the Canadian Race 
Relations Foundation and the Union of Ontario Indians. 
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www.ohrc.on.ca 


The Commission's Web site provides the public with direct access to a 
wide array of information including: an overview of the Code, the 
Commission, its mission; policies and plain language guides, case 
summaries, public education resources, key public reports and 
submissions; news releases; and information on complaint procedures. 
During the fiscal year 2004-05, the Commission recorded over half a 
million (523,878) unique visits to the Web site, marking the fifth year in 
a row that the Commission has seen an increase in the number of visits 
to its site. Due to this increasing demand, redevelopment of the Web 
site is ongoing and a new Commission Web site will be launched in 2005. 


Legal Services 


During the 2004-2005 fiscal year, the Legal Services Branch was 
involved in the following resolutions: 6 final decisions and 17 interim 
or ancillary decisions at the Human Rights Tribunal of Ontario (H.R.T.O.), 
43 settlements at the H.R.T.O., 3 judicial review decisions at the 
Divisional Court, 1 decision from the Superior Court of Justice, 6 decisions 
from the Court of Appeal, 1 decision on an appeal to the Divisional 
Court, and 6 decisions from the Supreme Court of Canada. 


As of March 31, 2005 fiscal year, ongoing litigation in the Legal Services 
Branch comprised: 423 complaints before the Human Rights Tribunal — 
of Ontario (242 of these are autism cases and are being heard together, 
200 of which were referred in the previous fiscal year), 10 judicial 
review applications before the Divisional Court, 1 case before the 
Superior Court of Justice, 3 appeals before various Ontario Courts, 
and 2 cases at the Supreme Court of Canada. 


The following are highlights of some of the significant decisions, settle- 
ments, and cases over the past year. 
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1. Settlement with the Ministry of Transportation, City of 
Hamilton and Disabled and Aged Regional Transit System 
DARTS (Settlement, H.R.T.O.) 


A settlement was reached between the Commission, two complainants 
with disabilities, the Ministry of Transportation, the City of Hamilton, 
and the Disabled and Aged Regional Transit System (“DARTS”), a 
transit service for persons with disabilities provided by the City of 
Hamilton. 


The complaints arose out of differences between conventional transit 
service provided by the City of Hamilton and the specialized DARTS 
transit services for persons with disabilities provided by the City of 
Hamilton. These differences included an annual $15 registration 
fee for those who were eligible for and registered with DARTS. As 
part of the resolution of the complaints, the City of Hamilton agreed 
to cease charging the $15 registration fee. The City also agreed to 
certain goals to minimize unaccommodated trip requests on the 
DARTS system and late arrivals when picking up DARTS passengers. 
The City agreed to establish a revised policy regarding registrants 
with DARTS who are “no shows” after having booked a trip, or who 
cancel a scheduled trip too late. These situations are a concern to 
all parties because “no shows” and “late cancellations” mean that 
trips on DARTS may be unnecessarily denied to others who want 
them. The City agreed to implement a confirmation and cancellation 
booking number system. The City further agreed to work in consultation 
with the City's Advisory Committee for Persons with Disabilities in 

. designing a complaints process regarding transportation services 
for persons with disabilities. 


2. Settlement with Pembroke Police Service regarding 
Recruitment Questions (Settlement, H.R.T.O.) 


A settlement was reached between the Commission, a police force 
and a complainant in a complaint dealing with discrimination on the 
ground of “record of offences”. The complainant, who had applied 
for the position of police officer, had a prior criminal conviction for 
which he had been granted a pardon. During interviews, the 
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respondent asked all candidates, “Is there anything in your background 
that would be detrimental to yourself, or embarrassing to this Service?”. 
The complaint replied “No” to this question. The respondent subsequently 
discovered the complainant's conviction and pardon, and terminated 
his employment, on the basis that he had been untruthful in his answer. 
The complainant alleged that his employment was terminated because 
of his pardoned conviction. 


3. Linda Saxon v. Corporation of Town of Amherstburg 
(Settlement, H.R.T.O.) 


A settlement was reached between the Commission, the complainant 
and the respondent Town. The complainant made an initial complaint, 
on the basis of disability, because she was unable to access the 
Town's library, which could only be entered via a number of stairs. The 
library has been renovated since the complainant filed her complaint. 
The Town has created a lobby at ground level with an elevator and 
automated doors. It also attempted to make modifications to a washroom 
to make it accessible. The Commission's barrier-free design expert 
reviewed the renovations and found some remaining barriers, but 
approved of the elevator itself. The Town has agreed to implement a 
number of the Commission's expert's recommendations to improve 
accessibility at the Town library, namely: 


install handrails on either side of a ramp of a specified thickness; — 
make level the threshold at an entrance; 


request the County Library to create an accessible after-hours 
book depository; 


install lever hardware on a door to the accessible washroom; 


remove a vanity unit to provide sufficient clearance in the 
accessible washroom; 


relocate the light switch, side grab bar, mirror, and paper dispenser 
in the accessible washroom; and, 


replace push buttons with push plates of a larger diameter that 
are easier to manipulate. 


As part of the settlement, the respondent has also agreed to retain a 
qualified consultant to provide a mandatory training session for the 
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members of the town council on the accommodation of individuals 
with disabilities. 


4. Toronto Women's Bathhouse Committee et al. v. Toronto 
Police Services Board et al. (Settlement, H.R.T.O.) 


A settlement was reached in a complaint alleging discrimination 
on the basis of sex and sexual orientation when the personal 
respondents raided a bathhouse in which a number of lesbian 
women were partially clad. The settlement provides for a compre- 
hensive training program of all officers, and requires the corporate 
respondent's training unit to consult with the Commission, complainants 
and knowledgeable members of the community. The training program 
also includes time frames for the development and delivery of the 
program, as well as clear objectives and reporting requirements. 


5. Mark Smith and Ontario Human Rights Commission v. 
Mardana Ltd. (c.o.b. as Mr. Lube), Keelestaff Enterprises 
Inc. (c.o.b. as Mr. Lube), Iswood Holdings Ltd. (c.o.b. as 
Mr. Lube), et al. (Ontario Divisional Court) 


The Commission appealed the Tribunal's decision on this complaint, 
on the basis that a legal error had been made in not finding that 
race was at least a factor in Mr. Smith's dismissal and in not finding 
that the respondents behaved willfully or recklessly in subjecting 
Mr. Smith to harassment and a poisoned environment. The Tribunal's 
decision is summarized in the Commission's 2002-03 Annual Report. 


The Divisional Court wrote a unanimous decision agreeing with the 
Commission. It allowed the appeal on all grounds. Further, the 
Court substituted its opinion for that of the Tribunal, and found that 
Smith's race was a factor in his dismissal. The Court awarded 
significant monetary remedies to Mr. Smith. Moreover, the Court 
ordered the respondent to implement a series of public interest 
remedies, which had been recommended by the expert commissioned 
by the Commission and the Complainant, including a workplace 
anti-harassment policy, staff training, implementation of an internal 
complaint process, and education of management. The Court also 
ordered that the implementation of these public interest remedies 
were to be subject to the Commission's supervision. 
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6. Losenno v. Ontario Human Rights Commission 
(Ontario Divisional Court) 


The applicant sought judicial review of the Commission's decision not 
to refer his complaint to the Human Rights Tribunal of Ontario for a 
hearing, due to the reasonableness of the employer's settlement offer 
when assessed against the likelihood of the applicant's demands 
being granted by the Tribunal. The Divisional Court, in dismissing the 
application for judicial review, held that the Commission was correct in 
considering the resolution proposed by the employer and deciding that 
referral to the Tribunal was not an appropriate procedure. Furthermore, 
the Court held that the Commission, in assessing the adequacy of the 
employer's offer, was acting squarely within its core function and area 
of expertise. The case is currently under appeal. 


7. Ministry of Public Safety and Security v. Michael McKinnon 
(Ontario Court of Appeal) 


The Court of Appeal has dismissed an appeal by the Ministry of Public 
Safety and Security (formerly the Ministry of Correctional Services) of 
the Divisional Court and the Human Rights Tribunal of Ontario's decisions 
arising out of the complaint filed by Mr. McKinnon. The Tribunal decision 
is summarized in the Commission's 2002-03 Annual Report. The 
Divisional Court decision is summarized in the Commission's 2003-04 
Annual Report. 


The appeal concerned the scope of the remedial jurisdiction of the 
Tribunal to order Ministry-wide remedies after its finding of racial 
discrimination in the corrections workplace, and the subsequent failure 
of the Ministry to abide by the Tribunal's first remedial order. The Court 
of Appeal held that the Tribunal had extensive supervisory jurisdiction 
over its orders. The Tribunal could remain seized of a matter and had 
an ability to recast its orders to deal with ongoing chronic, systemic, 
racism at correctional facilities. The Court of Appeal agreed with the 
observations of the Tribunal and the Divisional Court that system-wide 
remedies were required in order to address the racial discrimination in 
the workplace, as well as the Ministry's failure to implement the 
Tribunal's first orders in good faith. 
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8. Syndicat Northcrest v. Amselem, League for Human 
Rights of B'nai Brith Canada v. Syndicat Northcrest et al. 
(Supreme Court of Canada) 


The Ontario Human Rights Commission participated as an intervener 
in this appeal. The appellants, all Orthodox Jews, had built succahs 
on the balconies of their condominium units in observance of their 
religious beliefs. The building corporation requested their removal. 
The succahs violated by-laws within a co-ownership agreement 
signed by the appellants. The Supreme Court of Canada, in a 5 to 
4 decision, held that the appellants’ freedom of religion under the 
Quebec Charter was infringed by the co-ownership agreement that 
they had entered into for the condominium units. The Court found 
that the interference with the property rights of the other owners 
was not significant enough to warrant a limitation of the appellants’ 
freedom of religion. The appellants did not contract out of, or waive 
their religious freedoms by signing the co-ownership agreement as, 
even assuming that such waiver were possible, it would require 
clear and explicit language in the agreement to do so. 


The majority noted that freedom of religion under the Quebec and 
Canadian Charter required only that an individual demonstrate he 
or she sincerely believes or is sincerely undertaking [a practice] in 
order to connect with the divine or as a function of his or her spiritual 
faith. The majority held that a religious freedom analysis did not 
require the individual to demonstrate the objective validity of his or 
her beliefs, such as showing that a majority of the members of 
their faith followed the same practice. 


9. Reference regarding Same Sex Marriage 
(Supreme Court of Canada) 


The Ontario Human Rights Commission participated as an intervener 
in this appeal. The federal government asked the Supreme Court 
of Canada to answer four questions: (1) was its proposed legislation 
extending the capacity to marry to persons of the same sex within 
the exclusive jurisdiction of the Parliament of Canada; (2) if so, 
was the legislation consistent with the Charter; (3) does the 
Charter guarantee of freedom of religion protect religious officials 
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from being compelled to perform a marriage between two persons of 
the same sex that is contrary to their religious beliefs; and (4) is the 
common law opposite sex requirement for marriage for civil purposes 
consistent with the Charter. 


The Supreme Court held that the legislation was within the exclusive 
jurisdiction of Parliament. The legislation was also consistent with the 
Charter. Recognizing the s. 15 equality rights of one group, in this 
case same sex couples, could not, in itself constitute a violation of the 
equality rights of others. As for a potential conflict with s. 2(a) of the 
Charter, freedom of religion, conflicts of rights do not imply conflict 
with the Charter, but rather, require internal balancing and delineation. 
The Court was not satisfied that conflicts incapable of resolution under 
s. 2(a) would arise. Absent unique circumstances with respect to 
which the Court would not speculate, the guarantee of religious freedom 
in the Charter was broad enough to protect religious officials from 
being compelled by the state to perform civil or religious marriages 
contrary to their religious beliefs. 


The Court declined to answer question 4. The government had stated 
its intention to proceed with the legislation regardless of the Court's 
opinion. As a result of lower court decisions in five provinces and one 
territory, which the government had accepted, the common law definition 
no longer imported an opposite sex requirement for marriage. The parties 
in the previous litigation had relied upon the finality of these decisions. 


Accountability Framework 


The Commission's Accountability Framework establishes targets for 
the organization's performance in the coming year and reports on 
achievements against previously-established targets. 


The following is a summary of achievements against targets in the 
2004-2005 fiscal year. 
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SERVICE AREA 2004-2005 COMMITMENTS 


Enforcement For complaint inquiries, the “call abandoned 


rate” will be less than 30%. 


Achieve a settlement rate of at least 70% 
in cases in which mediation is attempted. 


Average age of case inventory will be 
less than 12 months. 


Promotion In partnership, develop one public 
awareness campaign and related public 


education activities. 


Review framework for Aboriginal Human 
Rights Program. 


Achieve a satisfaction rate of 80+% 
among participants at public education 
events. 


Initiate work on phase one of the family 
status project. 

Release guidelines on application of the 
Code related to issues of disability in the 
education sector. 

Conduct a Policy Dialogue as part of policy 
development on the ground of race. 
Follow up on recommendations set out in 
the Disability and Education Consultation 
Report. 

Follow up on recommendations in the 
Racial Profiling Report. 

Expand Restaurant Initiative to other chains. 


Advancement 
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SERVICE AREA 2004-2005 ACHIEVEMENTS 


Enforcement ¢ For complaint inquiries, the “call abandoned 
rate” was 23.8%. 


« Achieved a 73% settlement rate in cases in 
which mediation was attempted at the 
Commission. 


¢ The average age of case inventory was 11.2 
months on March 31, 2005. 


Implemented province-wide ad campaign on 
racial profiling in mainstream and community 
media and in collaboration with the 
Association for Canadian Studies published 
articles originating from the Commission's 
Policy Dialogue event in the Fall 2004 issue 
of Canadian Diversity. 


Promotion 


Initiated new partnership with the Canadian 
Commission for UNESCO to develop and 
promote a proposal to Call for a Canadian 
Coalition of Cities Against Racism. 


Evaluated the Aboriginal Program and began 
new partnership activities with the Union of 
Ontario Indians. 


Met and exceeded an 80% satisfaction rate 
among participants at public education events. 


Advancement Developed Discussion Paper on 


Discrimination because of Family Status. 


Released guidelines on the application of the 
Code related to issues of disability in the 
education sector. 


Conducted a Policy Dialogue as part of 
policy development on the ground of race. 
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¢ Followed up on recommendations set out 
in the Disability and Education 
Consultation Report. 

¢ Followed up on recommendations in the 
Racial Profiling Report. 

¢ Released report on the restaurant 
accessibility, Dining Out Accessibly, 
and expanded restaurant initiative to 
other chains. 
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The following are the Commission's public commitments for the 2005- 
2006 fiscal year. 


SERVICE AREA 2005-2006 COMMITMENTS 


Enforcement For inquiries, the "call abandoned rate" 


will be less than 25%. 


The Mediation Office will achieve a 
settlement rate of at least 72%. 


Average age of case inventory will be 
less than 12 months. 


Promotion Develop one public awareness campaign. 


In partnership, launch an Ontario version 
of the UNESCO program A Call for a 
Coalition of Cities Against Racism in 
Canada. 


Expand community partnerships to support 
OHRC Aboriginal Human Rights Program; 
release new brochure targeted to Aboriginal 
communities in multiple languages; promote 
human rights awareness through Aboriginal 
media. 


Launch new OHRC Web site. 
In partnership, develop new model for next 


editions of OHRC publications Human Rights 
at Work and Human Rights Policy in Ontario. 


Achieve a satisfaction rate of 80+% among 
participants at public education events. 


Review the Commission's public education 
strategy. 
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Advancement * Release Discussion Paper on 
Discrimination because of Family Status, 
followed by targeted consultations. 


* Release Policy and Guidelines on 
Racism and Racial Discrimination. 


* Intervene in leading appeal court cases 
involving important human rights issues. 
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List of Commissioners 


KEITH C. NORTON, Q.C., B.A., LL.B. 
Chief Commissioner 


Keith Norton was appointed Chief Commissioner of 
the Commission on July 17, 1996. He is an educator 
and a lawyer by training, having studied law at 
Queen's University in Kingston, as well as having 
received a diploma in education from the Ontario 
College of Education. He practiced criminal and 
family law in Kingston, Ontario, and taught at the 
secondary and post-secondary levels. 


Mr. Norton is a former Minister of Community and Social Services and 
served as Parliamentary Assistant to the Treasurer of Ontario and 
Minister of Economics and Intergovernmental Affairs. He has also 
served as Minister of Health, Minister of Education and Minister of 
Colleges and Universities. 


As Minister of the Environment between 1981 and 1983, Mr. Norton 
became the first Canadian cabinet minister to testify before a Committee 
of the United States Senate. Throughout his career, Mr. Norton has 
championed issues related to persons with disabilities, senior citizens 
and the disadvantaged. He has also been involved in a number of 
business ventures. 


Mr. Norton is a former President of the Canadian Human Rights Tribunal. 
JEANETTE CASE 


Jeanette Case was appointed to the Ontario Human 
Rights Commission in 2003. She is also a part time 
member of the Assessment Review Board of the 
Ministry of the Attorney General, where she serves 
as a part-time adjudicator on matters relating to 
property assessment. Ms. Case received certificates 
in Economics, Economic History and British 
Constitution at Leicester College of Arts and 
Technology in England, and studied Sociology and Psychology at the 
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University of Leicester Extramural Department. For years she has 
worked as a conveyancer and title searcher and has conducted 
orientation and training of community college students in title 
searching. She has volunteered with Silent Voice, the Canadian 
Cancer Society, St. Christopher House, Meals on Wheels and the 
Baycrest Centre for Geriatric Care. 


VIVIAN JARVIS 


Vivian Jarvis is a founding member and past- 
president of her local chapter of the Canadian 
Mental Health Association. She is an active 
member of her community, having served as 
president of the Women's Auxiliary at Stratford 
General Hospital, Neighbourlink, conducting 
pastoral prison visitations in Ottawa and 

# Hamilton and as Warden of her Church. Ms. 
Jarvis has served as a City Councillor for the City of Stratford and 
has worked in the Constituency Offices of MPs and MPPs. She 
has also stood for election to the Ontario Legislature. She was 
appointed to the Ontario Human Rights Commission in 2003. 


JUDITH-ANN MANNING 


Judith-Ann Manning was appointed to the 
Commission in February 2000. Ms. Manning is 
President of Manning Consultants, a barrier-free 
consulting company specializing in accessibility 
and disability issues. She majored in Criminology 
and Law while at university. A lifelong volunteer, 
she is currently Co-ordinator of the University of 
Toronto's Wheelchair Access Committee and 
has held the positions of Chair of the North York Advisory Committee 
For Persons With Disabilities, co-Chair of the Board of Directors of 
the Centre for Equality Rights in Accommodation, and vice-Chair of 
the Toronto Transit Commission's Advisory Committee on Accessible 
Transportation. As well, she is a friend on Transport Canada's 
Accessible Transportation: A1E09 - Committee on Transportation 
Accessibility and Mobility. 
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EVANGELISTA (IVAN) OLIVEIRA 


Ivan Oliveira is a realtor and educator by trade. He 
has been associated with the Brampton Real Estate 
Board for over 25 years and has chaired many of 
its committees, including Public Relations, Discipline, — 
Political Affairs, Arbitration, Membership, Finance, 
Ethics and Appeals and served as the Board's 
president in 1987. He is a committed member of 
the Portuguese community and is the founder of 
the Portuguese Community School of Brampton where he supervises 
and implements curriculum. He has taught the Portuguese language in 
Ontario Secondary schools and he was responsible for the supervision 
and evaluation of 14 different language instructors under the International 
Languages Program. Mr. Oliveira is also a part-time adjudicator with 
the Assessment Review Board of the Ministry of the Attorney General, 
where he has chaired hearings dealing with property assessment matters. 
He has served on the executives of several organizations. Mr. Oliveira 
a recipient of several awards including the 2002 Queen's Golden 
Jubilee Medal. He was appointed to the Ontario Human Rights 
Commission in 2003. 


MARNIE PAIKIN, CM 


Marnie Paikin was appointed to the Commission in 
September 1996. She is a past President of the 
Canadian Council of Christians and Jews, and a 
recipient of the Province of Ontario's "Outstanding 
Woman Award" and of the Human Relations Award 
of the Canadian Council of Christians and Jews. 
She has been inducted into the Hamilton Gallery of 
Distinction and has been appointed a Member of 
the order of Canada. Ms. Paikin is currently a Director of Atomic 
Energy of Canada Ltd. 


ABDUL HAI PATEL 


Abdul Hai Patel was appointed to the Commission in April 1999. Mr. 
Patel received his primary education in India, secondary education in 
Barbados and post-secondary education at York University. 
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Mr. Patel is a recipient of the Canada 125 
commemorative medal from the Governor 
General for Community Service. He is a recipient 
of the Volunteer Service Award from the Ministry 
of Citizenship, Culture and Recreation, a member 
of the South & West Asian consultative committee 
of the Toronto Police, and a coordinator of the 

: Islamic Coordinating Council of Imams-Canada. 
Mr. Patel is also the Vice-Chair of the Association of Employees for 
Employment Equity with New Horizon Solutions Inc., a division of 
Ontario Power Generation Company and serves as a member of 
the Provincial Committee of Power Workers Union on Employment 
Equity and Diversity. 


CHRISTIANE RABIER 


Christiane Rabier was appointed to the 
Commission in April 1999. Ms. Rabier received 
her PhD from the University of Nice-Sophia- 
Antipolis; she received her Masters from the 
University of Montreal and studied public law at 
the University of Montpellier in France. She is 
currently Chair of the Department of Political 

i Science and Vice-Dean of Social Sciences and 
Beanies: at Laurentian University in Sudbury. 


Ms. Rabier is active within the francophone community in Sudbury 
and has worked on a program for francophone women to attend 
post secondary studies, as well as served as a consultant with TV 
Ontario on Continuing Education. She also served as a volunteer 
with Canada's Special Olympics in 1998 and Operation Red Nose 
in 1999. 


MAE RADFORD 


Mae Radford was appointed to the Commission 
in April 1999. Ms. Radford received a diploma in 
nursing from the Toronto Western Hospital and 
a Bachelor of Arts in health administration from 
York University. She is currently the manager of 
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volunteer services, overseeing operations of a team of 1700 volunteers 
who deliver friendly visiting, palliative care volunteer visiting, transportation, 
and Meals on Wheels for the VON Hamilton-Wentworth. 


Ms. Radford is a member of the Coalition of Community Health and Support 
Services, which advocates for community-based health care. She is a 
member of the Ontario Community Support Association and the Chair of 
District B. Ms. Radford is the vice-chair of the Citizen Committee for 
Violence Against Women for the City of Burlington. 


REGINALD STACKHOUSE 


Author of nine books and over 400 articles in news- 
papers, magazine and journals, Dr. Stackhouse is 
Principal Emeritus and research professor at Wycliffe 
College, University of Toronto. He holds a Ph.D. in 
historical theology from Yale University, an M.A. in 
Political Economy from the University of Toronto and 
is an honourary graduate of three colleges as well as 
canon of St. James Cathedral in Toronto. A former 
M.P., Dr. Stackhouse served two terms in the House of Commons, chairing 
the Standing Committee on Human Rights, was a Canadian representative 
to the United Nations General Assembly and a delegate to the United 
Nations Human Rights and Refugee Committee. He also served as a 
Commissioner on the Canadian Human Rights Commission and Chair of 
the founding Board of Governors of Centennial College of Applied Arts 
and Technology and later a member of the Ontario Council of Regents. 
He is a recipient of several awards including the 2002 Queen's Golden 
Jubilee Medal. Dr. Stackhouse was appointed to the Ontario Human 
Rights Commission in 2003. 


RICHARD THEBERGE 


Richard Théberge was appointed to the Commission 
in February 2002. He is a lawyer by training, a policy 
analyst and accessibility consultant. He has held 
senior posts in the federal government analyzing and 
developing policies in connection with business and 
corporate law. He has volunteered with many 
organizations that work with the youth and disability 
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communities and currently serves as Vice-President of the Ottawa 
Independent Living Resource Centre. He has been recognized as 
a patron of deaf youth by the Jules Leger Centre in Ottawa, Ontario, 
as well as awarded a lifetime honourary membership in the Canadian 
Council of Independent Laboratories for his years of work on 
behalf of the independent testing industry. 
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Branch Descriptions 


Office of the Chief Commissioner 


The Office of the Chief Commissioner provides leadership and guides 
the Commission in carrying out its statutory functions in a way that 
ensures that, at both the government and community levels, human 
rights are protected in the province. The Chief Commissioner and 
Commissioners set policy direction and make decisions about complaints 
relating to the Code. 


Office of the Executive Director 


The Office of the Executive Director provides leadership and direction to 
senior management staff of the Commission in carrying out its statutory 
mandate; directs the development and implementation of corporate and 
operational plans; and leads the planning and implementation of ongoing 
organizational improvement initiatives within the Commission. The 
Registrar's Office, attached to the Office of the Executive Director, is 
responsible for processing Reconsideration requests, co-ordinating all 
functions related to Commission and Panel Meetings, and Freedom of 
Information and Ombudsman issues. 


Mediation and Investigation Branch 


The Mediation and Investigation Branch handles all the enforcement 
functions of the Ontario Human Rights Commission. 


The public's first contact with the Commission is through the centralized 
Inquiry and Intake Unit, which handles all inquiries and sends out 
complaint packages to those who wish to file a complaint. The Mediation 
Office provides mediation services as well as processes section 34 
requests which give the Commission discretion not to deal with a com- 
plaint, if it could have been resolved elsewhere, is filed in bad faith, is out 
of time or is outside the Commission's legal authority. The Investigation 
Office undertakes investigation and conciliation of complaints. 


The Branch also develops multi-year strategies to effectively manage the 
Commission's caseload and procedures for the mediation and investigation 
of complaints. In addition, the Branch assists in carrying out the 
Commission's public education mandate. 
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Policy and Education Branch 


The Policy and Education Branch provides leadership and direction 
for the promotion and advancement of human rights and supports 
the enforcement of the Code. 


The Branch ensures the promotion of human rights through compli- 
ance with the Code and with international human rights obligations. 
This includes the development of public policy statements, formal 
guidelines and research on a broad range of human rights and 
social justice issues. The Branch is responsible for national and 
international liaison, issues management, media and stakeholder 
relations, the Web site and publications. It also conducts public 
consultations and focus groups and represents the Commission on 
intergovernmental task forces and delegations. 


The Branch is responsible for the strategic planning function for 
public education and communications at a corporate level and for 
implementing a wide range of educational programs and partner- 
ship initiatives, such as public awareness campaigns, presentations, 
workshops and conferences. The Branch also provides communica- 
tions and policy support to the Offices of the Chief Commissioner and 
the Executive Director. 


Legal Services Branch 


The Legal Services Branch assists the Commission in fulfilling all 
aspects of its mandate, including compliance, public education and 
litigation. Its activities include providing legal advice to senior 
management, mediation and investigation managers and officers 
concerning investigation and conciliation of cases, providing legal 
opinions requested by the Commission, and serving as legal counsel 
to the Commission before the Human Rights Tribunal of Ontario 
and the courts (on matters of judicial review and appeals). 
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List of Publications 


Publications F 
Ontario Web Site 
Plain Language Documents 
Age Discrimination: Your Rights & Responsibilities at, a 
(07/03) 
Female Genital Mutilation: Questions and Answers 
(available in English/French, Arabic/Somali, J 
Swahili/Amharic) (8/99) 
Guide to the Human Rights Code (5/99) J V 
Guide to Mediation Services (5/97) V 
Hiring: Your Rights & Responsibilities (available in 
English/French, Punjabi/English, Spanish/ English, V V 
Tagalog/English, Urdu/English (11/01) 
Hiring? A Human Rights Guide (3/99) V 
Human Rights at Work (2/05) V 
Human Rights in Ontario: A Complainant's Guide 
(available in English/French; Bengali/Urdu; af 4/ 
Hindi/Punjabi; Gujarati/Tamil, Spanish/English, 
Tagalog/English) (7/00) 
If You Have a Human Rights Complaint - a/ 
A Complainant's Guide (5/97) 
If You Receive a Human Rights Complaint - J 
A Respondent's Guide (5/99) 
Pregnancy and Breastfeeding (11/01) Vv Vv 
Pregnancy - Before, During and After: Wi 
Know Your Rights (5/99) 
Protecting Religious Rights (1/00) v V 
“Racial Harassment: Your Rights & Responsibilities 
(available in English/French, Punjabi/English, Spanish/ J Vv 
English, Tagalog/English, Urdu/English) (11/01) 
Racial Slurs and Harassment and Racial Jokes (6/96) V 
The Commission: What you need to know (available in 
English/French, Punjabi/English, Spanish/English, J Vv 
Tagalog/English, Urdu/English) (11/01) 
Sexual Harassment: Your Rights & Responsibilities 
(available in English/French, Punjabi/English, Spanish/ V V 
English, Tagalog/English, Urdu/English) (11/01) 
Hiring: Your Rights & Responsibilities (available in 
English/French, Punjabi/English, Spanish/ English, J Vv 
Tagalog/English, Urdu/English (11/01) 
Sexual Harassment and Other Comments or al 
Actions About a Person's Sex (11/96) : 
Sexual Orientation (11/01) J Vv 
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Publications . 
Ontario Web Site 


Policies and Guidelines 


Guidelines on Accessible Education (09/04) 


Guidelines for collecting data on enumerated 
grounds under the Code (09/03) 


Guidelines on Special Programs (11/97) 


Policy and Guidelines on Disability and the 
Duty to Accommodate (11/00) 


Policy on Creed and The Accommodation of 
Religious Observances (10/96) 


Policy on Discrimination Against Older Persons 
Because of Age (03/02) 


Policy on Discrimination and Harassment 
Because of Gender Identity (3/00) 


Policy on Discrimination and Harassment 
Because of Sexual Orientation (1/00) 


Policy on Discrimination and Language (6/96) 


Policy on Discrimination Because of Pregnancy 
and Breastfeeding (5/99) 


Policy on Drug and Alcohol Testing (9/00) 


Policy on Employment-Related Medical 
Information (6/96) 


Policy on Female Genital Mutilation (FGM) 
(11/00) 


Policy on Height and Weight Requirements 
(6/96) 


Policy on HIV/AIDS Related Discrimination 
(11/96) 


Policy on Racial Slurs & Harassment & Racial 
Jokes (6/96) 


Policy on Requiring a Driver's Licence as a 
Condition of Employment (6/96) 


Policy on Scholarships and Awards (7/97) 


Policy on Sexual Harassment & Inappropriate 
Gender-Related Comments and Conduct (9/96) 


SN al) a ey ee a) ee 
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Other Publications 


Annual Reports V 
Developing Procedures to Resolve Human Rights 

Complaints Within your Organization (6/96) 

Human Rights Code VJ 


Human Rights Code Card (11” x 17”) 


Contact the Commission 


Human Rights Policy in Ontario (2001) 


Contact CCH Canadian Ltd.90 
Sheppard Avenue East Suite 300, 
Toronto, ON M2N 6X1 

Toll Free: 1-800-268-4522 

E-mail: cservice@cch.ca 


Publications are only available through Publications Ontario 
1-800-668-9938 or via the Commission's Web site: www.ohrc.on.ca 
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Human Rights Tribunal of Ontario Decisions & Settlements 


Final Decisions 


Colvin and Jackson v. Hillcrest Variety, 
Gillies (complaint successful) 


Henry v. Mrs Beasley's Bake Shop Inc., 
Kuntz (complaint dismissed) 


Howard v. de Ruiter (complaint dismissed) 


Jeffrey v. Dofasco Inc. 
(complaint dismissed) 


King v. Bura and the Estate of Matthew 
Bura by his Estate Trustee 
(complaint successful) 


Tilberg v. McKenzie Forest Products Inc. 
(complaint dismissed) 


Settlements 


Adore v. City of Toronto, Pritchard, Kolbe 


Alexander v. Woodbine Entertainment 
Group, Green, Saito 


Ali v. Axia Netmedia Corporation, 
Sanderson 


Alinas v. Royal Trust Corp. 


Andrucko v. Environmental Services Inc., 
Davidson 


Briggs v. Sun Media (Toronto) Corporation, 
Sun Media Corporation 


Brunetto v. Nella Cutlery (Toronto) Inc., 
Nella 


Clancy v. Kleinburg Rotary Non-Profit 
Housing Corp. (now The Gables of 
Kleinburg) 


Cohen, Davies, Choy, Ting, Cheng, Kimber 
v. Cornerstone Properties Inc., Vanboxtel, 
St. Clair, Richmill Development Corp. 


Grounds 


sex, sexual solicitation, harassment 


creed, race, colour, harassment 


harassment, marital status, family status 


disability 


race, colour 


disability 


Grounds 


disability 


colour, race 


creed, harassment 


age, disability 


disability, age 


sex, reprisal, disability 


disability 


age 


age 
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Settlements 


Cook v. 633490 Ontario Inc. o/a 
Chatterson-Long Funeral Home, Southwell 


Craig v. Tri-Ad Graphic Communications Ltd., 
Revesz, McCreary, Mcllwham 


Jane Doe v. A Police Service, Ms. F, Ms. G, 
Mr. H 


Edberg v. Ultramatic Sleep of Canada Inc., 
Patterson 


Ehimika v. North Kingston Community 
Health Centre (Better Beginnings for Kingston 
Children), Webb, Beeler, Rosenbaum 


Fearon v. Primtech Institute/Argosy Education 
Group, Fisher, Meadowcroft, Dr. Markovitz 


Finkers v. Lason Canada Management 
Company, Crowell 


Forbes v. 1210478 Ontario Inc. o/a Ottawa 
Marriott Hotel 


Frangois v. Rudan Holdings Ltd. o/a 
Sundowner Inn, Piche 


Gregor v. 848347 Ontario Ltd., o/a Solid Gold 
Inn, Rudan 


Hill v. Blimpie International Inc., Frid 


Hutchings v. Roy Foss Motors, Foss, 


‘ Pederson & Mraz 


Jopling v. Kember Store Metals, Kember 


Kemp v. Szczepski & Piccinin 


Kitchen v. Teleperformance Canada 


Labine v. The Perfect Cut Property 
Maintenance and Landscaping Inc., 
Wilson, Wilson 


Lakich v. Union Energy Limited Partnership 
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Grounds 


disability 


disability, harassment 


marital status 


race 


ancestry, ethnic origin, reprisal, harassment 


colour, race, reprisal 


disability 


disability, harassment 


colour, place of origin, race, sex 


family status 


services 


sex, sexual harassment, sexual solicitation 


disability 


disability 


disability 


Sex 


sex, sexual harassment, reprisal 
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Settlements Grounds 


Lang v. Her Majesty the Queen in right of ancestry, ethnic origin 
Ontario as represented by the Ministry of 

Community and Social Services and 

Enfants en Peril (Children at Risk) 


Liard v. Brims Enterprises Limited, Brims disability 


Leung v. Combined Insurance Company age, ancestry, ethnic origin, race, sex 
of America, lozzo, Petrini 


Mailloux v. MBT Insurance Brokers Limited, disability 
Bergeron 


Manoll v. Pembroke Police Service, record of offences 
Maclssac 


McBride v. Ray Michaels Health & Fitness sex, harassment, sexual solicitation, 
Club, Slaney, Dennett reprisal 


Neusch, Fox v. Ministry of Transportation, disability 
City of Hamilton, Disabled and Aged 
Regional Transportation System 


Ranoute v. Royal Capital Stamping and disability 
Tooling Ltd. 
Saxon v. The Corporation of the disability 


Town of Amherstburg 


Searle v. The Partners’ Film Co. Ltd., Marin disability 


Sinclair v. J.C. Trailers & Equipment Ltd. disability 


Smith v. Roy Ross Motors Ltd., Devo, colour, race 
Bone, Rizzutto 


Taylor (Russell) v. Dr. Neiman and sex, sexual solicitation 
Associates, Dr. Weingarten 


Toronto Women's Bathhouse Committee, sex, sexual harassment, sexual orientation 
Gillis, Jansen, Rowe, Gallant, Hamilton, Chan, 

Thames v. Toronto Police Services Board, 

Wilson, Greenaway, Petrie, Demkiw, Christie 


Waters v. Harrietha sex 


Yu v. Morrison Hershfield Limited, Pappas _ race, ethnic origin, place of origin, reprisal 


Zanatta v. Fourier Pharma Inc., Charron harassment, sex, reprisal 
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Divisional Court (Appeal) 


Smith and OHRC v. Mardana Limited 
(c.o.b. as Mr. Lube), Keelestaff Ltd. 
(c.o.b. as Mr. Lube), Iswood Ltd. 
(c.o.b. as Mr. Lube), Strynadka, Neal 
(appeal granted) 


Divisional Court (Judicial Review) 


Ervine v. OHRC, Royal and Sun Alliance 
Insurance Company of Canada, Eva 
(application dismissed) 


Dr. Hassaram v. OHRC, St. Michael's 
Hospital, Dr. Sugar 
(application dismissed) 


Losenno v. OHRC, and Metroland Inc. 
(intervenor) (application dismissed) 


Superior Court of Justice 


Av. B, and OHRC 
(interim publication ban in effect) 


Court of Appeal 
(including leave to appeal) 


Campbell v. OHRC 
(application for leave to appeal dismissed) 


Gurofsky v. OHRC, Fanshawe College of 


Applied Arts and Technology, Middleton, 
Rozell, Rundle 
(application for leave to appeal dismissed) 


Her Majesty the Queen in Right of Ontario v. 
McKinnon and OHRC 
(appeal dismissed) , 


Layzell v. OHRC 
(application for leave to appeal dismissed) 


O.N., A Minor, by this litigation guardian, N.N., 
A Minor, by this litigation guardian, and C.K: v. 


OHRC 
(application for leave to appeal withdrawn) 


Tranchemontage v. Director of the Ontario 
Disability Support Program of the Ministry of 


Community, Family and Children's Services v. 


Social Benefits Tribunal 
(OHRC was intervenor) 


Ontario Human Rights Commission 


Grounds 
race 

Grounds 
disability 
disability 
disability 

Grounds 


sexual harassment 


Grounds 


race, ancestry, disability, place of origin 


disability 


race, ancestry, ethnic origin, harassment 


sex, disability, reprisal 


disability, association 


disability 
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Supreme Court of Canada 


(including leave to appeal) Grounds 
Syndicat Northcrest v. Amselem creed 
(OHRC was intervenor) 
Iness v. Caroline Co-operative Housing Inc., receipt of public assistance 


Canada Mortgage and Housing Corp., and 
OHRC (application for leave to appeal dismissed) 


Pritchard v. OHRC and Sears Canada Inc. sex, sexual harassment, reprisal 
(appeal dismissed) 


Quebec (Commission des droits de la person- age 
ne et des droits de la jeunesse) v. Quebec 
(Attorney General) (OHRC was intervenor) 


Same-Sex Marriage Reference sexual orientation 
(OHRC was intervenor) 


Gurofsky v. OHRC, Fanshawe College of disability 
Applied Arts and Technology, Middleton, 

Rozell, Rundle 

(application for leave to appeal dismissed) 
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2004-2005 Actual Year-End Financial Position ($'000) 


2004-05 Revised Actual 2004-05 
Printed Budget Expenditure Year-End Variance 
Estimates Mar. 31, Mar. 31, 


2005 2005 
$ % of 
Revised 
Budget 
Salaries & Wages 9,132.1 8,681.0 8,860.0 (179.0) (2.1) 
Employee Benefits 1,166.2 leZZienl deOSIES ioz6 14.3 
Other Direct MA 26ers 2,478.4 132.9 5.1 
Operating 
Expenses (ODOE) 
Fees (1.0) 1.0 
12,471.0 12,519.4 12,388.9 130.5 1.0 


Note: The OHRC 2004-05 year-to-date expenditure of $12,389.9 was decreased 
by the year-to-date revenue of $1.0, for a net actual expenditure of $12,388.9. 
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Tables 


Table 1: New Complaints Filed by Social Area and Grounds Cited 
Total Number of New Complaints: 2,399 


Age 7.67) 4.01} 184 2 927 146 1 8 
Ancestry 5.96] 3.12] 143 2) 32!) 101 8 
Association Tee 0.61 28 1 8 14 5 
Breach of Settlement 0.29 0.15 7 2 5 

Citizenship 1.38 | 0.72 feege 1 A 24 1 3 
Creed 4.38) 2.29} 105 4 || 24) “70 7 
Disability 55.94) 29.24 | 1342 24 | 201 | 1067 50 
Ethnic Origin 13.09} 684) 314 13) “782 218 1 9 
Family Status 4.46 2.33 | 107 1} 19] 63 24 
Marital Status 2.21 15 53 1 2a s4 6 
Place of Origin 11.05] 5.77) 265 11) 54] 189 11 
Public Assistance 0.33 O17 8 1 7 
Race & Colour 30.64 | 16.01] 735 15 |.205 | 494 1 20 
Record of Offences 0.21 0.11 5 5 

Reprisal 12.42 6.49 | 298 Gal meattan eA i 6 
Sex & Pregnancy 27.84| 14.55 | 668 Salva (602 1 15 
Sexual Harassment 8.71 4.55 209 14 194 4 
Sexual Orientation 358 1.87 86 2 16 64 4 
Sum of Categories 100 | 4590 86 | 747 | 3564 6) 187 
a Cape 2399 43| 369 | 1885| 2| 100 
tai ae 400.00) 1.79 |15.38 |78.57 | 0.08| 4.17 

*Note: Because complaints can involve multiple grounds, the sum by grounds exceeds the total for all complaints filed, and the 


corresponding percentages of total complaints exceed 100%. 
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Settlements by Ground in Cases Mediated 


Table 2 


and Conciliated in 2004/2005 


LL Lph 9$ QZ OSE S86'E$ |8h9 | ZO'PIL'>$ | E9'62L'rZp$ |Z2OL | BGLZLS'9$ | S9°:009'8SS'e$ | 9bS Saseg |B}0] 
Y/N Y/N 8SLL | W/N Y/N 68t | W/N Y/N 696 | .SPUNOIH |I7 10} [BJO] z 
Le 2€8'€$ 00'0Z2'66$ 9¢ 98'2rl-2$ |00'000SI$ jz 8S Lor'r$ |O00'0ZZ 78S 61 UOIEUSLIQ |eNXaS 5 
25°10 L$ L9‘9E7'SLS$ 8 r6'Sre eS |O0'SEE LSS [91 pS Le62$ | L9'LOS'EZS$ 99 JUSLUSSEIBH JeNXaS E 
pS'L8r'S$ Ey'SS9'LE0'l$ (88k | 8OPZB'e$ ZEPLe HLS | 8E 62968°S$ | LS'err'ysss$ OSL Agueubaid 9 X85 5 
Lyle L$ €2'205'S9r$ 9 Sr LeZ's$ |9G°80S'rZ$ | EL pS999'/$ | 29°66 06E$ | 1S jesuday § 
00°000'S1$ |00'000°S1$ | e/u 0 0 00°000°S1$ | 00°000'S1$ | SIDUBO JO PJOIVY 
9°26 9$ G6 IPZ'00' I$ [Sh | 29'%rl'8$ | ZI Z9S‘9VLS | 8h lr'6r2'9$ | eS pZb'2S8$ | 22k INO|OD F oey g 
00'°S28$ 00'0SZ'1$ G 00°000'1$ | 00°000'1$ I 00'°0S2$ 00'°0S2$ L BOURISISSY II/QNd g 
Ly'ere S$ 95°006 Ll2$ €S 9/°609'P$ | 9S°8S922$ |9 OS yee's$ |O0'erc0S2$ | Lr UB $0 80B\q a 
21768 9$ 00'000 ZL I$ Zh 00°009'6$ |00°008'82$ € 62 rie 9$ |00'00r'88$ |r SMEIS [EWE € 
00°S€S'9$ 00°0S0'961$ 0€ 00°00€'2$ |00°00r'8l$ |8 00°S20'8$ /00'0S9'ZZ1$ | 22 snyeys Ajwe4 2 
L2°20r'9$ €6'vES 06E$ L9 y6986-2$ |95°8065S$ |Z 8L'961:9$ | LE9¢9 PEE$ | PS UBIO d1UyI3 g 
86'109'9$ I09L'GeS'z$ ips | i'89L'S$ |009lr682$ 95 8/'9r8'9$ | L8'rrZ Ste c$ | 82E Ayiqesiq 5 
09°E8r'r$ 25°SS| 'r6$ Lc gee9ss | SL '06S°2$ € 16°980'S$ | ZE°S9S'16$ | 8h pea) S 
00°S29'1$ 00°0S2'e$ ¢ e/u 0 0 00°S29'1$ | 00°0S2 €$ ¢ diysuazitig 3 
00°000'rz$  00'000'r2$ L e/U 0 0 00°000'rz$ | 00°000'r2$ L JUSWA|}9S $O YORalg E 
00'086'€$ 00°006'61$ G e/U 0 0 00'086'e$ O0'00661$ |S uolei0ssy 
92 62 v$ C6 Llp L21$ 0€ rly e$ 95'306 €1$ v GO'R9E'r$ | LEGOS'ELLS | 92 Aujsaouy 3 
1S'7S8'8$ 00°0LE ZOr$ oP 00'00S'r$ |00°00S'‘0r$ 6 8Z'E166$ | 00018 99E$ | LE aby : 
soieweg saieweg & 

afeany sjuawayyjag jsase)| abesany | Asejauoy) (saseg) afesany | Arejauo  sase9g punoly a 
PalHag Sask) je}o) payeljisue) payeipalfl 2 
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Table 3: Complaints Closed by Disposition and Grounds 
Total Number of Complaints Closed: 2,215 


= & 
2 Se anane 
Se 2  2|2/ s2/ 2) 28] = 
& e = B a cc Ss Sim 5 
Age 4.05 (tes 25 | 66 | 22 Sul Fi6 125 
Ancestry 318 fig 813) 46) 20 |) Pa) Oe 30 
Association 0.70 | 28 2 8 6 4 4 4 
Breach of Settlement 0.10 4 1 2 1 
Citizenship 0.47 | 19 3 6 2 1 1 6 
Creed 216 Beer 11) 36) 12 2-13 13 
Disability 32.31 | 1299 | 189 | 585 | 154 88 | 128 14 | 141 
Ethnic Origin 592 begse) 24 | 87 | 25 14} 31 4} 53 
Family Status 261 age 22) 43) 11 6 | 10 1; | 42 
Marital Status 1.22 | 49 4 | 20 6 3 3 BAe 
Place of Origin 5.27 212 | 29 | 82) 20 ee 4) 4 
Public Assistance 0.30 12 7 2 1 2 
Race & Colour 13.78 | 554) 58 | 233) 58 44 | 48 14} 99 
Record of Offences 0.02 1 1 
Reprisal 5.67 | 228 | 38 | 92/| 32 JOM Az ial), 288 
Sex & Pregnancy 15.42 | 621) 108 | 290 | 83 Ay eH 5a 61 
Sexual Harassment 5.00 ferme 27 | 117 | 25 6 8 Dae 
Sexual Orientation 1.32 73 10 33 8 1 4 3 4 
Sum of Categories 100 | 4022 | 563 |1753 | 488 256 | 350 52 | 560 
Total by disposition | 2215 | 320 | 998 | 261 150 | 196 28 | 262 
Be nine Hie 400.00 |14.45 [45.08 11.79 | 6.73 | 885 | 1.26 |11.83 
*Note: Because complaints can involve multiple grounds, the sum by grounds exceeds the total for all complaints filed. 
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Table 4: Complaints Closed by Disposition and Social Area 


Total Number of Complaints Closed: 2,215 


Dismissed (sec. 36(2)) il | 161 83 2 262 11.83 
Failure to Provide | 
Evidence 2 24 2 28 1.26 
Not Deal With (Sec. 34) 8 2 145 35 6 196 8.85 
Referred to Human 
Rights Tribunal 4 60 84 2 150 6.73 
Resolved dit 2 205 35 8 261 11.79 
Settled 42 | 859 85 Ul 998 45.08 
Withdrawn 18 275 25 2 320 14.45 
Total 100 6 1729 349 31 2215 100.00 
Percentage (%) 4.52 0.27 78.09 15.72 1.40; 100.00 
Ss < E 8 Ss co 25 
= = S S =e S Zo 
8 cS: a wn = 3 = = iS 
—< a a 
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Resolved Cases: Details on Settlements 


998 Settled 


1579 
complaints settled, 
resolved by parties, 

withdrawn 


636 
Decisions by the 


Commission 


261 Resolved 
between parties 


320 Withdrawn 


Breakdown of Commission Decisions 


150 Referred to 
HRTO 


1579 


: 636 290 Dismissed 
complaints settled, 


Decisions by the 
Commission 


resolved by parties, 
withdrawn 


196 Not deal with 
s. 34 
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Endnotes 


‘For example, the Red Tape Review Commission identified the need 
for “refinement of enforcement procedures and processes”. Citing time 
and costs associated with investigation and resolution of complaints 
and the number of complaints in the system that respondents’ groups 
identified as being unrelated to the Code, a key recommendation of 
the Red Tape Commission was an amendment that would require a 
person to establish reasonable grounds in support of the belief that a 
right under the Code has been infringed. The Agencies, Boards and 
Commissions Task Force identified three principles for reform and 
administrative justice, including the standardization of agency hearing 
procedures, coordinating or sharing service delivery, and requiring 
agencies to manage their own performance in a publicly accountable 
way. Finally, a government committee of Caucus also examined the 
longer-term reform of the Code and the Commission. 


* The Theresa Vince Inquiry, (1997-98) was an Ontario Coroner's 
inquest into the deaths of Theresa Vince and Russell Davis. Theresa 
Vince was sexually harassed then killed by her manager Russell 
Davis. Davis subsequently committed suicide. Both individuals were 
employees of Sears Canada. The Coroner's Jury made recommendations, 
including some specific to the Ontario Human Rights Commission, to 
prevent sexual harassment and promote public awareness of this issue. 


* For example, see Luis Espinoza v. Coldmatic Refrigeration of 
Canada Inc. et al. (Board decision - March 31, 1995); Dr. Juanita 
Crook v. Ontario Treatment and Research Foundation and Regional 
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"For example, the Commission initiated the following complaints: 
O.H.R.C. v. College of Nurses of Ontario; O.H.R.C. v. Ontario Ministry 
of Health (1997); O.H.R.C. v. Westpark Hospital; O.H.R.C. v. Ministry 
of Health (2001). 
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*° Report of the Canadian Human Rights Review Panel, 2000, 
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Minister of Justice and the Attorney General of Canada). 
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Rights, December 2001. 
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8 British Columbia (Human Rights Comm.) v. British Columbia 
(Human Rights Tribunal) and Shannon (2001), 40 C.H.T.T. D/95 
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8 Submission by the Canadian Association of Statutory Human 
Rights Agencies Regarding The Government of British Columbia's 
Draft Human Rights Code Amendment Act Bill 53. Page 16, 
September 2002 (Source: www.albertahumanrights.ab.ca/what- 
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°° United Nations Centre for Human Rights, Professional Training 
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Médiation Conciliation Total - Dossiers réglés 
Motif Dossiers | Dommages | Moyenne | Dossiers) Dommages | Moyenne {Dossiers} Réglements Moyenne 
intérét intérét 

Age 37 | 366,810.00$| 9,913.78 $ 9) 40,500.00$) 4,500.00 $ 46} 407,310.00 $ 8,854.57 $ 
Ascendance 26 | 113,569.37$| 4,368.05 $ 4) 13,908.56$| 3,477.14$ 30} 127,477.93 $ 4249.26 $ 
Association 5 19,900.00$} 3,980.00 $ 0 0 nla 5 19,900.00 $ 3,980.00 $ 
Violation du 

réglement intervenu | 24,000.00 $ | 24,000.00 $ 0 0 n/a 1 24,000.00$} 24,000.00 $ 
Citoyenneté 2 3,250.00$| 1,625.00 $ 0 0 n/a 2 3,250.00 $ 1,625.00 $ 
Croyance 18 91,565.37$| 5,086.97 $ 3] 2,590.15$| 863.38 $ 21 94,155.52 $ 4,483.60 $ 
Handicap 328 |2,245,744.81$| 6,846.78 $ 56} 289,416.00$) 5,168.14 $ 384 | 2,535,160.81 $ 6,601.98 $ 
Origine ethnique 54 | 334,626.37$) 6,196.78 $ 7| 55,908.56 $| 7,986.94 $ 61 390,534.93 $ 6,402.21 $ 
Etat familial 22 | 177,650.00$| 8,075.00 $ 8) 18,400.00$| 2,300.00 $ 30 196,050.00 $ 6,535.00 $ 
Etat matrimonial 14 88,400.00$| 6,314.29$ 3} 28,800.00$) 9,600.00 $ | 17| 117,200.00 $ 6,894.12 $ 
Lieu d’origine 47 | 250,242.00$) 5,324.30 $ 6| 27,658.56 $| 4,609.76 $ 53 | 277,900.56 $ 5,243.41 $ 
Etat d’assisté social 1 750.00 $ 750.00 $ 1} 1,000.00$} 1,000.00 $ 2 1,750.00 $ 875.00 $ 
Race et couleur 127 | 857,174.83$| 6,749.41 $ 18) 146,567.12$| 8142.62 $ 145 | 1,003,741.95 $ 6,922.36 $ 
Casier judiciaire | 15,000.00$ | 15,000.00 $ a 0 n/a | 15,000.00$} 15,000.00 $ 
Représailles 51 | 390,993.67$| 7,666.54 $ 13| 74,508.56 $) 5,731.43 $ 64} 465,502.23 $ 7,273.47 $ 
Sexe et grossesse 150 | 884,443.51$| 5,896.29 $ 38} 147,214.92 $| 3,874.08 $ 188 | 1,031,658.43 $ 5,487.54 $ 
Harcélement sexuel 66 | 523,501.67$] 7,931.84 $ 16| 51,935.00$) 3,245.94 $ 82} 575,436.67 $ 7,017.52 $ 
Orientation sexuelle 19 84,770.00$| 4,461.58 $ 7) 15,000.00$| 2,142.86 $ 26 99,770.00 $ 3,837.31 $ 
Total - Motifs cités* 969 N/A N/A 189 N/A N/A| 1158 N/A N/A 
Total - Dossiers 546 |3,558,600.65$ | 6,517.58 $ 102 | 424,729.63 $| 4,164.02 $ 648 | 3,983,330.28$| 6,147.11$ 
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Ontario 


June 29, 2007 


The Honourable Michael J. Bryant 
Attorney General 

720 Bay Street 

Toronto ON M5G 2K1 


Dear Minister: 


Under section 31(1) of the Ontario Human Rights Code, the Ontario 
Human Rights Commission is required to submit a report on the 
Commission's activities for the previous fiscal period by June 30th of 
each year, to be tabled in the Legislature. 


In this regard, it is my pleasure to provide you with the Commission’s 
Annual Report 2006-2007 This report reflects the activities of the 
Commission from April 1, 2006 to March 31, 2007 


Yours sincerely, 


Kise 2 2 | 


Barbara Hall, B.A, LL.B, Ph.D (hon.) 
Chief Commissioner 
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MESSAGE FROMTHE CHIEF COMMISSIONER 


June 2007 


This has been a year of debate, dialogue and 
development at the Ontario Human Rights 
Commission. We have been given the opportunity 

to reshape and improve the state of human rights 

in Ontario, which is both an exciting and challenging 
endeavour. As we embark on a strategic planning 
process to set our future course, | feel more and more 
confident about the impact the Commission will be able to have. 


In April 2006, the Attorney General introduced legislation to renew 
Ontario’s human rights system. The bill will change the way individual 
complaints of discrimination are handled, by shifting responsibility for 
dealing with such complaints from the Commission to the Human 
Rights Tribunal of Ontario (the “Tribunal”) and the newly created Human 
Rights Legal Support Centre. In December 2006, the Human Rights 
Code Amendment Act, received Royal Assent. As | write, a date for the 
new Act to come fully into effect has not been set. 


This change, along with others, will have a profound impact on the way 
the human rights system in Ontario works, including big changes to the 
role of the Commission and our relationship with our partners in the 
system. As responsibility for individual complaints moves away from 

the Commission, we will concentrate our efforts on “the big picture” 
through proactive research, policy development, public education, and 
outreach to address systemic and public interest matters. These have 
long been important aspects of our work, but we will be able to do more 
in the future. Some examples of how Ontarians can benefit from these 
initiatives include: 


e Families, employers and service providers across the province will 
now have clarification about how Ontario’s Human Rights Code (the 
“Code") protects them, following the release of the Commission's 
consultation report and a new policy on family status this spring. 


e People seeking and living in rental housing, and those who provide it, 
can learn more about their rights and responsibilities and speak out 
this spring with the launch of the Commission’s public consultation 
on this fundamental area of human rights. 


e Anew agreement reached with Toronto's police services will 
address systemic change through cooperative work and lead to 
quicker resolution of individual complaints, better community-police 
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relationships, and serve as a model for the Commission's outreach 
with police services across the province. 


Under our new mandate, we will continue to have an opportunity to 
monitor and intervene in individual cases, and to use this information to 
guide our broader efforts, as we have done this past year with restaurant 
accessibility and other areas: 


¢ Following our intervention at the Supreme Court of Canada, 
Ontarians can now expect administrative bodies, such as the 
Workplace Safety and Insurance Appeals Tribunal, to give primacy 
to the Code in their decisions. The Commission has recently 
begun to liaise with a number of these agencies, offering to work 
cooperatively with them to address human rights issues. 


e Asaresult of advice provided by the Commission, unions and 
education providers should be aware of their shared responsibility to 
ensure that appropriate accommodation is provided to students with 
disabilities during work stoppages involving educational assistants. 


Moving forward, we also retain our powers to initiate complaints 
and pursue public interest remedies. One such Commission-initiated 
complaint was resolved recently through an agreement with the 
Ministry of Education. It provides that, as of this fall, school safety 
measures will benefit all students equally, regardless of race, and 
incorporate accommodation for students with disabilities. 


\We are pleased that the new legislation explicitly recognizes the 
Commission's independence, and its role in reporting directly to the 
people of Ontario, in the spirit of international principles." 


Through our expanding mandate, we aim to empower people and 
communities, and advocate for the full realization of human rights. 

This is a challenging agenda, but we are committed to our statutory 
responsibility to the people of Ontario. With the help of these same 
people — in the community, in government, and in the other pillars of the 
human rights system — we will work to promote, protect and advance 
human rights throughout the province. 


In the pages that follow, you will read of our many achievements of the 
past year, and our plans for the future. As you do so, please consider 
where and how we might improve our work. As part of the strategic 
planning process, | have been speaking with groups and individuals 
across the province, seeking input on our new direction. | would 
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welcome your contribution too. Please look for links on our Web site 
www.ohrc.on.ca or write directly to me. 


In closing, | would like to thank all those who assisted us in the past 
year. In particular, the staff and managers of the Commission have 

once again shown their steadfast commitment to serving the public 

and the cause of human rights. Their perseverance through change and 
uncertainty is remarkable, and fuels my hope that the human rights 
system will continue to benefit from their knowledge and expertise. | am 
also fortunate to have a remarkable group of fellow commissioners who 
bring diverse experience and wisdom to our work. | particularly want 

to thank Evangelista Oliveira, Jeanette Case, Vivian Jarvis and Reginald 
Stackhouse for their considerable contribution during their tenure on the 
Commission. 


Yours sincerely, 


Kbkee O10, 


Barbara Hall, B.A, LL.B, Ph.D (hon.) 
Chief Commissioner 
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THE COMMISSION ANDTHE HUMAN RIGHTS CODE 


The Ontario Human Rights Commission (the “Commission”) is an 
independent, arm’s length agency of the provincial government. Canada’s 
oldest commission, it was established in 1961 to protect, promote, and 
advance human rights, as set out in Ontario’s Human Rights Code (the 

" Code"). The Commission has broad functions and powers under the 
Code and acts independently on behalf of the public interest. 


The Code sets out the right of individuals in Ontario to be free 

from discrimination in the social areas of employment; housing 
accommodation; goods, services and facilities; contracts; and 
membership in vocational associations and trade unions. These 
protections relate to fifteen prohibited grounds: race, ancestry, place of 
origin, colour, ethnic origin, citizenship, creed (religion), sex (including 
gender identity, pregnancy and breastfeeding), sexual orientation, 
disability, age (18 and older, or 16 and older in housing), marital status 
(including same-sex partners), family status, receipt of public assistance 
(in accommodation only) and record of offences (in employment only). 


Promoting and Protecting the Public Interest 


Through its work, the Commission represents the public interest in 

the protection, promotion and advancement of human rights. Both 

in proactive and cooperative projects, and in resolving or litigating 
Commission-initiated and individual complaints, the Commission 
consistently seeks and obtains commitments from organizations relating 
to matters such as: 


e internal policies and complaint mechanisms to address 
discrimination, accommodation, and harassment 


e training programs on human rights issues and policies 


e data collection, monitoring and reporting obligations to identify 
problems and track progress 


appointment of monitors or hiring of consultants to ensure that the 
remedies are carried out 


When Ontario organizations make commitments such as these, 
they help to create a culture of human rights, eliminate systemic 


discrimination and prevent harassment and discrimination from occurring 
in the future. 
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The Commissioners as of March 2007: 

Top row (from left): Fernand Lalonde, Bhagat Taggar, Barbara Hall, Albert Wiggan, 
Raja Khouri, Maggie Wente. Front row: Kamala-Jean Gopie, Patrick Case, Ruth Goba, 
Ghulam Abbas Sajan, and Richard Théberge. Not pictured: Alana Klein, Pierre Charron 

and Christiane Rabier 


The Commissioners are appointed through the Lieutenant Governor 

in Council, and come from a variety of personal and professional 
backgrounds, reflecting the diversity of the population they serve. Each 
brings experience and human rights expertise to decision-making, and 
provides leadership in setting the direction and promoting the work of 
the Commission. 
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Remaking the Human Rights System in Ontario 


The Commission has begun a process of transformation that will 
fundamentally alter the way it works. This will be one of the biggest 
changes at the Commission since its inception in 1961. 


The need to bring better balance to the overall system - between 
remedies for individuals who have experienced discrimination, and 
effecting broader change in society as a whole — is one of the key 

goals of the changes underway in Ontario. The Human Rights Code 
Amendment Act (2006) (the “Act”) begins to address that goal by 
transferring responsibility for processing individual human rights 
complaints to the Human Rights Tribunal of Ontario (Tribunal). A new 
body, the Ontario Human Rights Legal Support Centre (OHRLSC) will 
offer legal services to individuals who wish to make an application to the 
Tribunal. 


Some things, of course, will not change. The Human Rights Code will 
continue to be at the very heart of all the Commission does; it is the 
foundation for Ontario's human rights system and has provided a model 
for other human rights systems in this country and around the world. 


Transforming the Commission 


Significant changes will occur at the Commission as a result of the new 
legislation. Once the new Act is proclaimed, the Commission‘s emphasis 
will shift toward proactive approaches to tackling discrimination. 


Under the new Act, the role of the Commission in preventing 
discrimination and promoting and advancing human rights in Ontario 
will be strengthened. The Commission will expand its work in promoting 
a culture of human rights in the province. It will have the power to 
conduct public inquiries, initiate its own applications (formerly called 
complaints’), or intervene in proceedings at the Tribunal involving 
important cases and those concerning the broader public interest. It will 
engage in proactive measures such as research, policy development, 
public education, cooperation and outreach. This will include a continuing 
role in dealing with “tension and conflict” and bringing people and 
communities together to help resolve differences. 


The new law will enhance the Commission’s independence. This 

IS particularly important because the Government itself may be a 
respondent in complaints initiated by the Commission. The Commission 
will file its annual reports directly to the Speaker of the Legislative 
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Assembly, instead of through the Attorney General, as is currently done’. 
It will have the power to monitor and report on anything related to the 
state of human rights in the Province of Ontario. For the first time, 

the legislation will specify that the Commission reports directly to the 
people of Ontario. 


The Commission's powers to review legislation and policies will be 
very broad. The new law refers to the Commission's ability to consider 
whether legislation is inconsistent with the intent of the Code — a wider 
net than mere ‘compliance’. 


The Commission's current role as a developer of public policy on human 
rights is made explicit in the new legislation, as is the way those 
policies can be used in issues that are before the Tribunal. As before, 
the Commission will continue to work proactively with employers, 
service providers and government bodies to resolve Commission- 
initiated inquiries, and engage in dialogue over issues of discrimination 
and accommodation. However, where this is unsuccessful, the 
Commission's litigation function will continue to be instrumental in its 
ability to advance human rights policy and facilitate positive change. 


To help the Commission carry out its role, it will have a broad power to 
conduct an inquiry in the public interest. The Commission can appoint 
any person to conduct an inquiry: that person can request documents 
(with an obligation that documents be provided), question people 

and apply for search warrants through a Justice of the Peace. The 
Commission can then use any evidence gathered in a proceeding before 
the Tribunal. The Tribunal may also conduct inquiries, or may request the 
Commission to do so on its behalf. 


The Commission can also initiate applications at the Tribunal in systemic 
matters or in the public interest, be added as a party to an application 
from an individual, or intervene in applications. The Tridunal will provide 
certain documents to the Commission so that it can continue to monitor 
trends and problem areas in individual complaints, to determine priority 
areas. 


The relationship among the Tribunal, the Legal Support Centre and the 
Commission must be a coordinated one. Each will develop ways of 
working to meet its mandate and establish the nature of its relationship 
to the other ‘pillars’ of the human rights system. There are more 
decisions to be made about “who does what — and where; and much 
work to be done before the system is up and running in accordance with 
the new Act. 
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Strategic Planning 


Since the new Act was passed, Commissioners have been leading a 
Strategic Planning process to determine how to best accomplish these 
tasks and fulfil the new mandate. As the basis of this process, the 
Commissioners have developed a new vision statement of “an Ontario 
in which everyone is valued, treated with dignity and respect, and where 
human rights are nurtured by us all ‘As the Commission works toward 
this vision, it is guided by its new Mission statement: 


The Ontario Human Rights Commission, an independent statutory body, 

provides leadership for the promotion, protection and advancement of 

human rights, and builds partnerships across the human rights system. 

In pursuit of our vision, we will: 

e Empower people to realize their rights 

e Ensure those responsible for upholding human rights do so 

e Advocate for the full realization of human rights 

® Work with our independent partners at the Human Rights Tribunal of 
Ontario and the Human Rights Legal Support Centre 

® Develop and encourage the implementation of human rights policies 

e Conduct research 

e Monitor developments, trends, problem areas and case law involving 
human rights issues. 

e Use our legal powers to pursue remedies in the public interest. 

e Carry out public inquiries where appropriate 

e Educate and build capacity 

e Report on the state of human rights to the people of Ontario 


In the spring of 2007, the Commission began public consultations to 
inform its deliberations. Public meetings are being held across the 
province, and roundtable discussions and surveys are available in order 
to near the views of the public, Commission staff and others working in 
the human rights system. The Commission will continue to gather this 
information throughout the process, as it identifies strategies that will 
best deliver its goals and objectives under the new system. 


The result of this strategic planning process will be clear Commission 
priorities for the next three to five years, and concrete plans to achieve them. 


Transition 


The timing for all of these changes is yet to be announced. Until the 
new Act is proclaimed, the system will continue to operate in its current 
form — the Commission will process individual complaints, and the 
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Tribunal will conduct hearings on cases referred by the Commission. 
At proclamation, the Commission will stop taking individual complaints 
but will continue, for six months, to process complaints already in the 
system. An Enhanced Complaints Process?, which began as a pilot this 
spring, will assist the Commission to resolve complaints expeditiously. 


During the six months after proclamation, the Commission will work 
with applicants to transfer complaints in its system over to the Tribunal. 
But some aspects — especially for legal cases underway — could 
continue to be dealt with by the Commission for some time. 


Although planning has been underway for months, the transition period 
will present challenges, as the Commission both prepares for the future 
and maintains its current work. As well, there will no doubt be growing 
pains as the new duties of the Commission, the Legal Support Centre 
and the Tribunal are taken up. However, there is a clear commitment 
among the parties to work together to deliver a high quality human 
rights system to the people of Ontario. 


Getting Underway 


The strategic planning and transition processes currently underway will 
be a significant part of Commission efforts in the next year. However, 
until the Act is proclaimed, the Commission is aggressively continuing its 
ongoing work with both complaints and proactive initiatives, to fulfill its 
mandate to promote, protect, and advance human rights in the province. 


In 2007-08, the Commission will address complaints both efficiently 
and comprehensively, ensuring that, where resolution Is possible, 
settlements are in keeping with human rights policy and the public 
interest. As the changes of the new Act come into effect, the 
Commission will ensure that unresolved cases being transferred to 
the Tribunal benefit as much as possible from the legal, policy, and 
investigative expertise of Commission staff. 


The Commission also has policy and public education initiatives 
underway for 2007-08. It has released consultation and policy 
documents on human rights and the family, and will launch a public 
campaign to raise awareness about family status rights. The Commission 
has also begun a public consultation across the province toward 
development of a policy on human rights issues in rental housing, and 

is continuing systemic initiatives, including cooperative work with police 
services and municipalities to address racism. 
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This type of work -- broad public campaigns, consultations, and 
cooperation toward prevention and enforcement — will gain greater 
emphasis as the changes to the human rights system come into 
place. The Commission has already been moving in this direction, with 
projects such as the restaurant initiative and the Commission-initiated 
complaint relating to “safe schools” provisions of the Education Act. 
The Commission will also look for new ways to fulfill its mandate as it 
plans future projects. In particular, it will strive to make its presence felt 
and offer its services more widely than it has been able to in the past. 
Reaching out to underserved communities and considering new areas 
of work is integral to the Commission’s way ahead, and to fostering a 
culture of human rights throughout the province. 


Ontario Human Rights Commission 


COMMISSION ACTIVITIES 2006-2007: 


Promoting, Protecting and Advancing Human Rights 


COMMISSION ACTIVITIES 2006-2007 


Public Contact with the Commission 


As the first point of contact for members of the public, the 
Commission's inquiry service delivers important public education 
about human rights and responsibilities under the Code, and provides 
information about the Commission's policies and guidelines, as well 
as relevant external resources. The Commission is often able to assist 
individuals and organizations to prevent or resolve problems so that a 
complaint is not necessary. 


In 2006-07: 

e The Commission dealt with 40,391 telephone inquiries* 

e 1,921 inquiries were received by letter 

* 625 persons attended the Commission's office 

¢ Of these contacts, 2,337 resulted in formal complaints filed with the 


Commission (for more information, see “Human Rights Complaints 
from the Public’ below) 


Research and Policy 


Conducting research and developing policy positions, documents and 
guides, are central to the Commission's work to eliminate discrimination 
and to protect, promote, and advance human rights. Commission 
policies and guidelines advance a broad and progressive understanding 
of Code rights, and set standards for how individuals and organizations 
should act to ensure compliance with the Code. These documents are 
often given great deference in tribunals and courts, applied to the facts 
of cases, and quoted in the decisions of these bodies. 


The Commission undertook a number of policy initiatives in 2006-07 


Human Rights and the Family 


In March 2007, the Commission approved both a consultation report and 


a ground-breaking new policy on human rights and the family, for release 
IN Spring 2007. 


The Cost of Caring: Report of the Consultation on Discrimination on the 
basis of Family Status outlines key human rights issues related to family 
Status, such as the Code’s underinclusive definition of family status, and 
the difficulties families with children experience in accessing adequate, 
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affordable housing. It also addresses the barriers faced by people with 
significant care responsibilities for parents, children and other loved 
ones, in finding and maintaining employment. 


The new Policy and Guidelines on Discrimination on the Basis of 
Family Status is the first of its kind in Canada. It provides guidance 

to employers, housing providers, service providers and the public on 
their rights and responsibilities under the Code related to family status. 
For example, it addresses the duty to accommodate the needs of 
employees, tenants, and service-users related to caregiving, limitations 
on adults-only housing, and common workplace practices that create 
barriers relating to care responsibilities. 


Both documents were developed following extensive public 
consultation, initiated with the 2005 release of the discussion paper, 
Human Rights & the Family in Ontario. 


Human Rights and Rental Housing in Ontario 


In 2006-07, the Commission developed background and consultation 
papers entitled Human Rights and Rental Housing in Ontario. These will 
form the basis for public consultations beginning in spring 2007, leading 
to the development of a new policy. 


The Background Paper is the product of extensive research into the 
legal, social and international context with regard to this important 
human rights issue. The paper discusses access and barriers to 
affordable rental housing, and highlights some of the ways in which 
people experience housing discrimination and harassment based 

on Code grounds. There is also a discussion of homelessness and 
economic and social rights. The Consultation Paper sets out the major 
issues and questions on which the Commission will be seeking public 
input in spring 2007. 


Updated Policy on Discrimination Against Older Persons because of Age 


The Commission updated its Policy on Discrimination Against Older 
Persons because of Age in February 2007 to reflect an important 
legislative change providing greater rights for older persons in 
employment. On December 12, 2006, Code amendments came 

into force so that all persons aged 18 and over are protected from 
discrimination in all social areas on the basis of age. These amendments 
removed previous exceptions that allowed for mandatory retirement and 
other age-based employment decisions about hiring, promotion, training, 
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or termination affecting workers who are 65 or over. The changes reflect 
Commission recommendations to the Government, based on concerns 
identified through research and consultation set out in the Commission's 
report Time for Action, and its Policy on Discrimination Against Older 
Persons because of Age. 


Race-Based Data Collection 


in 2006-07, the Commission began development of a new Guide to 
Collecting, Analyzing and Acting on Race-Based Data. The Guide is 
intended to support organizations, such as employers and service 
providers, in their efforts to comply with the Code obligation to prevent 
and address discrimination, using data collection as a tool. It will set 
out a model to help organizations: identify issues; decide whether, 
when and how to collect data; and analyze and act on the information 
gathered. 


The Guide will build upon the Commission's Policy and Guidelines 
on Racism and Racial Discrimination, which recommends forms of 
data collection and analysis, such as ongoing monitoring, surveys and 
evaluation, as key elements of solid anti-racism organizational change 
programs. It is anticipated that the Guide will be released in 2007-08. 


Education and Partnership 


The Commission engages in a wide range of educational activities, 
including partnership initiatives, public awareness campaigns, 
presentations, workshops and conferences. It also receives delegations 


from around the world, and engages in national and international 
cooperation. 


Public Education 


In deciding whether it can accept a request for a public education 
presentation, the Commission focuses its resources on events and 
initiatives that have the potential to: 


* promote broad-scale prevention of Code violations and advancement 
of human rights 


significantly enhance the Commission's relationship with a strategic 
or underserved sector 


‘train trainers" to have a sustainable “multiplier’ effect in the 
organization 
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e reduce discrimination across a sector and/or to decrease the 
incidence of formal human rights complaints 


When it cannot accept an invitation, the Commission tries to work 
with the organization or individual to ensure that their needs are met in 
some other way, through Commission resources or referral to another 
organization. 


During the 2006-07 fiscal year, the Commission: 
e received 157 invitations and requests 
e had the resources to accept more than 70% of invitations 


® again exceeded its goal of an 80% satisfaction rate among 
participants at evaluated public education events 


The Commission focuses its public education activities on issues that 
are associated with current Commission initiatives or concerns. The 
Commission made presentations to various police services and school 
boards that are attempting to address issues of racial discrimination and 
racial profiling. Topics addressed also reflect continued interest in such 
issues as harassment, disability, mandatory retirement and concerns 
around the “safe schools” provisions of the Education Act. 


During this past year the Chief Commissioner made approximately 47 
presentations to members of the general public and visiting delegations. 
Some of her activities included: 

e facilitating discussions amongst international delegates at the XVI 
International AIDS Conference in Toronto on how HIV and AIDS is 
impacting women in various countries 

e speaking to several business and legal audiences about the impacts 
of Bill 107, An Act to Amend the Ontario Human Rights Code 

° several events introducing the Coalition of Municipalities Against 
Racism and Discrimination to a wide variety of government and 
community stakeholders, encouraging them to learn more about the 
Coalition and become involved 

° meetings and ongoing work with representatives of various 
municipal police services 

e speaking publicly through editorial letters on issues Causing tension 
in the community, such as Islamophobia and a Windsor public lecture 
series (Windsor Star), gender identity rights (Toronto Star), and the 
hijab and religious accommodation in soccer (Ottawa Citizen) 

e delivering a paper at the Ontario Bar Association's 5th Annual Charter 
Conference on the role of human rights commissions in advancing 
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social and economic rights 

e speaking on a number of occasions with students and working youth 
about human rights issues they face in employment, housing and in 
the community 

« involvement in the majority of the 7 presentations that the 
Commission made to visiting international delegations during this 
fiscal year 


Outreach to Aboriginal Communities 


Although much more work needs to be done, the Commission 
continues to reach out to a number of individuals and groups in 
Aboriginal communities, in order to build awareness of the Code, 
enhance access to Commission services, and involvement in its 
initiatives. 


This past year, the Commission continued its positive and productive 
relationship with the Union of Ontario Indians (UOl), raising awareness 
about the Code rights of Aboriginal persons living in urban settings 

and on reserve. In February, the Chief Commissioner met with Grand 
Chief John Beaucage of the Anishinabek Nation to discuss how the 
Commission could work with that body to further the rights of Aboriginal 
people in the province. UO! has cooperated with the Commission 

in a number of community-based initiatives, most recently the 

Windsor Forum for the Coalition of Municipalities Against Racism and 
Discrimination. 


In November, the Commission again participated at the Canadian 
Aboriginal Festival and pow-wow in Toronto and greeted hundreds of 
attendees who stopped by the booth to chat and exchange information. 


Canadian Coalition of Municipalities A gainst Racism and 
Discrimination 


In 2006-07, the Commission continued to lend its expertise and support 
to the Canadian Commission for UNESCO (United Nations Educational, 
Social and Cultural Organization) in promoting a Canadian Coalition of 
Municipalities Against Racism and Discrimination. The purpose of the 
Coalition is to establish a network of municipalities interested in sharing 
experiences and expertise about addressing racism and discrimination, 
and committed to adopting a Plan of Action for their jurisdictions. 


Ontario Human Rights Commission 


EDUCATION AND PARTNERSHIP 


The Commission was involved in a number of activities to promote the 

Coalition this past year: 

e Created of a planning group to promote the Coalition in Ontario. 
Members include the Association of Municipalities of Ontario, the 
Canadian Race Relations Foundation, the Centre of Excellence for 
Research on Immigration and Settlement, the cities of Hamilton, 
Toronto and Windsor, the Department of Canadian Heritage and the 
Ontario Federation of Labour 

e |n June 2006, the Chief Commissioner facilitated a session at the 
World Urban Forum in Vancouver where Canadian and international 
participants exchanged best practices for addressing racism, 
and discussed how to improve the democratic governance of 
municipalities determined to respect diversity 

e Provided briefing sessions in January for representatives of 
approximately 13 community organizations with province-wide 
mandates, and in February for community representatives from 
across Ontario at a symposium in North Bay 

e Hosted a one-day Forum in March with the City of Windsor, applying 
the Commission's participatory-based program manual. The forum, 
was attended by representatives of approximately 16 different 
municipalities 

® The Commission also gave an update on the Coalition to the 
Canadian Association of Statutory Human Rights Agencies (CASHRA) 
which had endorsed the Coalition the previous year 


To date, four Ontario cities have joined the Coalition —- Windsor, Toronto, 
Thunder Bay and Oshawa - totalling 13 municipalities across Canada. A 
similar coalition has been established in Europe under the leadership of 
UNESCO with new coalitions underway in South Asia and Africa. 


Seneca College Partnership 


The Commission continued its working relationship with students and 
faculty from Seneca College's graphic design program at York University 
to develop human rights awareness campaigns. 


This innovative venture began in support of a Toronto Police Service 
initiative with Seneca to address elder abuse, in partnership with the 
Ontario Seniors’ Secretariat and CARP (Canadian Association for the 
50+). This culminated in joint sponsorship of a poster launched by the 
Ontario Network for the Prevention of Elder Abuse at a Queens Park 
ceremony in October 2006. 
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Subsequently, this time as the client, the Commission worked with 
Seneca College to develop creative designs for campaigns addressing 
racial profiling and racism, and, in spring 2007, on human rights and 

the family, in support of its new consultation report and policy. The 
Commission is currently working on securing partners for marketing the 
designs. 


National and International Cooperation 


The Commission cooperates at both the national and international levels 
in the promotion and advancement of human rights. The Commission 

is amember of the Canadian Association of Statutory Human Rights 
Agencies (CASHRA), and contributes through CASHRAs policy, 
education and legal sub-committees as well as its annual conference, 
which took place in Fredericton in June 2006, and will take place in 
Yellowknife this coming June. 


The Commission is also a member of the International Association of 
Official Human Rights Agencies ([AOHRA) and makes contributions 

to provincial or federal reports with regard to Canada’s obligations 
under international human rights conventions. The Commission works 
to support its national and international partners in human rights 
advancement, hosting delegations and visitors from across Canada and 
abroad, and by participating in international conferences and symposia. 


In 2006-07 the Commission: 


e Hosted seven international delegations, including educators from 
Shanghai as well as the Human Rights Commission of Korea 
regarding sexual harassment 

e Made a submission toward Canada’s 6th and 7th Reports to the 
United Nations on the Convention on the Elimination of All Forms of 
Discrimination Against Women 

° Provided information and advice to the New Zealand Human Rights 
Commission in support of their Transgender Inquiry 

® Participated in Ontario Justice International's consultation marking 
the UN's March 21st anti-racism day with a delegation of Muslim 
organizations from Britain on the topic: identity, extremism and 
Modernisation; challenging stereotypes and building networks with 
Civil Society partners 

* Hosted a joint CASHRA meeting with Rights and Democracy, Equitas 
International Centre for Human Rights Education, and the Canadian 
International Development Agency to explore opportunities for 
International cooperation in capacity building. 
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www.ohrc.on.ca 


The Commission's Web site provides the public with a wealth of 
accessible information about human rights issues as well as changes to 
Ontario's human rights system. 


In March of 2007, the Commission launched a new Web site sporting 

a cleaner interface with clearly defined publication categories. Theme- 
based pages, on issues such as racism and sexual harassment, now 
connect interrelated resources by topic across the site including 
Commission policies, guides, reports, public education resources, news 
releases, fact sheets, case summaries, and annual reports. 


Web sites play an integral and growing role in the way information is 
conveyed. As the Commission moves forward under its new mandate, 
we plan to continue to develop our Web site to serve as an accessible 
and content-rich resource for the discourse around human rights in 
Ontario. 


Monitoring, Inquiry and Advice 


The Commission uses its broad mandate under section 29 of the Code 
to provide advice to organizations, review legislation for compliance, 
and inquire into situations that may be discriminatory. In 2006-07, the 
Commission engaged in a number of these activities: 


Supporting Police Services to be Exemplary Institutions in Combatting 
Racism and Discrimination 


This past year, the Commission continued its efforts to reach out to 
policing services across the province. 


In July 2006, the Commission met with the lpperwash inquiry into 
the Ontario Provincial Police shooting of protestor Dudley George to 
discuss the Commission's Policy and Guidelines on Racism and Racial 
Discrimination. The Commission provided clarification of concepts of 
racism, systemic racism, and anti-racist organizational change. 


As a next step in its partnership with the Ontario Police College, the 
Commission gave a workshop at the December 2006 conference of the 
Ontario Association of Chiefs of Police Diversity Network on dealing 
with human rights complaints against police, and moving forward with 
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human rights organizational change. The College and police services 
from Toronto and Windsor also participated in the Commission's program 
at the March forum promoting the Coalition of Municipalities against 
Racism and Discrimination, where policing was a key component 
addressed. 


Also in March, the Commission reached an agreement with Toronto 
Police Service (TPS) and Toronto Police Service Board (TPSB) on a 
framework to support TPS initiatives to eliminate racism and other forms 
of discrimination in its activities. The agreement, set out in a detailed 
Project Charter, establishes a joint Working Group with representatives 
from each organization, who will identify human rights issues, design 
response plans and direct initiatives, and measure and report publicly on 
progress. lo address concerns relating to both employment and service- 
provision, the Commission will be providing comment and support 

in various police-led initiatives in areas such as community outreach, 
hiring and retention of staff, staff education, policies and accountability. 
Nothing in the agreement prevents the Commission from continuing to 
enforce Ontario's Human Rights Code and seek public interest remedies 
in resolving complaints filed against the TPS or TPSB. The agreement 
came out of discussions among the three organizations relating to 
human rights complaints filed against the TPS and TPSB. (For more 
information on how this project addresses individual complaints, see 
“Police Complaints Initiative’ under “Human Rights Complaints from the 
Public’ below.) 


Police Records Checks and Mental Health 


The Commission contacted the Ontario Association of Chiefs of Police 
(OACP), and chiefs and boards of police services across Ontario, 
regarding the need to ensure police disclosure of non-criminal 
information does not have a discriminatory impact on persons with 
disabilities. Specifically, persons who have had non-criminal contact 
with police relating to mental illness have found that police services 
may disclose this information through employment and volunteer 
related police records searches, limiting their ability to find work. The 


Commission provided advice about more appropriate assessment and 
disclosure practices. 


Amendments to Ontario’s Human Rights Code 
In April 2006, the Minister of the Attorney General introduced Bill 107 


(An Act to amend the Human Rights Code), as had been announced 
IN 2005-06. In its initial response to the Bill later that month, the 
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Commission welcomed the vision of a strengthened Commission more 
focused on prevention and systemic issues, inside a re-balanced system 
for enforcing and promoting human rights. 


However, the Commission also raised a number of questions and 
concerns about key provisions in the Bill. In the following months, the 
Commission met with stakeholders and recommended improvements 
and amendments to Bill 107 to the Ministry of the Attorney General. 

In its November 2006 submission to the Standing Committee on \ 
Justice Policy regarding Bill 107, and its subsequent letter regarding 

the premature closing of the hearings, the Commission recognized 

the importance of seeking consensus and common ground in moving 
towards a stronger, more effective human rights system for Ontarians. 


The final version of the Bill, passed by the Ontario Legislature on 
December 5, 2006, reflected a number of recommendations made by 
the Commission and community groups. 


Restaurant Accessibility 


In July 2006, the Commission released Moving Toward BarrierFree 

Services, the final report on the outcomes of its 5-year restaurant ac- 

cessibility initiative. The 26 participating restaurant chains had previously 

committed to: 

e Develop an accessibility policy and customer complaints procedure; 

e Review and identify accessibility barriers across corporate-owned 
and franchised premises; 

e Develop a standardized accessibility plan for future locations; 

° Develop a plan for existing facilities and begin removing barriers; and 

e (Monitor progress towards achieving accessibility and report back to 
the Commission in one year’s time. 


The Commission's first report on the subject, Dining Out Accessibly 
(2004) contained the results of accessibility surveys carried out at 
the initial 7 participant restaurant chains. A further 19 restaurant 
chains subsequently joined the initiative. The 2006 report details 

the advancements of all the participant chains toward meeting their 
accessibility commitments, and makes recommendations for moving 
forward. 


The Commission also reached a resolution of the complaint that it 
initiated against one restaurant chain. 
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Discriminatory Effect of the Change of Name Act 


The Commission, together with the Information and Privacy 
Commissioner/Ontario (IPCO), took further steps to advise the 

Ministry of Government Services regarding the discriminatory impact 
on transgendered persons of public disclosure requirements of the 
name change process. In December 2006, the Commission made a 
submission to the Standing Committee on Social Policy regarding Bill 
152, the Ministry of Government Services Consumer Protections and 
Service Modernization Act, which amended the Change of Name Act. 
In its submission, the Commission commended the government for 
addressing the concerns relating to publication of name changes, while 
noting outstanding concerns relating to public records searches. The Bill 
received Royal Assent, and the Commission continues to work with the 
Ministry regarding development of the associated regulations. 


Equal Treatment in Education for Students with Disabilities During 
a Strike 


Based on media reports and human rights complaints, the Commission 
became concerned that students with disabilities may be denied 
access to education and accommodation during strikes involving 
educational assistants. In November 2006, the Commission met 

with representatives of three key organizations involved in providing 
educational services, emphasizing the importance of contingency 
planning so that students with disabilities receive the same services 

as other students in such situations. The Commission subsequently 
provided advice to a school board pending a strike, and posted 
information on its Web site about the shared responsibilities of 
government, school boards and unions in such situations. The 
Commission will continue to monitor and address this issue in 2007-08. 


Return to Work Policies of the WSIB 


The Workplace Safety and Insurance Board has prepared, and is 
consulting on, draft policies on the Early and Safe Return to Work. 
The Commission met with the WSIB to discuss these policies, and 
in December 2006 prepared submissions to the WSIB outlining the 
Commission's concerns regarding provisions of the draft policies that 
contradict the Code and the Commission's Policy and Guidelines on 
Disability and the Duty to Accommodate. 
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Accessibility of Driving Schools 


The Commission continued to work closely with the Ministry of 
Transportation and industry partners toward a system-wide solution 
to the barriers faced by persons who are deaf, deafened and hard- 
of-hearing in accessing driving school programs, and will be seeking 
resolution of this matter in 2007-08. 


Other Matters 


In 2006-07 the Commission also: 

e |nquired into allegations of systemic discrimination affecting 
promotion opportunities for African Canadian nurses working In 
Toronto nursing homes. The City responded with information that 
indicated some progress in the hiring of racialized and African 
Canadian nursing staff into senior positions in City nursing homes 

e Madea submission in December 2006 to the Ministry of Community 
and Social Services’ Customer Service Standards Development 
Committee on harmonizing the Initial Proposed Customer Service 
Standard under the Accessibility for Ontarians with Disabilities Act 
with the Human Rights Code 

e Provided input to the College of Nurses of Ontario in development 
of its draft document "Becoming a Nurse in Ontario - Information for 
Students" 

e Met with General Motors to discuss ongoing human rights concerns 
raised by the company’s use of a medical surveillance questionnaire 

e Wrote to the Minister of Community Safety and Correctional 
Services regarding draft regulations under the Private Security and 
Investigative Services Act (not yet proclaimed) reiterating advice 
that the draft code of conduct be strengthened with a statement of 
principle referring to the Code 


Commission-Initiated Complaints 


The Commission favours a voluntary and cooperative approach to 
protecting and promoting human rights, and where it has raised 
concerns with a company or organization, it attempts to resolve them 
in this manner. However, where these efforts have proven ineffective, 
the Commission may choose to initiate a complaint and use its broad 
powers to investigate, resolve or decide whether to refer the matter to 
the Human Rights Tribunal of Ontario. 
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Discriminatory Effect of School Discipline Legislation and Policies 


This past year, the Commission continued its efforts to resolve its 
complaint against the Ministry of Education, which alleges that the “safe 
schools” provisions of the Education Act have a disproportionate impact 
on racialized students and students with disabilities. The complaint was 
initiated July 2005, following considerable research and the release of a 
public submission raising these concerns. While it is essential to ensure 
schools are safe, disciplinary measures must be fair, effective and non- 
discriminatory. Although the complaint remained unresolved at fiscal year 
end, a comprehensive settlement was reached in April 2007 which led the 
Ministry of Education to introduce amendments to the Education Act. 


Restaurant Accessibility 


In May 2006, the Commission reached a settlement with Select 
Sandwich, resolving the complaint initiated by the Commission in 2004 
in association with its restaurant accessibility initiative. The Commission 
is pleased to report that the significant commitments made by Select 
Sandwich will greatly enhance the accessibility of its locations. 


Notably, the chain committed to amend its Offer to Lease Agreement 
and Franchisee Agreement, develop and post an accessibility policy and 
complaints resolution procedure, train all existing and new franchisees, 
develop a barrier removal plan, contact landlords regarding accessibility 
barriers under the landlords’ sole control (and report to the Commission 
in regards to those who do not respond) and conduct accessibility 
reviews annually. The Commission will continue to receive barrier 
removal reports from this chain annually until 2016. 


Drug and Alcohol Testing 


In April 2006, the Commission initiated a complaint against Goldcorp 

Inc. alleging that sections of the company’s Drug and Alcohol Testing 
Policy violate the Code. The Commission's Policy on Drug and Alcohol 
Testing recognizes that the law identifies dependence on drugs or alcohol 
as a form of disability. In a 2004 settlement of an individual complaint, 
Goldcorp had agreed to work with the Commission to update its policies. 


The Commission worked for more than a year to encourage Goldcorp’s 
compliance with the Code, the Policy, and current case law, which 
recognize that pre-employment and random drug tests do not indicate 
an employee's current level of impairment or ability to perform their 
duties, but show only past use. However, the complaint was initiated 
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because, despite considerable Commission advice, Goldcorp’s policy 
continued to permit random and pre-employment drug testing of all 
employees, as well as pre-transfer drug testing for select employees. 


Human Rights Complaints from the Public 


Each year, a number of individuals turn to the Commission for help by 
filing a formal complaint. Under the Code, the Commission is required to 
receive all complaints filed by individuals. 


All complaints are received and assessed individually. However, 

where the Commission is aware of a pattern of complaints within an 
organization or sector, or if similar complaints recur after decisions or 
settlements that were meant to resolve an issue, the Commission may 
undertake additional measures. 


Police Complaints Initiative 


In 2006-07, the Commission finalized a working agreement with the 
Toronto Police Services on a project charter to address both individual 
complaints and the underlying issues that lead to complaints. Responding 
to concerns about the existing police complaint mechanism and patterns in 
complaints to the Commission, the initiative tracks and monitors incoming 
complaints against police services to determine the most effective course 
of action in handling them. It allows the personal remedies associated 
with complaints to be more quickly resolved, while broader public interest 
concerns are addressed through the ongoing cooperative work between 
the agencies. The agreement is the first of its kind in Canada and will 
serve as a model for systemic change throughout the sector. 


Case Management 


In 2006-07, the Commission undertook two Special Case Inventory 
Projects to improve caseload management. 


In May 2006, the Strategic Case Management Project was implemented 
to reduce the backlog of complaints awaiting investigation. The project 
provided early investigation expertise by assessing each case and 
encouraging conciliation. In addition, the Project prepared files for a 

full investigation by obtaining legal assessments, amending complaints 
where necessary, and obtaining documents and other information from 
the parties. In all, 598 cases were reviewed and assessed, reducing the 
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backlog by at least 101 files, and preparing a further 310 for investigation. 


In February 2007 the Commission introduced a pilot project to improve 

its efficiency and timeliness in handling all incoming complaints. The 
Enhanced Complaints Process sets more stringent timelines for meeting 
dates and production of documents, provides early assessment of 
complaints, and incorporates fact-finding meetings as an investigative tool. 


The benefits to parties will be important. Because there will be fixed 
mediation dates, it is anticipated that more cases may be resolved 
before an investigation takes place, helping the Commission address 
older cases and reduce its caseload. Shorter timeframes will facilitate 
collection of evidence, as documents and the memories of witnesses 
should still be fresh. In addition, there will be greater emphasis on 
cooperation from parties to produce requested documents more quickly. 
lt is anticipated that this process will reduce the average time for a 
complaint to make its way through the Commission's process. 


Intake of Complaints 


In 2006-07: 


e Of almost 43,000 contacts with Inquiry services, 2,337 resulted in 
formal complaints filed with the Commission. This compares with 
2,399 complaints filed in the 2005-2006 fiscal period 


Cases Dismissed on Preliminary Objections (s. 34) 


The Commission may decide not to proceed with a complaint for 
reasons set out in section 34 of the Human Rights Code. In 2006-07, of 
all cases completed at the Commission or referred to a Tribunal, 71 % 
were dismissed based on such preliminary objections, on average at 
10.5 months. Using the parties’ written submissions, the Commission 
determined that: 

° 2.4 % of cases could have been dealt with by another legislated 
body, such as through a union grievance procedure under labour 
legislation or at the Workplace Safety and Insurance Appeals Tribunal 
In 16 % Of cases there was evidence the complaint was frivolous, 
vexatious, Or made in bad faith 

In less than 0.5% of cases the matter was outside the Commission's 
Jurisdiction 

In 2.1 % of cases the events occurred outside the Code's six month 
filing requirement 


1% of cases contained some combination of the above objections 
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Mediation and Settlement 


The Code requires the Commission to endeavour to settle complaints, 
and parties may agree to settle at any stage in the Commission's 
process or at the Tribunal. Year after year, the Commission is able to 
settle or resolve at least 69% of cases where parties agree to early 
mediation, more than half of all the cases it completes, and over 80% of 
cases at the Tribunal. 


In 2006-07, of all cases completed at the Commission or referred to a 

Tribunal, 58.9% were settled by the Commission or resolved between 

the parties, on average at 13.7 months: 

© 30.9% of cases (655) were settled through early mediation without 
investigation, on average at 8.3 months (69.2% of the 946 cases in 
which parties agreed to mediation). 

e 11.5% were settled at the investigation stage, on average at 25.3 
months 

e 16.5% were resolved between the parties, on average at 15.7 months 


Withdrawn Complaints 


In 2006-07, of all cases completed at the Commission or referred to a 
Tribunal, 18.5 % were withdrawn by the complainant, some due to 
settlements between parties outside the Commission's process, on 
average at 6.1 months. 


Investigation and Referral of Complaints 


If cases are not resolved through early mediation, the Commission 
conducts a neutral investigation, and determines whether there is 
sufficient evidence to warrant referral to the Tribunal for a hearing. 


In 2006-07, of all cases completed at the Commission or referred to a 

Tribunal, 15.5% received a Commission decision based on the merits 

(5.36 of the Code), on average at 29.4 months. Of this 15.5%: 

° 389% of cases were dismissed because of insufficient evidence to 
warrant a Tribunal hearing, on average at 26.5 months 

e Less than 0.5% of cases were dismissed because of lack of 
cooperation by the complainant, on average at 26.0 months 

© 66% or 140 cases were referred to the Tribunal for a hearing, on 
average at 33.4 months (143 cases were referred in 2005-06) 
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e 3 additional cases were referred to the Tribunal after reconsideration 
by the Commission of a previous decision 


Caseload Overview 2006-07 


e The Commission began the fiscal year with an active caseload of 
2,880 cases 

e 2,337 new complaints were received and added to the caseload 

® 1,978 complaints from the caseload were completed at the 
Commission, on average at 14.6 months 

e Over the last few years, the Commission has received more cases 
than it has the resources to complete, resulting in a backlog of 762 
cases at yearend 

¢ The Commission ended the fiscal year with an active caseload of 
3,099 cases, 219 or 76% more cases than the beginning of the year 

¢ 169 cases (5.5% of its active caseload) were over three years old at 
yearend 

e The average age of the active caseload was 16.4 months. This is up 
from 12.9 in 2005-06, and exceeds the target of less than 14 months. 
The rising case age relates to the significant increase in voluntary 
Staff turnover and secondments because of uncertainty around the 
upcoming changes to the human rights system. There was also an 
increase in staff leaves during the year. 


Litigation 


The Commission's litigation of cases before the Tribunal and at higher 
courts has been instrumental in representing the public interest in 
enforcing the Code, promoting the Commission's policies, and advancing 
human rights jurisprudence. The Commission has been involved in a 
number of high profile cases that have added to this important body 

of case law (see Appendix: Case Summary Highlights). The resulting 
settlements and decisions may create precedents and directions for 
advancing human rights law in Ontario, across Canada, and internationally. 


In 2006-07, of the 88 complaints resolved at the Tribunal, 77 or 875% 
were settled with the active involvement of Commission counsel. The 
Commission obtained strong public interest remedies in almost all of 
these settlements. In the future under the new human rights system, 
the Commission may seek to intervene as a party In appropriate cases 
SO as to negotiate public interest remedies when cases are settled. 
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In 2006-07, the Commission was involved in many cases at the Tribunal 

and in higher courts that resulted in: 

e 77 settlements at the Tribunal 

e 11 final decisions, 6 further decisions and 30 interim decisions from 

the Tribunal 

1 decision from the Superior Court of Justice 

e 2 decisions on appeal from the Divisional Court 

e 6 judicial review decisions from the Divisional Court 

e Adecisions (including 3 on leave to appeal) from the Court of Appeal 

e Adecisions (including 2 on leave to appeal) from the Supreme Court 
of Canada 


As of March 31, 2007 the Commission is currently litigating: 

e 469 complaints before the Tribunal 

e 14 cases before the Divisional Court (9 judicial reviews and 5 appeals) 
e 2cases at the Court of Appeal 

e 2cases at the Supreme Court of Canada 


Organizational Development 


The Commission plans and implements ongoing organizational 
improvement and staff training initiatives in order to better serve the 
people of Ontario. In 2006-07, Ontario Human Rights Commission 

staff and Commissioners participated in a two-day Race Policy 

Training Program in December. A number of experts and community 
representatives were invited to present their work and perspectives and 
to lead participatory workshops. 


The program, designed by an internal committee, was to enhance the 
understanding of current issues and best practices in human rights 
work addressing racism and racial discrimination. The program built 
on introductory training provided in July 2005 upon the public release 
of the Commission's Policy and Guidelines on Racism and Racial 
Discrimination. 


The Commission continues to provide staff with training to increase 
their skills and knowledge of human rights. 
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List of Commissioners 


BARBARA HALL 
Chief Commissioner 


Barbara Hall was appointed Chief Commissioner of the Ontario Human 
Rights Commission in November 2005, after 40 years as a community 
worker, lawyer and municipal politician. She served three terms as a city 
councillor, and as Toronto's mayor from 1994 to 1997, From 1998 to 2002 
she headed the federal government's National Strategy on Community 
Safety and Crime Prevention. Ms. Hall also practised criminal and family 
law, was a member of the Ontario Health Ministry's Health Results 
Team, and lectured nationally and internationally on urban and social 
issues. She has a strong record of bringing diverse groups together to 
build healthy communities. 


JEANETTE CASE 


Jeanette Case is a former member of the Assessment Review Board 

of the Ministry of the Attorney General, where she served as a part- 
time adjudicator on matters relating to property assessment. For years 
she has worked as a conveyancer and title searcher and has conducted 
orientation and training of community college students in title searching. 
She has volunteered with Silent Voice, the Canadian Cancer Society, 

St. Christopher House, Meals on Wheels and the Baycrest Centre for 
Geriatric Care. Ms. Case served as Commissioner from April 2003 until 
August 2006. 


PATRICK CASE 


Patrick Case is the Director of the University of Guelph’s Human Rights 
and Equity Office. A lawyer by training, his previous roles include Chair 
of the Canadian Race Relations Foundation, and Co-Chair of the Equality 
Rights Panel of the Court Challenges Program. Mr. Case teaches human 
rights courses at the University of Guelph and Osgoode Hall Law School. 
He was appointed to the Commission in November 2006. 


PIERRE CHARRON 


Pierre Charron is a barrister and solicitor who is senior counsel in 

his own firm and also president of Charron Human Resources INC, 
working in the field of harassment prevention and conflict resolution. 
Mr. Charron is a member of the Canadian Bar Association, Law Society 
of Upper Canada, |Association des juristes d'expression francaise, Le 
Club Richelieu de Rockland, the Rockland Optimist Club, the Knights of 
Columbus, the Chamber of Commerce and the Royal Canadian Legion. 
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He is also a former municipal councillor. Mr. Charron was appointed to 
the Commission in June 2005. 


RUTH GOBA 


Ruth Goba is Women's Program coordinator and staff lawyer for the 
Centre for Equality Rights in Accommodation (CERA). She has taught 
disability issues at Ryerson University, and she clerked at ARCH: A 
Legal Resource Centre for Persons with Disabilities. Ms. Goba also 
worked in India on housing and land rights with both the Habitat 
International Coalition and the United Nations Special Rapporteur on the 
Right to Adequate Housing. She was appointed to the Commission in 
October 2006. 


KAMALA-JEAN GOPIE 


Kamala-Jean Gopie is an educator with more than 30 years of 
experience as a teacher, librarian and education officer addressing anti- 
racism and ethno-cultural equity. She recently served as a member of 
the federal Immigration and Refugee Board. Her community service 
includes being President of the Board of the Urban Alliance on Race 
Relations. Ms. Gopie also sat on the Provincial Task Force on Race 
Relations and Policing, the City of Toronto Mayor's Committee on 

Race and Ethnic Relations and received the Order of Ontario. She was 
appointed to the Commission in October 2006. 


ALANA KLEIN 

Alana Klein is a Senior Policy Analyst with the Canadian HIV/AIDS Legal 
Network. She is a former lecturer and Associate-in-Law at Columbia 
University. Previously she was Law Clerk to Justice Louise Arbour at 
the Supreme Court of Canada and a volunteer at the Chez Doris Day 
Shelter for Women in Montreal. She was appointed to the Commission 
in September 2006. 


VIVIAN JARVIS 

Vivian Jarvis is a founding member and past-president of her local 
chapter of the Canadian Mental Health Association. She has served 
as president of the Women’s Auxiliary at Stratford General Hospital, 
Neighbourlink, and conducted pastoral prison visitations in Ottawa and 
Hamilton and as Warden of her Church. Ms. Jarvis is a former City 
Councillor for Stratford and has worked in the Constituency Offices 

of MPs and MPPs. She has also stood for election to the Ontario 
Legislature. Ms. Jarvis served as Commissioner from April 2003 to 
August 2006. 
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RAJA KHOURI 


Raja G. Khouri is managing consultant at The Knowledge Centre, 
specializing in organizational effectiveness, community development 
and human resources. He is former president of the Canadian Arab 
Federation where he advocated against discrimination and the erosion 
of civil liberties. Mr. Khouri directed a study of the Canadian Arab 
community and authored the book Arabs in Canada: Post 9/11. He has 
chaired conferences, given lectures and media interviews, and written 
commentaries in a variety of Canadian dailies and magazines. Mr. Khouri 
completed an appointment to the Hate Crimes Community Working 
Group before being appointed to the Commission in September 2006. 


FERNAND LALONDE 


Fernand Lalonde retired from the federal public service in 2001 after 
serving in many roles including General Secretary of the National Joint 
Council, Executive Director of Appeals and Investigations for the Public 
Service Commission of Canada, and Director of Personnel Services, 
Parks Canada. Mr. Lalonde is a former President of the Canadian Public 
Personnel Management Association, and is currently a consultant 
providing services in union-management relations and dispute 
resolution. He was appointed to the Commission in May 2005. 


EVANGELISTA (IVAN) OLIVEIRA 


Mr. Oliveira is a realtor and educator who has been with the Brampton 
Real Estate Board for over 25 years, chairing many of its committees 
and serving as the Board's president in 1987. He is the founder of the 
Portuguese Community School of Brampton where he supervises and 
implements curriculum. Mr. Oliveira is also a part-time adjudicator with 
the Assessment Review Board of the Ministry of the Attorney General. 
Mr. Oliveira was awarded the 2002 Queen's Golden Jubilee Medal. He 
served as Commissioner from April 2003 until August 2006, and as 
Interim Chief Commissioner in October and November 2005. 


CHRISTIANE RABIER 


Christiane Rabier is currently Chair of the Department of Political 
Science and Vice-Dean of Social Sciences and Humanities at Laurentian 
University in Sudbury. Ms. Rabier is active within the francophone 
community in Sudbury and has worked on a program for francophone 
women to attend post secondary studies. She served as a consultant 
with TV Ontario on Continuing Education, and as a volunteer with 
Canada's Special Olympics in 1998 and Operation Red Nose in 1999. 
Ms. Rabier was appointed to the Commission in April 1999. 
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GHULAM ABBAS SAJAN 


Ghulam Abbas Sajan served as a senior management auditor with the 
Management Board Secretariat of Ontario and was awarded a “Lifetime 
Achievement Award” in 2005. Previously, he was employed by KPMG in 
Uganda and the United Kingdom. An active member of the Shi’a Islamic 
Community, he was president of the Jaffari Islamic Centre and currently, 
amongst many other involvements, is involved with Mosaic Interfaith 
Group, Markham Race Relations Committee and Jaffari Islamic Housing 
Corporation. In 2001, he was honoured with a Government of Canada 
award for outstanding service and contribution as a volunteer. Mr. Sajan 
was appointed to the Commission in May 2005. 


REGINALD STACKHOUSE 


Prolific author of books and articles, Dr. Stackhouse is Principal Emeritus 
and research professor at Wycliffe College, University of Toronto. A former 
M.P, Dr. Stackhouse served in the House of Commons, chairing the 
Standing Committee on Human Rights. He was a Canadian representative 
to the United Nations General Assembly and a delegate to the United 
Nations Human Rights and Refugee Committee. He also served as 

a Commissioner with the Canadian Human Rights Commission, and 
received the Queen's Golden Jubilee Medal in 2002. Dr. Stackhouse 
served as Commissioner from April 2003 until August 2006. 


BHAGAT TAGGAR 

Bhagat Taggar is a Chartered (UK) and Professional (Ontario) Engineer 
with diverse international community experience. He served as 

a vice chair of race relations, and a city and regional Councillor in 
England, and as an Engineer in Zimbabwe. In Canada, he was the 
chairperson of Panorama India, Lion's club member, Professor of 
Engineering at Centennial College and a business owner. Mr. Taggar 
was appointed by the Governor General of Canada (1996) as chairperson 
of the Employment Insurance Board for the Ontario regional division 
(Scarborough). He was awarded the Queen's Golden Jubilee Medal for 
community service 2002. Mr. Taggar was appointed to the Commission 
in May 2005. 


RICHARD THEBERGE 

Richard Théberge is a lawyer by training, a policy analyst and accessibility 
consultant. Previously with the federal government, he has analyzed 

and developed policies in connection with business and corporate law. 
He has volunteered with youth and disability communities and currently 
serves as President of the Ottawa Independent Living Resource Centre. 
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Mr. Théberge has been recognized as a patron of deaf youth by the Jules 
Leger Centre in Ottawa, and was awarded for his years of work with the 
Canadian Council of Independent Laboratories. He was appointed to the 
Commission in February 2002. 


MAGGIE WENTE 


Maggie Wente is a lawyer with Olthius Kleer Townshend, representing 
First Nations and Band Councils. She has also worked with the Ontario 
Federation of Indian Friendship Centres and the University of Toronto 
Community Legal Clinic. Currently she is a Board member of the 
Aboriginal Legal Services of Toronto and formerly Board Co-Chair of 
the Women's Counselling, Referral and Education Centre. She is a 
member of both the Canadian Bar Association and the Indigenous Bar 
Association. She was appointed to the Commission in October 2006. 


ALBERT WIGGAN 


Albert Wiggan has been a Chef and business owner for over 20 years 
and has received several Community Service Awards. He is a frequent 
speaker to young people at secondary schools on behalf of literacy and 
people with learning disabilities. He was appointed to the Commission 
in September 2006. 
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Case Summary Highlights 


The following are highlights of some of the significant settlements, 
decisions and court cases over the past year in which the Commission 
was involved. Important public interest remedies were sought and 
obtained by the Commission in these cases. 


Commission Settlements 
Nursing and Discrimination based on Colour 


Commission staff mediated a complaint containing allegations of 
discrimination based on colour against an organization specializing in 
nursing outreach. In this complaint, the complainant, who identifies as 
a Brown person, alleged that she was treated unequally and subjected 
to harassment in her employment, which ultimately caused her to leave 
her position. 


In settling the complaint, the corporate respondent agreed to write a 
letter of regret to the complainant, provide a letter of reference, and to 
modity her record of Employment. 


The corporate respondent also committed to a number of public interest 
remedies, including: 


* providing staff education 


* incorporating a component on discrimination and harassment in 
training for new employees and management. 
¢ disseminating links to its Discrimination and Harassment Policy, 


Human Rights Policy, and Grievance Policy and Procedure, to all staff 
across Ontario 


® providing its management and supervisory staff with a copy of the 
Commission's Policy and Guidelines on Disability and the Duty to 
Accommodate 


School Board 


Commission staff conciliated a case concerning allegations of 
discrimination based on ancestry, disability and race against a 

school board. The complainant's litigation guardians indicated that 

the complainant experienced discrimination at school based on his 
Aboriginal heritage, and stated that he was subjected to unfair discipline 
under the “safe schools” provisions of the Education Act for behaviour 
that was directly related to his disability. 
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This settlement, facilitated by the Commission, integrated culturally- 
specific personal and public interest remedies. The school board and the 
family agreed to participate in a Talking Circle, and to engage with an 
Aboriginal youth counsellor to mediate issues between the family and 
the school as they arose. 


The school board agreed to take into account the recommendations of 
medical specialists in determining any disciplinary consequences for the 
complainant. Board staff were given permission to consult with medical 
specialists about the complainant's accommodation needs, and the 
board invited the family to collaborate in the accommodation process 
on an ongoing basis through case conferences and consultations with 
the principal. Other personal remedies included a payment for extra- 
curricular activities and an investment into a Canada Savings Bond. 


Public interest remedies included the board’s agreement to review its 
race and ethno-cultural policy and the anti-racism component of its 
various bullying programs and curriculum, and written assurance that It 
will continue to ensure that its approach to suspensions and expulsions 
takes into account the human rights of students in accordance with the 
Code, and will continue to take into account mitigating factors. 


Decisions at the Human Rights Tribunal of Ontario 


Renata Braithwaite and Robert Illingworth v. Attorney General for 
Ontario and Chief Coroner of Ontario (Tribunal Decision) 


Renata Braithwaite’s mother and Robert Illingworth’s brother died while 
they were being involuntarily detained in psychiatric facilities. Requests 
that the Coroner conduct inquests into these deaths were denied. 

Under s.10(2) of the Coroners Act the Coroner has a discretion to decide 
whether to order an inquest into the death of an involuntary patient ina 
designated psychiatric facility. Where a person dies in prison, however, the 
Coroner must hold an inquest. He has no discretion to refuse to do so. 


The Tribunal held that s.10(2) violated the Human Rights Code because 
under s.10(4) of the Coroners Act, members of a group comparable to 
involuntary psychiatric patients, prisoners, were automatically given an 
inquest upon death. The families of prisoners were given the right to 
know how their loved ones died. In contrast, the families of patients In 
psychiatric facilities, for many of whom the loss of liberty is similar, were 
denied the finality and closure that an inquest brings. 
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The Tribunal ordered that s.10(2) of the Coroners Act not be applied in 
this case. It directed the Chief Coroner to hold inquests into these two 
deaths and awarded $5,000 in damages to the family members. 


The Attorney General and the Chief Coroner have appealed this decision 
to the Divisional Court. 


Rosalyn Forrester vs. Regional Municipality of Peel Police Services 
Board (Tribunal Decision) 


Ms. Forrester was strip-searched by Peel Police on several separate 
occasions. As a pre-operative transsexual woman she repeatedly asked 
to have female officers conduct these searches, but her requests 

were denied. Peel Police policy at the time required a male officer be 
involved in the search because the complainant had not yet had sex 
reassignment surgery. 


Finding the previous policy discriminatory, the Tribunal ordered that a 
transsexual detainee who Is going to be strip-searched must be given 
three options: the use of male officers only; the use of female officers 
only; or a split search involving both. It provided direction on how such 
searches should be conducted, including a requirement that the officer 
in-charge be informed and authorize the strip search. Direction was 
also given on how to resolve the situation where an officer has serious 
reason to doubt a detainee's self-identification as a transsexual person. 
The Tribunal order also states that officers are not allowed to “opt out” 
of performing strip-searches of a transsexual person except in limited 
circumstances where the officer has significant Human Rights Code or 
Charter of Rights and Freedoms interests of his or her own to protect. 
Finally, the order requires Peel Police to produce a training video on 
transsexuality for all members of its force, in conjunction with experts, 
and with input from the transsexual community. The Commission must 
approve the video prior to its release. 


Michelle Hogan, Martine Stonehouse, A.B. and Andy McDonald v. 
Her Majesty the Queen in Right of Ontario as represented by the 
Minister of Health and Long-Term Care (Tribunal Decision) 


Before October 1, 1998, the provincial government provided public 
funding for sex reassignment Surgery to persons who were approved for 
that surgery by the Gender Identity Clinic (the “Clinic”) at what is now 
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the Centre for Addiction and Mental Health (“CAMH"). The Clinic would 
grant its approval if satisfied that, among other things, the person had 
successfully completed a real-life test by living publicly in the desired 
gender role for two or more years. 


Effective October 1, 1998, the government removed public funding for 
sex reassignment surgery for all persons who had not already received 
Clinic approvals for surgery. 


Four complainants who received Clinic approvals for sex reassignment 
surgery after October 1, 1998, challenged the government's decision to 
remove public funding. The Commission and the complainants argued 
before a three-member panel of the Tribunal that the government's 
decision to remove funding amounted to discrimination with respect to 
services because of sex and/or disability. 


A majority of the panel held that the government's removal of public 
funding for sex reassignment surgery was not itself discriminatory. 
However, it held that the government did discriminate on the basis 

of sex and disability against persons who had started medically- 
supervised transitions before October 1, 1998, and who received 
approvals for surgery from the Clinic within six years of having started 
their transitions. These persons should have received public funding 
for surgery, to allow them to complete the gender transitions they had 
begun at a time when public funding for surgery was still available. 


Applying these criteria, the Tribunal majority held that three complainants 
had been subjected to discrimination, and ordered the government 

to provide them with funding for surgery, and with general damages 
ranging from $25,000 to $35,000 per person. 


One dissenting member of the Tribunal would have held that the 
government's decision to remove public funding for sex reassignment 
surgery was discriminatory, arbitrary, reckless and an abuse of power. 
She would have ordered the government to fund sex reassignment 
surgery for all four complainants, since all four met the criteria for 
funding that had existed prior to October 1, 1998. 
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The Commission has filed an appeal to the Divisional Court. 


Eleanor Iness v. Caroline Co-operative Homes Inc., Canada 
Mortgage and Housing Corporation (Tribunal Decision) 


Until 1994, Caroline Co-operative Homes Inc. (“Caroline Co-op”) had a 
formula for setting tenants’ rents at 25% of a tenant’s income. In May 

of 1994, Canada Mortgage and Housing Corporation ("CMHC") did a 
review of Caroline Co-op, and advised Caroline Co-op that the Co-op was 
not setting rents as called for in the agreement between Caroline Co-op 
and CMHC. 


Eleanor Iness (“Iness") moved into the Caroline Co-op in 1981. Before 
January 1, 1995, Iness’ rent was calculated as a percentage of her 
monthly income, as was the rent for all tenants whose rents were 
geared to income. Effective January 1, 1995, for tenants in receipt 

of social assistance benefits, including Iness, Caroline Co-op set the 
rent according to the maximum available shelter allowance that each 
was eligible to receive. Before this, Iness was able to receive a shelter 
allowance that covered not only her rent, but also her utilities and 
insurance, but as a result of the 1995 change, she could no longer “add” 
her utilities and insurance costs to her rent. The Tribunal found that the 
Co-op ought to have set Iness’ rent so as to allow her to meet her rent, 
hydro costs and insurance costs out of the shelter component of her 
benefit. It made the following orders with respect to the Co-op's future 
practice: 


® Set the housing charge for its members who are in receipt of public 
assistance in such a way that they may pay the sum of their housing 
charge, hydro costs and insurance costs out of the amount they 
receive as the shelter component of their public assistance benefits. 

e Respect the dignity of its members who are in receipt of public 
assistance by treating their source of income in the same way they 
would if their income were derived from paid employment. 

e Refrain from having unauthorized direct dealings with the social 
benefits’ authorities to discuss the quantum of benefits pertaining to 
housing available to persons in receipt of public assistance. 


The case has been appealed by the Co-op to the Divisional Court. 
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Clive R. Stephens and Joseph O. Symister v. Lynx Industries Inc., et 
al. (Tribunal Further Decision) 


This decision dealt with a request by the Commission that the Tribunal 
reconsider its earlier decision ordering that the Commission pay costs, 
rendered in an earlier Stephens decision of November 7 2005 (2005 
HRTO 47). The Tribunal found that in this particular case, the failure to 
have the parties exchange written submissions (or otherwise exchange 
arguments) beforehand, coupled with the one-day timeframe for the 
hearing which was limited to submissions only, and no opportunity for 
the parties to provide oral evidence, made it difficult, if not impossible, 
for the parties to know the case they were expected to meet at the 
hearing and to respond adequately to it. Accordingly, the Tribunal was 
able to reopen its own proceeding since there had been a breach of 
natural justice, and vitiate the earlier decision. 


Michael McKinnon v. Her Majesty the Queen in Right of Ontario 
(Ministry of Correctional Services), and Geswaldo, Simpson, James 
and Hume (Tribunal Further Decision) 


This is the third major decision (the previous two being in 1998 and 
2002) involving a finding of significant racism in the province's jails. In 
this most recent decision the Tribunal ordered further remedies in an 
effort to implement its earlier orders. 


Commission counsel made extensive submissions to the Tribunal 

regarding the urgent need for training to take place amongst all staff 

members. The Tribunal made a number of orders, including: 

e a requirement that an evaluation be done to determine if there is a 
need for an Aboriginal issues co-ordinator, 

° clarifying the types of recommendations that can be made by 
external investigators looking into discrimination in the prisons, 

e creation of a province-wide tracking system of discrimination 
complaints 

e importantly, requiring that the Ministry ensure that its managers and 
other employees participate in, and comply with, the requirements 
of training programs and that such participation shall be enforced by 
appropriate action, involving discipline up to and including removal 
from positions of power and discharge. 
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Arzem, et al v. Her Majesty the Queen in Right of Ontario (as 
represented by the Minister of Community and Social Services, 
the Minister of Education, and the Minister of Children and Youth 
Services) (Tribunal Interim Decision) 


Between August 12, 2003 and December 15, 2005, the Commission 
referred 245 cases to the Tribunal. All complainants are minors who 

are afflicted with Pervasive Developmental Disorders, which includes 
Autism Spectrum Disorder (“autism”), and Asperger's Disorder. The 
Commission and the complainants allege that they had been subjected 
to discrimination in services because of disability, in that services for 
these disorders are not provided after the age of six. The definition of 
“age” in subsection 10(1) of the Code defines age to mean “an age that 
is eighteen years or more’ 


This was a decision on a motion under the Canadian Charter of Rights 
and Freedoms. The Tribunal granted the motion and, in an extensive and 
far-reaching decision, held that for the purpose of these proceedings— 
the definition of “age” in subsection 10(1) of the Ontario Human Rights 
Code, infringes subsection 15(1) of the Charter and that the limit on the 
right cannot be demonstrably justified in a free and democratic society 
as required by section 1 of the Charter. 


Settlements at the Human Rights Tribunal of Ontario 


Because the Commission has carriage of the complaint at the Tribunal, 
settlements almost invariably involve the inclusion of strong public 
interest remedies. Since the Commission must sign the Minutes of 
Settlement, it can negotiate for these remedies, particularly in cases 
that may initially appear to affect only the individual, but which, in fact, 
have a broader public interest component. Under the terms of each of 
these settlements, there was no admission of liability, nor was there a 
withdrawal of the allegations. 


Nadia Abel, Lee Middleton, Christa Provo & Rob Provo v. Royal 
Steter Ltd. and Cosby (Tribunal Settlement) 


The four complainants went to a Burger King location in Niagara Falls in 
January 2002. They alleged that, while they waited in line to make an 
order, the security guard on duty, without any valid reason, told them 
that they had to leave the restaurant. After they questioned him, the 
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situation escalated and it was alleged that the complainants and two 

of their friends were ultimately all made to leave the restaurant. The 
complainants claimed that they were the only black customers out of 
over 40 persons at the restaurant at the time and that security guard 
targeted them because they were black. They also allege that subsequent 
complaints to Burger King management were not taken seriously. 


Royal Steter Ltd. agreed to pay compensation to each of the 
complainants. More importantly, the Commission sought and obtained 

a number of public interest remedies designed to address future 
behaviour. Royal Steter Ltd. agreed to require that all security companies, 
currently retained or who bid for contracts, must train their officers 

on human rights and racial profiling, and acknowledge an obligation 

by the security company and its officers to comply with human rights 
legislation. Failure to do so could result in the termination of the contract 
between the corporate respondent and the security company. 


Royal Steter Ltd. also agreed to establish a clear customer complaint policy 
that is posted at the Burger King location involved in this case. That policy, 
as posted, shall identify a designated manager or other representative as 
the contact person for a complaint. It agreed to develop and implement 

a written anti-discrimination and anti-harassment policy by March 1, 

2007 The policy addresses employee responsibilities under the Code in 
dealing with the public, and discusses the phenomenon of racial profiling. 
Royal Steter Ltd. will provide copies of the policy to all current and future 
employees and post it in a prominent location accessible to all employees. 
It will also provide human rights training to all current and future managers, 
and ensure that future training includes a discussion of the policy. 


Nafis Anwar, Fatin Nasir, Jamil Malik, Nazir Sheikh, Muhammad 
Tariq, v. Choice Taxi Inc., Leishman, McMurray, Thompson, 
Leishman, Blanchard, Brunet, Duperron, Vervoort, Ayotte, Jerou, 
St. Denis, Simpson, Anderson, Menzies, Nakic, Huygen, Sauve, St. 
Denis, Lalonde, MaclInnes (Tribunal Settlement) 


This is a systemic case involving five South Asian cab owner/drivers who 
allege that the respondents marketed themselves as an all-white tax! 
company and only allowed white, Canadian-born owners/drives to Join 
them. The complainants further allege that the respondents’ marketing 
and hiring practices have incited members of the public to discriminate 
against South Asian taxi drivers which has led to harassment and a 
poisoned work environment. 
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Some compensation was provided to the complainants. More importantly, 
Choice Taxi has agreed to provide a letter of offer to all South Asian 

taxi license owners, who receive dispatch service from it and who are 
currently non-shareholders, to become equal shareholders of the corporate 
respondent. Choice Taxi has agreed to develop and implement an Equity 
policy and an Anti-Racism policy. It has agreed to place an advertisement in 
the Cornwall Standard-Freeholder that clearly indicates that Choice Taxi is an 
“equal opportunity employer and encourages applications for owners, drivers 
dispatchers and employees or contractors from qualified Aboriginal people, 
people with disabilities, racialized persons and women” and to include 

the same language on all job postings. It will also provide training on the 
aforementioned anti-racism and equity policies and to retain a human rights 
consultant to assist them in the development of the policies and training. 


t 


Kimberly Altenburg, Kimberly Brehm, Meenakshi Chail, Kathy 
Delarge, Sharon Dunbar, Irene Hein, Jacqueline Herold, Jean 
Hewer, Theresa Kaufman, Betty Knott, Narinjan Lamba, Penny 
Lang, Arlene Lupton, Judy Maerten, Vicki McMahon, Genevieve 
Phillips, Cathy Riddell, Sandra Rollerman, Virginia Schlotzhauer, 
Lynda Swan, Sheila Thomas, Colleen Tiemens, Debbie Tulloch, 
Linda Van Arkel, Doreen Waldron. v. Johnson Controls Limited 
(Partnership) and Johnson Control Inc. (Tribunal Settlement) 


The complainants were all formerly employed with Johnson Controls, 

a large corporation, at their Stratford Plant location (the “Plant”), until 

its closure on December 14, 2001. They allege discrimination based on 
disability in relation to their pension benefits, which were set out in an 
agreement between Johnson Controls and the union. The agreement 
allowed employees to apply for early retirement, prior to age 65, if 

they: (1) had more than 30 years of service, regardless of age; (2) were 
between 60 and 64 and had 10 years or more of service, and (3) were 
either permanently or totally disabled and had 10 years or more of service. 


In anticipation of the final closure of the Plant, Johnson Controls and 
the union negotiated a closure agreement, which included a term that 
allowed able-bodied employees in the first category to receive an early 
retirement pension and benefits after the plant closure date. Employees 
with 30 or more years of service did not have to formally apply for early 
retirement prior to the Plant closure date. They could make that election, 
after the Plant closed, if they chose to retire. However, the parties did 


Not negotiate a similar provision in the closure agreement for employees 
in the second and third categories. 
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On December 11, 2001, employees of the Plant received a notice with 
respect to the pension windup, which did not include a warning to 
those in the second and third categories that they needed to make an 
application for a pension prior to the Plant's closure on December 14, 
2001. In fact, most of the disabled workers were off work on extended 
disability benefits and/or workplace safety and insurance benefits. They 
were not aware of the need to make their early retirement applications 
prior to Plant closure. Consequently they made their applications after 
the Plant closure date. 


Johnson Controls granted an indulgence and extended the right to apply 
for early retirement after closure date to employees that fell within the 
second category and employees who were very close to 30 years of 
service, (between 27 to 29 years). However, the disabled employees in 
the third category did not receive this extension. 


Under the settlement, negotiated by Commission counsel, the closing 
agreement will be amended to allow the complainants to apply 

for pension and retiree health care benefits with different options, 
including a provision for now deceased employees. Johnson Controls 
also acknowledged its obligations to keep disabled employees fully 
advised of their rights and entitlements to any and all changes with 
respect to their employment related benefits, specifically with respect 
to retirement health care benefits and pension benefits. This extends 
to employees not actively employed but absent from the workplace on 
account of sick leave, WSIB, LTIP and /or any other disability related paid 
or unpaid leave. 


Gurcharan Dran v. Paramount Canada’s Wonderland Inc. (Tribunal 
Settlement) 


Gurcharan Dran is Sikh and as part of his religious beliefs he is required 
to wear a turban. On July 21, 2001, he bought tickets for a go-kart track 
ride at Paramount Canada’s Wonderland. However, he was not allowed 

on the ride as regulations under the Technical Standards and Safety Act, 
2000 require all patrons to wear a helmet. 


Canada’s Wonderland stated that they would like to accommodate the 
individual requirements of patrons wearing a turban or other religious 
headgear, but they are currently statutorily required to mandate that all 
persons wear helmets when operating a go-kart. 
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Canada’s Wonderland agreed to pay some compensation to Mr. Dran. 
More importantly, it agreed to request a variance from the Director of the 
Technical Standards & Safety Authority (the “TSSA”) and an exemption 
from the responsible Minister to allow Sikh patrons to ride Speed City 
Raceway without a helmet where those patrons are required, as part of 
their faith, to wear a turban. In addition, the Commission, as part of the 
settlement, also agreed to write a letter to the Director and the Minister. 
The Commission has done so and is following up with both in an effort to 
secure this exemption province-wide. 


Marcos Henriquez, Constanza Reyes, Dean Mills and Arthur 
Viglianti v. General Motors Defense, a division of General Motors of 
Canada Limited (Tribunal Settlement) 


These were complaints based primarily on the complainants’ 
citizenships. General Motors Defense ("GMD") was a division of the 
respondent, General Motors of Canada Limited (“GMCL’). Located 
at a plant in London, GMD manufactured military vehicles for various 
governments, including that of the United States. 


Sometime before August 19, 2002, GMD began to produce “light 
armoured vehicles” for the United States government. In order to 
produce these vehicles, GMD received material and data that was 
exported from the United States. Federal Canadian laws set out rules 
concerning access to some of this military technology. Among other 
things, the Canadian law incorporates rules from American export 
control laws stating that no person who holds a citizenship other than 
Canadian or American can have access to certain information, unless a 
security clearance has been obtained from the U.S. State Department. 


The complainants are Canadian citizens or landed immigrants who also 
hold citizenships from countries other than Canada or the United States. 
They all started working at GMCL in 2001 or 2002 ona contract basis 
after being recruited by personnel agencies that supplied workers to 
GMD. They were not in a union. 


The complainants alleged that on August 19, 2002, GMCL called them 
and other workers with citizenships other than Canadian or American to 
a group meeting, where it told them that they were being sent home 
with pay for reasons relating to their citizenship. The complainants say 
that GMCL did not apply for security clearances on their behalf, and 
that while unionized workers were later returned to work, albeit with 


Ontario Human Rights Commission 


CASE SUMMARY HIGHLIGHTS 


restrictions on their former duties, they were never allowed to return. 


Monetary remedies were provided to the complainants. In addition, 

the Commission is proceeding with other complaints, brought by 
unionized members, against GMD, concerning, among other things, its 
alleged failure to apply for security clearances for affected workers. The 
Commission will be able to seek public interest remedies, if appropriate, 
in those cases. 


Matt Kurrek v. Ministry of Health and Long-Term Care and Ontario 
Medical Association (Tribunal Settlement) 


In April 2000, the Ministry of Health and Long-Term Care (MOHLTC) 

and the Ontario Medical Association (OMA) entered into an agreement 
whereby the MOH would fund, and the OMA would administer, a 
Maternity Leave Benefits Program (MLBP). The stated purpose of the 
MLBP was to provide an opportunity for physicians who wish to spend 
time with their child after birth by reducing the financial hardship of being 
away from their practice. The MLBP provided benefits of a maximum of 
$880.00 per week to eligible physicians for 17 weeks. Eligibility for the 
MLBP was restricted to female physicians. 


Prior to the birth of his second child, Dr. Matt Kurrek applied for 
benefits under the MLBP in August 2000. It was his intention to stay 
at home with his newborn while his wife returned to work. Dr. Kurrek’s 
application was rejected and he was advised that he was ineligible to 
receive benefits under the MLBP as benefits were available to female 
physicians only. Dr. Kurrek subsequently filed a human rights complaint. 
The Commission took the position that the denial of benefits to the 
complainant was a violation of section 1 of the Code — discrimination 
with respect to services because of sex. The respondents took the 
position that the MLBP was a “special program” within the meaning of 
section 14 of the Code. 


In 2005, the OMA and the MOHLTC replaced the MLBP with a 
Pregnancy and Parental Leave Benefits Program. Under this program, 
female physicians are entitled to receive a pregnancy leave benefit, 

in order to allow them to take time away from their practice to 

recover from the physical and psychological aspects of pregnancy and 
childbirth and to establish breastfeeding. In addition both male and 
female physicians are entitled to a parental leave benefit to provide an 
opportunity for these physicians to spend time with their child following 
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birth or adoption. Subsequently, the parties agreed to settle the 
complaint upon payment of compensation on account of legal fees. 


Gerard Loisel v. The Niagara Regional Police Service (Tribunal 
Settlement) 


The complainant, Gerard Loisel, is deaf. In April 2002, he was involved in 
a dispute when police officers were called. Mr. Loisel was later arrested. 
At the police station, the police took Mr. Loisel’s personal items, 
including his glasses and hearing aid, and placed him in a cell. During 
the night, the respondent proceeded to complete the formalities of the 
arrest. Mr. Loisel did not have his glasses or hearing aid nor was he 
provided with an interpreter. The Commission's investigation alleged that 
the policy of removing communication devices from detained individuals 
was problematic and that there was a lack of clear procedures to ensure 
that Mr. Loisel’s disability needs were properly accommodated. The case 
was referred to the Tribunal. 


The police agreed to pay some compensation to Mr. Loisel. More 
importantly, it agreed to review and amend its policies relating to the 
confiscation of personal property belonging to persons in custody and 
access to interpreters where the detained individual has a disability. 

In particular, it agreed to amend its General Order-018.06 in respect 

of “Persons in Custody” by adding a new section (6.1.0) entitled, 
“Compliance with the Ontario Human Rights Code” which stated 

that although it may be reasonable to remove a walking stick from an 
aggressive detainee, it may not be reasonable to relieve a person of his/ 
her hearing aid when required for communication purposes. ) 


James Lyons, Jim Westwood v. City of Toronto and Toronto 


Professional Firefighters Association — Local 3888 (Tribunal 
Settlement) 


Mr. Lyons and Mr. Westwood complained that the City of Toronto and 
the Toronto Professional Firefighters’ Association discriminated against 
them because of age, by failing to permit them to work past the age of 
60. When the various boroughs amalgamated their fire services in 1998, 
firefighters who came from boroughs where the retirement age was 

65 were permitted to remain in employment until that age. By contrast, 
firefighters such as the complainants, who had been employed by 
boroughs with a retirement age of 60, were required to retire at that age. 
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Since that time the policy changed so that all firefighters may stay on 
until the age of 65. Since these complaints arose at a time when the 
Code did not allow complaints based upon age discrimination for over-65 
year olds, there was no public interest remedy needed for the resolution 
of these complaints. The Human Rights Code has since been amended 
to prohibit discrimination past the age of 65. 


In January 2007 the parties reached a resolution of all outstanding 
matters such as salary, service and benefits. By this time, the 
complainants had been returned to the workplace. 


Michael McKinnon v. Ontario Public Service Employees Union, 
Dewar, Keilty, Spencer, Sellick, DeFreitas, Johnson, Casselman 
(Tribunal Settlement) 


The complainant, Michael McKinnon, alleged that the Ontario Public 
Service Employees Union (“OPSEU”) and the named personal 
respondents either launched or supported reprisal actions against him 
for previously filing a human rights complaint with respect to his racially 
poisoned work environment. 


The Commissioners referred only two portions of the complaint to the 
Tribunal, namely that OPSEU should not have removed the complainant 
from the union and that OPSEU should not have supported the personal 
respondents’ actions in filing a work refusal against the complainant 
pursuant to the Occupational Health and Safety Act. 


OPSEU maintained that Mr. McKinnon’s membership was suspended 
for less than a month at a time when there was real disagreement as 

to whether McKinnon, who was then an Acting Manager, could remain 
part of the union. It also maintained that the work refusals, against Mr. 
McKinnon as an Acting Manager, were not unusual and alleged that they 
rose out of legitimate concerns. 


Amongst other things, OPSEU agreed that it would not take any 

steps to terminate the complainant's membership solely by reason of 
his status as an Acting Manager. OPSEU also committed to take all 
reasonable steps to ensure that no legal process is used by any OPSEU 
member or employee in the bargaining unit, either as a reprisal against 
the complainant for having exercised his rights under the Code or as a 
means of otherwise violating the Code. OPSEU also agreed that where 
it lacked the legal authority to terminate a process pursued by one of 
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its members against the complainant, which constitutes a reprisal or 

a violation of the Code, it will not provide any support to the process 
and will take all reasonable steps to oppose the party with carriage of 
that process. OPSEU confirmed its intention to continue funding Mr. 
McKinnon’s representation with respect to his separate complaints 
against the Ministry of Correctional Services, which are currently before 
the Tribunal. 


Jessica Reynolds v. Toronto Transit Commission (Tribunal Settlement) 


Jessica Reynolds is person with a disability who uses a walker as a 
mobility aid. On March 5, 2005, she asked a TTC bus driver to lower a 
ramp that is used to assist people with mobility difficulties. The driver 
refused, stating, incorrectly, that TTC policy only allowed deployment of 
the ramp for people in wheelchairs and scooters. 


Since the incident, the TTC cautioned their driver and reminded him of 
their policy that all operators should be proactive in deploying the lift or 
ramp to accommodate customers with any mobility issue. This driver 
was also sent for re-training. The TTC has also re-posted their policy at 
least twice to remind drivers of their obligations. A notice was also sent 
to all drivers in their paycheques. 


The TTC agreed to provide some compensation to Ms. Reynolds. More 
importantly, it agreed that, before December 31, 2007 it will enact an 
advertising campaign, similar to other normal advertising campaigns, 
which will positively advertise its current policy on accessible transit 
(including that TTC drivers should be proactive in deploying the lift or 
ramp to accommodate customers, with any mobility issue, in accordance 
with the policy) and the availability of accessible lift/ramp-equipped and 
low-floor buses to patrons. This advertising campaign will consist of the 
placement of “car card” posters and “dangler” leaflets on randomly 
selected buses. The advertising campaign is scheduled to run for 4 to 

6 weeks. The Commission will comment and provide feedback on the 
proposed campaign and it will also be posted on the TTC’s Web site. 


Adam Pukas v. Halton District School Board (Tribunal Settlement) 


The complainant, Adam Pukas, is a student who sought accommodation 
from the Halton District School Board. Among other things, he wished 


i be in a regular classroom with Supports from an educational assistant 
an “EAC 
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The allegation was that the Board rejected the requests by saying that 
EAs could only be assigned to students with physical, as opposed 

to developmental or behavioural, disabilities. The Board did issue a 
memorandum in 2003 stating that priority for EAs “must be given to 
students requiring support to meet significant health and safety needs; 
and that students with behavioural issues will only be considered 

for support with special consultation, “and where the safety of the 
individual or others is at risk” 


The Board provided general compensation. With respect to the public 
interest, the Board agreed to provide copies of the Commission's 
Guidelines on Accessible Education to its Trustees. Importantly, it agreed 
to issue memoranda to its principals and vice-principals saying that: 

e it does not have a policy of restricting the allocation of EAs solely to 
ohysically-disabled students who have significant health, safety or 
personal care needs; 

e it will assign EA support to students, whether in self-contained 
classes or otherwise, where doing so is appropriate to meet 
disability-related needs, and will not cause undue hardship within the 
meaning of the Code; and 

e before disciplining students with disabilities, it will assess whether 
the behaviour in question was a manifestation of the student's 
disability, for example by considering whether the student is 
receiving appropriate accommodation. 


Jeffrey Van Gorp v. Her Majesty the Queen in Right of Ontario 
as Represented by the Minister of Transportation (Tribunal 
Settlement) 


Jeffrey Van Gorp used to have a driver's licence. In 1997, he was 
diagnosed with bitemporal hemianopia, which affects his peripheral 
vision. The Ministry suspended his licence. Under the old regulations, 
to get a “G" licence, a person needed to have a horizontal field of vision 
of at least 120 degrees as measured by confrontation tests. Van Gorp’'s 
peripheral vision was less than the required minimum. Under the old 
regulatory scheme, the Ministry could not waive the requirements. 
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As of May 29, 2005, the regulations were amended, to provide as 
follows: 


18 (2) An applicant for or a holder of a Class G, G1 or G2 driver's 

licence must have, 

(a) a visual acuity as measured by Snellen Rating that is not 
poorer than 20/50 with both eyes open and examined together 
with or without the aid of corrective lenses; and 

(6) a horizontal visual field of at least 120 continuous degrees 
along the horizontal meridian and at least 15 continuous 
degrees above and below fixation, with both eyes open and 
examined together, 

21.2 (1) The Minister may waive the qualification set out in clause 
18 (2) (b) for an applicant for or a holder of a Class G, G1 or G2 
driver's licence If, 

(a) the applicant or holder provides evidence that he or she 
has successfully completed the tests, procedures and 
examinations that the Minister may require 


As a result of the change to the regulations, a person with less than 120 
degrees of peripheral vision can obtain a licence if the person is tested, 
and found able to drive safely. 


Van Gorp went through the testing procedure (which took some time, 
as the Ministry had to set up testing procedures and had a number of 
applicants), and he has obtained his licence again. The change in the 
regulations is a systemic remedy obtained in the public interest. 


Cases in Higher Courts 


Gary Malkowski v. Ontario Human Rights Commission and Her 
Majesty the Queen in right of Ontario as represented by the 
Minister of Municipal Affairs and Housing (Divisional Court) 


The Commission dismissed Gary Malkowski's human rights complaint 
against the provincial government and the Ministry of Municipal Affairs 
and Housing. In his complaint he alleged that the failure by these 
respondents to include a requirement in the Ontario Building Code that 
theatres in the province be equipped with Rear Window Captioning (a 
device that provides captioning to hearing impaired patrons) amounts to 
discrimination in the provision of a service on the ground of disability. He 
sought judicial review of the Commission's decision. 
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The Divisional Court dismissed the application. It held that the Human 
Rights Code could not be used to “read in” or add words to legislation 
that were not put there by the legislature. A Human Rights Tribunal could 
direct that a government body ignore text in a statute that is contrary to 
the Code. This is due to the primacy of the Code over other legislation. 
However, the Tribunal cannot itself add words to a statute that are not 
already there. The Tribunal concluded: “The Legislature is sovereign and 
it would take clear language to establish any tribunal with authority to 
add language to what the Legislature has done. The Charter is such a 
document, but the Code is not. To read the Code as the applicant asks 
is to grant to the Tribunal the power to amend legislation to bring it into 
conformity with the Code. | cannot find that power in this language.” 


Hamilton Street Railway Company, London Transit Commission, 
Toronto Transit Commission, and Transit Windsor v. Ontario 
Human Rights Commission (Divisional Court, Single Judge) 


A "special program” under section 14 of the Code is immunized from 
a claim of discrimination. The Ontario Human Rights Commission 
exercised its power under section 14 of the Code and declared 

that the specialized paratransit services operated by the London 
Transit Commission, the Hamilton Street Railway, the Toronto Transit 
Commission and Transit Windsor, are not “special programs” These 
transit service providers asked the Court to strike down these 
declarations and to prohibit the Commission from reconsidering these 
decisions on the ground that it was biased. The Court dismissed the 
application. It first held that the application was premature and that 
the Commission's reconsideration decision should be decided, first. 

In addition, it held that the public comments of one member of the 
Commission, even if it can be said that they demonstrated some bias, 
could not be said to taint the other members. 


Weyerhaeuser Company Limited, carrying on business as Trus 
Joist v. Ontario Human Rights Commission et al. (Divisional Court) 


The Commission had referred a case involving pre-employment drug 
testing to the Tribunal. Weyerhaeuser brought a motion to dismiss at the 
Tribunal arguing that the complainant was not dismissed because of a 
failed drug test, but because he had allegedly lied when asked whether 
or not he smoked marijuana. The Tribunal dismissed the motion on 

the basis that these were factual issues that required evidence to be 
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called and could not be decided based on mere written submissions. 
The Divisional Court overturned the Tribunal’s decision. It held that the 
complainant was not dismissed because he was perceived to have a 
disability. Rather, it was because he had lied when asked whether he 
smoked marijuana. This factual conclusion was based on the Court's 
interpretation of the complainant's description of the question asked of 
him, and his answer, as set out on the complaint form that he filed with 
the Commission. 


The Court also decided that pre-employment drug testing in Ontario was 
permissible where the consequence of a failed test was not automatic 
dismissal. Weyerhaeuser’s policy required a person that failed its initial 
test to report to a substance abuse professional, to subsequently 
provide a negative drug re-test and to sign a Commencement of Duty 
Agreement, which states that the person “may” be terminated if he 

or she engages In “Prohibited Conduct” within the next five years. 
“Prohibited Conduct” includes being at work with a blood alcohol 
concentration of 0.001, using alcohol within 8 hours of performing 

a safety sensitive task, using alcohol within 8 hours of an accident, 
possessing and consuming alcohol while on duty, using or possessing 
controlled substances (including marijuana) at any time, and refusing to 
submit to an alcohol or drug test. The Court concluded that, as these 
sanctions were not as severe as dismissal, it could not be said that 
Weyerhaeuser perceived of persons that had failed an initial drug test as 
having a disability. 


The Commission, and the Tribunal, have sought leave to appeal from this 
decision to the Ontario Court of Appeal. 


Kevin Keays v. Honda Canada Inc. operating as Honda of Canada 
Mfg. (Court of Appeal, leave to appeal to the Supreme Court of 
Canada, granted) 


The Commission intervened in this case in the Court of Appeal, and will 
be seeking leave to intervene when the case is argued in the Supreme 
Court of Canada. Keays was absent from work due to a disability, 
chronic fatigue syndrome. Honda had a requirement that Keays had to 
get a doctor's note validating each absence before he could return to 
work. This requirement was not imposed on workers with “mainstream 
illnesses’! Having to go to the trouble of obtaining these notes had 

the effect of lengthening each of Keay’s absences and worsening his 
condition. The company doctor also doubted the nature and extent of 
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his disability. He was eventually terminated. Keays sued for wrongful 
dismissal. 


At trial, the judge found in Keays favour. At issue was whether Keays 
could also receive punitive damages. At common law, such damages 
are available where the employer has also committed an “independent 
actionable wrong” The trial judge held that Honda had failed in it duty 
to accommodate Keays, contrary to the Human Rights Code, and that 
this met that test. On appeal, Honda argued that as there is no tort of 
discrimination known to law and that the Human Rights Code cannot 
be considered “actionable” as that term is reserved for civil actions. 
The Court of Appeal disagreed holding that a broad view of what is 
“actionable” should be adopted. The punitive damages are appropriate 
because of the high handed and discriminatory manner in which Keays 
was terminated. Discriminatory conduct, the Court held, can support 
an independent action for wrongful dismissal, even though that same 
conduct might also happen to be a breach of the Code. 


Council of Canadians with Disabilities v. Via Rail Canada Inc.,Canadian 
Transportation Agency, Canadian Human Rights Commission, Ontario 
Human Rights Commission, Commission des droits de la personne 

et des droits de la jeunesse, Manitoba Human Rights Commission, 
Saskatchewan Human Rights Commission, Transportation Action 
Now, Alliance for Equality of Blind Canadians, Canadian Association 
for Community Living, Canadian Hard of Hearing Association, 
Canadian Association of Independent Living Centres and Disabled 
Women’s Network Canada (Supreme Court of Canada) 


The Commission intervened in this appeal and was permitted by 

the Court to make written submissions. The position adopted by the 
majority of the Court reflects the Commission's policies on the duty to 
accommodate persons with disabilities. VIA rail had purchased railway 
cars from Britain that were not wheelchair accessible. VIA engaged in a 
multi-million dollar retrofit of the cars, but still did not address all of the 
inherent barriers to access in their design. 


The majority of the Court rejected the “network analysis” adopted 

by Federal Court of Appeal. The Federal Court looked at the fact that 
some trains on some routes were accessible. The Supreme Court 
held that the mere fact that there are accessible trains travelling along 
only some routes does not justify inaccessible trains on others. “It 

is the global network of rail services that should be accessible. The 
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ad hoc provision of services does not satisfy Parliament's continuing 
goal of ensuring accessible rail services’ In addition, the Commission 
(and others) argued, and the Court accepted, that there was a higher 
obligation on service providers to not create new barriers when initiating 
a new structure or service. It held that “human rights law includes 

an acknowledgment that not every barrier can be eliminated, it also 
includes a duty to prevent new ones, or at least not knowingly to 
perpetuate old ones where preventable” The Court found that VIA did 
not seriously investigate the possibility of reasonably accommodating 
the use of personal wheelchairs or to provide access for persons with 
disabilities. The Court upheld that original decision of the National 
Transportation Agency ordering VIA to properly retrofit the railway cars. 
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LIST OF DECISIONS, SETTLEMENTS, JUDICIAL REVIEWS AND APPEALS 


List of Decisions, Settlements, Judicial Reviews and 
Appeals 


HRTO Final Decisions [Grounds 


Braithwaite, Illingworth v. The Attorney General for 
Ontario and the Chief Coroner 

(complaint successful, appeal filed by respondents 
in the Divisional Court) 


association 


Cugliari v. Telefficiency Corporation, Clubine 
(complaint successful) 


Forrester v. Regional Municipality of Peel, Police 
Services Board 
(complaint successful) 


Hogan, Stonehouse, A.B., McDonald v. Ministry of 
Health and Long-Term Care 

(complaint partially successful; appeal filed by 
Commission in the Divisional Court) 


disability, sex 


Iness v. Caroline Co-operative Housing Inc., 
Canada Mortgage and Housing Corporation 
(complaint successful — appeal filed by 
respondents in the Divisional Court) 


Jackson v. M. Butler Insurance Brokers Ltd., Butler | |... 
disability 
(complaint successful) 
Lestage v. Rénozone Express Inc., Labre siecle lity 
(complaint successful) 


creed, ethnic 
origin, place of 
origin 


receipt of public 
assistance 


Modi v. Paradise Fine Foods Ltd., Aycha, Omarbach 
(complaint successful) 


Murchie a.k.a. Mcintyre v. JB’s Mongolian Grill, 
Conyers, McQueen, Odd 
(complaint successful) 


Pridham v. En-Plas Inc., Rosario Geeta 
(complaint successful) 


sex, sexual 
solicitation, 
harassment, 
reprisal 


sex, harassment, 
reprisal 


Tweedle v. Orlick Industries Limited, Paduano 
(complaint dismissed) 
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Further HRTO Decisions }Grounds | 


Stephens, Symister v. Lynx Industries Inc., Schram, 
Morris 
(decision vacating earlier decision on costs) 


colour, race 


Iness v. Caroline Co-operative Housing Inc., 
Canada Mortgage and Housing Corporation 
(explanatory aspect of final decision) 


receipt of public 
assistance 


McKinnon v. Her Majesty the Queen in Right 
of Ontario (Ministry of Correctional Services), 
Geswaldo, Simpson, James, Hume 

(further decision on remedy and on report of the 3° 
party consultants to the HRTO) 


race, ancestry, 
ethnic origin, 
harassment 


Naraine v. Ford Motor Company and The Ford 
Motor Company of Canada Limited 
(quantum of damages) 


Glover v. 571566 Ontario Inc. o/a Cadillac Tavern, 
Perin Jr., Perin Sr. 

(refusal to reopen on the merits in light of binding 
settlement ) 


sex, sexual soli- 
citation, reprisal 


Glover v. 571566 Ontario Inc. o/a Cadillac Tavern, 
Perin Jr., Perin Sr. 
(confirmation of settlement ) 


sex, sexual Soli- 
citation, reprisal 


Interim HRTO Decisions 


Altenburg et al. v. Johnson Controls Limited 
~ Partnership and Johnson Control Inc. 
(request for adjournment) 


disability 


disability 


Arzem et al. v. Her Majesty the Queen in Right of 
Ontario 

(as represented by the Minister of Community and 
Social Services, the Minister of Education, and 

the Minister of Children and Youth Services) (2 int. 
decisions: adding school boards as respondents; 


and, constitutional challenge to definition of age in 
the Code) 
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Interim HRTO Decisions [Grounds 


Barker, Malkowski, Simser v. Alliance Atlantis 
Cinemas, Cineplex Galaxy LP & Famous Players, 
a division of Viacom Canada Inc. (now Cineplex 
Entertainment LP), Universal Studios Canada 
Inc., AMC Entertainment International Inc., and 
Rainbow Centre Cinemas Inc. 

(motion for production) 


Brown v. Trebas Institute Ontario Inc., Hood, 
Schreiner, Brandt, Bulmer 

(3 int. decisions: 7. unreported decision re 
production of documents; 2. request for 
adjournment & compliance of decision #1; and, 
decision on remaining respondents and request for 
adjournment) 


disability 
Chard v. Newton — 
(2 unreported decisions re filing of materials) 


Chornyi v. Trus Joist, a Division of Weyerhaeuser, 

Argue 

(2 int. decisions: Tribunal’s jurisdiction - amending 
corporate name, removing personal respondent; 

and, decision on production) 


Domingues v. Fortino, Varbaro sex, sexual 
(allowing for written hearing) solicitation 


Earhart v. Nutritional Management Services sex, sexual 
Limited, Thompson, Burns, Lyonnais harassment, 
(admission of evidence) reprisal 


Giguere v. Popeye Restaurant, Landry ah 
(adding ground of discrimination) association 


Greenhorn v. 621509 Ontario Inc. o/a Belleville 
Dodge Chrysler Jeep, Belch 
(motion to add respondent) 


disability 


disability 


sex, sexual 
harassment 


Ishabid v. Fitzgerald, (d.b.a. Personal Touch 
Janitorial Services 

(unreported decision re amendment of respondent 
name) 


ancestry, race, 
reprisal 
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disability 


sex, sexual 
Solicitation, 
reprisal 


Lestage v. Rénozone Express Inc., Labre 
(2 int. decisions, both on request for written 
hearing) 


Nassiah v. Peel Regional Police Services Board, 
Elkington 

(motion for production and qualification of expert 
witness) 


Nelson v. Lakehead University, Dodgastar, Phillip 
(particulars, production) 


OHRC v. 571566 Ontario Inc. o/a Cadillac Tavern, 
1528433 Ontario Ltd. c.o.b. Cadillac Tavern, Perin 
Ji, Pein: oi 

(request to add party to breach of settlement 
complaint ) 


Romano v. 1577118 Ontario Inc. o/a La Luna by the 
Lake Restaurant, Piemontese 
(request for written hearing) 


sex, sexual 
solicitation 


Seguin v. Great Blue Heron Charity, Thompson, 
Balfour, Anderson, Smoke, Woodcock 
(unreported decision re adjournment) 


Sicheri v. Her Majesty the Queen in Right of the 
Province of Ontario as represented by The Ministry 
of Community and Social Services WindsorEssex 
Children’s Aid Society 

(preliminary issues involving notice of constitution- 
al question) 


disability, family 
Status 


Sinclair, Craig, Fawcett, Coubrough, Gordon, Faysal 
v. General Motors Defence, a division of General 
Motors of Canada Limited 

(3 int. decisions on interventions) 


citizenship, place 
of origin 


colour, race 


ancestry, ethnic 
Origin, race 


Tubbs v. Universal Workers Union, Labourers’ 
International Union of North America, Avero, 
Quinn, Dionisio 

(reconsideration of previous decision on production) 


Wang v. York Regional Police Services, Muir, 
Graham. 


(production issue) 
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HRTO Settlements |Grounds | 


colour, race 


citizenship, 
colour, ethnic 
origin, place of 
origin, race 


Abel, Provo K., Provo R., Middleton v. Royal Steter 
Alfaleh v. Meadowlands Preschool Inc., Payne-Tate, aN Bihy 
eps disability 
urrie 
Altenburg, Brehm, Chail, Delarge, Dunbar, Hein, 
Herold, Hewer, Kaufman, Knott, Lamba, Lang, 
disability 
Tullock, Van Arkel, Waldron v. Johnson Controls 
Limited (Partnership) and Johnson Control Inc. 
Amid (now Bakeshlou) v. 3458954 Canada Inc. (c.o.b. | race, ethnic 
Infotel Publications), Tasopoulos, Dienesch origin 
Inc., Leishman, McMurray, Thompson, Leishman, 
Blanchard, Brunet, Duperron, Vervoort, Ayotte, Jerou, 
St. Denis, Simpson, Anderson, Menzies, Nakic, 
Brasch v. Medi+Plus #503 (Gascoigne’s), Munshaw sex 
Burman v. Mister Keys Limited o/a Key Man 
SEX 
Engravable, Gins 
Carr-Kartash v. Main Street Daycare Services Inc., Helse 
Simpson 


Ltd. o/a Burger King Restaurants of Canada Inc. 

Lupton, Maerten, McMahon, Phillips, Ridell, 

Amoah v. G4S Cash Services (Canada) Ltd., Maloney 
Huygen, Sauvé, St. Denis, Lalonde, Macinnes 

Christie v. Waterloo Regional Police Services disability 


Cosby 

Rollerman, Schlotzhauer, Swan, Thomas, Tiemens, 

Anwar, Nasir, Malik, Sheikh, Tarig, v. Choice Taxi 

Canadian Auto Workers, National Union and its Local Blesionh 
1325 et al. v. Johnson Controls Limited Y 
Dadas v. Priszm Brands disability 


Deacon, Huber v. Metro Credit Union Limited (now marital 
Alterna Savings and Credit Union Limited), First status, sexual 
Canadian Title orientation 


disability 


Delsey v. City Chevrolet Ltd., Payne, Burroughs 
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ancestry, 
citizenship, 
ethnic origin, 
place of origin 


DiGiacomo v. University Health Network disability 


Donnan v. Investors Group Financial Services Inc., 
Carson 


Dran v. Paramount Canada’s Wonderland Inc. creed 


age, ancestry, 
citizenship, 
disability, 
ethnic origin, 
place of origin 


Faiz v. Harper Detroit Diesel Limited, Teodoro, aise 
Strathern, Dibiasio y 
Frampton v. Regency Care Corp. o/a The Waterford, disability 
Paradine, Scully 


Garrelhas v. ICE Consultants Inc., Bain, Wright disability 


Desai Y., Desai V., Desai M., Desai P, v. Del 
Condominium Rentals Inc. 


sex, reprisal 


Duran v. Ontario Corporation No. 000621753, Grocery 
Ventures (Westway) Inc. v. Mallia, Galati 


Gault v. The Canadian Corps of Commissionaires aeepie 
(Great Lakes), Kedzierski oa 
Goselin v. General Motors of Canada Limited, Bos, GieoBilt 
Bantam en 
Goulet v. Her Majesty the Queen in Right of Ontario . 

as represented by the Attorney General, Hayashi ps 


Graziano v. K.A.S. Personal Services Inc. disability 


Henriquez, Reyes, Mills, Viglianti v. General Motors 
Defense, a division of General Motors of Canada 
Limited 


citizenship, 
place of origin 


[Hillv. Orion Bus Industries Ltd, Haswell _____| disability, age 
Hogan v. Durham Regional Police Services, Gibson 


Ishabid v. Fitzgerald (c.o.b. Personal Touch Janitorial ancestry, race, 
Services) reprisal 
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Jakubcova v. Pusateri’s Ltd. o/a Pusateri’s Fine Foods, ae 
Quesenberry, Mastroianni 


ancestry, 
colour, race, 


Joseph v. Wray Energy Controls Ltd. o/a Energy 
Management Systems, Gibson, McKinnon 


Sex 
Kalintsis v. Stone Tile International Inc., Sherman, disabilit 
Hesse, Bencimol Soren aes 
Kerr v. Howard Family Shelter, Hyman, Ford, Smith, 
Summerfield, Gordon, Latchford, Watt, Trautmann, race 
Pearson, Yorke, Caine-Comrie, O'Donohue 
Khan v. The Carpet Department Inc., Shears, Metcalfe | disability 


Kiessling v. The Corporation of the Town of Kirkland BIEL ADN 
family status, 
Lake, Day 
harassment 


Kinsella v. York Condominium Corporation No. 3 disability 
Kurrek v. Ministry of Health and Long-Term Care and ae 
Ontario Medical Association 
Larocque v. 943118 Ontario Inc. o/a Bank Street Ae 
Hyundai, Clouthier Y 


Lecky v. CPI Plastics Group Ltd., Lindsay 


age, colour, 
family status, 
marital status, 
place of origin, 
race, Sex 


Loisel v. The Niagara Regional Police Service disability 
Lyons, Westwood, v. City of Toronto and Toronto 

Professional Fire Fighters Association — Local 3888 

MacDonald v. Royal Ottawa Health Care Group and Fiscaliiey 
Brookfield Lepage Johnson Controls 

Malkowsk\ v. Ontario Association of Former Parlia- yep 
mentarians 


Logan v. Cerase Holdings Limited, Cerase 
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association, 
family status, 
marital status, 
Sex 


vee SECS 


McKinnon v. Ontario Public Service Employees Union, 
reprisal 


McGregor v. John Bruce Village Co-operative 


Casselman, Sellick, Dewar, Spencer, Kielty 


Medwid v. The Brick Warehouse LP (formerly known pr etien 
as The Brick Warehouse Corporation), Viveiros otic 


M M v. Roberts/Smart Centre disability 


Morton/Roberts v. National Hockey League, Van Hel- 
lemond 
Niyongabo and Ndayrubaha v. Dollco Printing, Moreau 


Okbat v. On-Line Film Services Inc., Fox, Hall 


| Othmer v. Cornerstone Courier Inc., Green sex, reprisal 


Passarelli v. Yacobi sex, family 
Status 


Perritt v. Standard Life Mutual Funds Ltd., Standard 


Life Assurance Company, Lombardi, Mitchell siecle 


place of origin, 


Pisano-Costa v. Pure Simple Beatury Inc., Eng sex, harass- 
ment 

Poff v. 706877 Ontario Inc. o/a Pinnacle Property disabili 

Management ea UIty, 

Potter v. Serrador A., Serrador P (ee ethnic 
origin 


Pukas v. Halton District School Board, Bartnicki, Trigg | disability 


Raguin v. Overcomers of Sudbury Inc., Lamarre, ae 
Base, Craig marital status 


disability 


Reynolds v. Toronto Transit Commission 
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LIST OF DECISIONS, SETTLEMENTS, JUDICIAL REVIEWS AND APPEALS 


HRTO Settlements 


Richards v. Enbridge Home Services, a division of 


Enbridge Services Inc., Fortin disability 


Rill v. Kashruth Council of Canada, Levin 


; sex, sexual 
Roberts v. Beatrice House, Chaisson f : 
orientation 


colour, ethnic 
origin, place 
of origin, race, 
reprisal 


Scarth v. Dolco Printing ella} 
creed, reprisal 
Schneider v. Gesco Industries, Dudomaine, Moncik, 
and Mandrake Management Consultants Inc., Jay 
Shehab v. Citadel General Assurance Company ae Spinal 


. disability, 
Spyropoulos v. Don Mills Dental Office, Kodama AVA Seiue 


sex, Sexual 
harassment, 
sexual 

solicitation 


Robinson v. CHEP Canada Inc., Paterson, Adlam 


St. Croix v. Marvin Starr Pontiac Buick Cadillac Inc., 
Starr, Staley, Tekneian, Holbiski, Starr 


harassment, 
colour, place 
of origin, race 


Szkok v. Senior Link, Lipsett, McGowan disability 


Teehan v. Meadowbrook Golf and Country Club = 
Association 
disability 


Styles v. Mason Windows Limited, Proctor, Carly, 
Mason 


Van Gorp v. Her Majesty the Queen in right of Ontario 
as represented by the Minister of Transportation 
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LIST OF DECISIONS, SETTLEMENTS, JUDICIAL REVIEWS AND APPEALS 


sexual 
Vancamp v. 548465 Ontario Inc., Williams orientation, 
harassment 


ancestry, 
perceived 
disability 


Wilson v. CharMar Developments Inc. o/a Pelee 
Island Hotel and Pub, Pingue, Derring 


Superior Court of Justice 


In the matter of the proposal of Century Circuits Inc. 
of the City of Toronto in the Province of Ontario 
(decision in bankruptcy court) 


colour, place 
of origin, race 


Divisional Court (Appeal) 


Quereshi v. OHRC and Board of Education for the 
City of Toronto and Central High School of Commerce 
and AG 

| (damages reduced but appeals and cross-appeals 
otherwise dismissed) 


race, creed, 
sex, age 


OHRC v. Lynx Industries Inc., Schram, Morris 
(HRTO decision on reopening appeal regarding costs 
dismissed on consent — settlement reached re costs) 


Divisional Court (JR) 


Baldassaro v. OHRC and The City of Toronto aeeee 
(application dismissed) ISapiiity 


Hamilton Street Railway Company, London Transit 
Commission, Toronto Transit Commission, and Transit 
Windsor v. OHRC 

(application dismissed) 


Jazairi v. OHRC 
(application dismissed) race 


Malkowski v. OHRC and her Majesty the Queen in 
disability 


special 
programs 


right of Ontario as represented by the Minister of 
Municipal Affairs and Housing 
(application dismissed) 
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LIST OF DECISIONS, SETTLEMENTS, JUDICIAL REVIEWS AND APPEALS 


Weyerhaeuser Company Limited c.o.b. as Trus Joist 
v. OHRC and Chorny| 

(application granted, leave to appeal to Ontario Court 
of Appeal filed Mar. 23/07) 


disability 


Tubbs v. Universal Workers Union, Labourers Int'l 
Union of North America, Local 183, Avero, Quinn, 
Dionisio 

(decision on costs) 


Court of Appeal 


race, colour 
Keays v. Honda Canada Inc. 
(intervention and submissions on merits; leave to 


disability 
appeal to the Supreme Court of Canada granted) 
Jazairi v. OHRC en 
(motion for leave denied) 
Losier v. OHRC disability, sex, 
(motion for leave denied) reprisal 


race 


McLean v. OHRC and Peel Regional Police Services 
Board 
(motion for leave denied) 


Supreme Court of Canada 


Tranchemontagne v. Director of the Ontario Disability 
Support Program of the Ministry of Community, Fam- 
ily and Children’s Services, and between Werbeski 

v. Director of the Ontario Disability Support Program 
of the Ministry of Community, Family and Children’s 
Services 

(OHRC as intervener, OHRC’s position on appeal up- 
held — appeal granted) 


Losier v. OHRC disability, sex, 
(2 motions for leave to appeal denied) reprisal 


disability 
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LIST OF DECISIONS, SETTLEMENTS, JUDICIAL REVIEWS AND APPEALS 


Council of Canadians with Disabilities v. Via Rail Can- 
ada Inc., Canadian Transportation Agency, Canadian 
Human Rights Commission, Ontario Human Rights 
Commission, Commission des droits de la personne 
et des droits de la jeunesse, Manitoba Human Rights 
Commission, Saskatchewan Human Rights Commis- 


sion, Transportation Action Now, Alliance for Equality | disability 
of Blind Canadians, Canadian Association for Com- 

munity Living, Canadian Hard of Hearing Association, 

Canadian Association of Independent Living Centres 

and Disabled Women’s Network Canada 

(OHRC as intervener OHRC's position on appeal up- 

held, appeal granted) 


Ontario Human Rights Commission 


LIST OF PUBLICATIONS 


Select List of Publications 
All documents available in English and French: additional 
languages where noted. 


Publications Web 
Ontario Site 


Plain Language Documents 


Aboriginal People & the Ontario Human 
Rights Code (available in English, French, v Vv 
Cree, Mohawk, Ojibway) (12/05) 


Age Discrimination: Your Rights & vf 

Responsibilities (7/03) 

Female Genital Mutilation: Questions and ne ae 

Answers (available in English, French, Am- a g a h 

haric, Arabic, Somali, Swahili) (8/99) . ji 

only) 

Guide to the Human Rights Code (5/99) v v 

Guide to Mediation Services (5/97) Vv 

Guide to Releases with Respect to Human y 

Rights Complaints (5/06) 

Hiring: Your Rights & Responsibilities * V J 

(11/01) 

Hiring? A Human Rights Guide (3/99) v 

Human Rights at Work (1/04) Vv 
ee te ee Nn ee ee 

Human Rights in Ontario: A Complainant's 

Guide (available in English/French; Bengali, 

Chinese, Gujarati, Hindi, Punjabi, Somali, v Vv 

Spanish, Tagalog, Tamil, Urdu, Vietnamese) 

(7/00) 


eee eee ooo 


* Available in English, French, Chinese, Punjabi, Somali, Spanish, Tagalog, Urdu, Vietnamese 
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LIST OF PUBLICATIONS 


If You Receive a Human Rights Complaint i 
— A Respondent's Guide (5/99) 

Pregnancy and Breastfeeding (11/01) Vv v 
Ontario Human Rights Commission — V 
Complaint Process Service Guide (3/07) 

Pregnancy — Before, During and After: Know f 
Your Rights (5/99) 

Protecting Religious Rights (1/00) v v 
Racial Harassment: Your Rights & i a 
Responsibilities * (11/01) 

Racial Slurs and Harassment and Racial / 
Jokes (6/96) 

The Commission: What you need to know 

Aig eal) ‘ s 


Sexual Harassment: 


Your Rights & Responsibilities * (11/01) ui i 
Sexual Harassment and Other Comments 2 
or Actions About a Person's Sex (11/96) 
Sexual Orientation: F i 
Your Rights & Responsibilities (11/01) 

Policies and Guidelines 
Guidelines on Accessible Education (9/04) Vv 


a ee ee ee ee ae eee ee 
Guidelines for collecting data on enumer i 
ated grounds under the Code (9/03) 


Guidelines on Special Programs (11/97) Vv 

a eee 
Policy and Guidelines on Disability and the Duty 
to Accommodate (11/00) : 

Se ns ne Ne pe ie ee oe ee ee = 
Policy and Guidelines on Discrimination 
Because of Family Status (4/07) uM 


Ontario Human Rights Commission 


LIST OF PUBLICATIONS 


Policy and Guidelines on Racism and Racial V 
Discrimination (6/05) 


Policy on Creed and the Accommodation of V 
Religious Observances (10/96) 


Policy on Discrimination Against Older Persons oi 
Because of Age (2/07) 


Policy on Discrimination and Harassment iv 
Because of Gender Identity (3/00) 


Policy on Discrimination and Harassment 
Because of Sexual Orientation (1/06) 


Policy on Discrimination and Language (6/96) Vv 


Policy on Discrimination Because of Pregnancy a 
and Breastfeeding (10/01) 


Policy on Drug and Alcohol Testing (9/00) Vv 
Policy on Employment-Related Medical ui 
Information (6/96) 

Policy on Female Genital Mutilation (FGM) J 
(11/00) 

Policy on Height and Weight Requirements yi 
(6/96) 

Policy on HIV/AIDS Related Discrimination J 
(11/96) 

Policy on Requiring a Driver's Licence as a V 


Condition of Employment (6/96) 


Policy on Scholarships and Awards (7/97) v 


Policy on Sexual Harassment & Inappropriate "i 
Gender-Related Comments and Conduct (9/96) 


888888888 
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LIST OF PUBLICATIONS 


Other Publications 


Annual Reports Vv v 


Developing Procedures to Resolve Human 


Rights Complaints Within your Organization Vv 
(6/96) 
Human Rights Code v v 


Contact the 


Human Rights Code Card (11" x 17”) Con eee 


Contact CCH Canadian Ltd. 
90 Sheppard Avenue East 
Suite 300, Toronto, ON 
M2N 6X1 

Toll Free: 1-800-268-4522 
E-mail: cservice@cch.ca 


Human Rights Policy in Ontario (2001) 


Except as noted, publications are only available 
through Publications Ontario 


1-800-668-9938 or via the Commission’s Web site: www.ohrc.on.ca 


Ontario Human Rights Commission 


FINANCIAL STATEMENT 


FINANCIAL POSITION AS AT MARCH 31, 2007 ($’000) 


% of 
Revised 
Budget 
Safanes © | 9,966.8 | 10,3784 | 103784 | 416] (3.97) 
ages 
Employee | | 5479 1,187.1 1,187.1 (60.8) 
Benefits 


Other Direct 
BITCOMET ocha ah eo reeuke Deke a nee) ane 
Expenses 
(ODOE) 
TOTAL 
EVBERGES 13,4234 13,596.8 | 13,596.8 173.4| (128) 


2006-07 eran Actual 2006-07 
Printed Mar a Expenditure Year-End 
Estimates 2007 " | Mar. 31, 2007 Variance 
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ENDNOTES 


Endnotes 


1 See the UN's Paris Principles on human rights, which calls for 
reports be made “to the Government, Parliament and any other 
competent body...[with] opinions, recommendations, proposals 
and reports on any matter concerning the promotion and protection 
of human rights” [Principles Relating to the Status of National 
Institutions, annex to National Institutions for the Promotion and 
Protection of Human Rights, CHR Res. 54, UN ESCOR, 1992, Supp. 
No. 2 of UN Doc. E/1992/22, chap. II, sect. A; GA Res. 48/134, 
UNGAOR, 1993, Annex.i 


Ibid. 


The Enhanced Complaints Process (ECP), launched in spring 2007 
was In planning for more than a year before the new Act was 
passed. For more information on the ECP please refer to “Case 
Management” under “Human Rights Complaints from the Public” 


4 The Commission responded to 40,391 (or 80 %) of the 50,831 
telephone calls received. The rate of “abandoned” calls does not 
account for individuals who call back again successfully and are able 
to speak with an inquiries representative. 


Ontario Human Rights Commission 


QuUOSJad e| 8p S}IOJp Sep suUate}UO UOISSIWIWOZ 


“SJUQWIOUBIOSUSI BP BDIAJOS Np jaUUOSJEd Np siquuelu UN 9eAe 
Jajied nd quo inb 19 pe} snjd gjadde yuo Inb seuuosied sap a}dWO9 
sed judi] ou SauUOpUege sjedde,p xne} 8] ‘sndeJ senbiuoyde|9} 
sjadde 18 0G Sep (% 08 HOS) LEE OF e NPUOdE e UOISSIMWOD BE] 7 
“« QUUOSJAC 2] BP S}IOUp xne ajuleHe sNod oI\Gnd np sejule|d » 
anbuqns e| SNOS « SIBISSOP SEP UONSEH » JIOA ‘snssed0Jd 9| INS 
sjuaWaUBIasUe) Sejdle snjd ep INOg 107 e||@ANOU e| ep UO!dope | 
juene ue uN_p snid sindep uoljeiedaud ue ye19 7007 sdwejulid 
ne goue| ‘sejule|d sep jusweyes) ep esoljguue snsse00jd 8] € 
PIG C 
[S661 ‘SOIUM SUONLEN Sep SjaloljjO SJUSWUNDOP 
‘gjelauab egiquiessyy| Jed egidope pE1/8b/SAu/V YO!N|OSe e| Sp 
O@XOUUP 'ZBBL ‘AN SAD NP sjaloyyo SJUSLUNDOD ‘V7 “OES ‘|| “deyo 
'(ZZ/ZE6BL/J) Z ou JUaWE|ddNs ‘eWUWOY,| 9P S}O1pP Sep UO!SSILUWOD e| 
Jed eajdope 7SG/Z66L UOIIN|OSeY “eUWOY,| 8p S}!O1p Sep UOI}Ne}Ojd 
e| 9 UOIIOWOJ e| INOd sejeuO!eU SUOIININSU| JUSLUNDOP Ne 
exeUUe ‘BLULWOH,] OP S}/IOJD SAP UO|OWIOIA &| 18 UOI}IG}OIA e| inod 
SO/CUOI]EU SUOIINJITSU! SEP JUBLUBUUONIUOY 9] 18 1NJELS 9] JUBUIBIUOI 
SadiOU] “« SWLUOY,| BP S}OIP Sep UO!OWOJC e| 2 18 uol}O0e}01d 
eB] & SOAITE}91 SUOIISEND $8}NO} JUeUISDUOS Suoddes 18 Suol}iIsodoid 
‘SUOITEPURBLULWODAL ‘SIAe Sap ['''] JUs}@dLUOD aUeHJO B1jNe INO} e Je 
jugWELed Ne ‘JU@LU@UJBANOH Ne » SIUINOJ JUSIOS enb juasiuodeid 
Inb ‘guuosied e| 8p S}IO1P Sa] INS SUE 9p SEdIOUU SOE; JOA\ 


sajoNy 


SALON 


L002-9002 Januue poddey 


' 1 SADYVHO 
(82 L) 8°96S EL cones | veer S4d IVLOL 


JUBWIUUO!UOJ 
EL'8 VAL ee Ox eevee L'80Z Z 9p S9}9JIp 
sabieyo sasjny 


ee . xneid0s 
(309) Bost EEO LAY 6LVC | sebejueay 


jUSWI}IeJ} 
(46'€) | Olly | v'SZeoL | r’8zeol}] g8'9966 ie sollpics 
asinal $ op 
a SETTLE 


£002-9002 £002-9002 


SIeUW | 

991919X9,| ap ae ie sasuadap 

ulj e] e eaq ‘ ISIAE 
sasuadaq , | Sep 3ebpng 


(SHYV71100d 34d 
SYAITIIA N3) 2002 SYVIA. LE NV JYFIONVNIS NOILVNLIS 


YAIDNVNI LWL3 


auUOSJad e| ap S}1OJp Sep 9uUaIe}UO UOISSILULUOD 


e2"U0'D1YO' MMM 
: UOISSILIWOD e| BP Gap US 9] ANS NO "8EGE-899 008 L 
‘ouejUOC SsuUO!}eIIIGng e,nb sajqiuodsip juos au suoljeajqnd sag 


A /h sjanuue syoddey 
PO YOOMIIIAIOSO | JOINED 
CCOV 
-89Z 008 | - SIEJ} SUES ON 

LX9 NCW (LOOZ) OUBIUC 

NO ‘o}ULO] ‘OOS Nesing Ud BUUOSIJS P| BP S}IOJP Sep anbii|Oq 


'q pueddsus Ae 06 
99}ILUI] GUuUSIPeUeZ 
HD dene sanbiunuWwoZ) 


(96/9) UUOSJOd e| BP S}IOJp 
\ xne ejulaye inod sejulejd sep juawe|bel 
9p SEUJA]UI SAINPEdOJd Sp UO!}E91O CF 


; / QUUOSJAd B| BP S}IOJN SEP Bpod 
UOISSILULUOXN (od /| X Od ||) euuosied 
2] DaAe Aanbiunuiwogd P| 8P S}IOJP SEP BPOD 9] INS SYSILV 


pe wis ee a eae ate he eee 
suoljeoqnd saiyny 
eee ee ra a ee ee ee 


(00/6) 
/ joog|e,p Ja SENHOIp Sp UO!ELULUOSUOD P| 
ap abelsidep ap sjse} se| INS aNbI}|Od 


(96/6) exes ne see 
A SO]UPUSAUOODU! SELINDUOCD Je Senbiewsl 
S9| Je JONxEs JUBA;edIeY 9] INS ANbIL|Oq 


ee  ————— 


SNOILVOINEAd 3d ALSI1 


2002-9002 januue yoddey 


(00/LL) 

i SulullUa} ajeyueb vo!eyyNW e] INS eNbIINOY 
(Z0/Z) 

A so9ebe SeuUuOSsIad Sap YiOupUa,| e abe || 
INS PQPUO} UOICUILULOSIP eB] INS ONbIWOY 

(00/€) 

/ 9|JONXYS SLI]USP!,| 9p UOSIeJ UB JUdWA|BOUeY 


8] 18 UONPUILUOSIP e| INS eNbi\og 


(96/01) Sesnaibija 
/ SOOULAIOSGO xNe SEAI}e|91 UOITE}depe p 
SaINSEW Sa} 19 BDUeAOIO eB} INS ANDIWN|O4 


(L6/Z) SEANOI}SOI 


Ssepnie,p Sasunog xne sAijejal enbII}Og 
(GO/9) ejeloes UONPUILULOSIp 

‘ PB] 18 SUUSIDEJ 8] INS SEANOSIIP 18 ENbIWOd 
(OO/LL) 

nN JUSWUSPOWWW0D9e,p uolebI|GO,| 18 deoipuey 


9] JUBUIBDUOD SBAIIDSJID 18 ANbIWOg 


(Z0/v) 
JEJE} JE19,| OP JOU Ne UONCUILWOSIP 
P| JUBLIBOUOD SBAIJOSIIP 18 SNbIW|Od 


(96/9) !o|\dwia,| 2 sel] xneoIpeu 
S]JUBLUSBUBHIaSUal S98] JUBLIBDUOD ENbIII\oO4g 


(96/9) Sa||@UUOISSeJoid SedUsHIxe SUULWOD 


iInepuesb6 e| Je splod 9] JUeUIBOUOD SNbiIWNOg 
A (96/9) !o}|dWW9a,pP UO!IPUOD SUUIWIOD 


SJINDUOD Op SituJed 8] JUBUIBDUOD ENbIWNOd 
eet! Soe See Se eae eon NL es kN EU) sae sg “ae 


i (96/LL) VAIS Ne 18 HIA ne 
991| UOIJEUILULIOSIP &| JUBUISDUOD ANbIWOd 
Sa rene Ne Le ee eg | Se ge 


(LO/OL) 
/ joujejelu JUsWETIE|/e,| 2 18 essassolb e| e 


991] UOIEUILULIOSID &| JUeUI@OUOD ONbILN0¢g 
(90/L) aljanxes 


/ UO!}E}UBLO,| INS SEPUO] JUSUBJEDIeY 9} 
18 UOINJEUILULOSIP eB] JUBUIGOUOD SNbiII\04 


SNOLLVOINSNd 3G 3LsN 


QUUOSJAd eB] 8p SIlOJp Sep auUae}UO UOISSIWIWWOD 


A (96/9) enbue| 
B] 19 UONPCUIWOSIP eB] JUPUIBDUOD ONDILN|Od 

(Z6/LL) xnelogds 

@ SEWUWEIBOJd Sa} JUPELIBDUOD SOAILOSIIG 


/ (0/60) eiqisseo0e 
UOIJeEONPS, | JUPUISDUOD SOAIJOIIIG 


(€0/6) 8POD Np 
/ NUOA Ud S9JBLUNUB S}!1]OLW S98] INS SegUuUOp 
OP 9199||O9 &] JUCUIBOUOD SEAIOBIG 


S9AIPIAIIP 19 SENbIWSOd 


(66/E) auuOsJed 
i: e| ap SOUP xne Zasued ¢ ZEBYONeQGWS SNO/A 


(66/G) essessoi6 
as e| Saude ja JUepUSd ‘}UeAe S1IO1P SOA 


i 


(L6/G) Segui! 

no esneo ua sesiw saied sep epinb 37 

K - QUUOSIAd e] BP S}IOJP xne ajuleye snod 
SNOA 94]UO0D 9juUle|d Bod UO Is Sle} BNO 


iN nN (00/1) Xnei6ija1 S}O1p Sep UOIIDE1O1d 


(LO/LL) Seliqesuodseal 
ie i SOA 18 SIIOIP SOA : BI|ENXES UO!e]USUC 


(GO/ZL) (ema|lo je 

ymMeuow ‘Hd ‘sie|Gue ‘siedued US ajqiuodsip) 

i‘ . Ole}UQ,| 8P @UUOSIEd Be] AP S}IOIP sap 
9p0) 9] 18 SeuOjYyoojNe sejdned seq 


(00/2) (U@IWEUJSIA 18 NOPINO “|NOWe} 

‘Boje6e} ‘joubedse ‘ewos ‘iqelund “Ipuly 

\ / ‘esn6 ‘sioulyo ‘e6ueq ‘siej6ue ‘sieduess 
ue a|qiuodsip) sjueuble|d sep apins 

: OULJUQ US QUUOSIEd e| BP S}I!O1P Saq 


(GQ/Z) |leAes} Ne @uUUOSIEd | 8p SJIOIJP SOF} 


(96/9) seuine Je Seuejuesiejd sesieanew 
ie sap ‘Seljnsul Sap Jed jeloe) JusWa|gdIeY 9] 


ES eo 


SNOILVOINEAd 43d ALSI 


2002-9002 Januue yoddey 


]JUBW9|NES (66/8) (enbueywe ‘IYeMs ‘1}eWUOS ‘aqele 
sieduel} 19 na ‘siejBue ‘sieduel Ud ajqiuodsip) Sesuoda je 
siejbue ug suoljsenb :auluiluas ajeyiueb uoljeyiynu ey 
(0/20) SEL|IGeSUOdSal SOA 19 S}IOJp 

/s ts SOA: B6e,| INS BAPUO} UOIJEUILULOSIP C7 
(LO/LL) x€L S}UeLOdUuI! 

ie He SluaWAUBIaSUd : UOISSILULUOZD 27 
(LO/LL) » Seuliqesuodses 

is is SOA 19 S}IOIPD SOA : JaNxES JUBLUE|BDIeH 
(96/LL) 

A QUUOSJOd 98UN,P Oxas Ne Sal| Sase]UBLULUOO 


NO SUONOES S8JINe 19 JENxX9S JUBWI9|sdJeH 


(LO/LL) » Se1iqesuodsea 


/ S SOA ]@ SIIOJP SO/ : JelOe1 JUsWUa|eOIeH 
(66/9) 
. I QUUOSIAd |] AP SJIOIP Sap epoD Np eping 


(90/G) @uuOSJed e| Bp S}IOUp 
/ xne ejuleye nod sejulejd xne seaijejal 
SUOI]EIOUOUBI SO] JUPUIBDUOD APINH 


nN iN (LO/LL) Jounyeu jusWayiE||e 18 aBSsassolNg 


(LO/LL) » Seuiqesuodses 
SOA 9 S}IOJP SOA : ayONequz 


(Z0/E) Sejule|d sap 
A JUSLUB|BEY — S8DIAIOS SOP Spiny - auuosied 


P| OP S}IOIP Sep SuUBe]UO UOISSILUWUOD 


/ (46/G) UONelpeuu 
OP SEDIAIAS SO] INS OARS INe} |I,Nb a9 


a I ee a ore ae ee ee ee 
4iej9 aBeHue] ua suoiesiyjqng 
RE Sh A EN RAE ee ee a 


o1e}jUuC 

a 

G2M PIS suolzeoijqn,d 

ana Li eee ee ee ee a 


‘gnbiput jsa,9 anbsioj sanBue] sa4jne,p juawajeba 1UOS a] Sulejia9 
‘slejbue ua Ja siedSued ua sajqiuodsip uos sjuauinzop saj snoy 
S9ISIOYS SUOI}edI|Gqnd ap ajsiq 


SNOLLVOINENd 3d SLs 


auUOSJEd B| Bp S}IOJp Sap auUae}UO UOISSIWIWOZ 


(jlanooe jadde — 

anue]UleW /edde Ud UOISSILUWWOZD &] EP UOlLISOd 

8] ‘JUCUBAJO]ULP ayl/eNb JICEAE UOISSILUILWOZD e7) 
(SJUBUBAJBJUI ‘epeUeD Np seedeoipuey 

SOWUWA} Sep UOI]Oe,P Nessay 1e SUOUO}INe SIA ap 
S8J]USO SEP 9UUBIPeUeD UO!eEIOOSSY ‘SUBIPeUeD 
s]UepUSs}Ua|eLU Sap UO!}eIOOSsy ‘SuIeE]NeEUNLWWWOD 
uonei69ejul,| Nod suueipeued uoleloossy ‘epeued 
np sejBneae seuuossed sep 9yje69,| INod souel||\7 
deoipuey ‘MON UO! UOI}EWOdSuel| ‘UOISSILUWOD SiY6IY 
ueluNH UeMEYo}eyXses ‘eqoyUe/\| Np suuOsJed e| 
9p S}IOJP Sep UOISSILULUOD ‘asseune! e| 8p S}OJp 
SEP 18 BUUOSIOT e| BP S}IOIP SBP UOISSILULUOD) 
‘QUUOSIOd P| BP S}IOJP SEP SUUe}UO UOISSIWWUOZD 
‘QUUOSIOd P| BP S}IOJP SEP PUUBIPEUED UOISSILUWOD 
‘epeuesy np suodsuel] SEP SdIL1O Je ‘eguu!}U! “OU| 
epeues |Iey el Je ‘Juejedde ‘sequaloljap dene 
SUBIPEULD SOP |IBSUOD 9J}Us) ‘OU EPeUeD |!eY 

BIA "0 SAOUBIDIJ9P DEAE SUBIPeURD SAP |IBSUOD 


epeuey np sweidns inog 


Sdddv La SAYIVIDIGAP SNOISIAZY ‘SLN3IN3194¥Y “SNOISIDAG S3d 3Lsi 


£002-9002 |enuue yoddey 


(seejelas 
jodde sajaluejul,p UOlWeSsuUO Ne US SUO!}OW xNap) 
QJYHO “ 18!S07 


sajiesoida 
‘exes ‘deoipuey 


(\Ilenooe jadde — 

anusjulew jedde Use UOISSILULUOZ e| ap UOl}ISOd 

P| ‘JUCUBAJOlUI,P ayIjenb jieAe UOISSILULWUOZ PF) 
(gouejUa,| e 19 

OIILUL} CE] C ‘AIAIOO|[OO e] CE SBDIAIAS SOP Q1d]SIUILU 
np seedecipuey seuuosied xne UdaliNnos ap Uae]UO 
SUIWWEIBOJg NP INBJOBIIG 9] 1a ‘ISequa\,\ UELUION 
19 eubeluOWAEYOUeL| WAQOY a1}ua) ‘(seedeoipuey 
seuuosied xne UalINOS Bp UBe}UO SlLUWeIBOld 

Np iNSJDSsIq) OUeIUG “9 euBeyUOWsYoueI 


deoipuey 


(2a}a/as jadde Ja]ala]Ul P UONeSLO]NE U@ UO!OLU) 


epeuey np awaijdns inoy 
pieog | 


9021 
po SODIAIBS BdI|Od JEUOIBAY jaaq PU DYHO ‘A ueSTO/| 
sallesoudel (2aj}a/e/ jadde Jajallejul, pp UOIeSUOjNe Ue UO!OUWW) 
‘8x9s ‘deoipuey JYHO ‘A JaISO7 
sani (99}a/a/ jadde 191a0}UI,P UOI]ESLIO]NE UP UO!JOUI) 
OQYHO “A Wiezer 


(pejuelb epeuey) 

np awuesdns nog e| ap seidne jadde sajalejul,p 
UONESLOINEG ‘DUO 9] INS SJaAOpIe/A 1A UOMUSAJAIUI!) 
‘Ou| epeuedy eOUOH ‘A SAeay 


deoipuey 


jadde,p inog 


Sladdv 13 S3yIVIDIanAr SNOISIAZY “SLN3AINS19 4 ‘SNOISIOAG SAG 31s 


9uUOSJed e| Bp SOUP Sep sUuUaIJe}UO UOISsS!WUWWOF 


(Suedap saj ins uolsi9ep) 

OISIUO!Q 
'UUIND ‘OIAAY ‘EBL [e007 ‘edUeWIY YON JO UDI“ 
|,}U) SJOUNOGe] ‘UOIU SIAO/( JESJOAIUN “A SNL 


INB|NOD ‘980eJ 


(LOO SI@W EC 
8] Basodap oelUC,| ap jedde,p inoyD e/ ep saidne 
jodde sajalejul p uoljesuojne ‘ai/jlandoe apueweap) 
[AWJOYD PUB OYHO A 

1SIOF SMU Se “G’o'9 pay] Auedwiog sesneeyleran\ 


(2a]0/0/ apuewep) 
HuISNOH pue suleyy jedioiun|\ 


oleae 10 JE1SIUIY\ 84} Aq pejUsseidel se Ole}UC }O 1YbU 
Ul UBENH au} Ajsele\| JOY PU DYHO ‘A YSMOHIe|\ 


JYHHO ‘A ulezer 


(9910/81 apUeWWAp) 


JHHO ‘A JOSPUI/ HSUeLL 
pUe ‘UOISSILUWUOD HSU] OLJUOJO] ‘UOISSILULUOD 
ysues] UOPUCT ‘AuedWOD Aemjley 18911 UO}!WEH 


deoipue (agjefe1 epuewep) 
a O]UOIO} Jo AlID BYL PU DYHO ‘A OJessepjeg 


(asre1sipnf{ UOISIAG4) BAIEULOISIAIP 1NOD 


xneioads 
souwwelboid 


(suedap Sd] JUBUIBDUOD NUBAJE]UI JUBLUa/6as — 
salied sep JU@Wa]UaSUOD Ne suedap sap jela/ a| 
JUCUIBDUOD /Edde UN, P BINLEANOG BE] JUCUIBIUOD 

QUUOSIEd BP] AP S}IO/pP Sep j/eUNQGH NP UOlsidap) 
SILO ‘WRIYOS “OU| SeLSNpu| XUA] ‘A OQHHO 


INE|NOS ‘980e4 


(21Se/ aj INOd sEjeales S]UapIOUI 
sjedde ja sjadde siew ‘slinpes s1esa}Ul-SebeuUWop) 
DV pue sdJEWUWWO) 

JO jOOYUDS YBIH |esJUED Pue OJUOIO] $0 AjID OU} 

JO} uoNeonpy 4O pueog pue DYHO ‘A !ysasenO 


(jaddy) saleuUOISIAIp 4noD 


abe ‘axes 
‘399UeAOID ‘9021 


SaddV 13 SAYIVIDIGNL SNOISIAAY ‘SLN3INS19 44 “SNOISIOAC S3d ALSI 


2002-9002 J@nuue yoddey 


(S912, S8D INOD US UOISIDEp) 
OUEIUC JO SOUIAOJY BY} Ul OJUOIO] JO ALD Ey} JO ‘OU| 
SUNDIID AlnjusZ fo jesodoid ay} jo eyew sy} U| 


SHO] 9011Ssn[ ap aanaiadns anog 


ndsed deoipuey Bulag ‘anbuldg ‘qng pue |a10H pue|s| 
‘gouepuseose 89/84 e/O “OU SJUSLUGOJ@AaGq JeIA\J-CUD ‘A UOS|IAA 


jUsWEe|eoIeY 
‘a\Janxes SUBIIIIA\ OU] OLUEIUD GOLSrgG ‘A duueoue/A 
UO!]e1USLO 


9021 ‘AUIHO Pp 
nal UNe|Noo 


uoljewodsued 
deoipuey $0 JO]SIUI|A] SU} Aq pejueseidas Se OUeLUC JO 
1YGIU Ul UBANH ay} Ajsale|| JOH ‘A dioy ue 


Lo N AUEUERL 
exes 
qnj9 AsjuNOD pue JON YOOIqMOpeS|\\ ‘A UEYSE}. 


UCEMODHO|\| ‘HESdi] ‘UIT JOIUdS ‘A YOZS 


998) ‘SUIBUO p 
nal YNe|noo 
‘JUBLUB8}eo1eU 


UOSB|/| 
‘AYLED JOO ‘PSJILUI] SMOPUIAA LOSE ‘A SAIS 


9||9Nxes 
UONCVOI|OS 
‘|@NXes 
jUsWa|9oIeY 
‘OxOS 


HES “SIQ|JOH ‘UeIauUxE] ‘AajeTS ‘WeIS 
“OU DB|IPED YOING DelLUOY EIS UIAIL|A] ‘A XIOID “1S 


SHPO OdGL ne snusasajul sjuswabay 


SladdV 13 SSulviolanr SNOISIAAY “SLN3N31944 ‘SNOISIOAG S3d 3LSI1 


auUOsJed e| 8p S}iOJp Sep SuUaIJeJUO UOISSIWIWOD 


JEl||We} 
}e19 ‘deoipuey 


PLUPPOY ‘BDILIO |21U9q SII|I|\) UOG ‘A sojnodosAds 


@xoS used ‘Uudl}eJOdi0Z BSNOH ule “A syieds 


SS Aueduwo’) soueInssy jeJOUdH jepelly “A qgeyse 
9uIBIO ‘aouUeAOIO J VI J SPE) A eyes 


ane Aer ‘oul SjueljNsuoyD JUsWebHeue| ayespue/\| pue 

x ‘IOUDJ\| ‘BUIELUOPNG ‘SOLISNPU| ODSEDH ‘A JOPIBUYOS 
sayjiesolda 

‘a0ueAO19 Bulluudg OojOg ‘A yUeds 
‘deoipuey 


sayjileseida 
‘g0e1 ‘auibu0,p 
nal ‘anbiuyje 
QUuIHUO UNE|NOD 


St uossieuD ‘@SNOH aoujeEg ‘A SUEqoO 
UOI]}E]UBLIO ‘exes ae) H eolujeag Y 


90ueAOlo UIAe7] ‘epeuesy JO jloUNOD YNYsey “A III 


UILJO4 OU] SBDIAIAS eBPuquy 
JO UOISIAID & ‘SBDIAIOS BWOH ebpuquy ‘A spueyory 


deoipuey UOISSILULUOZ) [SUBJ] OJUOIOL ‘A SPjOUAeY 


a ios Biely ‘eseg 
JElUOLUL}eW Je}¢ ‘guiewe] “oul AINGONS JO SIA@WUODIOAG ‘A UINBeY 
; HG 
poe lecet ‘yOlUe ‘POG |OOYYS JOUISIG UOIeH “A SexNd 
enbiuyje Ve 
aie eee q Jopeuas “VW JOpees “A JenOd 
j jusWebeue|\ 
BOIDUY Aysedoig ajoeuuld e/O ‘OU| OLe1UO L/890Z ‘A HOd 


JUSWUAJEoJeY 
‘OxOS 
‘auibuo,p nel 


lue|pyy ‘UossJeleg ‘Ou| epeUeD q3AHD ‘A UOSUIqOY 


deoipuey 


Bug “oul Ainjeeg a|Gwis aind ‘A e}SOD-OUeSIq 


OUOUIAY ‘“WOJequuo7 ‘Auedwog soueJNssy 9417 
pepueIS “pl] SPUN JEN NJ OfI7] Puepuels A Wed 


OdGL ne snuasaju! syuswaj/bay 


deoipuey 


S]dddV 13 SAYIVIDIGNL SNOISIASY ‘SLNSW3194Y “SNOISIOId S43 ALS! 


1002-9002 jJ@nuue poddey 


jeje} IGOORA ‘A 11] 12SSCq 
1e19 ‘exes 
al ae UBB OU] JOLINOD SUO}SIBUJOD ‘A JBWUIC 


[IPH ‘X04 OU] S8DIA18S WWII4 BUIT-UQ “A 1eqXO 


nesol| 

ee ‘HBUNUL, Od|JOG ‘A eyeqriAepy pue OGgeHUOAIN 
6 pUOWA||OH 
oe ue ‘anbee] AexoOH j|eUOILeEN A SHeqOy/UOHO|\\ 


sayjiesoidas 
‘Q||ONXaS 
UOHNE}OI||OS 
‘Oxas 


saljiesoedal 


—— |piyiuuey 1846 


Oxes 
‘/E|UOLULJ EU 
1e19 ‘jeyjiluey 

je]9 ‘uoNeioosse 


4 {0 UONeIDOSSVV OLEIUQ ‘A IYSMOIEIAI 
Aes $|O1]U0D UOSUYOF BHede7 pjalpyoo1g - 
IDUBY 
pue dnojy aieg yyeaH emeno |eAoy ‘A pyeuogoe|| 
Ane 8B88E |e007] — uoleloossyy Sia}YyHI4 al4 |eUOISSAJOld 
i OJUOIJO] PUue OJUDIO] JO AlID ‘A ‘POOMISA/A\ ‘SUCAq 


BOIAIOS SOl|Od |JEUOIBAY eieBein au] “A |@SIO7 


Oxes 

‘8081 ‘BUIBUO,p 
Neal ‘JeElUOWU}eUW 
J€19 “JellWuey e198 
JNB|NOO ‘abe 


SOIISAI/ 
‘(UOHeIOGIOT BSNOYSsJeA YOUG eu, Se UMOUy 
A\JJOLUOL) 47] BSNOYSIEAA YOU SU] ‘A PIMpe|\ 


Ayealy UaoUueds WeMag ‘HdI||aS ‘UeLUJassey ‘UOIU 
SE@AO|CWUIA BDIAIAS JIGNd OUeUQ ‘A UOUUIYO/\| 


jaopieg “A Aeyol\ 


SAIJeEIBdO-0FD ebe||iA\ GONG UYOL ‘A 1OHaIHd|\ 


9SP199 ‘PS}ILUI] SHUIP|OH ase19ay ‘A UeHOT 


SHPO] OdGL ne snudAiojul sjuawWa|bay 


Sladdv L3 SSYIVIDIGAr SNOISIAAY “SLNJN31944 ‘SNOISIOAG S3d 31S! 


9uUOSJad 2] 8p S1IOUp Sap eUUsIJe}UO UOISSIWWWOD 


Aespurq pi] dnoig soiseld Idd ‘A Ax0e7 
199/1S yUeg e/O ‘OU| OLEIUOC BLLEP6 ‘A eNnbooe] 

ee UOILEINOSSY/ |EDIPE|/\| OlUeLUG Pue 

91e9 WJe}-6u07 pue yyeeH fo AsSIUI|AY ‘A YOUN 


© ‘ON UO!}e1Od10Z WINIUILUOPUOZ) AOA ‘A e|J@SUly| 


JUBWWE|BOIEY ferences 


deal eget sites Ue|JI 40 UMO] OU} $O UOI}e10d AB 
‘deoipuey PuelrAlI J | BY} JO UOITEIOGIOD EU] ‘A Huljssany 


deoipuey ee 
‘sueayus ‘Ou JUsWUpedEq JEdied SU ‘A UeYD 


QNYOUNG,(O ‘SlJWWOD-sUley ‘AOA ‘UOSIPSq 

90e ‘uueLUINeL ‘eA ‘Psojpyojye] ‘UOPION ‘pjslOEuUIWWNS 

} jOlulIoUeg ‘@SSoy 
exes ‘deoipuey ; . 0 ie 

UBLUIOYS “OU |EUO!IJEUIS}U| Sjl| BUOIS ‘A SIS}Uul|e> 


'UIILUS “PJO4 ‘UBLUAH “a]eys AjILUe4 PIEMOH ‘A 18>) 


; te UOUUIYD|\J ‘UOSGID ‘SlUa}sAS JUSWUeKeUe//\ 
ees A6i8uUy /O py] sjosjUOD ABseug Aeu\ ‘A ydeso 
‘aouepUsOSe 4 P | J SAA ead c 


Lh a juUBIONISeI\| ‘ALI@quesENnyo ‘Spoo4 

aul4 S,uelesnd e/O ‘p}] S,uelesnd ‘A eAaoognyer 

soyjiesaidal ‘a0es (S8DIAIOS 
‘QOUBPUSOSE jeuOjUeP YONO] |eEUOSJAd *G'O’9) pjese6HZ1I4 “A piqeys| 


UOSAID 'S8DIAIAS BdI|O_g jeUCIBEYy WUeUING “A UeEHOH 
abe ‘deoipuey |JAMSeH ‘p}] SeUSNpu| SNg UOUOC ‘A |IIH 


POU! | 
PNCUZ) JO SJOJO//| |EIBUSDH JO UOISIAIP e ‘Qsuajeq 
SIO]O JEIGUBN “A IJURIIBIA ‘SII ‘SeAeY ‘ZenbUUsH 


QU] SBDIAIOS |BUOSIOd “SV ‘A OURIZe15) 
ie iusedey ‘jeisued Aauony ey} Aq pejusseldal se 
a oue1UC jo 1YHU Ul UBENH EU} Alsale|| JOH ‘A 19/NOH 


OdGL ne snuaasajul s}uawa/bay 


9uIHUO,p 
nal} ‘a1aUUsAO}O 


SaddV 13 SSYIVIDIGAr SNOISIASY ‘SLN3IN3194¥ “SNOISIOAC Sad ALSI 


£002-9002 Januue poddey 


; luelueg 
BOIPUY ‘SOG ‘pelIlul] epeuey JO SJOJO|\| JEBUSH ‘A Ul|aSOH 
DSIBIZDO “(SOXe7] 1e9JD) 

SOIIEUOISSILULUOD JO SGIOD UeIpeUed aU] ‘A yjNeD 


| desipuey 1UBUAA ‘Uleg ‘Ou SJUeI;NSUOD ADI ‘A seUjauey 


; A\[INIS ‘aulpesed 
POIpBeY ‘DIOLJOLEAA QU P/O ‘dO a1eD AouaBay ‘A uoldWweL 

. Olseiqiq ‘Wey1e!S 

‘OJOPOe] ‘Pell |eselq WOE Jedey ‘A zie 


auIBUO,p 
nal ‘anbiuyye 
eulbuo ‘deoipueu 
‘919UUBAO}IO 
‘aouepusose 
‘abe 


esoueAolo ‘OU] PUBLAPUOA, S,ePeUeD JUNOWEIeY ‘A UeIG 


saljiesoida uosje) 
‘Oxas “Ul SBDIAIBS |elOUeUI4 AGNOJD SiojSaAu| ‘A UEULOG 


IOMION YESH ALSIOAIUN ‘A OWODEIDIG 


SUIHBLO p Nel 
‘anbiuyye sulbuo 
‘91euUsAO]O 
‘gouepusose 


8||enxes 


eyed ‘ejjey ‘A ‘oul (Aemyse/j) SeunjueA AJed01H 
'SG/LZ9000 ‘ON Uol}e10duo0y OuelUGD “A UeING 


“OQu| S}Je]USY LUNIUILUOPUOZ 
Jog A‘ leseg “W\ leseq ‘A leseq “A leseq 


syBnowng ‘aude “p}q] Je]OASYyD All ‘A Assjaq 


Oj}! | UEIPeURS) 
UOI}E}USLO ISUI4 ‘(PS}LUI] UOIUA 1IPe19g pUue SHulAes eWAaly 
JPlUOLUELY Je19 | MOU) PSTILUIT UOIUA UPSD OE) ‘A JEGNy ‘uocoREG 


SEDIAIOS BOI|Og |PUCIBSY OOLEleA\ ‘A OISUYD 


deoipuey iotsie eels 
“OUl SBDIAISS aleokeg 18a/1S ule ‘A ySeLey-weDd 


OdGL ne snuansaju! sjuawajbay 


SladdV 13 S3yIvIolIanr SNOISIAZY ‘SLNSW3194Y ‘SNOISIOAG S3d 31S 


QuUOSJed eB] ap S}iOJp Sep auUa!Je}UO UOISSIWIWOF) 


SUID ‘a|qeAeiBuy 
Oxes 
uel\| Ady e/O pelilul] SAey Je}SI/A\] “A UeWING 


MeyUSUN|\| ‘(S,aUBIONSeNO) SQG# SN|G+IPSY\ ‘A YyOSelg 


deoipue payuuly sjojJUOD UOSUYOr ‘A ‘|e 18 GZE| [2907 
De Sl DUE UOIUL) [EUOIE\) ‘SUAxJO/AA ONY UeIpeUeD 


souuloe|/\ 
‘apuoje] ‘siueq 3S ‘aAnes ‘USHANH ‘onjeN 
‘SOIZUB|\| ‘UOSIBPUYY ‘UOSAUUIS ‘SIUEG 1S ‘NOJEF 
‘anody ‘OOAa/ ‘UOUedng ‘jJeunig ‘pueyoue|g 
‘ueuuysiay] ‘uosdwoy| ‘AeuN|AJo|A| ‘UeWYSId] “OU| 
IX@| BDIOYD “A ‘buUe| ‘YAIOYS "ANE JISEN WeMuy 


90e1 ‘aUIBUO,p 
nal ‘anbiuyye 

QuIHUO ‘NE|NOD 
‘ajauUusAO}I9 


“Ou| jOsJUOD UOSUYOF pUe (diyssoued) PSLWIT 
deoipuey 
‘ulaH Uequng ‘ebiejag “W!eyD ‘wysg ‘Hinqualy 


90e) INE|NOO se 
01] (epeueD) S8DIAIES YseD SPO ‘A yYeowVy 
S|OJ]JUOZ UOSUYOP ‘A UOIPJEA\\ ‘JOY UPA OO||NL 

‘SUBLUAI| ‘SPLUOU| ‘URBMS ONCYZJO|YOS ‘UBWIS||OY 

Eply ‘Ssdiiyd ‘uoyeo\ ‘UsLeey\ ‘UO}dN] 

deoipue ey 
aah ‘91e| -auAeY ‘OU] |OOYOSeld SpUe|MOpeSs|\ ‘A YOIe}|\7 

Aqsoy 

‘Ouy epeuey Jo sjueINelseYy Bul Jebung e/o ‘py] 


enbiuyje yoseuaiq ‘sojnodose| ‘(SUO!edI|GNdg |@}OJU| °q’O'd) 
eulbuo ‘90e1 QU] EPeURD PGB8GrE ‘A (NO|ySexeg MOU) PILUYY 
‘Bueq ‘equey ‘youy ‘uewsNey JaMeH ‘Ploy 

18181S |eAOY “A UOJSIPPIIA| “"Y OACId “>| OAD ‘|BQV 


99e) ‘INB|NOD 


90eJ (uol}ONpOId Bp UO!}SEeNb) 
‘anbiuyje aulbiu0 “WUeYeI 
‘aouepusose INIA) ‘SBDIAIBS BdI}O_g JEUOIBAY JOA “A Buen 


OdGL ne snuaaisajul s}uewasjbay 


(uoNonpold 


b/ JUCUIGQUOD BiNaLajue UOISIIEP EUN,p UBLex9E4) 

9021 ‘INBjNOD OISIUOIG 
'UUIND ‘UAAY ‘BOWAWIY YON JO uOlUF) |eUO!}eUJE}U| 

SJOINOGET ‘UOIUP) SIAAJON |ESJOAIU “A SQQnL 


Saddv 13 SAYIVIDIGAP SNOISIASY ‘SLN3IW3194¥ “SNOISIOAC S3d 3LSh] 


£002-9002 |enuue poddey 


aseweuUjel, ‘NpiA ‘Hojebe| ‘ysiueds ‘Iyewos ‘iqelund ‘eseulyD ‘Yyouel4 ‘ys!jGug ul ejqeyieay, 


(SUOI]JUBAJOJU! SEP INS SAIOSIAOIA SUOISIDEP S!0}) 

PS]IWUIFT ePeUeD JO SIOJO//| 
|CIQUBD JO UOISIAIP & ‘BOUSL9q SIOJOJ| JeEIBUSH “A 
jeske4 ‘UOPION ‘YBnoqnog ‘Heome ‘Hess UWIe|OUIS 


9aul6u0,p 
neal ‘aJauUeAO}I 


(Q//QUUOI]N}IJSUOD UOl]SENnb aun 
8 {]e/A/ SIAC UN JUCUIBIUOD SEseUILUI/e/A SUOI]SENb) 
AY@INO0S Ply S,USJPIIYD 

XOSSFAOSPUI/\\ SBDIAJAS |BINOS pue AIUNLUWWOZD {JO 
AlSiulf\| BY, AG pa}uaseidai Se OUe}LUG fO SOUIADId 
9y} JO }YHU Ul UGAND ey} Ajsale|\| JOH “A UOYOIS 


JElILWUef 
je19 ‘deoipuey 


(JUGWIEUINO/e UN JUBUIBDUOD aal/qnd UOU SUOISIDEp) 
JOOOPOO/\\ ‘@4OWS ‘UOSIapUY UNoOyeg 
‘uosduwoy| ‘Ajueyd UOJ8H an}g Jealyd ‘A uinBas 


@||eNxes 
UONELOI||OS 
‘'8xOS 


(9]09 soUaIpNe INOd sjenbeai) 
9Se]UOWWAld ‘JUBINe|SeY ay4e7 
ay) Aq euny e7 e/O ‘OuU] OeIUO BLLZ/G| A OueWOY 


(NUGAJO]UI JUBWE/6a/ UN,P UOIE/OIA &] JUCUIGDUOD 
ejule/d aun e aitied aun sajnole inod ejenbai) 


sayjiesoidas 


ra IS U8, “IP 
ee U8 “WSAP] OeIIPED *G°O'D “P}] OWEIUO SEp8zGl 


‘WAL | DBIIIDED &/O “OU] OLIUO 991 ZG ‘A DHHO 


(UONONpod ‘suai/noiped sjiejep) 
dijjiud veysebpog ‘AlisuaAiuA, peeueye7y ‘A UOS|ON 


(SLiadxa 
SUulOlUa] Sap UOeolenb 1a UOIONPOJd UB UO!JOLU) 

UO}Huly|5 
‘PICO SODIAIOS BdIJOg JEUOIBAY jaeq “A YeISSeN 


(Q]U998 eouaipne p sejenbas 
SOP JUBLIBDUOD SOJIOSIAOId SUOISIO9p xNep) 
alge] ou] ssSeJdxy auozouey ‘A a6elseq 


deoipuey 


(98LU/ZUI Blz/ed AUN, LOU 

NP UOHEDYIPDOLU B] JUEUJBIUOD Bal/qnd UOU UOISIDEp) 
| SODIAIAS jeUO}Uer 
YONO| |EUOSISq “e'Q’p) ‘pje1eHZ1I4 ‘A pigeus| 


SO||IESOIdSJ ‘a0e) 
‘eouepusOse 


SHPO OdGL Np saslosiAoid suoisisag 


STAddvV 13 S3ylviolanr SNOISIAAY ‘SLN3W3194y ‘SNOISIOAG S3G 3LSI 


QuUOSJad eB] 8p S}lO’p Sep sUuUalIe}UO UOISSIWIWOD 


|ONxes (galuijUl altied aun 4ajnole 1nod uoljOUu) 
JUBLUE|9d1eY yojeg ‘deer JeysAuug e6poqd 


‘OXOS AIJIAQI]OG C/O ‘OUl OLRIUDQ GOGLZY ‘A WUIOYUseIH 


iewtasoast QM DLHOO Ie ap {OW UN, Pp jNoOTe) 
nals Ajpueq ‘jueINneysay aAedod ‘A sianbiI5 


sayjiesoida 

‘janxes 

jUsWUE}eoJeY 
‘OXOS 


(QAN@/d ap UOISS/LUpe) 
sieuuoA] ‘Suing ‘UoSdWwoU] ‘pew 
SODIAIAS JUBWUEHeUe|| |EUOIWINN ‘A WeUyses 


a||ONxes 
eee os (2199 aouelpne, p uoljesiJo}Ne) 
pean oueque/ ‘OUILIO4 ‘A senbulwog 


(S]JU@LUNZOP ap UOlLONpOJA 
ej INS UOISIDEp /asned ua SIL JEI/NIIed UN, 
JUBWAA9/UE ‘a/eIDOS UOI]eUBISEpP e] BP UO!]EIDI{JOLW 
— /EUNGU Np UO!LOI|PLNI : SEJIOSIAOIA SUOISIDAP XNEP) 
anbiy 

‘OSNSCUIOAS/\ JO UOISIAIG e ‘IsIO¢ SNL ‘A IAWOYUD 


98xoS 


deolpuey 


(S]JU@LUNIOP ap 
lodap 9] JueUIaDUOD sealiqnd uOU suOIsi9ap xnep) 
UOIMAN ‘A pseyuD 


(JuawaUINole p apueweap 18 JUa}se_ IND 
asneo ua sasilu saiuied saj ins uolsioep ‘| UOIsi9ep 
2] AP UOI]EAIESGO 18 JUaWAUNOle, p epUueWAap "7 
‘SJUQLUNIOP EP UONONPOIA e/ JUeUJBDUOD Be1/qnad 
UOU UOISIDEP ‘| : SALIOSIAOIA SUOISIIEP SIOJ}) 
Jelujng ‘juesg UAUIaJYOS 

‘DOOH “OuU| OLEUC 9INUISuU| Seqel| “A UMO1g 


(sjUuaLUNIOP ap UOHONpPosd Us UOIJOUU) 
‘OU| SPELUSUID 91]U89 

MOQUIeY pue “OU JEUOIEUJS}U| JUDLUUIEYS}U OY 
Qu] BpeUeD SOIPNIS |eESJSAIUL) “(q] JUSUUIeLE}UR 
X9|deuly MOU) “OU EPeULD LWODEI/ $O UOISIAIP e 
‘sahe|4q Snowe Q dq Axeled xajdeuld ‘sewauld 
SILUPIIY QOUII|\7¥ A JOSWUIS ‘YSMOHe\| JOxJeg 


OdGL Np seslosiaoid suoisiseq 


Sldddv Ld SSYIVIDIGNL SNOISIAAY ‘SLNAINST19 44 ‘SNOISID4G S3G 3LSI1 


2002-9002 |@nuue yoddey 


(ap09 
a/ SUeP AOe | AP UOIJIULLAP &] AP A//@UUOIJNJITSUOD 
UOI]E]SEJUOD /AaSNeD Ud SASIW Saipied AUIWIOD 
SAIIEJOIS S/I@SUOD Sap INOle : SalIOSIAOIA SUOISINap 
XNAP) (SBDIAIBS YINOK PUB UBIP/IYD fO JA]SIUI|\Y BY] 
pue ‘UOICONPF JO JOSIUI|A) AY] ‘SADIAIAS JeIN0S 
pue AJIUNWWOZD {0 Ja] SIUl|\) AY] AG pa]uasa/das se) 
ouelUQ 

fo 1yBIy Ul UBEND ey} Ajsale| JAH “A ‘je 18 WAZ 


deoipuey 


(JUdWaUINO!le p aDuUeWAp) 
‘Ou| |OJJUOD UOSUYOF pue diysuaupeY — 
DO}ILWIT] S|OJJUOD UOSUYOL ‘A ‘je 19 Binqualy 


deoipuey 


Sayiesoidas 


OdGL Np sasiosiaoid suoisisagq 


(JU@WWE/H8/ NP UONUWUIYUOD) 


ae ‘IS Ud “IP UWS 
PMs ‘UIOAP| De||IOeD e/O “OU] OUe}U GLZG ‘A J8A0 
‘gxQS L SB||IPED | O! 99S, he) 


sayjiesoidas (A11I0]NIBXE JUBWA/Ha/ 


‘aiJanxes UN, P UOSIEJ UB PUO 8] INS JUANOL Bp SN{e) 
UOHNEOI||OS IS UL8d “IP Ud 
‘8xas ‘'UJOAL] OBIIIPED C/O “OU] OUPLUD 9OGL/G ‘A JeAO|H 


(1S@/9]UI-S@BeLULUOP Sap ]Ue]UOLU) 
pelilui] epeued Jo Auedwoy Jo}o/\ 
pl0+4 ay, pue Auedwog JOJO PJOJ ‘A suleleN 


(/eUNGU Ne sjuepuEedapu! s]Ue}]/NSUOD 
Sap yoddes a] INS Ja SINODAI Sa] INS UOISIDEp) 

SUINH ‘Souer ‘UOSdUUIS ‘OpjemMsed 
‘(S8DIAIBS |CEUOIOSIOD $O Ad}SIuI|}) OULU JO 
1YHiy ul UGEND au} Ajsaleyy JOH “A UOUUTYO/\ 


JUSWWE|9OIeU 
‘anbiuyj}e aulBUo 
‘aouepusose 
‘90e1 


(a/euly UOISIDEp e] INS SUuO!]ed1/dxe) 
UO!}eJOdJOD BuisnoyH pue ebhebuoj\ 
epeuey “Ou| HUISNOH sAIjeJado-04 SsuljoJeD ‘A SSeUu| 


|eI00S 
91SISSe_p je}9 


(Suadap 
S9/ INS BINBUG]Ue UOISIDEP BUN JUB/NUUe UOISIDEP) 
SLUOI\ 

‘WEIYOS “ul SeUISNpU| xUAq ‘A JalsilUAS ‘Sueydeals 


OdGL Np sasiejuswajddns suoisisag 


9021 “INE|NoOD 


Sladdv 13 S3ylvioianr SNOISIAZY “SLN3IN31934 ‘SNOISIOAG Sad SLs 


9uUOsiad e] 8p S}iOup Sap euUAaIJe}UO UOISSIWIWOZ 


sayjiesoidal 


Rome sen (99]9/8/ ajule/d) 

Cis ouenped ‘pelilul] seuisnpu 10° 30M 

UoNeLoI||OS Ped PSWI] S8UISNPU| AYO “A B|PSOML 
‘OXOS 

OUeSOY “OU] Se|q-U ‘A WueYyplid 

sayjiesoidal (ayjianooe ajule/d) 

‘JUBWUa}eoIeY DpO ‘usENDd.\\ ‘SieAUOD 


‘OxaS ‘US uelOoBuo\ $,gr ‘A SALI “ee SIYOIN\ 


aulBHi0,p 
nal ‘anbiuyje 
9ulBbUO ‘aoueAOJ9 


Seaoue (aiplangoe ajule/d) 
ade aige] ou} sseidxy euozousy ‘A ebelse7 
BeOIGUe (aijianooe ejule/d) 
pee Jajing “ply sieyOlg eoueINsu| JajINg “| ‘A UOSxOer 


(QJIGUUOISIAIP INOD e] ep seidne 
SeuuIJUI Sa/ Jed asodap jedde — aljjiana0e e}ule/d) 
UOI1eJOdIOZ) BuisnoyH pue ebebyo/\ 

epeues ‘Ou| BUISNOH SAILe1edO-07 SUl|O1eD “A SSOU| 


(aijianooe 2ajule|d) 
yoeqielug ‘eyoAy ''p}] SPOO4 SUI4 BSIPeJed ‘A IPO/\ 


|EIDOS 
91SISSE,p 1e19 


(QIIBUUOISIAIP INOD e| BP Se/dne UOISSILULWOD) 
e) 1ed asodap jedde ‘aied ue arjjiang9e ajule/d) 
91e9 WJe|-6uo07 pue yyjeeH 

Jo Ausiulj “A pjeuogo|\ “gy ‘esnoysuojs ‘ue6OH 


(aijianzoe ajulejd) PseOg SBDIAIES 

OxeS 
Bd1|Odq ‘|8Eq fo Ayjedioiuny |euoIbay ‘A 18}Se104 
ae (aplanooe 
aye ajulejd) aUIgn|D ‘Uole1odjog AouasIdifJ9]/9] ‘A Wel|HND 


(QUIGUUOISIAIP INOD e] ap seidne 
SaUUIJUI Se] Jed asodap jedde ‘aijjienooe a}ule/d) 
JQ@UOIOD JalyD ey} pue OUeUO 

JO] jeisued AsWONY eu A YLOMBull]| ‘oveMULeIg 


(OdGL) 011e3U0,| 8p auuosiad e] ap 
syojp sap jeunqiy| np sajeuly suoIsiseq 


sjadde jo sasieiipnl SUOISIAgs ‘S}UBWa|6a, ‘SUOISIDEP SEP 93S!] 


exes ‘deoipuey 


UO!NeElIDOSSE 


S]dddV 13 SAYIVIDIGN SNOISIAZY ‘SLNAW3A194¥ “SNOISIOAC S30 ALS! 


2002-9002 J@nuue yoddey 


‘eaudoidde quaiuew ap ule} 

BP SOINJIOA S9| JoBeusWess Op JA e JUBEUUOPIO epeUey Np sUOdsued} 
SOP SOILHO,| 9P sjeliul UOISIDSp e| NUS}UIeELW e INOD e7 ‘deoipuey un 
jueke sauuosied $9] unod ey|IGisseo0e | JaINSSe,p NO jaUUOSJad JUe|NOL 
|Insyney UN JuesiIIN SeUUOSIOd S98] INOd SaIN}IOA Sa} Je}depe,p SueAOW 
SEP BSNElaS DgIUeLU BP SyoJEYO Sed e&.U VIA aNb NjoOUOd e INO’ e7 

« “S8/QE}IA9 JUOS S|I NDSJO| Sajoe}SqO XNSIA 9p JUBWUWAIDS JIU@]UIELU Bp 
‘SUIOLW 9] 1NO} e ‘NO xnNesANoU ap 19919 UB,p JUaU]eHe JIPue}Ul BuUOSJEd 
2] 89P SHOJP 9p SJPIELW US ]IOIP 9} ‘SOUILWI|S 119 SNO| sed JUSsANed BU 
S9/92]SQO Se] anb JUeSSIeEUUODEI US JNO} » eNnb auuiye e NOD e7 ‘edIAJES 
NEBANOU UN NO sINJONIJs 9|JeANOU BUN JUESsI|geze S|I,NbDSJO] Ssejoe1sqo 
XNEBANOU Op 19919 Sed OU Bp siNsEdNs UO!}eHI|GO,| JUO SEDIAIES Ep 
SINBSSIUINO} SO] UNOD e| NUUODEI | SLULWOD Ja (SJUBUBAJA]UI SOujNe 
JE\SUI,| 2) UOISSILULUOZ e| NU]UIELU e,| PUILUOD ‘81]1NO UF « ‘sa|qisseooe 
SSIIPIAOIIB} SBDIAIOS SEP JaiNsse_p ineje|si6a| np JuaUeWA 4110A!Go | 
ane sed iped au xneloeds SadIAJaS SEP JUNHO “SuIeIAOO} Neases Np 
S|GWASUS,| SUBD OlIIIGISS8d0e WIOAe A JOP || » “SeujNe Sse] INS SuIes} 

SEP alliqisseooeul,| sed aijiisn{ au Juanes SINOOIed Senbyenb ins 
SE|GISS90B SUIed] SAP 9}SIX@ |I,Nb ie} a|dluis 9] anb nualnos e awaidns 
NOD BE} “sa/qissecce jusiels sunooed suleyeo uns sules} Sulejeo anb 
Hef 8] UONEJBpISUOD UB Sid eB ajesapa} INOD e7 “eje1apal jedde_ p inoz 

e| Jed eajdope « neasei ep esAjeue »,| 918fo1 e NOD e| op djWOlew e7 


SAYIVAIV SANIVLYAD JG SINVT1IVS SLNIOd 


9QuUOsJad ej 8p SHOIp Sep BUuUBIJe}UO UOISSILUWOZD 


“SOINJIOA 
S80 BP UO!IASDUOOD Pe] e SJUDIOYU! Slijiqisseodoe | e sajoe|sqo se] SNO} 
JOUIWWI}S @ ISSNeJ Sed eu SIE ‘SUe||OP Bp SUOI||ILU SuNeIsn|d ep ebedeie 
ap XNeAP1] SAP BNJOSHe e VIA “JUeI|NOI |INeInNe, US SeuUOSJEd xne 
Sajqisseooe Sed 1UOS 9U IND aUEe|BUY,P SesIeIAOLI8} SINIIOA Sep sjeyoe 
e ley WIA Seedecipuey SeuuOosied sep Ssulosegq xne ejpuods. Jnod 
uoneldepe,p soinsealwW Sep elpuaid 8p UO!}ebI|GO,| INS UOISSILULUOZ e| 8p 
senbi1ijod xne puodsas0d INOZD e| ap ejuOfew e| Jed egidope uolllsod 

e7 ‘Se]U08 SUOI1eAJaSgoO Sep Ja]UaSeid e BUUgIdNS NOD e| Jed sgsuojNne 
919 e 19 jadde 190 SuUep JIUDAJO]U! e SETIGeY je} UOISSIWILUOD e 7 


(epeueg np awaidns 1nog) epeued np saadesipuey 

SIU} SAP UO!}IV,p Neasay 18 BwOUO}Ne BIA ap S91}Uad Sap 
BUUDIPeUPD UOI}LIDOSSY ‘SUBIPeUeD S}UBPUd}UZ]eW Sap UO!}eIDOSSY 
‘auleyneuNwwod uol}e1H9}UL,| 1NOd BuudipeUued UO!}eEIDOSSY 
‘epeuesy np sajbnaae sauuosiad sap 9}1je69,| nod aouelj|y ‘MON 
uolpYy UOI}eyIOdSues] ‘UOISSIWIWIOD S}4HIy UeLUNY UBMaYd}e,SeS 
‘eqoyue\ Np auuosiad e| ap s}ioup sap UOISSIWIWOD ‘assaunal e| 
ap SHO’p sap ja auUOSJad e] ap S}iOup Sap UOISsIWIWOD ‘auUOsjad 
B] 9p S}lOup Sap 9uUal1e}UO UOISSIWIWIOD ‘auUOSJad e| ap S}I01p 
Sap BUUBIPeUeD UOISSIWIWIOD ‘epeuegd np syiodsuel} Sap ad1JO 
“guy epeues [ley PIA ‘9 SaDUdIDIJap IBAe SUaIPeUeD Sap |laSUOD 


‘9007 9| sipulasjuS ISsne essind sjInpuCD SBWUugWW 

e| anb jie} ne pueGe sues ‘aljizsnful JUeWUelpeHuod Inod e}UepUsdepuI 
alinsunod aun Jayisnl ined UNOD e&| N|OUOS e ‘SJIOJEUILUOSIP SYINPUOS 
SUN ‘eIPeHuOd 919 e SAedy ‘|| JUOP SJIOJEUILULIOSIP Jo SsIesIGUe 
alalueW e| Bp uOSIel US SeldoJdde jUOS s}i11UNd sjei9}ul-sebeUWwop 
SO] « ALINSINO e JOIP JUBIANO » NO « UO!IDe,P Bjqi}deosns » SUULUOD 
SOUWUJ9] Bp eGe] UONeeId9e}U! oUN 1e]dOpe 1e}/e} ||, Nb Nusynos e je 
p1000e,p sed 11e19,u jadde_p ino|d e7] “SAJIAIO seyINSINOd xne eA1Eses 

1SQ @W98}] 89 enbsind ‘ajinsunod uN e JOJP JUBIANO SLULWOD sJEpISUOD 
9j1@ Ined eu eUUOSIEad Be] AP S}IOJP SEP APO] 9| Bnb js “}101p UB NUUOD 
UO!JCUILULIOSIP Ep 1I|9P ap Sed pe}SIX9,U |I,ND NUeyNoOs e epUoH ‘jedde uy 
‘9191110 89 e Ylepuode! JUsWaNbUeLU 8d enb je ‘auUOSJad eB] AP S}/O/p 
Sep apo) ne ailesJUOD 4S9 INb ed ‘skeay ‘|| e UO!}e}depe,p seinseuW 
SON JIUUNO} ep UOHTeBI|Go UOS e enbuew jeAe EDUC} ENb Nuejnos e 
seooid ne eGnl 8] ‘ejuepuedepu! UO!}De,p ajqiideosns uoisseiObsued} 
9uUN SILOS JUsWUa|eBe e uneAO|dwa,| Is aNb seps000e 8119 juaAned 

8U S191] UI-SEHeWILUOD S|9} 9p ‘Me/ UOLULUOD UZ ‘S}!1UNd $}9J91.UI 
-seBewwop sep e }OIp JueWajebe jee SAeay ‘|/\ IS JIOARS OP Hee 26111 
ue uolsenb eq “sAeey ‘| ep INSAe} US GYyOUeI) © e6nl a ‘seooid ny 


SAXINNV 


4002-9002 |@nuue yoddey 


‘alyiysnlul JUsWUaIpsHUOd INOd JINeAojdwea UOS 

iIAinsinod e skeay “\| “P!DSHU0S 919 JUSLUA||9N]USAP e || ‘deoipuey UuOS 
ap inejdwe,| 1a aunjeu ej ajnop use Weyew eluBedwod e| ep ulIDspewW 97 
‘je19 UOS JeAeIHHe p 1a SAeay ‘|| BD GBOUSSge eNbeYd JeGHuojold ap Joye 
INO }IeAe S8JOU S9O JAINDOId 9S e JIOAe,P UO!}EHI|GO7] ‘SelUeJNOD snid 
SeIPe|eLU ap SjUlaHe SunajjieAes} Soijne xne sesoduu! sed jeje ,U soUEHIXxE 
91a ‘jIPAeJ} NE JIUSAOJ JIOANOA 9p JUeAe SOUEeSge enbeyo jueljisnl 9}ou 
8un ulDapelW UN,P aUUAaIIgO SAeay “|\) aNb jieabixe epudH ‘anbiuosyo 
anbije} ap aluOJpUAS 9 ‘deodipuey uN,p UOsies Us |IeAeJ] UOS Op JUBSge 
yie19 SAesy “| “epeued np aluagudns inog e| JueASp BNnpusjuUa eas 
asneo e}| aNbHSJO| JIU@AJO}UI,P UOIJESUO}Ne | ELQPUeLUAD Je jedde,p uno* 
P| JUCABP aSNed aed SuepP JIUSAJO}U! e SELIGeY IE}@ UOISSILULUOD e7 


(a99ps0990e ‘epeuey np aweidns 
4noy e] JUeAVp jadde 4a}ef49}UI,p UOI}eEsIO}Ne ‘jadde,p 1no4g) “Hy 
epeuey jo epuoyp se Buljeiado ‘uj epeued epuoy ‘A SAeay UIADy 


‘OUe1UQ,| 9p jedde p inoDd e| JUBASP UOISIDO9p Byed ap jedde 1919f19] UI, p 
uoljesioIne | SsOUELWP }UO ‘jeuNqH| 9] aNb Isule ‘UOISSILULWWOD e7F 


‘deoipuey un jueAe 

SUUOSJEd BUN SLULUOD SENHOJp ap UO!}eUULUOSUOD ap abe}sidap ap jeltiul 
}S9] Ne Juesiejsijes jeljnsed un sed yieAe u Inb auUOSIEd SUN JIeASOIEd 
Jasnseulahea,\ anb ainjouod sed jned au UO ‘JUusWUeIpDeHuUOd UN Nb senesbH 
issne sed ]uOs eu SUO!1OUeS S980 enbsind ‘anb njouod e JNOD e7 ‘senGoup 
9p NO |OOD|e,p UONELULWWOSUOD Ep ebelsidap ap 1Ss9a] UN e aJNeWUNOS as ap 
JaSNjos ‘SdWW9} JNO} ue (eueNn{lueLU e| SUdWUOD A) Seajqu1UOD SeoUe\sgns 
9p UOISSESSOd US 91198 NO JASIjIIN ‘|leACI] 8] JUCIND J@WIWWOSUOD UA }2 
joogje p UOISSessod Us 9J}9 ‘JU9pIDNe UN,p SaiNney jiny se] SUeP jooge | 
9p JOWULUOSUOD ‘a]LINDES e] BP SNA ap JUIOd Np aleol|ap aude) 9uN,p 
UONNIExa,| BP SuNBY INY Se] SuUep |OODIe,| 9P JALUWOSUOD ‘|Q0'0 BP 
siWUgjoogje,p xne} UN OsAe |leAe1] NE JBANOI} as : JINS INnb 89 pusidWOD 
89q!YOd sjINDUOD e| Bp UOT}UILEp e| ‘anbiyjod e| ap suas ny “seeuUe 
Seuleyoojd bulo sap sinoo ne « seqiyosd sjinpuOod » aun e yeuUOpe Ss 
9||9 IS 99IpeBuod O19 « WeNOd » auUOsJed e] anb JUe|Ndi1s UONOUOY 

US 894}US/P Je1]UOD UN SUBIS aI/9,Nb 1e 4NeHEU 1e1;NSeJ UN 9E8Ae 1S91 
S11Ne UN OSSIQNS 9a|j9,Nb ‘SIUeWUOD!XO} e| 9p JUsWUETIeJ] NP |@uUOISsajoJd 
UN ZeYO elUESsaid as Ji1ISOd }e}9 |eljIUI 1Se} 8] JUOP 9UUOSJed BUN Nb 
eebixe Jasneeuyadana ap anbiqijod e7 ‘oinjyeplpued e| ap enbiyewojne 
J9l81 9] sed 1le19,U jIsod 1se] UN,p eoUeNnbesuON e| enbsio} ajqissiuued 
He19 OUEUC UA lojdwea| e sajqejeaid sanBoip ap uoljeuUuWUOSUOD ep 
sbelsidgp ep sjsa} xne sinooe1 9] anb 9plogp JUsWajebe e NOD ey 


SAYIVSAV SANIVLYSO 30 SINVTTIVS SLNIOd 


QUUOSJed 2] AP S}IOJp Sep auUalejUO UOISSIWIWWOD 


“UOISSILULUOZ) P| BP SQudNe esodep ejulejd ap sule|NUWO} 

9| Suep JUBINB Sa|ja,nb sajje} ‘sesuodei ses ep je ‘segsod 919 UO IN| 
inb suonsenb sep jueuBble|d 9] sed 9auUOP UO!LduoOsep e| JUe1EeIdJE]U! US 
SIE} SO] INS UOISN|OUCD 99d e BNUBA }SO Ud INOD e7 “euen{iewW ej ap 
JIELUN |I,S ePUeLUAP e IN| UO,NbSJO} IJUeLU YeAe |I,Nb soied sipesHuod 9je 
1O1N\d e || deoipuey un JueAe aluWOD NdJed pe}9 |I,Nb aoJed gipebuod 
919 sed 1leAe u JUeUbIe|d 9] anb nueynos e INOD e7 |jeuNnqu| Np uolsiogp 
PB] ajNUUe  SJIEULOISIAID INOD C7] “SOI SUOIJEAISSGO,P 10} e| INS 
jUQWENbiUN Seeyoues} 3439 JUBIeEANOd dU INb Je aAneJd e| Supus}uS 
}IeJONeL In| |i Sejjanbse} inod sajjanjoey suoisenb sep ins pelod ajja,nb 
90Jed uolouw e} ajefes e jeunquy a7] ‘euenfluelu ej op JeUN| |i,s spuUeWWAEp 
e In| UO,NDSJO} USL JUsLUNPUE}EId PeAe |I,NbD eoued sie ‘senBop ep 
UOIELUILUOSUOD ap ebejsidep ap }se} Ne sjijisod sje1jnsgi Sep no jieAe 
|.nb ao1ed sipe6uod je sed pleAe,u jUeUBIe|d 9 enb pe} o| JUeNDOAU! 
jeuNqu| 8] JUBASP Jel8J Bp UONOLU EUN EjUssEid eB JasNnseyera/\\ 
1o|dwea,| e sejqejesid senBoip ep uoleUUWWOSUOD ap abejsidgep ep 

S]SO] SO] INS JUBLIOd suleyye AUN jeUuNqU] Ne PAOAUSI & UOISSILULUOD e7F 


(@1JEUUOISIAIP ANOD) “|e 39 UOISSIUIWIOD S}YHIYy UELWINH O1e}UG ‘A 
ysIO¢ snij se ssauisng uo BulAsed ‘payiwiy Auedwog sasnaeysishaiy 


‘UOISSILULUOZ) P| BP SEIqUUeLW SEJjNe Ss| 

SNO}] JUBYORJUS SLULUOD SBEJEPISUOD 91}9 JUBANEd 9U ‘gI|elUed enbjenb 
ap JUsUBIOWS} SE||9,Nb sJIP JeANOd UO,| IS BWUQLU "UOISSILULUOD e| Sp 
aiquuew un sed oljqnd ue sele} SUO!IJeEAJasSqo Sa] anb NueNos e 1NOD 

e| ‘AJ1NO UF “UBWeX91 8] JUCLIBOUOD UOISIOSP 9UN SPUSs UOISSILULWOS 
e) anb pioge,p ee} |I,Nb je eounjyewaid Jel spueLUAp e| enb nuejnos 
e ala ‘Nal| Jeluueid UW ‘epueWAp Be 9jelel e 1NOD e7 ‘sajeltied jualel9 
s9ljo,nb uosiel e| INOd SUOISIDgp S8d JaUILUeX9E) BP UOISSILULUOD 

eB] e SJIJO]UI_P Je SUO!}EIe|O9P S9d JaIpPeJ Bp INOD e| e PpUeLWSP }UO 
UNUILUOD UB HOASUL] BP S8DIAJBS BP SINSSSIUINO} S8D “epOD Np 

suas ne « xneioeds sawtwelboid » sep sed ]UOS 98U JOSpUI//\ SUR 198 
UOISSILILUOZ) USUI] OJUOIO] | ‘AEMIIEY J9911S UO]!LWUEH{ 8] “UO!SSILULUOD 
jiSues| UOPUOT e| Jed seyio|dxe jUOS IND seydepe UNWWUOD Ue swodsuel} 
ap sasijeloads SedIAJES Se] eNnb g1ejoep & 9 BPOD NP yL 9j!We,| Bp NEA 
U8 $9J9}UOD JUOS IN| IND SJIOANOd se] Go1eXxe & BULOSIEd e| OP S}OJP 
SOP BUUBE]UO UOISSILULWOD 27] “UO!EUILULOSIP INOd selulejd ap ge, | 
e1so « jeloads eluutwel6ojd » un ‘apog Np yl s[olWe,| Sp SELLS} xNVy 


(anbiun abnl ‘aseuuolsiAip 4NOD) UOISSIWIWOD s}46iy uewny 


O11e}UQG “A JOSPUI/ HSUesL PUL ‘UOISSILIWOD }SUe1] OFU0IO | 
‘UOISSIUIWIOZ JISUBA] UOPUOT ‘AUedWOD Aemiiey 1991}¢ UOJ!WeH 


SAXANNV 


4002-9002 jenuue poddey 


JIOANOM |8} UN BJQfUOD 

IN} eDOD Np ajjaqi| a} enb aunjouod {ned eu INOD e7 ‘apoyD ne sauuojuOD 
91PUB1 Se] 1NOd s}I1e|SIHB9}| SO]xX9} SO] JAIf{IMOLW BP JIOANOd 9] jeUNGU Ne 
JAJOJUOD & JUDIAGI INEPUCLUAP 9] JIEJDNOA 9] BLULUOD BNOD 9} 19}9I1d19}U| 
‘sed 1Ss9,| 8U EPO) a| slew ‘aJn}Jeu Bye Bp JUBLUNDONP UN se ayeYD e7 
‘yINpoid e ainjejsi6b9| ej enb 91x98] Ne IOS 8d ONb Jonb Jaynole,p ajwojne | 
jeuNqU] enbuODjenb uN e 19419}UOD INO Jle}9 SOs} 9]jaql| UN Peupney |i,nb 
]@ QUIEIOANOS jSse aIN}e|sI69| e| eNb njoUOd e jeuNnqu| a] “sed JUsANOJ) AS 
du IND S8UUA} Sep }11e|SIB9| 8}x9}] UN e Je}NOle aAlj}eljiul aidoid es 9p Ined 
au jeuNnql} 8d ‘JuepUEedEZD ‘S{!1e|/SIB9| Se}]xe] SeljNne Sa] nS adUeaSsaJd e 
Epon 9| enb aded ‘8d 18 ‘ap0D ne 91ies}UOD 1Se IND 4I1e;SIG6a}] 9}x98} UN, p 
allied SUN JAJOUB!,P aje]JUSWUSUJOANOH gjO}Ne 9uN e JaUUOPIJO WeLINOd 
SUUOSIO | BP S}IOUp Sep JeUNqI} UA “Situ Sed UO AU SuNneje|sib9| 

S98] enb SEE] SEP Sji1e|/Ssi69] Se]x9e] Sep SUep Ja}nole e no 91101|duI 
SJSIUCLU BP SINIOU! e JIAES Sed jNed aU BUUOSIEd e/ AP S]IOJP Sap apo) 
8| END NUsINOS e a|/9 ‘ePUeELWOP 9}ed EjelaJ eC SIIEUUOISIAID NOD eF 


“‘UOISSILULUOZ) B] BP UOISIOEP e| Ap sulelolonl UaUexees 9} spUeLUEpP e 

|| SSODIAISS Bp GugiJelU US Gedipuey 9] INS SPapuUo; UO!}eUILULOSIP Bp 910e 
UN 9N{I}SUOD (S]UBPUS]US|eLUW $}USI|O XNe S8l}I]-SNOS Sap JUeIYO JNISOdSIp 
UN) MOPUI/\A JeESY e6eJ}1]-SNOS 9p SJIISOdSIp ap JiuNWW 9s e elUsUID ap 
S9l|ES 8p SjUe}IO|dxe se] jJUeaHI|GO eOUeHIxe OUN OWe1UC,| 8p JUeWUITe 
Np epoyD 9| suep siN|dul,p Seguuijul Selwed sap jnejap a] enb enbejje e 

|| ‘ajulejd es Sueg ‘JUsWUEH07 Np je sajedioiunw sauleLy Sep 9J9]S!UILU 

9] 19 JEIOUIAOIA JUSLUSUEANOH 9] 94]U0D IYSMOHe|A| ‘| Jed eesodep 
SUUOSJSd e| Bp S}IOJp xne ejuleye inod 9julejd e| ajelei e UOISSIWUWOD e7 


(4NOD JeUOISIAIG) BuisnoyY pue sareyy jedisiunyy jo s9}SIUIIAJ 
24} Aq pa}uasaidai se O11e}UGC Jo 34H ul UVaNH au} Ajsalelyy 
49} pue UOISSIWIWOD s}ybiy UeWINY O1e}JUQC ‘A EYSMOyeYy Arey 


ainaiadns uonsipiin{ ap xneunqiyj saj jueAap sasnez 


‘allgnd je@s9jul,| Suep enuejqo uoNeiede: ap enbiwieysAs einsew aun 

1S SJUBLU9|H91 SEP UO!EDIJIPOWW &7 ‘auINPUOD 9p situJed UOS NeaAnoU e 

NUS1QO B || 18 (S}se] S8D JUeDUeELU@P SeUUOSJEd SesNeiquUOU ap jieAe A 

||, ND 1@ UsUexe,P SaINpeoold se} sI]Ge19 np e sJeysiullu ej anbsind sdwea} 
Ule}J99 UN SUd e INb 80) SUBWeXe 19 S}S8} S80 eB ale 1s9,s d1OD Ue ‘/\ 


“B@UNDPS 91NO} USB DIINDUOD jnNed 

9//9,Nb JUs1}UOWUEP INb s}se1 sep e ajeid as 9||8 IS SIINDUOD ap siuued 
UN J1U8}gO InNed enbueydued uoIsiA ap seuBap QZ ap SUIOWW JUeAe 
suuUOsJed aun ‘s]UeUa|He1 xne seayodde SUO!EDIJIDOLU SEP 9LINS e| V7 


S3uYIV4dV SANIVLYAD Aq SLINVTTIVS SLNIOd 


9uUOosiad e] 8p S}iO’p Sep suUale}UO UOISSIWIWIOD 


[uoNonped 21J0U] 
JOHIxe 1Ned sjsiullu 98} anb SudlUeXE 1e SeINpsdOId ‘S}s9} 
SQ] SlUesIejsizes GigiuewW ep assed e ajja,nb sAneid e| WUINO} 
SJINDUOD Ep SiWUad 9] JUaHEp IND No spueWsP Inb suuOsJed e| (e 
IS ZD NO |Q ‘9 sauobajeo sap asinpUOD ap siuued 
un JUualjEp INB No apueweap inb euuossed Bun (q) (Z) BL esule,| 
e seg0uOUs SE8DUBHIXE Sap JaSUadSIp jNed SJISIUIW 87 (L) ZLZ 
[UOlonpel 
Q/JOU] ***SdwWd} SWE Ud SO9UILUEX9 Je SU@ANO XNA xnep so} 
oane ‘UO!TeXxI, 8p JUIOd NP SNossep-ne je sNssep-ne snuljuod 
seiBep G] SUIOW Ne|p je aje}UOZOY SUUSIPIUELW e| Bp HuO| 9| 
Snul]U0d SeiBap OZ SUIOW Ne,p je]UOZOY JansiA duueyo uN (q 
9 'SO9DUJOE09 
SO||I1U9] BP Bple,| SUS NO JeAe ‘SdiUs} SUGLU US SBUILUeXd Ja 
SUOANO XNeA xnep se] DEAe ‘OG/OZ e GuNeejul Sed }s9,U IND 
‘UB}JBUS BP a}JaYo9,| Jed sauNSelW Enb 9a|/9} ‘A\JANSIA syinoe aun (e 
‘HOAe HOP ZH NO [H ‘DH seuobejeo ep siinpuoo 
9p siwed un juallep Inb no spuewep inb suuosied e7 (Z) SL 


4INS 
IND 89 JUSIOABIC 19 SPIJIDOLWU 919 JUO S]USLUB|H91 SB] ‘GOOT IEW EZ 97] 


‘g0uabIxe 81180 8p euUOSJEd JesuUSdsip 

eAnod eu eJe}SiuILU 9] ‘UO!}e}USWUa/He) 9UUIOUe,| BP SEeLUa} xn ‘ebIxE 
LUNWIUILU NE SINaUEfU! YeLe dlOH ue ‘|| Bp UOISIA C7] “UO!E}UOIJUOD 

Jed sugwexe sap Jed sinsaw anb ja} ‘seibep QZ] SulOlUW Ne,p je}UOZOY 
UOISIA ep dwWeUd UN JIOAe }leAOp QuUOSJEd BUN ‘« 5 » alOH9}e9 ap 
SiuuJed uN JIUe}qo INOd ‘sjueWWE/Hei SUBIOUe Sap SEWWJE} XNY “O1INDUOS 
ap sited uos npuedsns e sodsued| sep aigisiuil 8] “anbueydued 
UOISIA eS a191Je IND ajqnoly ‘ajeroduue}iq eisdoueiwey,p I1}soubeIp uN 
ndel e || Z66L UW ‘eulnpUOD ap Silujed UN siOjfeujNe eae GOD ue Adi per 


(jeunqiuy ne nusAsojul 
juaWa|6e4) uoeyOdsues] Jo 49}SIUIA] 843 Aq pajuasaiday se 
o11e}UQG jo 1YyH1y ul UVAaNH ay} Aysafe] 49H “A dioy uep Aaayer 


‘Seaudoidde uoijeidepe p 

SOINSOW SO] [10581 SARIP,| IS B|dWUEXxe Jed JUBIEPISUOD Ud ‘S8AgI/9,| 8P 

deoipuey np uoljeyseiuewW aun ele ajqisueyeida JUSWAWOAWOD 

9] IS JOUILUE1Ep INOd UOTJeNjis eB] B1AN|eAg ||BSUOD 9] ‘deojpuey un 
jueAe SaAg|a SEP e SAJIEUI|dIOSIP SeunselW Sep JaSOduu,P ]UBAe 


SSXINNV 


2002-9002 |enuue yoddey 


‘Qp0 np sues ne ‘aijiysnful asoipniaid ap sed e910 eu 
9|/9,nb 1a deoipuey un e sal| Suloseq xne a1puodas JNod selidoidde 
1SO aINSEWW BBO OBNbso| ‘Saline NO SejOUIISID SaSsejo Sap SUep JOS 
‘SeAa|ea Sep JaAndde nod sjueubiasue-saple Sap JelOa}Je PUS]UD || e 
‘S|QUUOSIOd 
SUIOS SAP }9 9JUNDAS e| Bp ‘glues e| 9p Ue|d 9] INS S}Ue Od! SUIOSEq 
sap juede anbisAud deoipuey un juede SeAgja sinas xne sjueuBlasue 
-sepie Sap uoljeJOepYe | VIPUIa1]Se1 Bp eNbiyjod unod sed eu |I@SUOD a] oe 
INS INB 8d JUeSIDGId SE|OD9 SEP SEejUIO!pe SUOIOAIIP xne 19 
SUOIOAIIP XNC BOIAIOS BP B}JOU BUN JENqUISIP Bp ajdeooe e |! ‘JueLOdUII 
Ie4 “A/GISS98IDIE UOIJEONPA, | JUCUIBIUOD SAAIJIAIIG. 9|NYJU! UOISSILULWOD 
P| BP JUBLUNDON Np SaJlej|dW9exe SOP SOIIe|OOS SJa||IBSUOD SAS e JIWUINOY 
9p 91d900e e |I@SUOD 9] ‘OI]GNd JeJe}UI,P UOI}eJedd1 9p SeINSeW Sap 
1S9 IND 80 INO" “|eJBUEH JUSLUSHELULWOPAEN UN 9SJSBA B |IBSUOD 97 


‘99deUSWW }1e}]9 IMUINe,p NO sAQgj~ | 

9p S]UNDES e| IS JUSLUENDIUN Je Sejeloads SUO!}e]|NSUOD 9p eqiNs e| e,Nb 
UONCJOPISUOD US SUC ]UBIE1OS OU JUBWUSLOCWOD Np 9ajqnol UN JUeAe 
SOAQ|9 SO] BND 1e ‘9]UNDES e| BP Je 9JUeS e| BP Ue|d 9] INS S}JUeLIOdLUI 
SulOseq sap e sulejsijzes inod indde,p ulosaq juO Inb saAgja xne sod 
Us Seloe}Je S119 JUBIeEASP SjUeUBIesUd-saple Sa] anb JueNnbipul ¢QoQz ue 
SDIAJBS BP BJOU BUN al|QGnd Jao US e |IBSUOD 9] “JUsUIaLOdWOD Np no 
jUsWEddo|sAgp Np sjqno} uN UOU ja ‘anbisAyd desipuey uN jUeAe SaAg|a 
sep e,nb sejoepje oile JualeAnod ou sjueuBlasue-sepie sep enb juesiIp 

US BPUBLUSP eS YSNjaJ C DIIEJ|OOS |I@SUOD 9}j aNb anbajje jUeubie|d 34 


‘JueUBIOSUs-aple UN,P NO ajueUubIesuUe 

-9ple 9UN,P sOUR\SISSe | DOA ‘SJIEUINIO aSSe|O auN SUepP BdeR|d aI]9 
SOINC B41}JUS PIEVIEYNOS || ‘PseOg |OOYOS JOUISIG UOJeH Ne uoleidepe p 
SINSOWW BUN spUueWAP e IND SAgjE UN JSe ‘SexNg Wepy ‘JUeUBIe|d 87 


(jeunqiuy ne 
NUBAJ9}UI JUBW3/Ha41) pseOg JOOYIS }911}SIG UOWeH “A Seng Wepy 


OLL El] OP GEM PHS 9| 

INS Sgypije issne elas aljanbe| ‘easodoid euBedwed e| JNs enbijwo ana 
8p JUIOd UOS ap je SUO!]EAJOSGO Sas ap D| | | e Wed ele} UOISSILUWOZ 

E] SSUIELUAS XIS e aJ}eNb 9p JaINp WeJASp sulelolgnd aubedweo e7 
‘PJESeY NE SISIOUD Sngojne sep suep Snpuedsns sjuel|dep sep 19 sede 
Sep Jeoe|d e e19]SISUOD 9a}IDI|Gnd ep euBedweo 999 ‘9/9]USI|O es 

ANOd eU|iqisseooe | JUaSHOAe} assiequns Jeyoue|d un,p no edwe 9un,p 
ANGLEAQ|9 4ILISOdsip uN, p sedinbe snqojyne SOP 9Nb ye} 9] Je (eNbiNOd e| 


SAuIVISV SANIVLYAO 30 SINVTTIVS SLNIOd 


uuosiad e] 8p S}ioup Sep auUAalJe}UO UOISSIWIWOD 


DONC SLWJIOJUOD US ‘S}IIGOLU 9p eNnbuodjenb 9jqnol} uN jUeAe sjUAI|D Sep 
suloseq xne ajpuodal unod ede e| NO INeleAgie JI1ISOdsip 9 1eAcjdgp je 
9s0UPAOASIC DEAE JHE JUBAIOP DI | e| BP SIN@yyneYO se] enb jUeUBI|NOS US 
JUQLULUJOU) SEjqisse00e UNWUWOD Ua SLOdsueJ} Sa] INS a]jenjoe enbijjod 
eS BAIIISOd SJSIURLU BP S1}JEUUOD ela} IND ‘aiUe6H 90 ep eubedwed sine 
91NO] e 8jge|quias ‘a}IoI|Gnd ap subedwed aun 7OQ0Z SIQUUSDEP LE 9| 
jUeAe ‘BIANEO US BIO Bp Bldeodoe e alja ‘aHejUeAep aod! Inb ey 
“SP|OUASH aul] & JUQWUaHeLWULWOPEP UN JESJOA Bp gjde0de e D1 e7 


‘aAed ap anbeyo 

Ina] DeAe SINayNeYo Sa] SNO} e BAOAUS 919 e SIAe UN ‘SNid UW “SsINayNeyo 
Sep SUOIIeGHI|GO $9} 1819}191 INOd SIO} xNEp SUIOWW Ne snbijjod es syoijjeds 
jugWE|ebe e D| | 27] ‘UO!NEWUO} a]J9ANOU OUN sJAINS JINEL;NeYyo 8d gAOAUS 
juowajebe ed] | &7 “Ad|IGOW 9p 9|GNOJ} SJPUIOLW 8] JUO IND SjUAaI|D SO| 
iInod edwei e| NO uoerg|9,p JIISOdsip 9a] JeAo|dgp je s}UeAOAGId a119 
JUBAIOP SINBJONPUOD S98] SNO} a]janbe] UO|es enbij|Od e| gjeddei e In| Je 
IN@yyNeYO 8d e JUBWAESSILOAe UN QUUOP e DO] | e| ‘JUpIOU! 1989 sindeq 


‘yNeTOWO Ne 9|OAIIJ} 

UN NO JUe|NOL jINeyNey UN JUeSI|IIN SeuUOSJEd Se INOd enb sdwei e| ap 
jUQWaIO|dep 9] JeUUEd Bu DI | e| BP eNbiyI|Od ej aNb ‘YO} e ‘JueLe|DEp 
‘gsnjoJ e IN@LINeYO oJ “ALIGOWW Ep Sejqnol} sep jueAe ssuUOsied So| 
Japie e JUeAJAS edlues e| Jassiegqe Pp J] | &| Sp sNgojne,p Ineyneyo 

uN e spUeWAD e alia ‘GOOT SYeW G 8] ‘JUSWUEDe|dap Ne apie SUULUOD 
Ineye|nque UN JESi|I1N Op 9|/8 18 deoipuey uN e spjouAsYy edISser 


(jeunqi4y ne nuaAsajzul 
jUaWa|6a1) UOISSIWIWOZD }ISUes] OJUOIOY “A SpjouAdyY edIsser 


‘JEUNQU] 8] JUBASP JUBLUAIJeNJOe JUOS Sajjanbsoe| ‘Sj|aULO!}D9109 

SODIAIOS SOP SJOISIUIL 8] 91]U0D SE]OUIISIP SE}U!e|d $8] 8UJ@DUOD IND 8d 
US UOUUYI//| ‘| ep UOHe}UESeJdel e| JBOUeUI} 2 JONUIJUOD Bp UONUSIU! 
UOS BUIJUOD @ Og4FIS 27 ‘eunpegdoid BYE Ep syiINpUOd e| Suep alyed e| 
e 1aSoddo;s unod se|qeuuosies SeinseW Se] S98}NO} eipusld Je ainpecojd 
aijeo e indde unone eiluiNo} au |! ‘apoD ne ejuleye aun,p no sajjieseides 
9p ejoe un,p 116e;S ||, Nbssoj ‘JUeUBIeE|d | 94]U00 SEIQUUSLU SOS ap UN,| 
ed asiidesjue einpeooid aun e Uy aiNeW ap aje6g| 910INe | sed eu 

|, Nbsuo| ‘enb nusAuod UaWa|eH9 & Od4FAS O87] ‘YUOSe} e4jNe 91NO} Ep 
QPOD 2] eipulasjUE,P USAOLU BLULUOD NO EBPOD NP NUSA US S}OJp SES 
9018XO JOAe UNOd JUeUBIE| 9] 81]U0D Saj|leSe1dO1 SLULUOD OS ‘senbipun!l 
seinpeooid ap aAsas 98s au UO!TeINOH9u ep eyIUN,| 8p 9Ao|due unone no 
Od43gS Np eiquiew unone,nb Jeunsse,s Inod se|qeuuosies soinsow 


SAXANNV 


2002-9002 |@nuue yoddey 


S98] S91NO} a1pUeld e sHebus Issne 1s9a,s Og444S 9] “sslewwu9lU! Jj} e 
BDIAIBS Bp JaYO Bp alsod uN edndd0 |I,Nb uosies ajnes e| unod Jed!|pUAS 
ne jueuble|d np soueustedde | e ult Que UNod ainsewW suNnoNne 
aipueid au ap ajdaoo0e e Og449S 9] ‘}JueWE|He NO SUO!LIDUOD Se] IUUeY 


“Souba}] SUOIedNoD0e81d 8p jJUaIe|NODEp sjI,Nb 198 jenqeuyu!,p 

USL JUBIEAC,U ‘AJIELULIB]U! BDIAIAS ap JeYO Bp syijenb es us UOUUIYO|\| “/\ 
94]U09 SESOdEp aI||IEACJ] BP SNjaJ S98] onb Nuajnos JUSsWEjeGbe e Og4AAS 
87] JedINUAS Np slued ale} CE SNUIUOD ‘SJIELUAIU! 111] e SOIAJOS OP 

jauo suoje ele Inb ‘UOUUIYoIA} ‘\y enb ejiqissod e| uns jaai pioooesep 

UN JIE1SIX9 || NO JUsLUOLW UN e siIOW UN,p SUlIOW JUepUSsd NpUsdsns 
SIGUA ap 1N}Je1S UOS NA e UOUUIYS|| ‘\ enb nusinos e Od4FAS 27 


lenel] ne ayunoaes 

2] 18 B]UeS e] INS 1OT | BP Saud} xNe JUeUHIe|d 9} 91]U0D JalIeAes] Op 
SNfoi UN ||dUWUa1 UO INb ejUle|d Be] SUeH SeaLULUOU Sual|NoIed Sep sajoe 
soe| JeAndde np sed yieune,U Og449S 9] ‘Jeo!lpuAs np jueUBie|d 9} salpe1 np 
sed yieune,U Og444gS 9] : s}ueAINS SjUIOd S9a]| INS JU@WAaSsIOeId Snjd JUeLIOd 
‘jEUNqU] Ne sjulejd ej op seltied xnep enb aAOAuaI © U UOISSILULWOD 27 


‘(IEAC1] OP Naljllu UOS eUUOSIOdWWA INb atusioe! 
ne |UBWSAl]e/91 Segsodsep jueAeledne e |I,Nb 9uUOSJad e| Bp S}IOUp xne 
sjulaye JNod sejule|d Sep UuOSsIe1 UA IN| a1]UOD Sal|leSeudes Bp Sense 
sep eAndde 10s gdue| JOS JUO SjUlejd e] SUB SA9WILUOU SeUUOSIEd Sa} 

19 (« Od44S » 9}) Oe1UC,| 8p aNbijgnd UOIJOUO} e| ap SaeACjdW<A 128 
sehojduue sep jed!IpUAS 9] anb anBaje e ‘UOUUYOIAJ J@eYOIA| ‘JUeUBIE|d 37 


(jeunqi4y ne nuaAsajul JUaWa|ba.) 
uewjassed ‘UOSUYOrL ‘Se}19149q ‘HII||9S ‘4aDUadS ‘AyIay ‘AeMag 
‘uolupA saaAojdwy adIAIag I11qQNdg O14e}UG “A UOUUTYIIAJ JACYIIAL 


[IEA] NE SQUINOJSJ JUsIe}S SjUeUbIe|d se] ‘JUeUUOWW 89  “xNeINOSs sebelUeAe 
S98] 19 SBDIAIOS SO] ‘SOle|eS $8] PUULUOD ‘ABHI}I| Ua QIODUS SUOIISENb se] 
S981NO} ep justUa|Hel UN e SonuaAjed juOs seied se] 700Z JelAuel UF 


“sue GQ ap 96e | Seide UOIEUILULIOSIP | SsIP8}UI INOd al,ID0W 

919 8 BULOSIAd B] AP S]JIOJD Sap apO7D 9 ‘sindag ‘selule|d seo 19/691 
INOd allesSsoeu 9}9 BU dI|Gnd 1eJ91UI,D UCNeIeda1 ap aINSeLW BUNONe 
‘sue GQ ap Ssnjd ap saAojdwea se inod apO0D Np NyUeA ue seesodap ale 
sed jusieanod du lojdue,p sueiew ue o6e,| INS BapUO} UO!CUILULIOSIP 
8p selule|d se] no enbods aun e seesodap aie UO sejule|d seo enbsind 
“Sue GQ 9p 9be,| e.Nbsnf sajjieAes} e JenuNUOD SieLUOSep JUeANed 


S4YIVIIV SANIVLY3SO 3G SINVTHIVS SLNIOd 


9uUOSIad eB] Ap SJIOJP Sep suUale}UO UOISSILUWOZ 


Ssiaiduuod $8} Sno} anb eyos ap ebueyo e enbijijod e| ‘sioj sindeq 


‘a6e 190 e 91101101 INB| QIpUdId 9p SNuUs} JUBIele ‘sjUeUBIe|d 

SO] OLUILUOD ‘SUB QO SP }1e}9 9}Ie1]0J e| OP O6e,| NO Seyjedioiunlu ap 
SdIAJOS Ne JUeAeJedNe jUa!e}S INb Siaiduuod se ‘au1es]UOD NY ‘abe 189 

e nbsnf sajjleAes} © JONUILUOD Op JIOJP 8] NS UO SUe GO Ap }e}9 O}1eJ}9J e| 
ap o6e,| no seqjedioiunuu sauuaioue,p JUsIeUA INb sJsidwuod se] ‘866L 
UO SIPUBOUI,P SEDIAIAS SINB] QUUOISNY JUO SEedioiunlu SeuUsioUe So} 
anbsjio7 ‘sue 09 ep e6e,| sade Jay\jieAes] op Sed JueWeUWWEd JNB| Su 

ua abe Ine} 9p UOSIeJ US LOUpUSd INS] e sUOJeEUILULOSIP SueiuelU 9p 16e 
jualene uOleIoossy ,S1a}]YHifosl4 |EUOISSOJOJq O]UOJO] &| 19 OJUOIO| OP 
91D e| anb Juenbipul sjulej|d aun asodap JUD pOoMIsa/( ‘/\| 18 SUOAT “| 


(jeunqiuy ne nusAssjul 
juawiaj6a1) ggge [e907 — UOI}eIDOSSYy S19} YHIjasl4 J|BUOISSAJO1d 
0}]U0JO] puke OJUOIO] JO AjID “A POOM SANA WIT ‘SUOAT Sawer 


‘anbiuNnuiWOd inod uloseq 

e ua aja, Nbsio] BuUOSIEd 9UN e JIIPNe jisJedde uN JaAgjU9,p 9|qeuuosies 
OWULWUOD BJEPISUOD 9119 Ned dU |! ‘}isseube NUslep UN NO enuslep euUN 

e QUUD eS JOAB|UB,P BjqeuuOsies 8119 JNed ||,S sUUgW eNb ail] ned uo 
g|jonbe; suep ‘oue}UC,| 8P @UUOSIJad e/ ap S}IOJP Sap apOD Ne gUlWJOLUOCS 
| INS JUeOd UOITSOdSIP 9|JeANOU BUN jUeINO!e Us ‘UO!]US]Ep UA 
SEUUOSIOd $9] JUCLIGDUOD 908] BjeJeUEH 9/Hel e| JalIpDOW ap 9}dao0e 
e || ‘JuaWaJel|Noled snjq ‘desipuey un e esnuelgp suuOsied e| anbsio| 
S9]eIdJa}UI Sep e Se00e,| 18 UOI]US]eP Ue SeUUOSJed xne jueUsedde 
S|@UUOSIEd SIOH9E,P UOIJEDSIJUOD 2] JUCUIGOUOD SENbILI|Od SOS JOl}IPOLW 
ap 19 Joulluexees ap 9jdeode e |! ‘ebejueAep sLOduu! IND 9D "|esio7 ‘\ 

e jJuauebeWUWOpEp Uleyeo UN JeAed ep 9]de00e e BdI|0d 8p BDIAJOS 8] 


‘yeuNquU| Ne BaAOAual 9el9 e suleyje] “deoipuey UOS e Sg 

|QSIO7 “[\ ep Suloseq sap ajenbepe aigiuewW ap 8}dWWOO Sus!) UO,| anb 
99 B JAI|IOA INOd saslejD Seunpgd0Jd Bp BdUESe,| G]e]SUOD e Jo auwe|qojd 
jlesod senuajep SeuuOsied xne UO!EOIUNLWWUOS ap sjiguedde so| JeAo|Ue 
e JUe]SISUOD ANbiLI|Od e| anb nusyNos e UOISSILUWWOD e| ‘e}gNbue UOS Ep 
OlINS e| 7 “e}@Id9}U!_P !UNOJ Sed e In| eu UO jo jIpNe \kauedde uos Iu 
se]eun| sas Sed 11eAe,U J9SIO7 ‘/\ “UOIe]SEUe,| 9p Se}|EUWOJ S98] ENUIJUOS 
e 9auUI}U! alLJed Be ‘INU e| BP SINOD NV ‘9jN||ed US SILW B,| UO 9 fI}IPNe 
jiaiedde uos 198 Seyeun| ses sudo A “|asioO7 ‘WW Sp S|QUUOSJOd SOO 
Se} sud e uO ‘aal|jod ap ajsod ny Jee SNOS SIL 919 SJINSUD e |@SIO7] “/\| 
‘sejadde 919 U0 9a1|0d ep sjusbe sep enbsio| 91ndsip eun suep 
anbijduul 11e39 |! ‘TOOT |UAe UZ ‘PANOS 189 ‘|@S!1O7] PEED ‘Wueubie|d 37 


SAXINNV 


2002-9002 |@nuue poddey 


(Jeunqiuy ne nusAsajul 
jU9WII|Ha4) VIIAIBS Bd1;0g jeuOIBay esebeip_] BY] “A JaSIO7 Psesayy 


‘sonbipun! sie, Se] nod JusweGbeWWWOpsp 

un,p judWwaled 9] JUeUU@AOWW ajuUlejd e| 18/691 ap 9jdeooe JUO Sallied 

Sa] ‘}JUaNDEeSUOD Jey ‘UOI]dOpe,| NO soUesSsieu e| Saide jUeJUS INE] DeAe 
sda} np Jassed ap aoueyo e| SUID9PSlU Sed e aUUOP INOd |eluUdJed 
96U09 9p SUO!}e}SeJd Sap e }JIOUP JUD SUIDepaLlU SeLULWA} S98} BUULUOD 
SOLULUOY S9| ‘Snjd UW ‘UeWeTIE|/e,| 11]Ge19 INOd Ja JUsUUaYONODOe | ap 
19 8SSESSOl1H e| ap senbiHoj|OYyOAsd Je sanbisAyd sjoedse sap sinewel 
as INOd Jeulged JNe| ap JelUesqe,.s JIOANOd ap ulje aSSeSsoJH ap eHuo9 
9p SUOI]e]SO1d SEP e JIOIP JUD SUIDepEelU SOeLULUA} Sa] ‘eUWUeIBOId 9890 ap 
NSA UF ‘|ejUeJed eHuo0d ap je essassol1bH ap eHu0d ep suolleiseid ap 


sluwueIHOld un Jed Odd 9] eoe|dwes 1U0 GISSIN 2] 19 VINO, | ‘GOO0Z UF 


ePOD NP FL sjolye,| ap 

Sues ne « jelosds suuWesHOid » UN ele [\JDdd 9] enb uolisod ewiwWos 
Sd JUO SeguUIU! Sellied S87] “SEDIAJOS OP BJAI]eLU UB OXaS 9] INS sepUo] 
UONeUILUOSIP — 8p0D Np | gjoWe,| 9p o4]UOdUA,| e eye JUeUBIe|d ne 
SUO!]e1Ssid SEP SNje1 a} enb UOIISOd SuWOD sud e UOISSILUWOZD e7 
‘9UUOSI9d B| BP S}IOJP xne sjUuleye Inod ejulej|d aun ssodap ajins ge Jed 
B JSUNY iq “SUIDSPEelU SSL} SE] ENb WesiIA au SUUWeIHOId 89 anbsind 
Odd NP NUSA us SUO!e}said xne sjqissilupe sed yield U |I,Nb SuuOjU! 
e,| UO 18 SBgjelas 9198 e YOLINY Gg EP 9pUeWApP e7F ‘jleAeI] Ne WesaUINO}AL 
esnods uos enb sioje 9U-NeSANOU UOS DAE UOSIEW BP] 2 19}S9J Ap 
UO!US}UI,| HEAP || ‘QOOT INOe US [Odd Ne SuOljejseid sp spueWsp 

SUN lef e YOUN Ne\.q ‘]UeLUs SlUaIXNap UOS 9p BOURSSIeU be} 1ULAY 


WOdd Ne HlOJp jJuaiene sulsspalu SeluWA} S98] SBjNeS ‘SeUIeLUAS /| 

8p Spolied euN inod sejqissiwupe Sulsepelu xne euleweas Jed ¢ O88 ep 
SSJPLUIXELU SUO!EISSId SOP HILO [\IDdd 87] ‘JEuIgqed une} ap soUesge 
ING] Bp JUB|NODEP JElOUeUIL Nespse} 9] JUeSINDEJ UD dUIe} 8] Bp SoUeSsIeU 
e| Seide juejuS Ne] DeAe SdwW9} Np Jessed JUaIe|NOA Inb sulpepew 

XNB SOUBYO P| JOUUOP BP e189 WIDdd Np seidxe 1alqo7 ‘(WOdd) 
911U98]eWU 8p 9Hu0d ep suoljelseid ap suueJHoJd UN JedSiUILUpe pleyje 
VAO,| $9 JeoueUl eye GISWIW 9] jenbse| Uo|jas 8]Ua]US BUN NjOUOD 
140 (« VIIO »,|) UONeIDOSsy jedIpa|| Oe1UO,| 18 (« GISWI » 2) 

89JNP SNHUO| Bp SUIOS Sap jo BjUeS e] BP SuEISIUIWW 9} ‘QQOZ |WAe UF 


(J2unqi]| ne nudAsejzu! JUaWa|ba1) UONeIDOSSY |edIPal\J 
OHe}UO pue died W4a)-Buo7 pue yyeay yo Aujsiuly “A yasny pew 


S3YIV4AV SANIVLYAD 3G SLINVTIIVS SLNIOd 


auUOsJad e| 8p S}lOup Sep suUale}UO UOISSIWIWOD 


‘SOuleLe S8O Ep duped 9| SUep ‘aludoudde aJene;s 2/99 IS ‘OIGNd 19J9}UI!,P 
uoijeJedel ap SainselW Sep JapueWAEpP eINOd UOISSILUWOD e7 ‘S9yono} 
SINSIJIEACI] SOP WUOU Ne 9jUNIES 9p UOHeUWIGey,p SPUeLUSP SUN aJle} ap 
anbeyje Inejep 9] Ju@WULWEJOU JUBLIBOUOD SEenbipuAs sineljieAes] Sep sed 
soaesodep GID 341U00 sejule|d Seline,p 18}1e1] @ SNUILUOD UOISSILUWOD 

e| ‘snid eq ‘suielunoed uoljereda oun ndeJ JUuO sj}ueUbIe|d seq 


‘JO|JICEACI] JIUBAGI B S9SUONe 919 Siewel }UO,U sjUeUbIe|d 

SQ] nb Sioje ‘SayoeR} SoUUaIOUe SINS] JUIOJISEJ & UO IS SLUG ‘|!eAeI} Ne 
sejeddei piel snjd 9} ]UO UOlTeNIS INe| SUeP SeNbIPUAS SINEI|IeAeI} SO| 
anb 19 ‘WOU INE] US s1UNDES ap UO!eWIGey,P ePUeUAP Ep jie} Sed eu 
JOWD enb juasip sjueubiejd seq ‘eyeuUsAO}IO IN9| e S8el| SUOSIes Sep 
Jnod ausiejes 98Ae XNB-Z9YO WeAOAUSI $98] UO_ND jIp e Ne] UO NO sg|quuesse 
aun e ‘siu(-s}e14 $9] NO epeuey 9] anb asjne sAed uN,p g19UUsAO}I9 

aun JUeUdJEp SINa||leAed] SosINe,p anb isule ‘sajadde JUO se] JOD 

ap sejqesuodsel sep ‘Z00Z 1N0e 6 9] enb jusnbajje sjueubiejd soy 


‘senbipuAs Sed ]UOS OU SINEIJIEACI] SOD ‘CIAID 2 SINA|JIEAC1] SOP PeSSILINOJ 

Inb JU@UUEINJOS ep soUSsHe oUN Jed SENJOeJ 919 JIOAe SaJde ‘}es}UCD UN,P 
NUSA US ZONZ NO LOOZ UE TOWID @ Ja||ieAes] & BOUSLULUOD JUO SNOL ‘SIU/-S}e}3 
SQ] NO epeuesD 9] enb saujne shed ap eyeuUsAO}IO BUN JUSLUA|eb9E juauUEHep 
inb epeued np sjusuead sjUEpISEl Sep NO SusAOLID Sep jUOS sjUeUbIe|d seq 


“Ssiur)-S1e1g SEP }e]J,p JeUe]QIDeS Np sjuUNos ap uOlleIqey 

aun nueiqo 110Ae,p SUIOWW e ‘SJUBWUAUBIOSUSJ SUIELI9O e $800k JIOAe Jned 
Qu aUIedWelUe NO auUaIPeUed BJOUU@AO}IO ej aNb sujne gyeuUsAo}IO euUN 
jUeUa]Eep SBUUOSJEd SUNONe, Nb jUeAOASId SUO!ELOAXS SEP 9|Q1]UOD 9| 
INS SeUIeOUaWe SIO] Sap JUeUBAOIG Se|GHel Sep jUsJHa}UI SoUUSsIPeued 
S10] SO] ‘JUBLULURJON “AJlejIILU SIGOJOUYOS} 899 9p S]USLU9|9 SUIEH99 
e $900k | JUBUIBDUOD SajHa1 S9| JUBSSI|Ge]9 SOUUSIPEULD SE|El19pP} 

SIO] S87] ‘SlUA)-S}]e}g Sep JUeUSAOIG SBQUUOP Sap jo UO!}E}USLUNSOP 

Pe} ap Nde1 e GID ‘SOINDIUSA S8O BJINDOIG JOANOC INO “Sluf-S}e13 

SOP JUBLUOUJAANOH 9| INOd « Ja69] PPUl|g B/NDIYSA » UN sINpoOJd e 
SOUBWUWWIOD & GID ‘ZOOTZ INOe BL 8] JUeAe aNbuOZjenb ajep eun V7 


‘SlUA-S]e1q Sep INjed sUdWOD A ‘s]UBLUSUJEANOH SJOAIP iInod seseyiu 
SaINoIUGA Sep Tenbuqe} QD UOISIAIP e| ‘UOPUCT e sulsN BUN sUep 
SANUS (« JOD ») sell] epeued Np SJO}O/\ |e19US) ‘ajuled e| ap 
19[GO,| ]JUeSIE} B]9INOS e| OP LOISIAIP BUN 4Se (« GID ») BSUBJO SJOJO//\ 
Je19UaH ‘Ss}UeUBIe|d sep sJauUaAO}IO e| INS ]NOUNS jueuod sajule|d sey 


(jeunquy ne nuaassju! UaWa|ba4) poy] epeued 


JO SIOJOJA] [2E4BUDH JO UOISIAIP & ‘BSUBJOQ S1OJOJA] |PE1BUBS “A uelbi)A 
inyyy pue sii) ueag ‘seAay ezue}sUuoyD ‘Zanbuusap sooe| 


SAXINNV 


1002-9002 |@nuue poddey 


“Q0UIAOIC P| BP ajayoE,| Ee BSUeASIP 9a|j9} BUN JiIUa}goO,p 

1NG 9] Suep UOIISENb 9}ed Ep IAINS 9] GINsse 9/9 Je Le} e | UOISSILULUOD 

e7] “SUISIUILU Ne 19 INEJOSIIP Ne SJE] OUN eJ098,P 9]de00e e UOISSILULWOZ 

| ‘NUBAJOUI JUBLUB|GHe1 NP SELES} xne ‘eJ]NO UW “UegIN} e| JelOd ep 
‘UoIBi}e1 INS] Jed 9p ‘SNUS} JUOS $}UdI]O SBD ENbsJo] 1Ne}09}0/d enbseo sues 
Aemaeaey Ald peeds ap ino} UN ale} BP SUHIS S]USI|O Ses e SIWeUEd JNOd 
ajqesuodsai ajsiuluu np esuedsip eun,nb isule (« SIND » e| ) eyuNdes e| 
9p 18 SENbIUYOS}] SOLUJOU SEP UOISSILULUOD e| BP INeOOIID Ne UOIeHo1ep 
98un Jepuelap ap 9]daooe e 9}9100S e| ‘abelUeAep a10DUS BLOM! IND ag 
‘UBIG ‘\ e JUeUUaBHeWULUOpaDp UN JeAed ap 9}de00e e PUeLIeNUO/\ S,epeueD 


‘Wey-06 uUN,p puog e se alja NbsJO| 

Ineyoe1oid anbseo un Jeyod e BUUOSJEd 91NO} 1AHI|GO,p 10] e| sed enue} 
jUsWA}janjoe Ise ajja,nb sie ‘UOIBIja1 Ne} wed BHixa Jayo-a1ANOOD 9aJjNe 
}NO} NO UeqUN} 9] JUSTO INb sjual|O SuNd| ap SjanpIAipUul SUIOSEq se} 
JEPOWILUODIE Ud! HEINNOA 9}9IDOS e| AND auuUlye eC PUBLWaPUO/\ S,epeuUeD 


‘1N91098101d enbseo un JueyOd sjuedioimed 

S98] SNO} enb luEbHIxe a]LINIAS e/ Ja SENbDIUYIE} SEULUOU Sa INS OOOZ EP 
/O7 &| ep uoljeo|dde p sjuawe|He1 Se] enbsind alsid aye0 uns Jas]Ua,p 
Siluwed sed e In| ou UO ‘JUepUsdED ‘pueLapUO/A S,epeUeD JUNOWWeIed 
juslUesNWe p ded ne Wer-06 ap ajsid ej ins eaHBeuewW 9p uno} UN Inod 
S19||IG SOP syoyoe e jl '|9OT 1EIIIN! LZ a7] “UequN} uN UayOd ep nue} jsS¢A |I 
Sesnealbijo1 SeOUeAOIO SOS & JUBWUIBWIOJUOD ‘19 UAIS 1S9 UeIG UBJEYOINS 


(JeuNnqi4y Ne NusAJa}U! JUBWa]Ha.4) 
‘IU] PUB|LAPUO/AA S,epeueD JUNOWeIeY ‘A UeIG UBIBYIINS 


“OUPIJEAUI,| @ al] sAed UOU NO aAed aHu0d ap ad} aJ1Ne INO} No ‘seunp 
SNHUO| Sp slipI|eAul,D BOUBINSSe,| BP SUOILEISeid SEP NO |\WWdSD e| ep 
SUUWSPU! BUN JUBIeASOSI S|I_Nb ‘aipejyelLu ap BHuod ua jusle}e SjI_Nb sosed 
JIEACJ] BP Nl] ND sjuesge jusie}9 INb sie |leAel] Ne sed jusIe19,U INb 
seAojdue sa] Sno} e enbijdde,s uoNipuod eyed “ejlesj91 e] e SauUOSIEd 
XNE SSSUlISEP 9}]US BP SUIOS BP SUO!]e}]Se/d S98] 19 9112/18) 9p UOISUad 

| SUISOUOD IND 89 Us Jal|NOIed Ud ‘!lO|dWa | e Sal] xnelI00s sebelUeAe 
SANS] JLUBYONO} UO!}EOIfIPOLU 81NO} e JUeNb slojeAeJd as JUsANed Ss}! 1UOP 
SeHejUeAe Sap 19 S}IOIP sung] ap SOPI|eEAUI SeAO|dWUA Sa] JAaSIAe,p UOILeEHI|GO 
UOS NUUODS JUBLUB|ebHe e& sjO1JUOD UOSUYOLF ‘Sepsdep JUeUS]UIeWW 
SeAojdius se] JUeUIeDUCD UOIISOdsip aun SUdWOO A ‘suolido se]UuaJeLfIp 
UO|PS S}/€1}81 e| 2 SOUUOSIEd XNe SE8BUI]SEp S]UeS BP SUIOS Bp SUOIIelseid 
$9] 18 9}/€1}81 ep UOIsUad e| JaDUeLUSP Bp Se]UeUBbIe|d xne aiyeuued Inod 
SPH}IPOLW E1BS SUISN,| BP SINIJOLUA, BP SE}I|ePOWW SE} JUBUIGDUOD 9]U9]UA | 


S3uIVISV SANIVLYSO 30 SLNVTHVS SLNIOd 


QuUOSJed e] Bp S}HONp Sap SuUaIJe}UO UOISSILULWOD 


‘'UOISSILULUOZ) B| BP S}EOOAe Se| Jed siooHeu JUSWUa|Hel NP SSW} XN 
‘9106e]e0 SWAISIO/} e| ap SeAoj|dWa xne deps0o0e 919 Sed eu 80e/6 8p 
epoued eyed ‘jJuepueday ‘auisn,| ep sunJeUUe) e| Sgude sediolue syiesjos 
ep espueWAp INE] JalUaSdd Op (SUe GZ 198 /Z 9J}US JOS) SdIAJaS Bp Sue 
OS sep jugieyoodde;s Inb xneo e je aUOHa}eo ewuaixnep ej ep seAojdws 
xne siuwad 18 90e/6 ap apoled auN gpsogde e sjO1]UOD UOSUYOr 


‘QUISN,| BP SINJOWWA} 9p ojep ej Seide 

epUeLUEp INe| essOd~ap uO S|! ‘}JUeNDEsUOd Seq ‘SUISN,| BP SINJOUWS} 
eB] JUBA SEdioljue Sjieljo1 BP spUeLUAP IN| Jo]UeSeid Bp s}ISSEd9u P| 
OP SPULIOJU! 918 Sed 1UO,U SI] “(« [VWVdSD » eI) [lees] Np sjusp!ooe s9| 
91]U0D SOULINSSE,| BP 19 S|JOUUOISSEJOId 9}1UNDES | BP UOISSILUWOD 
| OP SIULUEPU! BUN NO s9INpP eNbuo| ep glipljeAul,p SuO!je}seid sap 
JUBIEABOSI 19 BIPe|eELU BP SHuOD Us JUsIe19 SEPI|EAU! SINa\|IeEAeJ} Sep 
yednid ej ‘11e} UZ “L007 Guquueoep P| 9] SUISN,| BP SINJOUE; e| JUBAC 
uoisued ap spueWAp aun Je]UaSe/d JUBIeASp Saj||9a,Nb selioHbe}eo 
SWAISIOJ] 19 BWUAIXNEp Sep SeUUOSJEd Sa] JUBLUJOJU! JUBWESsILeAe,p sed 
}leJOdWOD su jenbe| ‘a}!e/}91 ap essied e| Bp UOHepINbl| ej JUeUI@OUOD 
SIAe UN ND9J UO suISN,| ep SeAo|dWs SE] ‘LODZ BIquueoep || A] 


‘au0He}eo SWAISIOl} 

P| ap 19 SlWAaIxnap e| ap SeAo|dWA Sa| JNOd SINJEUE} e| JUCUIBOUOD 
91U9]Ua,| SUeP a|qejquas UOI}Isodsip aun gi00Heu sed jUO,U sailed se| 
‘juepUsds4 ‘a}Ie1]0J IN| GINUSId Ep SJO|e JUBIeplOEp SjI,S ‘eulsn,| Ep 
SINJOWE} e| Sgude ‘UOCI}dO 89d ap JIOjeAgd BS JUBIeANO Sj] “OUISN | 
SP DINOS} 9p 9}ep e| JUeAe SEedioluUe SjleljoJ Bp a||oWO} spUeLUSP 
ap Jejuasaid e sed jualene,u BdIAJaS ap snid no sue Og jUeAe SeAO|dUS 
SO] ‘OUISN,| OP GuNJeWE} e| SeIde sedioljue sjiesjei ap Sabejuere sep 
18 UO!}e]SEd BUN JIOABDE1 BP BUOHE}ed s1gilusid e| Bp Sepl|eAU! UOU 
seAo|dwe xne juenewded asnejd aun leussdUOd ajjanbe| ‘eineWel 
e] OP SEU|EPOW $9] JUPUIBOUOD 9]U8]US 8UN 9g!D0HEU JUO JedIPUAS 9} 19 
S]OJJUOD UOSUYOF ‘BUISN,| BP SANIUYEP SNe} 2] BP UOISIAQId UF 


‘QDIAIOS OP SUE QL EP SNjd jUaleAe 9 /2}0} NO sjusueWUEd 

SJIPIIEAUI BUN JUaIeAE S|! (€) ‘OIAIES Bp SN|d No sue CQ] JUSIeAe Je SUe HQ 
18 QQ eijUS JUAIEANe S|! (Z) ‘e6e,| 2 pseBba Sues “ODIAJOS Sp SUB OE 9p snid 
ualeAe S|I (|) : JUeAINS Sed Se] SUeP ‘sue GQ 9p abe,| JUIOHe 1!OAe,p JUeAe 
‘gadiollue ejieijo1 ap epuUeLUEP EUN ale} ap SeAo|due xne yleyouued 
9]U9]UE EYED “JedIPUAS 9] 18 S|OJ]JUOD UOSUYOF 91}US SNUBAUOD 9}U9}US 
9UN SUP SAl|Ge1e 9}9 ]UO SUOI]IPUOD Se] ]UOP *9}!e/184 Ep suolje}seid 
SIN] @BUJBOUOD INb 9d US dedipuUeY 9d] INS SEPUO} UO!CUILULOSIP Op algo, | 
We} JOAe JUSNBalje Se||yF LOOT SIquUe0EepP | 8] SINJELUJO} es e nosni 

‘(« QUISN »,|) PIOJJEIIS BP BUISN UOS ke “91g!DOS epuel6 aun ‘sjolj]UODd 
uosuyor ep seeAo|duue seuualoue Pp Se}NO} }UOS sejueublejd seq 


SAXINNV 


£002-9002 Januue poddey 


(jeunqiy 
ne NUdAJ9}U! JUS] Ha4) “Duy; |OA4JUOD UOSUYOL pue (diyssauyied) 
pa}IWI] SjO4JUOD UOSUYOL ‘A “UOIAP]|eAA U9910Q ‘Ja4y Ue/A epuly 
‘YIO]|IN|L viqqag ‘SUBaWIAI]| UBaIJOD ‘Sewoy] ejylaysg ‘UeMS epuAT 

‘JONCYZIO|YIS eluib, ‘UeWHa|]OY eApUeS ‘“|Japply AYyieD ‘sdijiud 
DABIAVUAY ‘UOYRIAJIIA] DJDIA ‘Ud}IOe|\] Apne ‘u0}dN] suapy ‘Huey 
Auuad ‘equie7y uefuley ‘230uUy Ajjog ‘ueWyjney esas9u] ‘AamMay 
uear ‘pjosayH euljenboer ‘ulay auaay ‘Aequng uoseys ‘abiejaq 
Ayjzey ‘yleyg lysyeusayyy ‘wiyoig Aproquuty ‘Banquazy Apaaquiry 


“UOIJELWIO} BP SOLIAIIOe SO} 1a SaNnbiyod 

SO| Jologeja e Japle | INOd euuOSsJed e| Bp S}IOJD ap SuaijeWW Ud |IaSUOD 
-L18dxe UN,P SODIAIOS S| JIUS]OJ BP 19 SPSUUO!]UELUSNS SLUSIOeJ-I]Ue,p 19 
a1inbs p senbiyijod se] INS UOHeWO}F BUN JILINOJ ap 9}d900e JUaWA|eHe 
e siubedWoOd e7 1Oj|dlWa,p S81JJO S8O SE]NO} SUBP BOUOUS |9} UN SJNjOUI,p 
gjdeoce jusWejebe e |! '‘SineudIdel]Ua,p Je SaAO|dUUAa_p ‘sunayjinBie,p 
‘IXE] BP SINSYNeYO Op 19 SeulejaldOd ep 9111} e Sasinbei SuONeodyienb 
S98] 1UPPESsSOd SOLULUA} SEP Je Seasijeioes SauuOSIad Sap ‘seedeoipueY 
SEUUOSIEd SEP ‘SUOI]EU SOJBILUDIg SEP SAIGUUdLU SEP SEIN epIpUeD So} 
aijienooe Inb Je seoueYo sep ayje6a,| e JWOSNOS INnb uneAojdwse uN \se 
xe} BD1l0YD enb jUSWEIIe|D eNbipul INnb Japjoyads4-PJEPUE]S ||/EMUIOD 

9] Suep BOUOUUe 9BUN Jal|qnd ep gjdeooe e aluHbedwood e7 ‘ausioes-i1ue 
aNbip!]Od Bun Je 9liINbSs,p enbiy1jOd auN aJANeo US SINEW ap 19 J9IOge|9,p 
91d900e e Ixe| sd1I0YyD “aluBedwod e| ap sje6e wed e sauleuUO!jOe JIUSAep 
2 JOIAU! S98] 9p UlJe SeJIEUUOIIOe SEP JUSUA|/an}oOe Sed JUOS Ud _U INb 

19 slUBedWOd e| ep ed ej ap abeyINBie,p SediAjes Sep JUSAIOdDEL INb 
SIUU9d UN,P SINBUS]Ep Ixe}] Op Saule}aldoid S98] SNO] e SJHO,p su}}9| 

SUN JILUNOJ BP 9]ds00e e Ixe] BDIOYD anb jsa,9 ‘abelueAep si0duE 
eLJOduu! Ind 89 ‘JueWeHeWWWWOPEP Ulelsd UN nde 1UO Ss]UeUBIe|d seq 


“QUUOSIOAWUA |/EAC1} OP NaijiLU UN e Je JUSWUB}EOIeYU 

ne sus e Inb 89 ‘anbileise-pns eulB0,p Ixe} ep SuNayineuo sep jOJpua | 
8 SJIOJEUILULOSIP sugiuelW ap He e oI1Gnd np saiquueW $8} sLIOU! 1UO 
SPUILUI SEp syonequua,p 198 Huljexielu ap senbijesd se} anb enGalje aulno 
US JUO SjueUbIe|d seq ‘aipulol A,s ap epeued Ne seu 18 eyoUe|g Boe! 

Op IXe] ap SINayneyo ja sauleleudoid sep e,nb siuued juUO,uU sjI,Nb 19 

« QYOUR|G » JUBLUSI9I]U9 1xe} Bp sluBeEdWUOD anb jue} US SEDIAIAS SIND 
8p S1loiiqnd e| je} JU ejulejd e| ap yelqo,| JUesie} seuuosied sa] anb 
juenbalje inb enbiyeise-pns eulBO,p 1xe] ap SINSYNeYO Je Soslejaudoid 
bulo sed aesodap aja e enbilugisAs UOIEUILULIOSID ep ajule|d ened 


(Jeunqi] ne nusAssjzu! yUaWa|ba41) souujse ‘apUOje7 ‘siuag 


SdulV44V SANIVLY39 3d SLNVTIhIVS SLNIOd 


QUUOSJad eB] Ap S}IOJp Sap SuUalJe}UO UOISSILULUOD 


"IS ‘aanes ‘UdBAnHY ‘onjen ‘Seizua|,] ‘UOSAapuY ‘UOSdUIIS ‘sIuaq 1S 
‘nojar ‘a}0Ay ‘YOON, ‘UOMadNg ‘JeUuNIAg ‘pseyduR]g ‘UBWIYsSId] 
‘uosdwioy] ‘Aesn,jojj ‘UeWwYsia ““duy xe] BD10YD “A ‘buely 
pewmweynyl ‘Yx!ays 1zen Ne) [wer ‘sen ujey “WeMmuy sien 


“anbiyljod eyed ap UOISSNOSIp 

9UN JUQUUSIGWOD UONEWJO} BP SAININ} SE}IAI}Oe S98] $9]NO} enb 9d e 
JAIJIOA 19 ‘SININ| 18 Sjanjoe UOIJOJIP OP Seuped SES SNO} e BULOSIEd e| 
OP SIOIP Sp SJa!}eLW US UONEWO} OUN JILUNO} JUSLUE|e69 Op 919g1I00S 
e7] ‘s900e JUO S8AO|dWA Se] SNO} jenbne jiOupUs UN SUeP BNA Ua AIG 
JOUOIJJe | GP SNjd us Sunny 1@ sjanjoe sgAojduue ses sno} e enbiilyjod 
O80 Op sulej|duuexe UN JIWLINO} eJABP ‘P}] 191015 JeAOY ‘jeloes ebejljoud 
np uonsenb e}| spioge ajje 39 oI\qnd 9] OeAe syodde suns] Suep apoy 
Np ne ue seAo|dwa sap seji|iIqesuodsel se] uns euod enbijjod syed 
JOOZ SEW so OB] JUBAC JUSUB}9dIeU-I]Ue Je UOIJeUILUOSIP-l}Ue anbiyjod 
9UN SJANEO Ud BIOW 9p 19 JEHIPel ap asoqeja,p 9jdeooe jusWA|ebe 
e 9]91I00S e7 “S]UAI|O Sep Sejule|d Se] JIOAQDe) INOd eguBbiIsEp se INb 
919100 e| JUe]UBSEId91 BUUOSIOd B1]Ne 91NO}] Bp NO UO!OBIIP e| Op 
ulas ne euUOSJEd 9UN,p WOU 8] JaUUOP POP ‘egyYoIje JUeLUNP ‘anbii|0d 
ened ‘auleye YOO SUep BasiIA Buly JEHiNg sjesunoons e| e sgyoljfe 

1S9 INb enbijijod ‘sjualjo Sep sejUle|d Sep JUSWUE}IeJ} 8] JUBLIBDUOS 
auiejo enbiyiyjod aun s\qe19,p eydeooe jueWa|ebe e pl] Je}e1S |eAoY 


‘9]LINDeS ap sluBedwod e| Je ejulejd e| ap jalgo,| Jues!ey 

919100S e} 94]U9 1e1]UOD Np UOTTeIIISOJ e| JoUJeIIUS WeLINOd UO!}eHI|Go 8.99 
e jJuaWaNbUeW JNO] “eUUOSIAad e| BP S}IOJP S9j INS JUeLIOd SeAIje|sI69| 
SOINSELU XNe JOLWOJUOD 8S Bp UO!}eHI|GO,| JUD S]JUsHe SEs Jo ElLINOES Op 
giuBedwuoo e| anb nuuodel e |! 19 ‘JeI0e1 e6e|!Joud 9] Je euUOSJed e| Op 
S}IOJP Sa] INS SJUSHe SIN] JOWWJOJ JUOIASP ‘SENUS]al 811g JUBLUB||ENUSAP 
jugIeNOd Inb sajjao anb sjanjoes}UOS SBdIAJES Sep JUSLUS)/EN}5e 

JUdJHO IND Seljeo UR} ‘ayINDGS ap SeluBedWOd se] Se]No} enb Je6Ixe,p 
91dao0e e ‘pl Jele1s jeAoY ulUaAe,| e SJUBLUSLOGLUOD $/8} Bp JIUSAgId 

e seguilsep aljqnd j9eJej}Ul,p UOe1edg1 ap SeINSELW Sp BJQUUOU UleEY9d 

UN nue}go 1e ePUEWAP e UOISSILUWOD e| aNb 1s9e,9 ‘abejUeAep O100U8 
auioduu! ise inb a9 ‘s}ueubIe|d sep uNndeyp e jusUUEHeWWOpEp 

un 1aAed ap ejdeoce e (« 919190S » e}) Pl] Je1e1S |eAoY 


‘xnauas ne sesid 919 
sed ju0,u Buly Je6ing ep uo!deJIp eB] ap Sgidne segsodgp elins e| Jed juo 
sjl_nb selulejd se] anb aude JUSWUAa|eH9 UO Sj| “SJIOU B9P1 Op }UOS S|i,nb 

soled sajqio e Se] ajuNoes ep jusHe,| anb Jo e|-]USWOW 89 2 JUeINe\SaI 
ne jugieje ind seuuossed Ov enbjanb so| iUed SIIOU $]USI|D S|NBS So| 


SAXANNV 


24002-9002 |@nuue yoddey 


juale1e S}i_nb aude JUO sjUeUbIe|d S87] ‘JUeINe}SOl 9] JOVIND ap ‘siwue 
SIN8| ap xNep enb Isule ‘S9dJO} 919 1UO S|I,Nb JueNBalje s}ueubIe|d so| 

18 SSWIUSBAUS 1S9,S UOl]eNyIs e| ‘SUOI}SEeNb Sep 9sod juO IN| s|I,Nbs107 
‘JUBINE}SOJ 8] JeWIND JUaIeASp SjI,Nb jp e une} ‘apljeA UOSIeJ SUS ‘UOI}OUO} 
ue eluNnoes ap juabe | ‘sedal ina] apUeLULWOD INOd enenb ej JUsIesie} 
Sji,nb juepued ‘anb enbayje 1U0 S| ‘ZOOT JelAuel ue sjje4 eseHeiN e 

Huly se6ing ep ejesunoons eun e snpuss }UOS as S}UeUbIe|d ol1eNb seq 


(jeunqiiy ne nudAsa}UI }UBWa|Ha1) Aqsoyd pue ‘pi 419301S 
JeAOY “A OACAd GOY 7B OAOAY BSIYD ‘UOI2|PPIIA 227 ‘aqy eIpeN 


“SuOl}eHal|e SAP JeJJOI IU S|IAIO 

9\I|IGeSUOdSe 9p UOISSilupe eUuNONe e Au |I ‘S]JuaWUa|He1 Sed ap UNDeUO 
9P SUOI}IPUOD Se] UOJES ‘a}]SeA SNjd dnooneagq oI\Gnd jeJelul,p Joodse 
un 9]e01 US Jua]UaSaId INb sie ‘pyoge Jaluuaid 8p 9uUOSIAad ajnes 
9UN JEYONO} JUS|qQULUES IND Sesned se} SUeP Jal|NoIed us ‘SuOleiedas 
S9||9] 9P JIUe]GO INOd 1a1ID0Heu INned ajja ‘}JUaWa|HeJ Np |equdA-SedOJd 9| 
JOUBIS JUBASP UOISSILULUOD 7 “O1|Gnd J9198}UI,p UOIe1ed9e1 8p SaiNseW 
SEpl|OS 9p suNO[No} enbseid JUsWOdWOD S}UslUAa|GHa1 se] ‘;Jeunquy ne 
8jule|d e| ep uolelUeseld e| AHI Inb UOISSILULWOZ e| 1S9,9 anbsing 


o1eJUO,| 
ap auUuosiad ej ap sjioip sap jeunqiy ne snuaasajul sjuawajbay 


‘OLeY) &| Bp | ajoiwe,| Wesebixe | PUIWOD aNnbie1OOWAp 19 

94/Q!| 8]91IN0S BUN SUep BjUeqoId sisiUeW ap sailiisn! aj1e INed au S}IOUp 
SOP UO!OLJSSJ 2] aNd je ‘aeYD e| 9p (L) GL aydeuBeied np eilUOdUS,| e 
eA OUEJUC,| 8P BUUOSIEA e/ BP S]IOND SAP BPOD Np (|) OL eudesBeued ne 
890U0UE,Nb 9/9} e6e | ep UOILIUIYap e| ‘UONSeNb Ua seouUelsU! Sap jJelqo | 
Inod anb apiogp e || ‘aayiod a}sen aun jUeAe BAISNeYXe UOISIOgp eUN 
SUEP ‘8 UO!OLU e| Ilandde e |eUuNqU| 9] ‘SseL/ag!/ 18 SJIOIP sep auUaIpeUeD 
PUeY) P| 89P NUSA Ud BelUSsEd UO!LOLU eBUN e lepUOdd UOISIO8p 8189 


‘“« SN|d NO sue NY XIpP » JUeLe SLULWWOD IUILep 1Se 

96e,| ‘P09 np (1) OL eydesBesed np sewuey xny ‘sue xis ap a6e| soide 
SIUINO} Sd ]UOS BU SE|qNOJ} S8d ap JUBIJINOS SeUUOSJEd xNe SEDIAIOS SO} 
enbsind ‘sedises ap ssaljeu ua deoipuey aj uns aapUoY UO!eUIWULOSIP 
8p elqo,| ie} UO s|I,Nb ju@uUEIINOS sjUeUBIe|d se} 19 UOISSILULUOZ) 27 
Jabledsyp euuoipuAs 9} 19 enbisiine a1j0eds np sa|qnos) S98} pueidwoo 
IND 8d ‘Jusweddojersp np jUessiyeAua 8/GNOJ} UN,P SjUulEyWe SuNneuUlLU 

8p JUSIEUBAOIC SEjuUle|d Sed Sano] ‘jeuNq| Ne sesleye Gpz @AOAUAL 


S3ulV4dV SANIVLYSD 30 SINVTHIVS SLNIOd 


QuUOSJad Be] Bp SliOJp Sap auUaIeJUO UOISSIWIWOD 


P UOISSILUWWOD B| ‘GOOZ B1GUEDEP GI 9] 19 E00Z INE ZL 9] SUA 


(JEUNqIUL Np a41OSIAOJd UOISIDaP) (S8DIAIBS 

YINOA PUe UdAPIIYD JO 49}SIUI|A] 84} PUue ‘UOIEINPF jo 19}SIUl|A] 94} 
‘SODIAIVS |e1IN0S pue AjIUNWIWOD JO Ja}SIUI\] 84} Aq pajuasaidad 
se) o14e}UGC JO 14H1y Ul UBEaNH 94} Ajsaley 49} “A Je Jo ‘WaZziVy 


"JUBWAIDEeHUOD 
ne 198 siwone, p sejsod sep juednd00 seuuOsied Sep UO!IN}IsSep 
ep] e nbsni sayje JUeANOd saeul|diosip Seinsel sep suduwuoo A 
‘sooudoidde seinsau sep Jed uollnoexe e easily jos uOledioied 
91100 onb je ‘jUuedIoled A sji,nb ‘uOlIeUUO} 9p SeLULUeIBHOId Sé| 
JUPUIGOUOD SBdUSHIXE xNe JUBWUOJUOD as SeAO|dWS SaJjNe 198 
SOJIEUUOIISEB Ses ENb 99 e AIJIOA Que}SiUILU 9] OND gbixe e || ‘INOWNS e 
‘QOUIAOIA | BP 9|j9YOS,| CE UO!LEUILULOSIP 
ap selule|d sap uolje|iIdWi0d ep slwWelsAs UN,P UO!}E9JO e| PUUOPIO e || e 
‘SUOSLId SO] SUBD UO!JEUILULIDSIP e| JUCUILURXS SOUI81xe SINSs}gnbue 
sep auiej JUsANed anb suOlepUeLULUODA! Ap SdA} 9] alje|D e |! e 
‘Seuo}Yyoo ne 
SUOI]ISEND SEP UOIJEUIPJOOD Op e}SOd UN J9GJO ap SIIESS8D9U 
1S9 |I,S JOUILUETEp INOd Eye} HOS UOTLeENjeAg suN,Nb sbixe e || e 
: JUBLULULJOU ‘SBOUBUUOPIO,P SIQUUOU Uleyed 
uN SJAIEp e |eUNqU 97] ‘}|@UUOSJEd Np SeiquusU Sa] SNO} 9p UO!EUUO} 
| JOINSSE,P SlISSed9eU 9]U9HIN,| JUEUISOUOD JUNI] Ne SSAISNeYXs 
SUOI]EAJOSGO SOP 9]U9S91d JUO UOISSILULWOZD P| 8p S}EOOAR S97 


‘Ssoineuelue 
SEDUBUUOPJO SOS B1ANEO US BIYOW 9p INQ 9] SUep selie}UsUg|ddns 
uoneledes ep SeunsaLU Sep SULOPIO e |EUNCL| 9] ‘8}U9991 SNjd e| UOISIO9p 
eS SUeG ‘@OUIAOId e| ap SUOSIUd Se] SUeP aABIH BLUSIDeJ UN 9]SIxE 

Nb JUeNbiIpUl SUOISN|OUCD Op SINS e| e (ZOOZ BP 18 BEB OP JUeLep 
SOINOI9]U SUOISIO9P S9|) UOISIOGP ePUEIH SUUISIOI} B| 1S@ UOISIDEP SLED 


(jeunqiuy| np esezuaw|ddns uolsi9ap) auiny pue 
sawer ‘UOSdUIS ‘OpjeMsay pue ‘(S9dIAJBS JLUO!}II1105 JO Aaysiui|l) 
0112}UC JO }Y4Hiy Ul UVENH ay} Ajsafe|,] 49H “A UOUUII] [BCYIIA) 


‘QINQUEJUC UOISIDSP eS JSIOIA JO OIJauNjeu sdijsnI e| e 

jUQWAaNbueW UN,p UOSIel UB BoUeYSU! BidoJd es JNANOL nde jj ‘quieye | ap 
isiessep Sed 112}9,U |I,NB NjoUOD e |! ‘JUeNbESUOD Jed “alenbepe susiuew 
ap eipuoda A,p je 902} luslesie} Sajje ajjanbe| e esned e| o1JPUUOS 


SAXANNV 


2002-9002 Jonuue yoddey 


ap saivied sa iNOd ‘a|qiISSOdLUI! SJIOA ‘AJIOILfIP }e}9 |I,Nb ayOS UA JIE] e 
‘XIOA BAIA Op BHeUBIOWA} UN JIUINOJ 9p Saelied xne sed jieyauwed 9u 19 
Sandal efap SUO!LEAJOSGO Sep UOlLIPNe sjnas e| e VajiLuil| y1e}9 UNO! jnes 
un,p 9ouaipne,| anb ye} ne ajnole ‘aouaipne | JueAe (UOde} a4jNe 91N0E} 
ap leAopie|d une] JOBUeYIS,P NO) S9}I09 SUOI]EAJESGO Sap JaHUeUOS p 
saluied xne Japuewep ep Inejep 9| Yaljnoled sed 80 Suep ‘anb njouoo 
e jeUNqH 87] “(27 OLYH GO0Z) Sueydals aileye,| e JUBWAAIe/91 GOOZ 
IQUISAOU / 8] ENpUs! UOISIOsp ‘Suedep Se JeAed Op UOISSILULWOZ e| 

e JUCULOPJO sINeUE]Ue UOISIO9P eS SulLUeX9dI |EUNGI] 8] aNb Jays | 

@ UOISSILULUOZD e| Jed sasodep spueWAp e| e ajINS ye} UOISIO9p aye) 


(JeuNqi4] Np aseyuauajddns uolsi9sap) ‘je 
18 “Uj S8l4ySsNpu| XUAT ‘A 49}SIWIAS ‘°C Ydesor pue suaydays “y aatD 


“QIIEUUOISIAID INOD e| JUeASpP jedde us auleye | aliod e aAlje1adood e7 


‘ejeloOS aple,| 9p SesleloiJauaq anb jue} Ud jIOUp 

UO SjI ajjenbe| e JUsLUeHO] ep UO!}eDO}/e,| 8p Je1NOSID INOd S@uJeOUOD 

SOJIEJEDO| SOP JUBLUS]USSUOD 9] SUeS BjeIN0S apie | ap sajqesuodse 
S9]UOINE S98] D8Ae JUBLUEJOSIIP JaNDIuUNLULWOD ap JiusIsge,s e 

‘QJQUNWUGI 1Oj|ULU9 UN,P JIEUSAOIA NUBABI 99 IS EJB} 

98] 9\/8,Nb UOde}; BWUUQLU e] BP NUBADJ BP BOINOS INS] JUeLeI] USA BjeID0S 
aple,| 9p SasleloiJaueq 1UOS INb SeiquuelU Sas 9p sLIUBIp e| JeIDSdSel oe 

-Q/2IDOS apie Pp UOI]e]Seld 1NB| SUeP BSUdWOD }UsWEHO| 8p 

UO!CO||&,P 94}1} C JUBAIOSSL S|i,Nb JUe}UOLW 9] BWUUaW e BOUBINSSe Pp 

}8 QHOUIOE|9,P Si€1J S9P 18 JUBWWEHO| ep SeGieyO Sap SLUWOS e| 

JaAed Juassind sji.nb 90 e uOde} ap ajeloos apie,| ap sosleloyeued 
JUOS IND SeiquuelU SES ap JUBsLUaHO] ap SEeGieYo Sa} JIGele 
: OAl}219d009 e| Bp Senbijesd Sounjny xne JUaWEAITe}O1 Se]UBAINS 
SSQUPUUOPIO Sd} DIAI|9p & JEUNQI] 8] ‘SUO!Te]Seld Sas SUPP asludWOOD 
JUSWWEH0| Ep UO!}eoO||e,| BuUgWU eB BOUEINSSe,p 18 SOl|IGnd SEDIAJaS Ap 
sie€j} S8s ‘J@A0| uos JeAed assind ajja,nb 80 e UOde Bp SSOU] suI/\) OD 
J8A0| 9] JOXIf NP Weine eAlzeE19dood e| enb njouod e jeunql| a7 UaAO} US 
B BOUCINSSE|P JO SOl|qnd SS8dIAJES Op slelf Sas « Jajnole » snjd yeanod 
98U 9/9 "GEEL UB NUsAINS anbiyjod 9p JUstUaHueYO Np Jed e jueDUadao 
‘QOUBINSSE,P 18 SOI|GNd SEdIAJES BP SeINJOe| Sas issne sie AAC} UOS 
}USW9|NSS UOU JeAed Bp SSOU] aw 2 WeHEWEd JUsWEHO] Ep UOHedOI/e | 
jusWebuUeYD 89 JUBA ‘SUO!]e]seid Ses ap auped 9] SUD }IOIp pede aja 
9||enbe| e juswE6o| 9p uOl}eoO}/e,; ep jeUIXeLU JUBJUOLW Ne jue|eAINDE 
J9A0| UN OXI} e BUI|OIeD BAILeE1adO0D P| ‘SSOU| au) SUAWOD A ‘ajeloos 
Sple|| 9p Seilelo|jeuaq jusIe}9 INnb sasieyed0| se} Nod ‘GEE JaiAuel | 
Np 19}dW0d YY “NUsAPI 9] INS ExEpU! JAAO} UN JUeAE Sasle}edO] Seine So| 


S3uYIVAAV SANIVLYSD JG SINVTIIVS SLNIOd 


QuUOSJEd eB] Bp S}IOJp Sep BuUdIe}UO UOISSILULUOD 


SNO} OP INJ@d 11e19,| BUILUOD JNO} ‘J|ansuslW NUSAEJ UOS ep eHe}UsdiNod 
UN UOJOS EjNoJed 11219 SSOU| sul] BP JOAO] 9] ‘GEEL JolAuel ,, 9] JUeAY 
‘LQG, US eUl|OeD SAeIsdood ej Suep eHeusLULUA e SseuU| JOUeA|J 


THOS 2} 198 BuljoleD 9AI1eE19d009 

| O1]UB SNUSBAUOD 8]U8}UB,| D9Ae S}ILUJOJUOD US SIBAO| SE] Sed 
LESSIGE19,U 19-9|]80 AND NJOUOD e Je Sul|oIeD OAI}EJGdOOd ej Bp UO!}eNIIS 
e] QUILUEXE e (« THIS » e}) JUaUeHO] 9p 18 SenbeylodAy,p suusipeued 
9191905 e| ‘pE6L lew UW ‘euleyeoo| enbeyo ap NUBAS) NP % GZ e 
S]USWUSHO]| SBS ap 19AO] 9] JUeSSI|Ge}1S SjNWJOJ SUN JeAe (« BUl;O1eD 
OAI1e19dO09 » B]) “OU SBLUOH SAIEJAdO-0D euljOled ‘pE6L US,Nbsn¢ 


(jeunqis4y Np uolsi9ap) uoIZe1Od10g Hulsnoy pue abebyoj| 
epeuesy “du] SAWOH BAI}E49d0-0D Buljosed “A SSauU| 10URd/F 


“SJIGULOISIAIP 
INOD e| JUeASP UOISIDEp e| Ep jedde ejelie}U! e UOISSIWUWOD eT 


°Q66| 9140190 jp] 8] JUCAE INONHIA US JUSLUBOUeUIL 

ap seJeqo xne jualesiejsizes aijzenb s9| sno} enbsind ‘sjueubiejd aizenb 
SOp exes ap JuasWEHUeYO 9p SUO!}eEJEdO Se] JEDUeUI, ap JUBLUBUJEANOH 
ne QuUOpIO jeune a||¥ UloAnod 9p Ssnge uN yenjISUOd Je ajqesuodse! 
‘QIIEIIQUE ‘AJIOJEUILULJOSIP [1219 Oxes ep JUsLUEHUeYO Bp SUO!}e19dO 

Sep o1|Gnd JuswWeoUeUI Ne Ul} SIO Sp JUBWSUJEANOBH Np uUOIsIOgp 

P| anb Wed es Inod njoUod Jeune jEUNQH| Np JUSpPISsIP SJQUISLW Uf) 


“euuosiad Jed $ OOO GF 

e $ 000 GZ ep jUBI|e xNe1aUSB S1gJ9E}UI-SEHeLULUOP SEP JESJOA INS] Bp 
19 uoleJado,| inod sinbas jusWedUeUY 9] JIWINO} INE] ep JUsLUBUJEANOB 
ne QUUOPIO e 198 UOIJEUILUOSIP OuN IGns JUsleAe sjueUbIe|d Sap SIOJ} 
anb elvolew e| e splogp e jeUNqU| 9| ‘SeJe}I9 Seo JUeNbI|dde uy 


‘g|qiuodsip a10due 11e}@ UO!}eJEdO 91/8} BUN INOd oIjgnd JUeWeoUeUI} 

9] NO JUaWOW Ne esudajue ale efap ere Inb ajue6 ep UO!ISUeJ} e| 
1919|dWU09 9p euNeed ine] ep Ulye UOI}eIEdO INE] ep oI|Gnd JUSWseoUeUI} 
Ne OJP JIOAe Np Jus!eiNe S@ULOSJSd SBD “UO!}ISULJ} SYS89 Bp INGEep 9| 
seide sue xis se] suep anbiul|9 e| wed eganoidde 9}9 e uoljeJ9do,| JUOP 8 
QG6| 31GO}90 ,| 8] JUEAE BjedIPEW UOISIAJEdNs sNos e1UEb Ep UO!ISUeL} 
Be] BOUBLULUOD JUa!eAe Inb SeUUOSJEd Sep HOIpUA,| e dedipueY 8 18 exes 9| 
INS B9PUO} UONUILULOSIP Bp 9}9e Ye} e JUSLUBUJEANOB 9a] enb ayuolew e| 
B NJOUOD B s}ILUOD 9] ‘JUEPUSASD ‘SJIOJEUILULISIP 1OS US sed 1e]9,U exes 
ap jJuawebueUd ep SuO!}eJedo se] JNod o!|Gnd JUsWSsOUeUI} Ne Ul} a1HEW 
9) JUBWU@UWJEANOB Np uOIsIOgp e| BNb NjOUOd e s}IWWOS Np avolew e7 


SAXINNV 


£002-9002 |anuue poddey 


“SODIAIOS BP SJBI1EW US ‘XNEP S98] NO ‘deoipuey 9} INS No exes 

8| INS B8PUO} UO!NCUILULOSIP 8p 9}oe uN e jejeAInbs JUsWUeOUeUIL Ne ull 
aJJ@W SP JUBLWISUIBANOB Np uolsioap e] eNnb sequal SIOJ] Bp esodwod 
JEUNU Np SyiWWOd UN JUeASP NUBINOS UO SjUeUBIe|d S98] 18 UOISSIWUWOD 
e] ‘ollqnd juswuseoueUIL Ne Ulf BIWEW 9p JUSLU@WSANOB np uoisi99p 

| 91S9]UOD 1UO BGG] 81G0}00 ,5| 8| Seide anbiul|D e| sed aaAnoudde 

919 e axes ap JUalUaHUeYO 9p UO!}eJEdO,| JUOCP S}UeUBIeE|d aujleno 


‘anbiul|9 e| Jed eaAnoudde 9je elap sed jieAe U UOl}e19d0,| JUOp 
SOUUOSIAd Sd} $91NO} UNOd ejedIHuNJIYO ajjanxes UOIJeUBISSed! e| 9p O1|Gnd 
JUSWBOURUI} NE Ul SILU E JUBWWUOULIBANOH 9] ‘BEEL 94G0100 jel Np sed VY 


“anbiIBojOlg axes UOS e UOU 

9 9|JONXES sjl]JUap! UOS e JUeHDUOdSEOD BiuUeH Np auUOSIed anb jue} 
uae sue xnep SUuIOLU Ne JUePUSC JURAIA UA « 9||99J BIA BP BOUBUaAXA » || 
SsAgyoe jieAe QUUOSIEd e| ANd ‘SaijNe 94}]U9 ‘ONOUIEAUOD 11219 aI/9 IS 
uoljesodo | WleAnosdde anbiulyd e7 (« WISLD » 9|) ajejUeW sjUeSs Bp 18 
SIUBLUODIXO} BP 81]U9d 8] NUBASP JUeUE]UIeEW 1S IND 9d ap (« anbiul|D » 
e|) S|JONx9s S}]USP!,P enbiuljo ej Jed UoI}e1adO aY980 INOd seeAnojdde 
SSUUOSJEd SEP Exes 9p JUaWUeHUeYO ap SaiHunJIyO Sa} Soll|qnd spuo] se| 
SWOLW & JIEOUCUIL |PIOUIAOIA JUBLUQUIBANOD 9] ‘BEE 91G0100 15 9] JUBA 


(jJeunqiu] Np UOIsIZap) a4eD W4a]-buo7 pue YyyedH Jo 49}SIUIIA 
34} Aq pajusaseide. se O11e1UC Jo }YHIY Ul UVAaN|H aU} Ajsafeyy 49H 
‘A pjeuogs|j Apuy pue ‘g'y ‘asnoyauojys suljieyy ‘UeBOY ayjayoi, 


‘BESNHIP O1]9 SSsind a|je Nb JUeAe OSpIA e| JAANOJdde Op UOISSIWUWWOD) 
2&7] “SE||ENxXeSsues] SSUUOSIOA SOP 9INeEUNLULUOD P| BP UOIINQU}UOD e| 
JUBPUBLUSP Ud Je SUedxe sep e jadde juesie} ua ‘a01|0d ep sdiod np 

SSIQUISLU SO] SNO} 9p UO!]US}UI,| e ajijeENnxessued} e| INS a|jauUOISSejold 

UONEUWIO} BP OBPIA OUN SSINPOIJd |98q EP BdI|Od ap BdIAJaS 98] eNnb abixe 

SOUBUUOPIO,| “UIJUF “SeL/eqi/ 18 S}JIOJP Sep aLeYD e| ap NO euUOSJed eB] Ap 
SIIOIP Sap apo) Np jueAS|91 JaH9jo1d e Sjue Od! sjauUOSJEd $1919]! 
sep e juebe un no a]Uebe aun No seo see) So] SUeP {Nes ‘ajjanxessuel 
SuuOsJed Bun INS Nu e a|jInoy aun J81Ndex~e,p Jesnjes Sed JUaANed OU 
991|0d 9p sjusbe Je sejuabe se] enb juaWsj|ebe enbipul jeuNqu| np 

SOUBUUOPIO7] “9||ENXESSUeJ} SLULUOD AIJI]U9PI,S INb @uUOSJEd eB] BP SaJIp 

$9] 81NOp US SJE Bp SUOSIe! SeUUOG ap e soljod ap jusGKe | No ejuabe | 
8nbsJo| UO!enIs e| aspNosel inod seAijoaJIP Sap QuUOpP JUsWWajebHe e 
JEUNGU| S] “NU e aj[INOJ e| SsuO Ne |I,Nb Ja SWUOJUI IOS ajqesuodseaL 
J9/91}}0 | NO BIIOIJ4O,| ENB JUSWULUeJOU BHIX9 Je a|NOJEp 9s JUsIeASp 
SS|INO} S89 JUOP UO5e} B| INS SaAI]}DEIID Sep BuUOP JUBWWA]|ebe e || ‘adI|/0d 


S3uYIVISV SANIVLYAD Ja SINVTIIVS SLNIOd 


QUUOSJad e| BP SJIOJp Sep euUae}UO UOISSIWILUOD 


9p sejuebe sep ja sejuebe sep Jed exit ajjiIno} auN NO ‘JUsWUE|NES 
901|0d ap sejusGhe,p UOIUSAJ9IUI,| ‘}JUBUE|NES Bd1|0d ep sjUsbHe,p 
UOI]USAIOUL| : SOI|IGISSOd SIOJ} G1]Ue XIOYO 9] We NU e aIINO} auN_p jelqo., | 
AJIE} Op Inb UOI]Us}Ep US a|JeNnxeSsuel] SUUOSIEd 9]NO] eNb SuUOPJO e 
JEUNQU] 9] ‘QJIOVEUILULIDSIP 11219 BINeWE]Ue SENbijOd e| enb njouod juUeAY 


"exes ep JusWaHUeYO ap siHinJIYO ap Ne a100Ue Sed JeAe,U S]UeUbIe|d 

e| anbsind ajjinoj e] alnoexe adI|od 9p juebe uN,Nb jleabixe jaeq 8p 8d1jod 
OP SdIAJOS Ne INBNBIA ua suoje enbijjod e7] ‘segsn{e. 919 JUO SepueLUEp 
Ses sie ‘e0l|0d ap juabHe uN uOU Je elUebe BUN Jed S98g]NdEexe ]UsIOS 
SOI|INO| S90 enb sesudas SejuleLU e spUeLUAD e a\|a ‘a11O]}e19do9Id 

eseud ua ajjanxessues} sud} aNb Jue} UW ‘Sesudes suneisnid e 

9d1|Od Sp BDIAJAS 9] Jed Nu e Sa\jINO} ap jE!qo,| jie}, e 18]1Se04 SLuUI//\ 


(JeuNqi] Np UoisiI9ep) peog 
SODIAIVS 991]0q J29q Jo Ayedisiunyy jeuolbay ‘A 19}S91104 uAjesoy 


“BJIGULOISIAID INOD e| JUeASP UOISIDgp 
91100 ap jedde ajeliaju! JUO Jay US JOUOION 9| 19 JeJQUEH INeINDOId 87 


“OIJILUCL B] BP SequueLU xne S}eJ9}Ul-SebewWWOpP 
US $ O00 G 9p1099e e || }9 SeDEP xNEep Sd INS s}gnbuse eUN Jue} Bp Jeyo 
Ud JOUOION NE SAIO@II|P uNOd suUOp e || “sed 8d Suep enbijdde sed jos ou 
SIQUOIOIN SO] INS 1OT &| BP (Z) OL BudesHesed 9] anb guUOpIO e |eUNq!| 8] 


‘alenbuse 98un Jeyodde 

ined enb eyjeuly e| ap UONe}de00e,p je JINSP Np UO!INjOSEs Sp JUSLUI]USS 
ND SEEAUC 1UOS SajjiLUe} S9| ‘A|Ge|QUUaS ]S@ gLieq|| ap sled e| sed sep 
uaiq suep sjanbsaj inod ‘senbuyeiyoAsd sjuswassi|gel9 Sep Sepe|elW sep 
1162S ||,NbsJo| ‘asies]UOD NY “Se1@YO JUOS INS] IND S8UUOSJEd Sa] SELOW 
JUOS JUBLUWOD JIOACS BP SIBIUUOSLIC Sap Saj|!LUe} SEP OJP 9] leUUOdEI 
UO ‘elenbua sun jUsWENbI}EWONe BUUOPIO JOUOJOD 9] "|SUUO!}D91109 
jUQWUAaSsI|ge1e UN,p SNuUa}Ep Sa] JOS ‘anbujeIyOAsd JUsWASsS!|gel9 

un suep aslojebI|qo aino Ua SepeEjewW xne ajqeieduuoo ednoib un,p 
SIGUA UN,P S8dEP 9| JUBIAINS ANbsJO| ‘sI@UOIOD Sa] INS JO] &| Bp 

(7) OL eudesBesed np sews} xne ‘enbsind euuosied e/ ap SjiO/p sep 
9p07 Np ojuodUS,| e Wee (Z) OLeydeiGeJed 9] anb enjejs e jeuNqu] 2] 


‘JOSNIO1 BP SJIEUUO!OJOSIP JIOANOC 

9] sed eu || ‘ajeanbue oun sual Ep NUS} 1S9 JEUOIOD 9| ‘uosud ue new 
suuosied aun, nbsio| ‘jJueDUedEeD “eubISEep enbueiyoAsd Juswessi|qel9 
un suep jueied un,p Ss9dep 9| INS aJegnbuse euN JEUUOPIO,p JEplogp 


SAXANNV 


£002-9002 Jenuue yoddey 


INOd UOISJOSIP 8]NO} & JQUOION 9] ‘SIBUOION Sa} INS IOT P| BP (Z) OL 
eudeiBeued np sewse} xn ‘Seesnjes 9}9 ]UO INb SepueLUAP ‘SeDEp Sad 
INS ejenbuse 18U01OO 9] anb sONuUeWEP 1UO SsjUeUbIe|d seq ‘senbujelyoAsd 
S]USWASSI|Ge19 SEP SUBP BIOJeHI|GO aiNO Ud JUdIeS SjI,Nb SJOje SOW 
}UOS YLOMBUI||| UOGOY 9p 9191} 9] Jo SWeMuYjIelg eJeEUSY ap dud ey 


(jeuNqi4| Np UOISsIZap) O14e}UG JO 19U0I09 jalyD pue O11e}UO 
jo jesauay Asus0zy “A YUOmBbulj|] Waqoy pue aziemyj}ieig eyeuay 


O1/2JUC,] ap aUUOSJad &] ap S}IO1p Sap jeuNqu] Np SsuOIsiZag 


“sjuenuaye 

SINOJOL}{ SOP 9JAGWOD JIUS} SP JENUI]UOD e 19 ‘ANOD 9a] DEAE 9IWOJUOD US 
‘SOAB|O SOP SPUUOSIEd | BP S}IOJD S98] UOIJEJOPISUOD US JUSUUBI SIOAUSL 
S9| Je SuOISUedsns sa| Jaenbij\dde, p ucde} es aNb 9d e JAIIJIOA BP JaNUIUOD 
e 11098 Jed eHbebus JUSWA|ebe 1S9a‘S |I ‘SapN}e Pp aluLUeIHOJd Np 19 8jON8 | 
B UOILEPILUILUI,| GJJUOD SelULUeIBOId SISAID SAS ap ajsioeiljue sJUeSOdWOD 
P| anb Isule ajjeinyynoouYje Je ajeloes anbijIOd es JaSIAgs ap 91de00e 

B |IBSUOD 9} ‘O1]GNd JesEjUl,P UOIJe1ed91 AP SauNSeWW Sap Ue\d a] UNS 


"epeuey np 

eubieds p uolnebii|go aun Ssuep jJusuedeR|d UN Je Saulejooseled SejIAIIOe 
jusualed 9] JUsIeUsIdLUOD Sa|jauUOSJEd SUO!eJeda1 SeujNe,q ‘9]098 | 
OP UONIBJIP &| O8AC SUOILEI|INSUOD Op 18 SCO ap SedUdJaL|UOD Bp USAOLW 
Ne SnulluOo sJBiUeLW Bp UOl]eE]depe Pp snssedoid ne 1a1Oge||OO e a||IlWWeL 
| QHIAUI BE SJIE|OOS |IBSUOD 9] 18 ‘JUeUbIe|d Np UuOIJe}depe,p SUIOSEeq sep 
Jains ne glues e| ap Salsijeloads Sap Ja]jnSUOCD ap UOISsiWed e| Ndel e 
|ISSUOD Np jauuOSJEd 97 ‘JUeUBIe|d ne ‘uloseq ne ‘sesodu! 84198 1UeANOd 
SJIEUI|CIOSIP SINSOLU 8]NO} JOUILUJEJEP INOd glues e| Bp Salsijeioeds ap 
SUOHNPDUPLULUODSJ SEP 8]GWUOD JIU9} OP 9]d9e0d0e e AIIE|OOS |IBSUOD 97 


JUSUUSIAINS S8WE|qOld Se] anb Sep 9j09g,| 18 ayjlWe} e] ei]Ua UOITeEIDeW 
2| Jounsse Inod seunel sep seidne auojyooIne J9||I@SuUOD UN DEAe UAl| 

UN J1|2}9,P 19 « ajOued e| 8p aj0J90 » UN e Led aipueid Bp aldeooe JUO 
SI|ILUL} 2] 19 BIIE|ODS |I9SUOD 97 “oI|GNd JeN8]UI,D UONeJeda1 ap Sense 
Sep anb Isule Sesselejul Sap aiNyjnNo e| e seeldepe sajjauUOsied 
SuoieJede1 Sep WEUSIGWOD ‘UOISSILULUOD Be] Jed 911)loe) ‘WUaWUE|Bel a5 


‘deoipuey uos e aljal JU@WUEIAIID 1S 

IND JU@LUSLOdWOD UN INOd UOeONpA,| INS 107 2] 9P BjON9,| e ajUNDGS e| 
}UEUIBSUOD SUO!ISOdSIp Sep Sea} xNe Seisniul SesleUI|dIOSsIp SeinsowW 
SEP IGNs ene |INb SuuijJe ]UO Je 9uUO}YOOINe soUePUBDSe UOS ap UOSIeL 
US 9/099,| B UONEUILULIDSIP eB] ep iqns e jUeUbIe|d 8] enb enbipul yuo 


S3ulV44V SANIVLYS9 30 SLNVTTIVS SLNIOd 


9uUOSJad e| Bp SIIOJp Sep 9UUaIJe}UO UOISSIWULUOD 


SOULISUI,| C SINGIN] SO7 ‘Ulej|ODS |IBSUOD UN 94]UOD Bde e| JO deoipuey 9| 
‘QOURPUBODSE | INS SEPUOJ UOIJEUILULOSIP 9p SUOITeHal|je Sap JUeUIOOUOD 
Allee BUN SUEP UOIIEI|IOUOD e| BINSSe e UOISSILULUOD e| Bp jeUUOSIEd 3] 


aule}O9S jlasuOD 


‘JUaLUEpOLUUOIIE, Pp uo!jebI/GO,/ 18 Aedipuey 8] JUEUIBIUOD 
SEANIAIIP 19 ANHI[/Og 9|NYI}Ul UOISSILULUOD e| ep JUsWUNDOP Np 
aJ1e|dUU8Xxe UN UOISIAJOANS 9p }e UOI]SEH ep jaUUOSJEd UOS eB JIUINOL e 
‘OL21UG, | 
OP a|]OUD9,| e |aUUOSIAd UOS 3NO} e SyalH Se] JUeUIBOUOD SeINpesoold 
18 senbiyijod ses je ‘auUOSJAad e| BP S}IOIpP Se] INS eNnbi}I|od es 
‘JUBLUA|SOIEY 9] 19 UOIJEUILULOSIP e| INS eNbiNOd es e SUSI] SB] JOSN}IP 
‘UOIEJTSIUILUPE | 
ap 18 jaUUOSIEd Np Seiquuelu XNesANOU XNe SSUUOP UO!}EWWJO} e| 
e JUBWU9]9O/JeY S| 19 UOIEUILULOSIP ej INS o]UeSOdWWUOD BUN JeJHE]Ul 
‘uolsenb 9ye0 INS UOILEONPS,P SELIAI]Oe Sep |SULOSISd UOS Be JIUINO, e 
> JUSWUWWe OU ‘OI]GNd J@UElUI,p UO!}e1ed94 
ap SeInselW Seuleeo sJpUdid e sabeHue JUeWAE/ebe 1Ss9,S aSides}Ud7] 


‘lO|dWWa,p d}]SIBO1 UOS JOI{IDOLU Bp 18 SOUBJEJ9J OP BjN9| 
9UN JIUINO| In| ap ‘ejUeUBle|d e| e SeSNOxe,p e1Ne] BUN 91ID9,p 9}]de00e e 
ejule|d e| ied sasia asudaijua,| ‘ajule|d e| op JusWUSa|H9eJ Np aiped aj sued 


‘91S0d uOSs JeyIND e sauEeW JUSWSE]eUul} 

e | INb 90 “loj|duue UOS SUeP JUBLUaJQDIeY Ep Jefgo,| }les!e} a|/9,Nb je 
ajeBe alaiuew ap seyies} sed yie]9,u aI|9,Nb enBbeg\je e ‘auniq 9de1 Op 
}Ue}]9 SUIWOD sifjUEpI_S IND ‘elUeUBIE|d e| ‘ulefje syed Sued “a|ID|WOP 
B SIBILUJIJUI SAOIAIAS Sap SUeP EsI|elogds alusiue64O UN 91}U0D INE|NOOD 
e| INS PAPUOJ UO!JEUILULIOSIP ap SuOIeHa\je Sep JUeUSIGWWOD 9jUIe|d 
9un,p Seo 8] Suep UO!eIPEW e| GINSSe e UOISSIWIWWOD e| ap jJaUUOSJEd 87 


INQjNOD e] ANS BB9PUOJ UO!PEUIWWDSIP 8 SABIWUAIYUI SUIOS 
UOISSIWIWIOZ e| Jed sjuawajbay 

“S1aISSOP S80 SUeP JI|GNd 1919 ]UI,P 

uoleledel ap SounsewW SajUeLOdUI,p NUG}GO e UOISS/LULOD 7] ‘8910198x9 
JalUJOp NP Sunod ne ed sid e UOISsiWWOD Be] sjanbxne seulelsipn! 


souleyje 19 S]JuaWa|6aJ ‘sUOIsIOgp senbjanb ep sjue\|ies S]UIOd SO] IDIO/A\ 


souleyje SOUIL}IID ap SjUR]IeES S}UIOd 


SAXANNV 


= 
® 
i 
o 
° 
a 
® 
3 
5 
= 
se 
nN 
° 
=) 
ne 
N 
=) 
° 
=< 


Rejets fondés sur 


des oppositions 


préliminaires & 151 Réglées 
[article 34)1 J (7,1 %) 1638 998 devant la 
Rejets fondés sur ; oe Plaintes reglees (42,4 %) ee 
l‘insuffisance de 189 ee par mediation, Réglées 
la preuve [par.36 | ~=—‘(8.9 %) ¢ reglees eile les entre les 
(2)]2 (22,7%) parties ou retirées Brie 
— (77,3 %) 
Renvois au 140 (6,6 %) : Retirées 
Tribunal 
[par. 36 (1)] 3 


. 


'Ces plaintes ont été rejetées a la suite d'une décision de la Commission fondée sur des 
observations écrites. 


“Les plaintes rejetées aux termes du paragraphe 36 (2) du Code comprennent les causes dans 
lesquelles les preuves ne justifient pas une audience et les cas oU une telle procédure n’est pas 
appropriée. Ceci comprend six dossiers (moins de 0,5 %) fermés par la Commission parce que 
la plaignante ou le plaignant n’a pas participé a |’enquéte ou que la Commission a été incapable 
de le joindre. 

°Cent-quarante plaintes ont été renvoyées au Tribunal des droits de la personne de |’Ontario 

aux termes du paragraphe 36 (1) du Code. Trois autres plaintes, dont les dossiers avaient ete 
auparavant fermés par la Commission, ont été renvoyées au Tribunal apres réexamen aux termes 
de l'article 37 du Code. 
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Reglement entre les parties yi 219 15 48 
= oe 
Réglement par la Commission 2 1 769 34 92 
Rejet pour oppositions préliminaires | | 
: 4 Z 111 7 
(art.34) 
Rejet sur le fond (art. 36) 5 i | bays | 6 
5 i ree ae 1 
Renvoi au Tribunal des droits de la personne 95 9 37 
(art. 36) 
Retrait par le plaignant? 4 | 
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‘Les plaintes rejetées aux termes de l'article 36 du Code comprennent les causes dans lesquelles les preuves ne justifient pas une audience 
et les cas ol une telle procédure n'est pas appropriée. Ceci comprend six dossiers (moins de 0,5 %) fermés par la Commission parce que la 
plaignante ou le plaignant n’a pas participé a |’enquéte ou que la Commission a été incapable de le joindre. 


2Cent-quarante plaintes ont été renvoyées au Tribunal des droits de la personne de |’Ontario aux termes de l'article 36 du Code. Trois autres 
plaintes, dont les dossiers avaient été auparavant fermés par la Commission, ont été renvoyées au Tribunal apres reexamen aux termes de 
l'article 37 du Code. 


3Vu qu'une plainte peut étre fondée sur plusieurs motifs, la somme des dossiers pour tous les motifs est supérieure au total des plaintes 
déposées. 


4Le motif du « sexe » comprend la grossesse, l’allaitement maternel et l’identité sexuelle. 
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(art. 34) 
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droits de la personne 
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(art. 36)' 
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'Les plaintes rejetées aux termes de l'article 36 du Code comprennent les causes dans lesquelles les preuves ne justifient pas une audience et les cas oU une ie 
procedure n'est pas appropriée. Ceci comprend six dossiers (moins de 0,5 %) fermés par la Commission parce que la plaignante ou le plaignant na pas participe 
l'enquéte ou que la Commission a été incapable de le joindre. 

2Cent-quarante plaintes ont été renvoyées au Tribunal des droits de la personne de |’Ontario aux termes de l'article 36 du Code. Trois autres plaintes, dont les dos 
avaient été auparavant fermés par la Commission, ont été renvoyées au Tribunal apres reexamen aux termes de l'article 37 du Code 
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Vu qu'une plainte peut étre fondée sur plusieurs motifs, la somme des dossiers pour tous les motifs est supérieure au total des plaintes deposees 


‘Le motif du « sexe » comprend la grossesse, |’allaitement maternel et l’identité sexuelle 
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‘Le motif du « sexe » comprend la grossesse, |'allaitement maternel et l'identité sexuelle. 


2Vu qu'une plainte peut étre fondée sur plusieurs motifs, 


correspondant du total des plaintes serait donc supérieur & 100 %. 


= Meédiation Conciliation als Total — Dossiers réglés 
as ee Te el 
Motif Dossiers | Dommages-intéréts | Moyenne | Dossiers pe Moyenne | Dossiers ees Moyenne 
Age 33 274 013,00 $ 8 303,42 $ iE 34 700,00$ | 2669,23$ ae! 308 713,00 $ 6 711,15$ 
Ascendance 37 286 690,35 IE 748,39 $ ic 16 35 920,00 $ eRe 245,00$ | 53 322 610,35 $ 6 086,99 $ 
Association g Ae 66 000,00 $ 1333;33.9 3 pee 6 000,00 $ 2 000,00 $ 12 | 72 000,00 $ a 6 000,00 $ | 
Citoyenneté oe 16 400,00 $ 8 200,00 $ | o 21 700,00 $ | / 233,33 $ 5 38 100,00 $ 7 620,00 $ 
Croyance Ar 29 149 750,00 $ 5 163,79 $ | 5 | 15 300,00 $ 3 060,00 $ 165 050,00 $ | 4854.41 $ | 
Le Etat d'assisté social | _ | 165,00 $ 165,00 $ i 1 500,00 $ 1 500,00 $ i 1 665,00 $ 832,50 $ 
Etat familial 30 | 174 827,50 $ [5 827,58 3 | (Wek iS 750,00 $ 2 977,27 $ 207 577,50 $ 5 062,87 $ 
Etat matrimonial 14 | ~—- 75 100,00 $ 5 364,29 $ ih 23.000,00$ | 3285,71$ 21 98 100,00 $ 4 671,43 $ 
l Handicap ai aod 2 839 843,54 $ Suey Pass 110 744 952,74 $ 6 772,30$ 449 3 584 796,28 $ aE 983,96 $ 
{| __ Harcélement sexuel 40 177 420,84 $ 4 435,52 $ 18 90 700,00 $ 5038,89$ | 58 268 120,84 $ 4 522.77 § | 
Lieu d’origine v2 432 235,99 $ 8 312,23 $ i 20 87 426,86 $ 4371,34$ 72___| 519 662,85 $ t 21754$ | 
| Orientation sexuelle 25 = 218 599,23 $ 8 743,97 $ 4 25 000,00 $ 6 250,00 $ 29 _— 599,23 $ | 8 399,97 $ | 
Origine ethnique 74 626 942,88 $ 8 472,20 $ cles 12 108 445,40 $ 6 379,14 $ 91 735 388,28 $ 8 081,19 $ 
Race et couleur 167 1 284 395,96$ | 7 690,99 $ 5/7 485 013,57 $ 8 509,01 $ 224 | 1769409,53$ | 7 899,15 $ 
Représailles 83 | 734 760,84 $ 8 852,54 $ Te 64 000,00 $ 3 368,42 $ | 102 798 760,84 $ 7 830,99 $ 
Sexe! 147 885 834,34 ¢ | 6 026,08 $ 51 250 550,00 $ 4912,75$ 198 1 136 384,34$ | 5739,31$ 
Total — tous motifs? 1 082 s/o ae s/o 355 s/0 call s/o 1 437 oe s/0 s/o 
Total des dossiers $3,731,291.58 7 259,32 $ 184 | 1502324,47$ | 8164,81$ 7 498,02 $ 


la somme des dossiers pour tous les motifs est supérieure au total des plaintes déposées et le pourcentage 
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'Vu qu'une plainte peut étre fondée sur plusieurs motifs, la somme des dossiers pour tous les motifs est supérieure au total des plaintes déposées et le pourcentage 
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correspondant du total des plaintes serait donc supérieur a 100 %. 


7Le motif du « sexe » comprend la grossesse, |’allaitement maternel et |'identité sexuelle 
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